LinkPoint for salesforce.com

Data Synchronization Tutorial
Novell GroupWise Edition

Copyright© 2006 LinkPoint360. All rights reserved


http://www.salesforce.com/

LinkPoint Synchronization
Capabilities...

 Synchronize Calendars, Contacts
and Tasks

 Either bi-directional or a single
direction synchronization.

e Synchronization can run either
manually or automatically.
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How To Manually Start
LinkPoint Synchronization

To manually launch the LinkPoint

Synchronization program, Double Click
the LinkPoint icon in the system tray.

Copyright© 2007 LinkPoint360. All rights reserved



@ Sync - LinkPoint for Salesforce [ N o ] 4

N

I_
Z
0
18
Y
Z
J

Copyright© 2007 LinkPoint360. All rights reserved

“Calendar Mever Run Synchronize
“Contacts Mever Run

Close
“Tasks Mewver Run =

Configure

ftems marked
with = will have a
full rowy-boy-romw

To begin the Synchronization, click the
Synchronize Button. LinkPoint will
synchronize each of the selected items.

Please note that the first time you run
the synchronization, LinkPoint will
compare data in both systems to
identify what data needs to be
synchronized.



Calendar Synchronization

e LinkPoint will synchronize all Calendar
entries for the past 30 days and 365 future
days.

 To prevent private Calendar entries in Novell
GroupWise from synchronizing to
salesforce.com, mark them as Private.
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Calendar Summary | _
—————— Once LinkPoint evaluates the Calendar

Salesforce Nevel Geueiss—— @ntries in both Novell GroupWise and

Subject Start Time Action Subject Start

T TR salesforce.com, if there are any

meeting from gw 1,314 . ' ' 2
okl moie ..»  changes, LinkPoint will display the
posted appt fromgw 213/ Calendar Summary Screen.
weekhy meeting 352
weekhy meeting 472/
EE meziw gﬁ This screen identifies how LinkPoint will
weekly meeting . .
weeky meeting 71212 synchronize the Calendar entries

T s between the two systems.

& 5F weekly meeting 10414

< 58 weekly meeting 11/5¢. .

< g weekly meeting 1243/ ACtIon Key

< EE: weekly meeting 17772 i Delete From salesforce.com

“ EE: weskly meeting vz i  Delete From salesforce.com

[ Show Detail Pane Apply  Add to Novell GroupWise

- Add To salesforce.com
= Update Novell GroupWise

'+ Update salesforce.com

If you approve of the actions that
LinkPoint will perform, click the Apply
button.
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Calendar Summary

Summary: (16 items)
Salesforce MNovell GroupWise
| Start Time | Action | Subject | Start Date
142272007 12:00:00 .
1:50:00 PN

event from sfdc[Greg ...

:d appt from gw
eekhy meeting

Letals:
Salesfurce Details G
Field Name (valie || Feld Nam:-
b = | E'Elt_- !
End Date

Location
Body event from sfdc

IV Show Detail Pane Apply I Cancel |

Show Detail Pane

By clicking the Show Detail Pane
checkbox, you can see the details of the
data in both systems.
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Calendar Summary
Summary: (16 items)

Colmefrrmn MNowvell GroupWise

Changing the Synchronization Action getenstbiec S 4

evert from sfde-lGrea wrIr T

Update ™Movell GroupWise™ version from "Salesforce™

L|nkPO|nt aISO prOV|deS the ablllty to Update ':Salesfcurce"'«.'érsiun from jHu:r»'EII GroupWise™
Overrlde hOW LlnkPOInt |S gO|ng tO Ignore differences until the next time one changes
synchronize your Calendar entries. You

Ignore difference forever

weelkly meeting b/ 7/2007 10:30:00 Ab

can Right Mouse Click on a Calendar weekly meeting Ef**fzﬂﬂ?mﬂﬂiﬂwv
- 4
record and select one of the following
i C Movell GroupWise Details
Optlons - Field Name Value | <
Subject event from sfdc[Greg Smith]
» Update “Novell GroupWise” version Etnad“[?a?: 1,’%2557 1%5%3”.:;“
from “salesforce.com” o " et from <
=
» Update “salesforce.com” version Aoply Cancel |

from “Novell GroupWise”

* Ignore differences until the
next time one changes

* Ignore differences forever




Contact Synchronization

e LinkPoint synchronizes Contacts from
salesforce.com in which the user is the
owner for.

» LinkPoint only synchronizes Contacts from
Novell GroupWise that have a category of
“CRM”. This prevents any personal contacts
iIn Novell GroupWise from being
synchronized to salesforce.com.
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Contacts Summary

Contacts Summary

summarny: (£81 ./ tems)

Once LinkPoint evaluates the Contact
Salesforce entries in both Novell GroupWise and
T = = salesforce.com, if there are any
o i changes, LinkPoint will display the

Pheasey Frederick frederickphea... Pheas

Watson Tim timwatson @i Watsc Contacts Summary Screen.

