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User Tutorial

Lotus Notes Edition



1. How to access LinkPoint from Lotus Notes.

2. How to use the LinkPoint CRM Address book to 

add recipients to an Email or Calendar Meeting 

invitation.

3. How to Associate an Email, Calendar Entry or 

Task to Pivotal CRM.



How to access LinkPoint 

from Lotus Notes.



Once Installation is complete you will 

have 2 new LinkPoint toolbar buttons.



CRM Address

This allows you to lookup your Contacts 

or Leads directly from Pivotal CRM and 

use them as recipients in your Email or 

Meeting invitations.



Associate Links

This allows you to link your Email, 

Calendar or Task item to any item in 

Pivotal based on the Pivotal Rules. You 

have the ability to edit and select links.


