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Email Tutorial Overview...

1. How to access LinkPoint from Lotus Notes.

2. How to record an outbound email from Lotus
Notes to NetSuite CRM.

3. How to record an inbound email from Lotus Notes
to NetSuite CRM.
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Step 1

How to access LinkPoint
from Lotus Notes.
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@i CRM Address.. o ] 21|
File Edit WView Create ‘ Actions Text Help
03 [H&~ (| 5¢ AddRedpients C = &4 ]
T Archive » ¥
] Rdees CRM Address... Jle-o - 0R-|
J l Send Memo to Database Manager CRM Send

Wel = Synchronize Address Book CRM Send and File
= ome | L) Upgrade Folder Design Record to CRM

% LinkPoint = || Sen Edit Address... || Delivery Options... || Tools =

: T Send
' SendandFile... To ||
B save AsDraft or |
Address...
bee
Delivery Options... |
Tools Subject |

Show Additional Mail Options

BEdgyY @dcas

Edit HTML Attributes
Preview In Web Browser

List of primary people to send message.

A] ['.—.{3 A] [x[}isconneded A] [Pntemet 4] [I:I A]

There are 4 LinkPoint menu’s available
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@i CRM Address..
File Edit View Create | Actions Text Help

&, E? - = = Add Redpients »
T Archive »
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J l Send Memo to Database Manager CRM Send

= Synchronize Address Book CRM Send and File
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LinkPoint = @ Edit Address...]'[DeliveryOptions...][Tools']

Send
Send and File... To ||
B save AsDraft oo |
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Tools Subject |

Show Additional Mail Options

Edit HTML Attributes
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CRM Address...

=== 1his allows you to lookup your Contacts
- and Leads directly from NetSuite CRM
and use them as recipients in your
Email.
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Edit HTML Attributes
Preview In Web Browser

List of primary people to senc CRM Send
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This will send your email via Lotus
Notes and record it to NetSuite CRM.
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@) CRM Send and File =0 x|
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(=4 || Linkraint = |[ sen - Address.. || Delivery Options...

= Send
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8 L Send and File... To |

0 save AsDraft o |
Address...
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CRM Send and File

List of primary people to sent

- This will send your email via Lotus
Notes, file it in a folder in Lotus Notes
and record it to NetSuite CRM.
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Record to CRM

List of primary people to sent

<[

This will record an inbound email or

previously sent email to NetSuite CRM
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Step 2

How to record an Outbound email
from Lotus Notes to NetSuite CRM.
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{f) Test Outbound Email - Lotus Notes o ] 1|

|File Edit View Create Actions Text Help
GRS DS B B oot s ~[10~[B I 4 T -PET Yo
| Address O]

] |

Welcome | (3 Test User - Inbox 3¢ @Test Outbound Email ¢

[ |[ Linkpaint ~ Send and File... || Save As Draft Delivery Optins..

B

18 Test User/Test User o |
08/24/2006 08:37 AM

o |
bec |
Subject |
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Body of message

A] [d}) A] [x[}isconneded 4] [Intemet A] [I:I A]

Start a New Memo
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@i CRM Address..

File Edit Wiew Create | Actions Text Help
[CHS- D& Adreens ’ - #v |
Archive »
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£ come | G- Upgrade Folder Design Record to CRM

% LinkPoint = || Sen Edit Address... || Delivery Options... || Tools =

= Send
1
s ' SendandFile... To ||
B save AsDraft oo |
Address...
e bee |
Delivery Options...
Tools Subject |

Show Additional Mail Options

Edit HTML Attributes
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You can address the email by typing an
meemaemeseen €mail address, selecting a recipient
- from your Lotus Notes address book, or

by using the LinkPoint NetSuite CRM
Address book.
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{f) Test Outbound Email - Lotus Notes o ] 1|

File Edit View Create Actions Text Help

J{}év@@@” = I%]J Default Sans Serif w0 |~|B I #+ ~ Stdp B (é@ﬁ’?lﬂ]

J Address
] l
JQ Welcome I@ Test User - Inbox XI @Test Outbound Email x]

| LinkPoint ~ || Send || Send and File... || Save As Draft || address... || Delivery Options... || Toals ~ |

