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Recording an

Inbound Email
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Press the “Record to Salesforce” button.
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[ Create a follow up task? You may also choose to create
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Subject: Follow up: LinkPoint

Reference: | Fred Johnson

You can also choose which
attachments should be stored

Comment:

in Salesforce.

Once recorded, it is now saved

in Salesforce.



Recording an

Outbound Email
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* Compose an Email in Outlook as

you normally would.
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You may also attach Documents
and Links from the Salesforce

Document Library or Salesforce
Content Management System.




EXIN™ I L I Product Literature - Message (HTRAL) o B =
Insert Cptians Farmat Text Reignt & 9
7 ﬂ‘_ 4 e o= i Attach Fil Follow Up ~ 3 v
s, | B CalibriBody v 11 v A AT PE e i= - % aﬁﬁ @l [l Attach File ¥ Follow Up iﬁ_{.
- Ef W0 attach e = ¥ High Importance S
Attach Paste B 7 U % A~ . == = Address Check . Zoom | Spelling & e
birary Them - 7 - — % Book Mames | | Signature - ¥ LowImportance Grammar 123
Clipboard & Basic Text ] Mames Include Tags fa| Zoaom Proofing
TEo Fred2@linkpoint 360, & Email Address Selectar EIE |
E o Qﬁ' Ok Q Cancel
Send Ce I: Search: Selections: |
Subjeck: Product Literature flints 'ﬁo To:
— ] |
Attached: | B cystomer orde| | Fred Flintstone2 bee: |
Bedrock =
. fred2@linkpoint360.com il
Hi Fred, nkp N
Please give me a call when you get
Regards,
lack Forbes
732-212-8401 _
-
o See more about: fred2@linkpoint34

Ready

* You may also use Salesforce as an

Address Book to select Email
Recipients.
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* Pressthe “Send and Record”

button to send the email via
Outlook and save to Salesforce.
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[C] Create a follow up task?
Due Date: [ |
Subject: Follow up: Product Literature

Reference: | Fred Flintstone2

Commenit:

Ready

You may also choose to create
a follow up task in Salesforce .

You can also choose which

attachments should be stored

in Salesforce.

Once recorded, it is now saved
in Salesforce.
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