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How to Record an Email 

To Salesforce.com



Select the email you wish to record 

back into Salesforce.
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button from the toolbar



LinkPoint Vue will display all the 

email parties and suggested 
references based on the Email 

Recipients. 

You may choose any number of 

references you want to record to.



Once Recorded, it is now saved in 

Salesforce.com.

You can also view it in LinkPoint 

Vue instantly by clicking the 

refresh icon on the bottom of 

LinkPoint Vue.



You can also record an email 

directly to an Opportunity or Case 
by Right Mouse Clicking the item 
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How to Compose a New Email 

and Record it Salesforce.com



Compose a new email in Outlook as 

you normally would.