Test User/Test User
08/24/2006 08:37 AM

Search For: |

|
'I SEArCN HESUILDL Recipients: 0
[ Cruz, Sam jm
[ Curiiffe. Brian = cc:
[ Dokhgan, Dada =1 bec:
[ Dokhgan, Narbx
[ Aeming, Scott

[ Frock. Matthew
[ Granger, Mini

[ Grogan. Mark

[ Grogan, Pete

[ Hamilton, Mark

[ Hemmack, Joanna
O thaver, P

[ Jones. Lina

[ Kallingal, Kelly

Select All De-Select All Remaove All

)
@
5|
&l
@
=
3
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T
=

Cunliffe, Brian {Contact)
Computer Training Associates
briancuniifejr@christyscatering.com

~° Enter any part of a Contact last name or
email address and click “Search”.
=~ LinkPoint will return all Contacts
containing the search criteria.
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{f) Test Outbound Email - Lotus Notes o ] 1|

lﬁ Edit View Create Actions Text Help
O RS TS B B et semsser__~]10_~|B 1 > LT Y2
| Address O]

] l

Q Welcome | [ Test User - Inbox 3¢ @Test Outbound Email 3

B

18

@ Select Email Address - for NetSuite / Lotus Notes

Search For: |

Search Result:52 Recipients: 1

= - [=d To:

| W Cunliffe, Brian 82, Cunliffe, Brian {briancuniffejr@christys
[=d cc:

[ Dokhgan, Narbx = bec:

[ FAleming, Scott

[ Frock. Matthew
[ Granger, Mini

[ Grogan. Mark

[ Grogan, Pete

[ Hamilton, Mark

[ Hammack, Joanna
O thaver, P

[ Jones. Lina

M Kallingal, Kelly

Select All De-Select All Remaove Remaove All

l— -

@
5|
&l
@
=
3
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=

Cunliffe, Brian {Contact) Cuniiffe, Brian (Contact)
Computer Training Associates Computer Training Associates
briancuniifejr@christyscatering.com briancunlifejr@christyscatering.com

Ok | Caneel

Body of message

- You can select the Contact or Lead and
click the “To”, “CC”, or “BCC” to move
the Contact or Lead to the recipient list.
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@ New Memo - Lotus Notes

File Edit View Create Actions Text Help
CHEY (B&|| VB || defautsamssedt  v[10 B ] FeEZiISiE=-SAABRC MY E |
Address |= | <0 @@C@'v|

[Q Welcome I@Test User - Inbax XJ@_-INW Memo XJQ LinkPoint Setup - LinkPeint ... >< [@New Memo

[LinkPoint - | Send_|[Send and File...|{ Save As Draft|[ Address... || Delivery Options...|[ Tools ~

Test UserfTest User To |brian|::unliﬂejr@christys::atering.::om

D3/06/2007 08:17 AM = i

beo |
Subject [Test Outbound Email

Bcaad

This is a test outbound email|

W
=2
S
it
=

Body of message

C] Urtagged - 4| |3 +||xDisconnected | | Intemet e I i

The recipients are placed in the
appropriate fields and you can continue

typing your email.
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i CRM Send _-||Elrz|
File Edit View Create BEfaiGhtM Text Help
O RS~ [f P& AddRechients 0 <|B I #o= ~shBE s @Y |
Archive
pares T
Send Memo to Database Manager

1 Synchronize Address Book
HEiiTe @' Upgrade Folder Design

LinkPoint Se”«Egit

Send
! Eegd and File... To |briancunliffejr@christyscatering.com
00 saye As Draft o |
Address... ol |
Delivery Options... .
Tools Subject |Test Qutbound Email

Show Additional Mail Options

Thisisatestc  egepmw Attributes

Preview In Web Browser

8
@
4|
=
@
=
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=
i
=

Body of message

[:] Untagged - - [i] X Disconnected || Intemet - @]
To send the email and record it to
NetSuite CRM, select “Actions”,

“LinkPoint”, then click the “CRM Send”
or “CRM Send and File” menu option.
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m Hew Memo - Lotus Notes

File Edit View Create Actions Text Help
CHE 58] ©
Address

@ Record Email - for NetSuite [ Lotus Notes

|| Defaut Sans Serf ~lio ~|B I FeEE

- EX:

