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Installation Tutorial
Novell GroupWise Edition
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http://www.salesforce.com/

Installation Overview...

LinkPoint’s 2 Step Installation Process
1. LinkPoint Software Installation.

2. LinkPoint Software Configuration.
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Step 1

LinkPoint Software Installation
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Open File - Security Warning

The publizher could not be verified. Are pou sure you want to
run this software?

Mame: setup.exe
Publizher: Unknown Pubhzher

Type:  Application

From: CiDocuments and SettingsiSpeediDeaskiop

ighature tha
from pu

Start the LinkPoint for salesforce.com
installation.
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InstallShield Wizard

Preparing to Install...
4

LinkPoint for =alesforce.com (Novell GroupWise Eljrtlnn
Setup i preparing the Installzh

guide you through the program zetup procesz. Please
wait.

I

The LinkPoint installation wizard will

guide you through the installation.
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i LinkPoint for salesforce.com (Novell GroupWise E

Welcome to the InstallShield Wizard for
LinkPoint for salesforce.com (Nowvell
GroupWise Edition)

The Installshield(R) Wizard will install LinkPaint for
salesforce. com Group\iise Edition) on your computer.
To continue, dick Mext,

GroupWise edition

YWARNIMG: This program is protected by copyright law and
international treaties.

N

&?N KPOINT360

Click “Next” to begin the installation.
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License Agreement

Please read the following license agreement carefully.

45, Licensee degires to obtain a license, and Licensor desires to grant a license for
ecified herein;

Click “l accept the terms in the
license agreement”, then click
“Next”.
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i'é" LinkPoint for salesforce.com (Novell GroupWise Edi

Readme Information

Flease read the following readme information carefully,

Please exit GroupWise if it's started

Cancel |

Make sure you exit Novell
GroupWise, then click “Next”.
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iﬁ-‘- LinkPoint360 for Microsoft CRM Novell GroupWise E
Customer Information

Please enter your information.

User Mame:

-

Qrganization:

o

Cancel |

Enter your user name and
organization, then click “Next”.
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TE LinkPoint for salesforce.com (Novell GroupWise

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard,

Current Settings:
Setup Type:
Typical
Destination Folder:
C:\Program Files\LinkPoint3a0Y
IUser Information:
MName: LP
Company: LP

Click “Install” to begin the
installation.
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TE LinkPoint for salesforce.com (Novell G

Installing LinkPoint for salesforce.com (Movell GroupWise Edition)

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs LinkPoint for
salesforce.com (Movell GroupWise Edition). This may take several minutes.

>tatus:

The LinkPoint install wizard is now
installing the software. This may take
several minutes.
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iﬁ-‘- LinkPoint for salesforce.com (Novell GroupWise

InstallShield Wizard Completed

The InstallShisld Wiza as 5 fully installed LinkPoint for
salesfi «com (Movell Groupi! dition). Click Finish to exit
the wizard.

[+ Configure LinkPoint360

POINT360
GroupWise edition

v
Z

Zancel

Click “Finish” to configure the
LinkPoint software.
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Step 2

LinkPoint Software Configuration
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@ LinkPoint Assist - LinkPoint for Salesforce ]
Credentials l Prosgy ] Salesfc:n:e] Movell GroupWise ] Updates] Sync ] Cther ]

License Information:

Email Address: |

Fass Key: |Eva|uati-:un

This evaluation license expired on Thursday, January 18, 2007

Salesforce Credentials:

|User Mame: |

Password: |

Enter in your email address.

Corfirm: |

Test Connection

Flesse ot your serName and Password may e Ent_er the_Pass Key_supplied to you from
LinkPoint360. This Pass Key is only
available when you purchase the
software.

Movell GroupWise Credentials:

|User Name: |

Password: |

Caorfirm: |
Enter your salesforce.com user name

and password under Credentials.

Test Connection |

Enter your GroupWise User name and
password under GroupWise
Credentials.
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Contact Information

The LinkPoint installation tutorial is now complete.
Please contact us for additional Sales or Support
guestions.

Sales: 732-212-8401
Support: 732-212-8403

E-mail: info@LinkPoint360.com
Web: http://www.linkpoint360.com
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