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About LinkPoint Connect

LinkPoint Connect streamlines data entry and access by enabling users to instantly view CRM data within their email
client. Users can record inbound/outbound emails to contacts, leads, opportunities, cases, and custom objects with just
a few clicks. Users can also instantly create new contacts from an email signature with simple drag-and-drop
functionality, eliminating manual data entry. LinkPoint Connect synchronizes calendars, contacts and tasks to the CRM

directly from the email application, and robust configuration options let users control how and which data is recorded
and synched.

Installing LinkPoint Connect

In this section, you will learn how to install the LinkPoint Connect software. Users can access the LinkPoint
Connect Installer in several ways including the Salesforce AppExchange, LinkPoint360 Evaluation Form, or a
direct link provided by a LinkPoint360 Account Executive. All methods provide access to the same Installer for
users of both the free trial and licensed product.

The following steps apply to individual user installation of the LinkPoint Connect for IBM Notes + Salesforce
software. For users in Terminal Services or Citrix environments, please refer to additional documentation.

Select the link for the LinkPoint Connect installer provided in the welcome email, or enter the URL in your
1 browser address bar and press Enter.

A Link

Hi Sally,

View it in your browser

Thank you for your interest in LinkPoint Connect Lotus Notes + Salesforce.
We are confident that you will see an immediate impact on your productivity,
efficiency, and bottom line with our software

Here is your link to get started with the LinkPoint Connect software
installation.
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2

. Click the Save File button within the dialogue box to download the LinkPoint Installer to your system.

Opening linkpointsalesforcesetup.exe

You have chosen to open:
=] linkpointsalesforcesetup.exe

which is: Binary File (3.4 MB)
from: http://www.linkpoint360.com

Would you like to save this file?

Save File

Locate the file LinkPointSalesforceSetup.exe on your computer and double click the file to launch the
installer.

Click Next on the first screen within the LinkPoint for Salesforce — InstallShield Wizard to start the
installation process.

) LinkPoint for Salesforce - InstallShield Wizard

Welcome to the InstallShield Wizard for
LinkPoint for Salesforce

The InstallShield(R) Wizard will install LinkPoint for Salesforce
on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back Cancel
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5 Select the | accept the terms in the license agreement option, and then click the Next button to proceed.

) LinkPoint for Salesforce - InstallShield Wizard

License Agreement
Please read the following license agreement carefully, @ Ll I'l|( 36

Software License Agreement

This Software License Agreement (“Agreement”) is a valid and legally binding agreement
between LinkPoint350 (“Licensor™) with its principal place of business at 68 White Street,
Suite 2, Red Bank, NJ 07701, and you (“Licensee” or “vou™). YOU UNDERSTAND THAT %0OU
MUST ENTER INTO THIS AGREEMENT IN ORDER TO USE OR COPY THE LICENSOR

SOFTWARE AS LICENSED IN SECTION 2 HEREUNDER. YOU FURTHER UNDERSTAND AND
ACKNOWLEDGE THAT BY CLICKING THE *ACCEPT” BUTTON ON THIS PAGE, ¥'OU ARE
AGREEING TO ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT, AND THAT Y0OU
ARE ENTERING INTO A LEGALLY BIMDING CONTRACT. You further agree that the date on
which you click the *ACCEPT” button on this page shall be the effective date of this hd

(®)1 accept the terms in the license agreement Print

(_J1I do not accept the terms in the license agreement

InstallShield

Close IBM Notes if you have not done so already. Be sure to close the email application before clicking the Next
button in the Installer to continue.

#  LinkPoint for Salesforce - InstallShield Wizard - 0
Readme Information
Please read the following readme information carefully. @ LI nk 6L

Please exit your
Email Application
before continuing.

Instalishield
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LinkPoint Connect software on the system hard drive. Click the Next button to continue.

Select the installation preferences within the Custom Setup screen. By default, the Installer will place the

ﬁ# LinkPaint for Salesforce - InstallShield Wizard

Custom Setup
Select the program features you want installed. &; LI nk

Click on an icon in the list below to change how a feature is installed.

Feature Description

This feature requires 4336KE on
your hard drive,

Install to:

C:\Users}  ‘AppData‘\RoamingLinkPoint360\8inY Change...