&k Record Now [ Cancel

Record Options | Email Details |

Search for ather records: [tems to be recorded:

= To Recipienis:
= Cunliffe, Brizn (briancunliffgjr@chr...
o @ Record to this item
@ ) Do not record

2 0

||:|a Go

—I- Contact
Barton, Krista

—|- Customer
Bakkala Catering Distributors
Baim Lumber -
Barham Automotive Services
Bartkus Automotive Compary
Bamers and Rushlow Liquars Sales
Bankey and Mamis Hardware Compa
Baumgam Windows and Associate:
Bamhurst Title Inc.
Barich Metal Fabricators Inc.
Bayas Hardware [hniamics

-1 Supportcase
Battery seems to be overheating

Ready -
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The LinkPoint email window is
used to identify how to record the
email to NetSuite CRM.

LinkPoint uses the recipient’s
email address to look up the
Contact to associate the email to.
For each recipient in the emaill,
you can choose “Record to this
item”, “Do not record” or record to
an associated opportunity or case.

You can also choose to store the
email attachments in NetSuite
CRM or even record to additional
Contacts, Leads, Accounts,
Opportunities or Cases.

Click “Record Now” to send the
email via Lotus Notes and record
the email to NetSuite CRM or
“Cancel” to return to Lotus Notes.




Contact - NetSuite (Wolfe Electronics) - Microsoft Internet Explorer g@@

File Edit Wew Favorites Tools Help #
" "\. r Y _'n' 5 - Yy

Q Back ~ () Iﬂ IELI 4 - Search ) Favorites {E‘* = -;‘

Address EI https: f/system. netsuite, com/app/common fentity fcontact.nl?id=179 v E Go
Google ~ | [C| search - | g2 Oblocked "% Chedk = - Options &
8 B f

1 NETSUITE" Change Role {4~ | Sign Out | Help | Global Search

Leads | Opportunities (eI GIHEE Forecast | Reports | Documents

Contact Brian Cunliffe Job Title
Company Computer Training Associates Main Phone
Mr./Ms Fax Inactive No

Mame Brian Cunliffe E-mail briancunliffejr@christyscatering.com

[ Edit | | New | | Print |[  Show Activity

General || Info || Address

s Companies Activities User Notes = System Notes =-Messages <Cases Files Campaigns

Email | | Attach Letter || PDF || Fax|| Refresh View History Costomize View

Jiew | Default -

| Wiew Date Author Recipient Subject Type Files Remove
1 View 03/06/2007 04:24 pm Martx Dokhgan Brian Cunliffe  Test Outbound Email Email No Remave

é Q Internet

The email has been recorded in the
NetSuite CRM Messages section.
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P al
2 https://system.netsuite.com - Email Message - Microsoft Internet Explorer E@@

Email Message
Date & Time 3/6/2007 4:24 pm
| Preview | | Close |

Mes=age || Attachments

Subject Test Outbound Email
Meszage From: tuser@linkpoint360.com
To: briancunliffejr@christyscatering.com
ccs
boc:
Date:3/6/2007 8:21:53 AM

Subject: Test Qutbound Email

This is a test outbound email

Copyright© 2006 LinkPoint360. All rights reserved

S @ nternet

If you “Click” on the email, NetSuite
CRM will display the details of the
message and a listing of all attachments
that were included on the email.




Step 3

How to record an Inbound email
from Lotus Notes to NetSuite CRM.
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i) Test User - Inbox - Lotus Notes

File Edit View Create Actions Help

O HE~- TGS BRI T 000E so= BAQ S|
Address l -”J«;}:- v@@,cg-]
I

Welcome I @ Test User - Inbox X]

@ Mall v [New Memo l [ Reply "] [ Reply to All "] [ Faorward "] [ Delete l [ Follow Lp "l [ Folder "] [ Copy Into New ~ :
for Test User

| s | -l Whn |~ Inate Time lsiza | @uhiert

% Inbox (1) * Tom Szabo 07/06/2006 01:23 PM 3.421 Inbound email
[ Drafts
&y Sent

E}? Follow Up
Y2 Junk Mail

fi Trash
Views
[ Folders
57 Tools

=
@
|
=
&
i~
=
S
vl
=

Follow Up~ ElILIJ o

Local Preview

all=m &l rrtad a | [Irtemet wl A al

s select the email in Lotus Notes that you

would like to record to NetSuite CRM.
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§fl Inbound email - Lotus Notes

IE Edit View Create Actions Help
|CHS- 753 B B|Tee oo%mE 84
I~ 0e -]

o

<tuser@linkpoint360.com>

<tszabo@linkpoint360_com>
07/06/2006 04:46 AM

Inbound email

This is an inbound email.

