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http://www.salesforce.com/

Installation Overview...

LinkPoint’s 3 Step Installation Process
1. LinkPoint Software Installation.
2. LinkPoint Software Configuration.

3. Lotus Notes Component Installation.
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Step 1

LinkPoint Software Installation
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Open File - Security Warning

The publizher could not be verified. Are pou sure you want to
run this software?

Mame: setup.exe
Publizher: Unknown Pubhzher

Type:  Application

From: CiDocuments and SettingsiSpeediDeaskiop

ighature tha
from pu

Start the LinkPoint for salesforce.com
installation.
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InstallShield Wizard

Preparing to Install...
4

LinkPoint for =alesforce.com (Lotus Notes Edition) Setup
iz preparing the Inst: rd, which will guide you
through the program =etup process. Please wait.

I

The LinkPoint installation wizard will

guide you through the installation.
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iﬁ-‘- LinkPoint for salesforce.com (Lotus Notes Edition)

Welcome to the InstallShield Wizard for
LinkPoint for salesforce.com (Lotus Notes
Edition)

The InstallShield(F) d will install LinkPoint for
salesforce.com (L Motes Edition) on your computer, To
continue, didk Next.

Lotus Notes edition

WARMIMG: This program is protected by copyright law and
international treaties.

N

&?N KPOINT360

Click “Next” to begin the installation.
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i'é" LinkPoint for salesforce.com (Lotus Notes Edition) - 1

License Agreement

Please read the following license agreement carefully.

WHEREAS, Licenzor iz the owner of a certain software progran

WHEREAS, Licenzee desires to obtain a license, and Licensor degires to grant a license for
the =oftware programis) specified herein,

Click “l accept the terms in the
license agreement”, then click
“Next”.
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TE LinkPoint for salesforce.com (Lotus Notes Edition

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard,

Current Settin

Typical

Destination Folder:

C:\Program Files\LinkPoint3a0Y
IUser Information:

MName: LP

Company: LP

Click “Next” to continue.
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TE LinkPoint for salesforce.com (Lotus Notes Edition

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard,

Current Settings:
Setup Type:
Typical
Destination Folder:
C:\Program Files\LinkPoint3a0Y
IUser Information:
MName: LP
Company: LP

Click “Install” to begin the
installation.
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Installing LinkPoint for salesforce.com (Lotus Notes Edition)

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs LinkPoint for
salesforce.com (Lotus Motes Edition). This may take several minutes.

>tatus:

The LinkPoint install wizard is now
installing the software. This may take
several minutes.
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iﬁ-‘- LinkPoint for salesforce.com (Lotus Notes Edition) -

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed LinkPoint for
salesforce.com (Lotus Motes Edition). Click Finish to exit the
wizard,

[+ Configure LinkPoint360

POINT360

Lotus Notes edition

¥ Configure Lotus Notes

v
Z

Zancel

Click “Finish” to configure the
LinkPoint software and to install the
Lotus Notes Component.
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Step 2

LinkPoint Software Configuration
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%) LinkPoint Assist - LinkPoint for Salesforce

License Information:

Email Address: |

Fass Key: |Eva|uati-:un

This evaluation license expired on Thursday, January 11, 2007

Salesforce Credentials:

|User Mame: |

Password: |

Corfirm: |
Test Connecion Enter in your email address.

Please note that your User Name and Password may not be re
Irtegrated Windows security.

T e — Enter the Pass Key supplied to you from

| LinkPoint360. This Pass Key is only
password: | available when you purchase the
Corfimn: | software.

Test Connection |

Enter your salesforce.com user name
and password under salesforce
Credentials.

Enter your Lotus Notes password under
Lotus Notes Credentials.
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Step 3

Lotus Notes Component Installation
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ﬂ LinkPoint Setup - LinkPoint Setup - Navigator - Lotus Notes

LINKPOINT360

b Advanced Lotus Notes CRM Integration

Lotus Notes Component Installation
Version 4.0

Click to install LinkPoint into
your Lotus Notes Database.

Click “Install” to begin the Lotus Notes
Component Installation.
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ﬂ LinkPoint Setup - LinkPoint Setup - Navigator - Lotus Notes

Click “Yes” to confirm the installation.
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ﬂ LinkPoint Setup - LinkPoint Setup - Navigator - Lotus Notes
File Edit WView Create Help

Create Cross Certificate

Your Mame and Address Book does not contain a cross certificate for this
organization:

Organization |WFgIWEy &Y

Public key idertifier |1ABHK 32NGD G CESX7 184BD

Would you like to suppress this waming in the future by creating a cross certificate
for this onganization in your Mame and Address Bool?

Click “Yes” to accept the LinkPoint
Certificate.
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ﬂ LinkPoint Setup - LinkPoint Setup - Navigator - Lotus Notes
File Edit WView Create Help

Execution Security Alert

Motes has been asked to execute a potentially dangerous action by a proaram
on your system. You have not authorized the signer of the program to pedform
this action.

Program signed by LinkPoint 360//Link Point 360
On 08/22/2006 08:36:58 AM
ls attempting Access to cument database
With the action NotesAgent. Run

Allowing this action to continue could damage your system or expose
confidential information. Disallowing it could cause the cument activity to display
incomectly ar not complete.

{~ Do NOT execute the action

" Click “Start trusting the signer”, then

click “OK”. You may get several of these
screens throughout the installation
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ﬂ LinkPoint Setup - LinkPoint Setup - Navigator - Lotus Notes

View Create Help

LinkPoint380: Installation of LinkPoint agents was successful, (08/24/2006 20:54)

Please restart Lotus Notes to complete the installation.

The Lotus Notes Component installation
IS now complete. Click “OK” and restart

Lotus Notes.
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Contact Information

The LinkPoint installation tutorial is now complete.
Please contact us for additional Sales or Support
guestions.

Sales: 732-212-8401
Support: 732-212-8403

E-mail: info@LinkPoint360.com
Web: http://www.linkpoint360.com
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