InstallShield

Help Space < Back Cancel

Review the Current Settings for the installation. Click the Back button to make changes, or click the Install
button to start the installation.

i LinkPoint for Salesforce - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation. @ Llnk

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Custom

Destination Folder:

Ci\Users\  \AppData\Roaming\LinkPoint360\Bin|
User Information:

MName: LinkPoint360

Company:

InstallShield
< Badk "_p Install Cancel

Tip: LinkPoint Connect relies on a common Microsoft technology called .NET Framework 4 Client Profile
which comes pre-loaded on Windows 7 and above. If your computer does not already have this installed, it will
automatically be downloaded as part of the LinkPoint Connect installation process.
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a With the Configure LinkPoint checkbox selected, click the Finish button to exit the installer.

1 LinkPoint for Salesforce - InstallShield Wizard

InstallShield Wizard Completed
A LinkPoint ..

The InstallShield Wizard has successfully installed LinkPoint for
Salesforce. Click Finish to exit the wizard.

Configure LinkPoint

Tip: If you are not ready to configure LinkPoint Connect, you can uncheck the Configure LinkPoint box and
click Finish. Follow the steps for Entering a License Key in the next section of this User Guide when you are
ready to proceed.
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Entering a License Key

In this section, you will learn how to enter your LinkPoint Connect License Key, which is necessary in order to be
able to use the product.

Launch the LinkPoint Assist window.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
ok + € Cancel P Apply About
Components

User/License | Web Proxy | Updates | Start Up & Support
% LinkPoint Assist License Information:

Connectors First Name:
@ Lotus Motes

Last Name:
2 Salesforce

Email Address

License Key: ||

Verify License

Advanced Options
Ready

Tip: You may automatically arrive within LinkPoint Assist by checking the option to Configure LinkPoint when

finishing the installer. You can also access these settings by right clicking the LinkPoint Assist icon in the
system tray near your desktop clock and then selecting Configure.

[ . Configure ]

Open Synchronization in manual mode

Start Background Synchronization

P Restart 5
© Eit
w'vh @D
@@ § @ D
g o
Customize...

B % %
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User/License | Web Proxy | Updates | Start Up & Support

License Information:

First Name: Sally
Last Name:  |Anderson
Emnail Address |sally_andersonlp360@gmail.com

License Key:

Venfy License

Enter the required information for the First Name, Last Name, and Email Address fields.

Enter the License Key provided in the welcome email, and click Verify License.

User/License | Web Proxy | Updates | Start Up & Support
License Information:

First Name:  |Sally
Last Name: | Anderson
Email Address |sally_andersenlp360@gmail.com

License Key: mylicensekey

Venfy License

Tip: If you are installing LinkPoint Connect as part of the free trial, the License Key will be Evaluation. This field

may already be populated for you.

Warning: If you have purchased LinkPoint Connect after participating in the free trial, you will need to follow
the steps to update your License Key from Evaluation to the License Key provided in your welcome email.

Tip: If you enter your unique license key but the field reverts back to an Evaluation license key, your firewall
may be blocking access to the LinkPoint Connect server or there may be an issue with the proxy settings. Please

contact your internal IT team for assistance.
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Click Apply and then click Ok to save the changes.

= LinkPoint Assist - LinkPoint Connect for Salesforce
o Ok ||+ € Cancel | 57 Apply About
Components

User/License | Web Proxy | Updates | Start Up & Support
% LinkPoint Assist License Information:

Connectors First Name: | Sally
@ Lotus Notes

Last Mame: Andersan
2 Salesforce

Email Address |sally_andersonlp360@gmail.com

License Key: | Mylicensekey

Verify License
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Connecting LinkPoint Connect to Salesforce

In this section, you will learn how to connect your Salesforce account to the LinkPoint Connect software.

1 Launch the LinkPoint Assist window, and select Salesforce from the left-hand menu.
jrad LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Opticns | Filters

8 LinkPoint Assist Connection:

Connectors Not Connected.
(if) Lotus Notes Connect Now
2 Salesf
feiiSalesfores Record Email Cptions:
Record Status: Completed w

When recording an item to salesforce.com, what
‘status’ should it be set to.

Record to All: Record email to all found records

Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

Advanced Options

Ready

2 Select Connect Now within the Connection window to configure LinkPoint Connect for Salesforce.

jrad LinkPoint Assist - LinkPoint Connect for Salesforce
ok + € Cancel P Apply About
Components Opticns | Filters

R LinkPoint Assist | Connection:
Connectors
@ Lotus Motes

@ Salesforce

Not Connected.
Connect Now

Record Email Cptions:

Record Status: | Completed

v
When recording an item to salesforce.com, what
‘status’ should it be set to.