@
|
=
®
&
=
=
e
=

| | 0 unread documert(s) remaining a||=2 «||xDisconnected | |Intemet ~| 3 =«
— Open the email in Lotus Notes.
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m Record to CREM
File Edit View Create | Actions Help
J DY He~id [Q&£ AddRecpients »

Arrhiue 3

| Addoss vt

J l send Memo to Uatabase Manager
Synchronize Address Book
_ L] Upgrade Folder Design
[E% LinkPoint = | Mev ..
- Reply
Reply To Al
Forward
Delete
Follow Up
Folder

Copy Into New

o ] Chat
This is an inbc Tools

0% BE d4

L=

CRM Address...

a2 - 0]

CRM Send

CRM Send and File
Record to CRM

rward ~ || Lelete || Follow Up = || Folder = || Copy Into Mew = || Chat ~ || Tools =

To [<tuser@linkpoint360.com>

o

bcc

Inbound email

Preview In Web Browser

@
|
=
®
W
&l
=
e
=

[ ] [ 0 unread document(z) remaining

To record this email to NetSuite CRM,

i click “Actions”, LinkPoint”, and Record
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§fl Inbound email - Lotus Notes

Fle Edt Vew Greate Actons Heb The LinkPoint email window is
i sl Blloee o used to identify how to record the
| email to NetSuite CRM.
FG-'-' Record Email - for NetSuite / Lotus Notes |:|@
| & Record Now | @) cancel LinkPoint uses the From email
Record Ombgeﬂ;ﬂmsl address to look up the Contact to
:mm — lte:s Ftb;emed associate the email to. If it is not
— B jzcll:Ranlttztl-lj?erFIrtc found, it will be listed In the “Emall
Eachus Metal Fabricators Incorpor G — Addresses not found in NetSuite
CRM?” section.

You can then either add that
Contact to NetSuite CRM and
record the email back to that
Contact or search for another
Account, Contact, Lead,
Opportunity or Case to record it to.

£ > Click “Record Now” to record the
Ready email to NetSuite CRM or “Cancel”

S —
to return to Lotus Notes.
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2l Contact - NetSuite (Wolfe Electronics) - Microsoft Internet Explorer E@El
File Edit View Favorites Tools Help l':'

- L] - n
o \ ) =t ; <)
Q Back o \ﬂ IELI NP Search < Favorites 6€

Address @‘Ihttps:ﬂsystem.netsuite.com,.'app,.’cc:mmon,.'entity'fconiﬁct.nI?id=1[1536 A E]Gn Links **
Gi}uglt?v | G| search - &:ﬂ @Ublocked MEC Check ~ Eopﬁons A

b

1 NETSUITE™ Change Role {4~ | Sign Out | Help | Global Search

(9 | Home | Activities | Leads | Opportunities [ETEGIGEE Forecast | Reports | Documents | Setup | Suppork

Wolfe Electronics - N

Contact Tom Szabo Job Title
Company LinkPoint360 Main Phone
Mr./M=...

Address
Private

Fax Inactive

Mame Tom Szabo E-mail tszabo@linkpoint360.com

[ Edit | [ New | [ Print || Show Activity

General | Info

«Companies  Activities User Notes  System Notes ©Messages Cases  Files  Campaigns

Emnnil CYS S [P S NRE | | Caw [ T S

View | Default -
| View Date v Author Recipient Subject
1 View 03/06/2007 04:28 pm Tom Szabo Martx Dokhgan Inbound email

Wimnss Liimbmes Fonm b Wi

Type Remove

Email Remove

S @ internet

The email has been recorded in the

NetSuite CRM Messages section.
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Contact Information

The LinkPoint email tutorial is now complete.
Please contact us for additional Sales or Support
guestions.

Sales: 732-212-8401
Support: 732-212-8403

E-mail: info@LinkPoint360.com
Web: http://www.linkpoint360.com
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