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Once Installation is complete you will
have 2 new LinkPoint toolbar buttons.
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. Thisallows you to lookup your Contacts
or Leads directly from Pivotal CRM and
use them as recipients in your Email or
Meeting invitations.

I _ewwo9s ecaeld



MNew Message - Lotus Notes Er
iEiIe Edit Miew Create Actions Text Help

CHS- 58] 8. - - , :
Address v‘ O v@@@'v‘

| £
T
Iﬁ Q Welcome %New Message > [@ Glenn Lehner - Inbox ¢

5 CRM~ 3Send Send and File. .| Save as Draft Delivery Options. . }fv @ Display~ Mare=

=

o | |
e |

@L Subject | |

&

W

‘&

!

T

ey

@@

Cetoforma | Associate_Links |

L Thisallows you to link your Email,

Calendar or Task item to any item in
Pivotal based on the Pivotal Rules. You
have the ability to edit and select links.
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Enter any part of a Contact or Lead
last/first name or email address and
click “Go”. LinkPoint will return all
Contacts and Leads containing the

search criteria.
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click the “To”, “CC”, or “BCC” to move
the Contact or Lead to the recipient list.
Click “Ok” to add selected recipients to
your email or meeting invitation.
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button.
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The Link Selection window will allow
you to select which Pivotal CRM items
you want to associate with. LinkPoint
will default the contacts, leads or
companies selections based on the
recipients of the Lotus Notes item.
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Details: Details:

To accept the default associated links,
click “OK”. If you want to select other
Pivotal entries to associate with, you

can search for any item within Pivotal.
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To search, type in a search string and
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click “Search” You can select any item

or items to associate with by selecting
the item and clicking “Select”. Click “Ok”
once completed.
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Complete the Lotus Notes item as you
normally would. LinkPoint will
automatically store this item in Pivotal
CRM when the LinkPoint
synchronization runs.
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[Uagged ][ (The synchronization runs on an
schedule and therefore there may be a
delay before you can your Lotus Notes

item in Pivotal CRM.)
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