Webb Thomas thomaswebb... Webb

Welch Jemy jemywelchii. . Welck : ; | : : :
Wikite Steve stevewihie. . wiree This screen identifies how LinkPoint will

Williams (Geisha geishawilliam. .. Willian

Wison Steve cevemizon.. wir  SyNchronize the Contacts between the
Wright Gregary gregonywright ... Wright tWO Systems

fackira Michael michashackir... Yackir

fager Jemy jemyyager@i... fager

fariez fariez yanez@yare. .. Yariez =

Yeaman Eric encyeaman(@... Yeam: SyStem ACtlon Key

Firtstone Wilma wilma flintston... % Delete From salesforce.com

[Elqkhuan Mart nartdolkchaan...
all |

e Delete From salesforce.com

Add to Novell GroupWise
[ Show Detail Pane
- Add To salesforce.com
Update Novell GroupWise

«' Update salesforce.com

If you approve of the actions that
LinkPoint will perform, click the Apply
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Summary: (2817 items)

Salesforce MNovell GroupWise
Email
Addresz 1

Pheasey Frederick Fredeick
Watson Tim i Wi = = Tim

Thomas Thomas
Welch Jemy M F ) h

Wilhite Steve ste ite... k Wilhite

Williams Williams

Salutation Greeting

First Name Bamey First Mame Bamey

Last Name Rubhble Last Name Rubhble

Job Title Comments

Address Line 1 3 Slate St Job Title

i MafaTrwn MFire Strast 1 Sl = ﬂ

I¥ Show Detail Pane
Show Detail Pane

By clicking the Show Detail Pane
checkbox, you can see the details of the
. _ . data in both systems.
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Contacts Summary
Summary: (2817 items)

Salesforce MNovell GroupWise
Changing the Synchronization Action st fist Eral 2]
B FRubble Bamey bamey rubble
L|nkpo|nt aISO prOV|deS the ab|l|ty to Update "Movell GroupWise™ version from "Salesforce™
Overrlde hOW L|nkP0|nt |S gO|ng tO pdate Salesforce™ version from ™Mowvell GroupWise

Ignore differences until the next time one changes

synchronize your Contacts. You can =5 1gnore dfference forever
Right Mouse Click on a data record and o
select one of the following options:

Movell GroupWise Details

2 . Field Name Value
» Update “Novell GroupWise” version resting
« ” First Mame Bamey
from “salesforce.com e e bl
ommerts
« Update “salesforce.com” version e s

from “Novell GroupWise Aoply

* Ignore differences until the
next time one changes

* Ignore differences forever




Task Synchronization

« LinkPoint will synchronize all Task entries
for the past 30 days and 365 future days.

 To prevent private Task entries in Novell
GroupWise from synchronizing to
salesforce.com, mark them as Private.
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Tasks Summary _ _
Summary: 2 items) Once LinkPoint evaluates the Task

S Novel GeuetWee —— @ntries in both Novell GroupWise and

Subject Cue Date Action Subject Due De )
Re: Fd: Another Gro... 2/12/2007 120000 . salesforce.com, if there are any
test outbound email 21272007 12:00:00 ...

changes, LinkPoint will display the
Tasks Summary Screen.

This screen identifies how LinkPoint will
synchronize the Tasks entries between
the two systems.

Action Key

i Delete From salesforce.com

B2 Delete From salesforce.com

[T Show Detail Pane Apply ~ Add to Novell GroupWise

- Add To salesforce.com

-+ Update Novell GroupWise

'+ Update salesforce.com

If you approve of the actions that
LinkPoint will perform, click the Apply
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Tasks Summary

Summary: (£ tems)
Salesforce MNovell GroupWise
e Date
21272007 12:00:00 ...
007 12:00:00 ...

Salesforce Details Movell GroupWise Details

Field Name

I¥ Show Detail Pane Cancel |

Show Detail Pane

By clicking the Show Detail Pane
checkbox, you can see the details of the

. _ . data in both systems.
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Tasks Summary
Summary: (£ tems)

Colmefrrmn MNowvell GroupWise

Changing the Synchronization Action ¥ | swea Due Date

Update ™Movell GroupWise™ version from "Salesforce™

pdate Salesforce™ version from "Movell Groupwise™

L|nkP0|nt aISO pI’OVIdeS the ab|l|ty tO Ignore differences until the next time one changes
Overrlde hOW L|nkP0|nt |S 90|ng to =) Ignore difference forever

synchronize your Task entries. You can
Right Mouse Click on a Task record and
select one of the following options:

Movell GroupWise Details
Field Mame Walue

» Update “Novell GroupWise” version
from “salesforce.com”

» Update “salesforce.com” version

from “Novell GroupWise Aoply

* Ignore differences until the
next time one changes

* Ignore differences forever




Contact Information

The LinkPoint synchronization tutorial is now
complete. Please contact us for additional Sales
or Support guestions.

Sales: 732-212-8401
Support: 732-212-8403

E-mail: info@LinkPoint360.com
Web: http://www.linkpoint360.com

Copyright© 2007 LinkPoint360. All rights reserved


mailto:info@LinkPoint360.com
http://www.linkpoint360.com/

	LinkPoint for salesforce.com
	LinkPoint Synchronization Capabilities…
	How To Manually Start �LinkPoint Synchronization
	CRM Address…
	Calendar Synchronization
	CRM Send
	CRM Send and File
	Record to CRM
	Contact Synchronization
	CRM Send
	CRM Send and File
	Record to CRM
	Task Synchronization
	CRM Send
	CRM Send and File
	Record to CRM
	Contact Information