Record to All: Record email to all found records

Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)
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. Enter your Salesforce User Name and Password, and click the Log in to Salesforce button.

Salesforce Login a

salegf)rce“

User Name

Password

Log in to Salesforce

Remember User Name

Forgot your password?

Copyright & 2000-2014 salesforce com. inc. Al rights reserved.

Click Allow to enable LinkPoint Connect to access your Salesforce account and display your Salesforce
information in IBM Notes.

Salesforce Login ﬂ

salegf)rce&

Logged in as sallyandersonlp360@gmail. com { Not you? )

"LinkPoint Connect for LinkPoint Connect for Salesforce 5.0
Salesforce 5.0" is requesting Email Integration between
permission to: Salesforce.com and your email system.

Access your basic information
Access and manage your data
Perform requests on your behalf at any
time

Only click Allow for applications you trust

You may revoke access at any time by
visiting your Settings page.

[ ] o

Rev.01.18.16 Copyright © LinkPoint360
All Rights Reserved.
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LinkPoint Connect will test the connection to Salesforce. This may take a few moments. Click OK once the Test
Connection window displays the Connection succeeded message.

Test Connection

'jo] Connection succeeded
OK |
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Connecting IBM Notes and LinkPoint Connect

In this section, you will learn how to connect your IBM Notes account to the LinkPoint Connect tool.

Launch the LinkPoint Assist window, and select IBM Notes from the left-hand menu.

e LinkPoint Assist - LinkPoint Connect for Salesforce
ok - € Cancel P Apply About
Components Credentials:

0 LinkPoint Assist Passward:

& Side Panel Confirm:
e Record Test Connection|
Sync Options:
Connectors

Notes INI Search Path:
@ Lotus Notes

#ProgramFiles%\ibm\notes\data';%:ProgramFiles:\ibm\noi
@ Salesforce

[] Advanced Options

Ready ]
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2 Enter the IBM Notes account password in the Password and Confirm fields, then click the Test Connection
button.

7 LinkPoint Assist - LinkPoint Connect for Salesfarce
ok - @Cancel P Apply About
Components Credentials:

A LinkPoint Assist Passward:

" Side Panel Confirm:
i Record
Syne Options:
Connectors

Motes INI Search Path:
@ Lotus Notes

#ProgramFiles%\ibm\notes\data';%:ProgramFiles%\ibminoi
@ Salesforce

[] Advanced Options

Ready o

Click Apply and then click Ok to save the changes.

iz LinkPoint Assist - LinkPoint Connect for Salesforce
of ok || » € Cancel | (2 Apply About
Components Credentials:

8 LinkPoint Assist Password:

/ Side Panel Confirm:
= Record Test Connection|
Syne Options:
Connectors

Notes IN| Search Path:
@ Lotus Notes

% ProgramFiles?t\ibm\noteshdata'; % ProgramFiles%\ibm\noi
& Salesforce

[] Advanced Options

Ready Y]
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Installing LinkPoint Connect Actions within IBM Notes

In this section, you will learn how to install LinkPoint Connect action commands and templates in your instance
of IBM Notes. These options provide users with additional productivity features during the email drafting and
sending processes. This option is only needed during the LinkPoint Connect process or if your organization is
not modifying the IBM Notes Mail Template to include LinkPoint Connect Action Scripts.

. Open IBM Notes and select the LinkPoint SetUp tab.

1

e LinkPoint Setup - LinkPoint Setup - Navigator - IBM Notes = =
File Edit View Create Teols Window Help

Open~ M & i - Search All Mail Q

@ Discover & sally Anderson - Mail A LinkPoint Setup - LinkPoint Setup - ... x

A Link

Lotus Notes Component Installation

GE| 2| || @

Version 5.6
Click to install LinkPoint into Click to uninstall LinkPoint from
your Lotus Notes Database your Lotus Notes Database

< e o]

Tip: If the LinkPoint Connect Setup tab is not present, go to Start->Programs->LinkPoint360 and run Complete
Installation command. It will start LinkPoint Setup within IBM Notes to install LinkPoint Agents.
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Click the Install button to install LinkPoint Connect actions within the IBM Notes database.

i LinkPoint Setup - LinkPoint Setup - Navigator - IBM Notes = B
File Edit View Create Tools Window Help

Open v M & i ~ Search All Mail

@ Discover % Sally Anderson - Mail A LinkPoint Setup - LinkPoint Setup -... x

A Link

Lotus Notes Compenent Installation

(S

Version 5.6
Click to install LinkPaint into Click to uninstall LinkPoint from
your Lotus Notes Database your Lotus Notes Database

< o]

Click the Yes button to confirm the installation.

