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Installation Overview…Installation Overview…

LinkPoint’s 2 Step Installation Process

1. LinkPoint Software Installation.

2. LinkPoint Software Configuration.
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Step 1Step 1

LinkPoint Software Installation
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Start LinkPoint installation

Start LinkPoint installation

Start the LinkPoint for salesforce.com 
installation.

Start the LinkPoint for salesforce.com 
installation.
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Installation Wizard

Installation Wizard

The LinkPoint installation wizard will 
guide you through the installation.

The LinkPoint installation wizard will 
guide you through the installation.
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Installation

Installation

Click “Next” to begin the installation.Click “Next” to begin the installation.
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Agree to License

Agree to License

Click “I accept the terms in the 
license agreement”, then click 

“Next”.

Click “I accept the terms in the 
license agreement”, then click 

“Next”.
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Make sure Lotus Notes is started

Make sure Lotus Notes is started

Make sure you exit Novell 
GroupWise, then click “Next”.

Make sure you exit Novell 
GroupWise, then click “Next”.
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Enter user name and organization

Enter user name and organization

Enter your user name and 
organization, then click “Next”.

Enter your user name and 
organization, then click “Next”.
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Begin installation

Begin installation

Click “Install” to begin the 
installation.

Click “Install” to begin the 
installation.
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Installing 

Installing 

The LinkPoint install wizard is now 
installing the software. This may take 

several minutes.

The LinkPoint install wizard is now 
installing the software. This may take 

several minutes.
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Finish installation

Finish installation

Click “Finish” to configure the 
LinkPoint software.

Click “Finish” to configure the 
LinkPoint software.
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Step 2Step 2

LinkPoint Software Configuration
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Enter your salesforce.com user credentials

Enter your salesforce.com user credentials

Enter in your email address.

Enter the Pass Key supplied to you from 
LinkPoint360. This Pass Key is only 

available when you purchase the 
software.

Enter your salesforce.com user name 
and password under Credentials. 

Enter your GroupWise User name and 
password under GroupWise 

Credentials. 

Enter in your email address.

Enter the Pass Key supplied to you from 
LinkPoint360. This Pass Key is only 

available when you purchase the 
software.

Enter your salesforce.com user name 
and password under Credentials. 

Enter your GroupWise User name and 
password under GroupWise 

Credentials. 
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Sales: 732-212-8401
Support: 732-212-8403

E-mail: info@LinkPoint360.com

Web: http://www.linkpoint360.com

Contact InformationContact Information
The LinkPoint installation tutorial is now complete. 
Please contact us for additional Sales or Support 

questions.

mailto:info@LinkPoint360.com
http://www.linkpoint360.com/
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