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Synchronization 
Capabilities

ČSynchronize Calendars, Contacts and 

Tasks

ČSynchronization can run either 

manually by the user or 

automatically on a schedule.



Synchronization Process

Manually

Č When the synchronization is run manually, you will be 

prompted to confirm the synchronization of Calendars, 

Contacts and Tasks. 

Č Synchronization can be run as often as a user chooses.

Automated

Č The configuration to automate the scheduling of the 

synchronize automatically is done in the LinkPoint 

Configuration program on the Sync Configuration Tab.

Č By default, the user will not be prompted to confirm the 

synchronizations. This can be changed in the Sync 

Configuration Tab .



How to Create or Edit 
Lotus Notes Calendar item.



Create or Edit Appointment as 
you normally would in Lotus 
Notes.

Create or Edit Lotus Notes Calendar Item 



Select ĉCRM LinkséĊ under the 
LinkPoint button to assign a 
Calendar item to a Contact or 
Opportunity in Salesforce. 

Create or Edit Lotus Notes Calendar Item 



Assign Calendar to Salesforce Record

Å In the Search field, type a 
Contact Name or any text to 
search, then Click ĉGoĊ.

Å Double click the result item to 
associate the Lotus Notes 
Calendar entry to Salesforce 
item. (Any calendar items not 
associated will also appear in 
your general Salesforce 
calendar. )

Å Click ĉOkĊ to save.



Click ĉSave and Send InvitationsĊ 
to save Calendar item.

Assign Calendar to Salesforce Record



How To Manually Start 
LinkPoint Synchronization

To manually launch the 
LinkPoint 

Synchronization program, 
right -click the LinkPoint 
icon in the system tray 

and choose Open 
Synchronization in 

manual mode.

Data Synchronization




· To begin the Sync process, click 
ĉStart SyncĊ. LinkPoint will 
synchronize each of the selected 
items.


· Please note that the first time you 
run the synchronization, 
LinkPoint will compare data in 
both systems to identify what data 
needs to be synchronized.

Data Synchronization