LinkPoint

o Are you sure you want to install the LinkPoint Actions?

n Click the OK button to restart IBM Notes and complete the LinkPoint Connect Actions installation.

LinkPoint

LinkPoint360: Installation of LinkPoint agents was successful.
(08/13/2014 16:28)

Please restart Lotus Motes to complete the installation.
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Showing and Hiding the LinkPoint Connect Side Panel

The LinkPoint Connect Side Panel is designed to enable users to spend the majority of their time working
directly within IBM Notes and still see content that is updated in real time from Salesforce. Users can also jump
directly to specific records in Salesforce, without the need to search and scroll for information. The Side Panel
enables users to see the specifics about who the contact is, where users left off in the sales or support process,
and the interaction that others in the company may have had with the contact. The LinkPoint Connect Side
Panel shows what is in Salesforce and lets users access the information dynamically.

Open IBM Notes. Select Actions from the main menu, highligh LinkPoint from the drop-down list, and select
1 Side Panel from the expanded list.

e Mail - Inbox - IBM Notes - =
File Edit View Create | Actions | Teols Window Help

Open v M H# IBM iMotes v
LinkPoint 3

25+ SearchAll Mail

CRM Address...

% Sally Anderson - Mail

LinkPoint R CRM Document Library
Sally Anders... Archive N CRM Links... - I - More~ T) O~ Show ~
on Local L Edit ERLE=nd Date v Size @ P
Inbo New R CRM Send and File
10X .
— , Record to CRM 06/19/2014 02:11 PM
Drafts Reply to Al d Side Panel 06/19/2014 02:11 PM 6K
Sent Forward + ted Fund Plan Agreement 06/19/20714 02:11 PM 5K
Follow Up Folder * RUp re: Mutual Client Case Status 06/19/2014 02:11 PM 6K
Follow Up 3
All Documents I .
Junk Mark As 3
Trash RIoE L
Send/Receive Mail
Chat History : Individual Messages
Views Conversations
olders Unread Onl R
FlEE N Y \greement for Review
» YArchiee ock Document Sally Anderson 06/19/2014 02:11 PM
Unlock Document Show Details
v Tools
Folder Options 3
v Other Mail Retrieve Entire Document
Sampl_e.pd'f
Hi Sally, S

Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

T e o]
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Select the red x button in the top right corner of the Side Panel to close it.

2

& LinkPoint Connect = ‘:'

& 3items v

Fred Johnson [
Chief Operations Officer

Equity Management Company, LLC
103 Route 18
San Francisco CA 94117 USA 3 &

P: (732) 555.5656
fredlp360@gmail.com

15 S =7 g &
Email (3)

Email: Interest in Soluti... Status: Compl._.
5/2/2014 Priority: Mormal
From: fredip360@&gmail.com

To: saliyandersonip360@gmail_com
Received: 6/2/2014 2:38:40 PM
Subject: Interest in Solutions Provider

Hi Sally,

M.

Email: Private Equity A... Status: Compl._.
6/2/2014 Priority: Normal
From: fredip360&gmail.com

To: sallyandersonip360@gmail_.com

cc: tomjonesip360&@gmail.com

Received: 6/2/2014 1:38:13 PM
Subject: Private Equity ...

®

[ Email

:" Event

(7 Task

\,? Account Opportunity

¥ T

ies

Select LinkPoint from the toolbar and select Side Panel from the drop-down list to activate the Side Panel.

3

it Mail - Inbox - IBM Notes = B

File Edit View Create Actions Tools Window Help

2% Sally Anderson - Mail

Sally Anderson LinkPoint ~ | New - Reply ~ ReplytoAll - Forward - Bm- P - T - % Show ~
on Local M Record To CRM Subject Date v Sizte & P
Inbox Side Panel Private Equity Agreement for Review 0611912014 0241 PM 86K @
Drafts Michael James Investment Decision 06/19/2014 02:11 PM Bk
Sent Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM 5K

Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM 6K

Follow Up
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Viewing Salesforce Data in IBM Notes

The LinkPoint Connect Side Panel enables users to view their Salesforce CRM data directly within IBM Notes.
This section will demonstrate the types of information that are accessible within the LinkPoint Connect Side
Panel and how users can interact with the data.

