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How to create a case 
from an Email in 

Salesforce



• To Create a Case from an 
Email, select the Email in 
Outlook.

• Select the Case Tab in the 
LinkPoint Panel.

• Click the “Create Case Icon     ”



• LinkPoint will open a new Case 
form pre-populating the 
Contact , Subject, and 
Description Information .

• You can now complete any 
additional data entry required 
and then save the new Case.
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