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C Synchronize Calendars, Contacts and

Tasks

C Synchronization can run either
manually by the user or

automatically  on a schedule.

©2011 LinkPoint360. All Rights Reserved.



4QN KPOINT360

We make CRM/Email integration easy. | Syn C h rO n | y4 atl O n P ro C e S S

Manually

C When the synchronization is run manually, you will be
prompted to confirm the synchronization of Calendars,
Contacts and Tasks.

C Synchronization can be run as often as a user chooses.

Automated

C The configuration to automate the scheduling of the
synchronize automatically is done in the LinkPoint
Configuration program on the Sync Configuration Tab.

C By default, the user will not be prompted to confirm the
synchronizations. This can be changed in the Sync

Configuration Tab .
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How to Create or Edit
Lotus Notes Calendar item.
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Create or Edit Lotus Notes Calendar Item

-

il Demo with John Smith - [BM Lotus Notes g -

—

R N Ll_lw'

File Edit View Create Actions Text Tools

m | |4 Home =

Window Help

&H Fred Smyth - Calendar =

KD DE2O-EB e Al v & - .|
LinkPoint= Save and Send Invitations Display> Delivery Options... Check Calendar... Q © ED|
—| [~ Returnreceipt [~ Sign [~ Encrypt ™ Mark Private b I
Calendar Entry ™ Notiy Me £
Type: Meeting .
o [ Mark Available
| Subject |pem0 with John Smith | ‘ I
|
Vhen: Starts: | wed 0412712011 | 09:00AM @ |Local time
! 1 hour
Ends: [Wed 0412712011 [10:00 A E Local time
This entry does not repeat
Nho [~ Do notreceive responses from invitees [ Prevent counter-proposals [ Prevent delegation
Add Invitees m i
ihere Location: | ||
| ® New Reservation
]
| ‘ Cateqory: | |
Description ] Find Available Times
| [ e | | il
Enter a subject for the event

you normally would in Lotus
Notes.

|
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Create or Edit Lotus Notes Calendar Item

LinkPoint button to assign a
Calendar item to a Contact or
Opportunity in Salesforce.

\_

~

-
%) - - o o
i) New Calendar Entry for Fred Smyth - IBM Lotus No-tes e aea

File Edit View Create Actions Text Tools Window Help
7 New Calendar Entry for Fred Smyth
XDEO-BS® A Y EE |
LinkPoint> Save and Send Invitations Save as Draft  Display~ Delivery Options... Check Calendar... &n|
CRM Links.. . . =
T :recemt [~ Sign [ Encrypt [ Mark Private I
ar Entry ™ Notify Me [
Q\_; Type |eeting [ ] ™ Mark Available
I Subject: || |
ihen: Starts: | Wed 04/27/2011 ig] |09:00AM Local time
1 hour
Ends: | Wed 04/27/2011 is] |10:00AM |Lacal time
Repeat This entry dees not repeat
H
Vho [~ Donotreceive responses frominvitees [ Prevent counter-proposals [~ Prevent delegation |
Required: | | 1
Optional: | |
| FYI: | | i
| .
hers Location: | |
™ Include conference call information in the Location
You have not entered any conference call information into your Calendar conference call preference.
Rooms: | |[ Find Rooms... |
Enter a subject for the event
{ - Sel ect € CRM uLn dnekrs
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Assign Calendar to Salesforce Record

-
1) New Calendar Entry for Fred Smyth - IEM Lotus Notes - s

B B

File Edit View Create Actions

E ] ’."Hcrme

Text Tools

i Fred Smyth - Calendar

Window Help

{1l New Calendar Entry for Fred Smyth x

Reference Selection - LinkPoint for Salesforce p_— . @ |
o Ok 0 Cancel |
Search: (B items) Reference: <
bedrack @ | Additional References rivate
4 Contact: Fred Johnson Bedrock Lid ) Me P I
~ | Account = | . - . _ d
Bedrock @ | Opportunity: LinkPoint Connect Sefected lavailable
edroc - L .
Bedrock Ltd @ > gppc-rtun!t}. tl_ntio!nt Lor Salesforce Selected
) rtunity: t Broposal/Pri
| ~ Contact : Oppodunftj. t|r1t oin I-tue. m:Dos;: rice Quote :I l
I 4 Contact: Colin...  Bedrock © i ppc:-“ oIy tes cu|l:||:|-;:u unity Lea
Opportunity: closed  Closed Lost | Case #00001895 Closed/Ps
Opportunity: clos...  Closed Won . Broken Mouse /
Cpportunity: fred... Lead | Opportunity: LinkPaint Connect Sefected ’ .
4 Contact: Fred F..  Bedrock < ") Case #00001896 Closed/P5 A In the Search f|e|d, type a
Opportunity: closed  Closed Lost XP not booting
Opportunity: clos...  Clossd Won | = ) Opportunity: LinkPoint for Salesforce Selected Contact Name or any text to
ity Lead - - )
Oppodun!t}f: fred... . _E" | Opportunity: test opportunity Lead sear c h ’ t h en C I
Cpportunity: clos,. Closed Won -
. ) Case #00001749 Closed/P5
Opportunity: fred... wead CRM Password incorrect
| Case #00002256 New/ _ _
| idont know h A Double click the result item to
4 Contact: Jean L.  Bedrocl > 0
Opportunity: closed  Closed Lost associate the Lotus Notes
Cpportunity: clos.. Closed Wan
Cpportunity: fred... Lead Calendar entry tO SaleSfOI’CG
4 Contact jerom... Bedrock item. (Any calendar items not
i Cpportunity: closed  Closed Lost — . ) .
| Opportunity: clos...  Ciosed Wen associated will also appear in
L. .
Cpportunity: fred... Lead
4 Contact: Mars..J. Bedrock 8 - yOUl' general SaIeSfOrce
Ready !_J Calendar )

AClick
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Assign Calendar to Salesforce Record

-

i) Demo with John Smith - IBM Lotus Motes a il e a8 8

Window Help

File Edit View Create Actions Text Tools

2 Demo with John Smith

m | A& Home
EFhD=2a0-Ba &l

& Fred Smyth - Calendar

LinkPoint~ ‘Save and Send Invitations Display~ Delivery Options... Check Calendar... Q 7 “E]
—| [~ Returnreceipt [~ Sign [ Encrypt ™ Mark Private i
I Calendar Entry I Notify Me
Type: Meeting

—

[~ Mark Available

I ‘ Subject: Demo with John Smith 1
||
When: Starts: [Wed 0412712011 e [0g:00Au Local time
! 1 hour
Ends: | Wed 04/27/2011 ] |10:00AM Local time
This entry does not repeat
Wha: I Do notreceive responses from invitees [ Prevent counter-proposals [ Prevent delegation
Add Invitees i
Where: Location: |
I New Reservation
||
| ‘ Category: | |
Description l Find Available Times
| [ rrrer— | =
Enter a subject for the event
[ i I =1 L]
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How To Manually Start
LinkPoint Synchronization

To manually launch the ™\
LinkPoint

I w Configure

| Open Synchronization in manual mode SynChronlzatlon program’
Start Background Synchronization “ght _C||Ck the L”’]kPOlnt
[ IS

icon in the system tray
and choose Open
Synchronization in
manual mode.
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/ To begin the Sync process, click
EStart SyncC. LinkK
synchronize each of the selected
items.

- Please note that the first time you
run the synchronization,
LinkPoint will compare data in
both systems to identify what data

\ needs to be synchronized. /
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