Open IBM Notes and launch the LinkPoint Connect Side Panel. The Side Panel will automatically populate with
1 data related to the selected email if the contact’s email address exists within Salesforce.

Explore the seven main sections of the LinkPoint Connect Side Panel.

@  LinkPoint Connect - O
- 2hems v jo

Fred Johnson [
Chief Operations Officer

Equity Management Company, LLC
105 Route 18
San Francisco CA 94117 USA 3 &

P: (732) 555.5656
fredlp360@gmail.com

2 2 o &

Account Opportunity (1)

Private Equity Deal Proposal/Price Q...
$30,000 00 Closed: 8/1/2014
Partner Referral Prob %:75.0
Referred by Tom Jlones at Exampiex Financial

[ Email
':' Event
) Task

\? Account Opportunity

¥ T ¥

A8s

Contact List: All contacts included in the To, From, Cc, and Bcc fields for the selected email are listed and
available for reference. Select one from the list to view the Salesforce information for that record within the
LinkPoint Connect Side Panel.

&  LinkPoint Connect - &
ﬁ 2 ltems ¥ —’% ,D

Fred lohnson Contact

Toem Jones nson [
| Chief Operations Officer
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Search Bar: Enter the name of any Salesforce contact and press Enter to search for and view the Salesforce
information for that record within the LinkPoint Connect Side Panel.

& LinkPoint Connect - O
& 3ltems v jo

Tip: If you are looking for a Salesforce contact but cannot remember the name, try searching for the Account or
Opportunity. The LinkPoint Connect Side Panel will return all of the matching contacts from the search results
under the Contact List for you to choose from.

Business Card: View basic information related to the contact such as Contact Name, Job Title, Company,
Telephone Number, and Email Address.

ol
=1

Fred Johnson [
Chief Operatiens Officer
Equity Management Company, LLC

103 Route 18
San Francisco CA 94117 USA \§ &

P: (732) 555.5656
fredlp360@gmail.com

@ o o g &

Tip: You can click the account name within the Business Card to launch the account record in Salesforce. You
can click the email address in the Business Card to launch a new email window within IBM Notes.

Shortcut Icons: Choose how to act on the data presented in the Side Panel using icons that make it quicker to

work with.
lcon Action
Launches a LinkedIn search in a new browser window
in| displaying profiles that match the contact’s first name,
last name, and company.
3 Displays the contact's address in Google Maps
Y Displays driving directions
16Y Opens the record in Salesforce
Opens a new Note in Salesforce for the specific contact
Fred Johnson - % Opens a new call log in Salesforce for the specific contact
Chief Operations Officer
Equity Management Company, LLC ) Eop;(es the current record to the Lotus MNotes address
103 Route 18 00
San Francisco CA 94117 USAL W3 &
_ 7] Records the selected email to the contact in Salesforce
P: (732) 555.5656
fredlp360@gmail.com . .
~ 7 Records attachments to the specific contact in Salesforce
et D 57 g & |
Account Opportunity (1) a7 + Creates a new item based on the related information
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Related Information: Review data from Salesforce that relates to the selected contact. View emails, accounts,
opportunities, cases, and custom objects by selecting items in the Navigation Pane.

U

Account Opportunity (1)

Private Equity Deal Proposal/Price Q...
$30,000.00 Closed: 8/1/2014
Partner Referral Prob %:75.0

Referred by Tom Jfones at Examplex Financial

Navigation Pane: Select the Related Information to display for a specific contact.

[ Email

':' Event

(D) Task

\? Account Opportunity
¥V ¥
e

Drop Zone: Create new contacts, leads, or accounts by highlighting an email signature, clicking down on the
selection, and then dropping the content on one of the icons.

[ Email
:‘ Event
(D) Task

'\? Account Opportunity

L B AE/S

Y

Double click on items listed within the Related Information section of the Side Panel to preview the Salesforce
content within IBM Notes.

