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Step 1

5
iié" LinkPoint Yue - InstallShield Wizard
Welcome to the InstallShield Wizard for

LinkPoint Yue

The InstallShiel: install LinkPaoint Yue an ywour
campuker, To co s T

IMG: This program is prokected by copyright law and

Cancel

Start the LinkPoint Vue Setup
and click “Next” to begin the
installation.



tep 2

5
iié" LinkPoint Yue - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

Software License Agreement

zires to grant & lic

W

Click “I accept the terms in the license
agreement’, then click “Next”.



Step 3

5
iié" LinkPoint Yue - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

ko review or change any of wour installation settings, click Back, Click Cancel to
ard.

Current Setkings:
Setup Type:
Typical
Destination Folder:
CiDocurments and SettingstadministratoriLocal Settings\AppsiLinkPoint3
User Information:
Mame: Mart Dokhgan

Campany';

Click “Install” to begin the
installation.



Step 4

r

i LinkPoint Vue - InstallShield Wizard M=
Installing LinkPoint Yue

The program Features ywou selected are being installed, @

Please wait while the InstallShield Wizard installs LinkPoint Yue. This mayw
kake several minukes,

Skatus:

[

Cancel

The LinkPoint Vue InstallShield Wizard
is now installing the software. This may
take several minutes.



Step 5

i
i@ LinkPoint Yue - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully inskalled LinkPaink

‘ Yue, Click Finish bo exit the wizard,
Configure LinkPoint Yue

Finish

Check the “Configure LinkPoint Vue” box
and click “Finish” to configure your settings.



Step 6: General Cor

%% Configuration - LinkPoint Vue

o Ok $2 Cancel

L4 Ve
CRM

(], MicrosaftCRM
] "u;j‘a Salesforce

Mapping

:l Google

4 MapQuest
Telephony

] ~ Mobile Texting
[C]6) Skype

[k Vorage

Apph

General Settings:
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User/License | Options | Updates | Web Praxy | Support |

===
On the pop-up screen, enter
the following required

information:

First Mame:
Last Name:

Email Address:

Street Address:
City:

State:

Pastal Code:

Country:

License Key:

John
Smith

ismith@abc .com

157 Broad Street
Red Bank

MJ

07701

USA

Evaluation

Checle

License Type: Annual
License Period: 7/31/2009 - 12/30/2020
Maxdmum installations per user: 3

First Name
Last Name
Email Address
License Key*

Then check the Microsoft CRM
box, click “Apply”, and go to
the “Connection” tab.

If you wish to use the mapping
and direction features, enter
your address information.

*If you purchased LinkPoint Vue, enter the

provided license key here, otherwise enter

“Evaluation”.




Configuratiot

Configuring your
installation. To p
configuration set

 If you have on
Step 7A

« For those with
to Step 7B

« Those with Servi
proceed to Step 7C




Additional F

* MapQuest
* Mobile Texti
« Skype

* Vonage

To activate some or all
next to the desired option
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Step 7A: On-Premise Coniiguration
(& conguraton_tnitori v NN e

o Ok $8 Cancel 7 Apply

Select “Active Directory” and

Microsoft CRM: h f ” .
& e Connecton Optons | Abet | i R
information:
CRM Authentication Mode: [A.di\re Directony -
4l MicrosoftCRM Far Active Direu:t-:u_r;.-, the user name and pass;‘_ﬂ:urd may not be e User Name
[l "1:1‘* Salesforce needed. Suggestion: Try without any values first.
. o « Password
Mapping User Mame: jsmith @finkpoirt 360.com . S
:l Google Paszword: - Erver . . -
4 MapQuest ' * Organization Name*
Telephony Confirm Password: i
7] Mobile Texting Use Hitps: & _ -
16 Skype Cerver SCRl If you are using HTTPS, check
1%/ Vonage the box.

Port Mumber: a0

Organization Mame: Link: Paint 360]

Based on your installation, the
port is usually 80 or 555.

Partner: Cm.ayTamics.Com

Environmert:
*The Organization Name is also known as the

Organization Unique Name. When entered, it cannot
contain any spaces.

Test Connection




Step 7B : CRM Online>
& contgunton - Lricore Ve SN ==

bl o Ok $2 Cancel

&3 Vue
CRM

i MicrosoftCRM
] € Salesforce

Mapping

:l Google

4 MapQuest
Telephony

] ~ Mobile Texting
(13 Skype

[k Vorage

7 Apply
Microsoft CRM:

Connection | Options | About

|ser Mame:
Passwaord:

Corfirn Password:
Ise Hitps:

Server:

Port Mumber:

Partner:

Environment:

Authentication Mode: [;"u"l.l'induws Live CRM

Organization Mame:

jsmith@linkpoirt 360 .com

——

Link Paoint 360

cm.Cyrnamics .com

Production

Test Connection
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Select “Windows Live CRM”
and enter the following
information:

e User Name

« Password

» Server

* Organization Name*
* Partner

* Environment

*The Organization Name is also known as the
Organization Unique Name and can be found by
following these instructions:

On the left-hand side navigation bar: Settings | System
Settings | Customizations | Download Web Service
Description files

I/f ‘Settings ” does not appear on your navigation bar,
contact your local administrator.



Step 7C: SPLA Configtiration

—

f @ Configuration - LinkPoint Vue ‘&P “ . . "
‘_ : Select “Service Provider (SPLA)
Ok WCancel @ Aol s and enter the following
ot % information:
7] & Vue Connection | Options | About | ! ’
CRM Authertication Mode: | Service Provider (SPLA) v| » User Name
[¥] 4 MicrosoftCRM « Password
A
‘MIPT Sa'leSforce User N h@linkpoint360 S SRR
V : jsmith@linkpoint 360. ; 3
12 conge i oyl trind - Organization Name*
] 4 MapQues S » Partner
Telephony Confirm Password: TR e Environment
[C] [E] Mobile Texting Use Hitps: vl
;‘ 1?3::2; Server: dev.crm.dynamics.com If you are using HTTPS’ check
gText Tools Port Number: 20 the box.
("] 2 & Summary Organization Name:  LinkPoint360 ) )
Based on your installation, the
Partner: .
port is usually 80 or 555.
Environment:
Test Connection *The Organization Name is also known as the
Organization Unique Name and can be found by
following these instructions:
Open Microsoft CRM and on the left-hand side

navigation bar: Settings | System Settings |
Customizations | Download Web Service Description
files

If ‘Settings ” does not appear on your navigation bar,
contact your local administrator.



info@linkpoint360.com

- www.linkpoint360.com



mailto:info@LinkPoint360.com
http://www.linkpoint360.com/