Email #®

Activity Date 6/2/2014

Description  From: fredip360@gmail.com
To: sallyandersonlp360@gmail.com
Received: 6/2/2014 2:38:40 PM
Subject: Interest in Solutions Provider

Hi Sally,

My organization is rapidly growing and we are in the market for a
software solution that can help us streamline our account
management. Please let me know when you have time for 2 call to

discuss.

Regards,

Fred Johnsen

Ordered by field name 10f2 b
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Scroll through the contentin the Quick View window. Click the arrows to move between Salesforce items by
4 clicking the arrows.

Email 8

Activity Date £/2/2014

Description  From: fredlp360@gmail.com
To: sallyandersonlp360@gmail.com
Received: 6/2/2014 2:38:40 PM
Subject: Interest in Solutions Provider

Hi Sally,

My organization is rapidly growing and we are in the market for a
software solution that can help us streamline our account
management. Please let me know when you have time for a call to

discuss.

Regards,

Fred Johnson

Ordered by field name 102 »

Click the red X in the top right corner of the window or click anywhere on screen outside of the Quick View
5 window to close it.
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Enabling and Disabling LinkPoint Connect Side Panel Navigation Pane Items

LinkPoint Connect offers users the flexibility to choose which items appear within the Side Panel in IBM Notes.
This section will demonstrate how to add, remove, and rearrange the content displayed in the Side Panel.

Navigate to the LinkPoint Connect Side Panel, and click the +/- icon in the bottom right of the Navigation
Pane.

[ Email
':'Event
(7 Task
\? Account Opportunity
T H
i8& |

Select the option to Show More Buttons to add to the list of items available in the Navigation Pane. Select
2 Show Fewer Buttons to reduce the number of items available.

$7P | +/- 4  Show More Buttons
EH&8& ¥ Show Fewer Buttons

MNavigation Pane Options...

Add or Remove Buttons 3

Tip: You can also click and drag the top of the Navigation Pane to increase or decrease the size of the pane.
This will automatically show or hide buttons.

| |
L Email
': Event
(1) Task
\:} Account Opportunity
"Amou nt Case
5/ Contact Opportunity
"Contacl Case
| o

ies

Select Navigation Pane Options...

L D | +/-| @  Show More Buttons
E8& ¥ Show Fewer Buttons

MNavigation Pane Options...

Add or Rernove Buttons 3
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Choose the items to display in the Navigation Pane by selecting or deselecting the checkboxes in the Display
buttons in this order list. Select an item and click the Move Up and Move Down buttons to change the order
that the items appear in the Navigation Pane. Click OK to save changes or Cancel to discard them.

it Navigation Pane Options

Display buttons in this order

Email

Event

Task

Account Opportunity
Account Case
Contact Opportunity

o
e ||
[s
T

[+]

| OK || Cancel |

Select Add or Remove Buttons to see a quick view of available options for the Navigation Pane. Click items
with a checkmark to deselect them and remove them from the Navigation Pane. Click items without
checkmarks to add them to the Navigation Pane.

Ernail
Event
e Task
mai
P . Account Opportunity
. Account Case
(?T“k Contact Opportunity
€ E
/' Account Opportunity Contact Case
4 Account Case Contact Asset
%/ Contact Opportunity Account Contract
"Contacl Case Campaign Member
| +/-| &  Show More Buttons Note
2 & 5 ¥ Show Fewer Buttons Qucts

MNavigation Pane Options... FEmTBEETT

Add or Remove Buttons 3 Bogtactiibaliey

Tip: The configuration options mentioned in this section are based on the standard out-of-the-box settings for
LinkPoint Connect. If you do not have these settings available, it is possible that they have been disabled by
your internal IT admin.
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Creating a New Salesforce Contact from IBM Notes

LinkPoint Connect promotes CRM adoption by offering a variety of shortcuts to encourage users to add new
contacts, opportunities, and accounts to Salesforce. This can be done easily from IBM Notes.

Tip: Depending on how an organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your admin for
more information.

Select an email from a new contact. Note that the LinkPoint Connect Side Panel searched Salesforce for the
contact and was unable to return a record matching the sender’s email address.

i Mail - Inbox - IBM Notes = = @  LinkPoint Connect = ©
File Edit View Creste Actions Tools Window Help & rems + 2 o)
Open~ M @ X -~ Search All Mail ‘ |

i sally Anderson - Mail No matching contacts
-~ or leads found.
Sally Anderson LinkPoint = Hew - Reply - ReplytoAll - Forward- M- P - T - Mmore~ T3 Q- show~
= Wiho Subject Date v N michaeljamesip360@gmail.com
Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 86K &
Michael James Investment Decision 06/19/2014 02:11 PM 6K
Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM oK 8§
Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM 6K
LinkPaint~
] Investment Decision
’ Michael James (0 Sally Anderson 06/19/2014 02:11 PM
Show Details
Hi Sally. A
I am writing to let you know that NGY Management has decided to go with the 530 investment with our private
fund
Regards,
v [ -
-] o & o NI

Tip: LinkPoint Connect searches for contacts based on primary email address. If you receive an email from an
existing contact and the LinkPoint Side Panel does not return a matching contact, it is possible that the contact
may be in Salesforce under a different or secondary email address. You can verify before creating a new
contact by using the Search Bar in the LinkPoint Connect Panel to look for the contact by First and/or Last
Name.

Additional Resources: LinkPoint360 can customize the Search Bar to include results from custom fields
including secondary email addresses. Please contact the LinkPoint360 Support Team for more information.
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Highlight the signature within the email. Drag and drop the highlighted signature to the Drop Zone at the
bottom of the LinkPoint Connect Side Panel. Release the selection over the contact type you want to create.
This will launch Salesforce in your Internet browser.

i Investment Decision - IBM Notes - B &  LinkPoint Connect - &

File Edit View Create Actions Tools Window Help & litems v S je
2~ Search All Mail

&% Sally Anderson - Mail = Investment Decision x No matching contacts

or leads found.

LinkPoint* MNew~ Reply~ ReplytoAl~ Forward> @~ P~ I]ﬂ] Display~ )= Moare~

michaeljameslp360@gmail.com

Michael James to: Sally Anderson 06/19/2014 02:11 PM

L} / Investment Decision
— Show Details

(]
o

Hi Sally.

I am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund.
Regards.

Michael James
Vice President

NGY Management Services. LLP
9346 Walker Street

Boston, MA 02210
732-555-1212

L | < & o JRFEES

Tip: Users can create new Accounts, Contacts, or Leads by releasing the email signature over the corresponding
icon in the Drop Zone.

lcon Action

Creates a new Account in Salesforce

il

Creates a new Contack in Salesforce

e

Creates a new Lead in Salesforce

h
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Enter any required or additional information to the Salesforce Lead or Contact record. Note that some fields,
such as First Name, are prepopulated within Salesforce by LinkPoint Connect. Click Save to create the record.

Search Sally Anderson v Setup

Home Chatter Campaigns Leads Accounts Opportunities  Forecasts Contracts Orders Cases Solutions + ¥

“/ New Contact
SRS Contacts not associated with accounts are i i
private and cannot be viewed by other users or included in reports.
Unresolved ltems
Contact Edit Save | | Save & Hew | Cancel
Contact Information 1 = Required Information
X Jake Smith Contact Owner  Sally Anderson Phone  [732-556-1212 &}
¢ Lroup Licenses
B Firsthame [ _None— v [Michasl Home Phone
¢/ Tom Jones
Last Hame Mobile
") Private Equity Deal [ James
I —— AccountHame  [NGY Management Ser] G4 Other Phone
00001026 Title  |Vice President b
4 Sally Anderson Department Email  michaeljameslp360@¢
' Examplex Financial Birthdate Assistant
S Reports To CM Asst. Phone
Lead Source | _None— v
ﬂ Recycle Bin
Address Information Copy Mailing Address to Other Address
Mailing Street 9346 Walker Street Other Street
Mailing City  [Boston Other City
Mailing  [\A Other State/Province
State/Province
Mailing ZipiPostal 02210 Other Zip/Postal
Code Code
Mailing Country  [JSA Other Country

Tip: LinkPoint Connect will not override any existing business rules within your instance of Salesforce. If
additional fields are required as part of the contact creation, the user will need to enter the information in
order to proceed.

Return to IBM Notes and select the email from the new contact. Note that the LinkPoint Connect Side Panel
4 now displays the contact information from Salesforce.

i Mail - Inbox - IBM Notes = B &  LlinkPoint Connect = &
File Edit View Create Actions Tools Window Help & lkems v 2 L
Open~ M @ Search All Mail Contact
3 Michael James (&
& Sally Anderson - Mail Vice President
LinkPoint - | New - Reply - ReplytoAll - Forward + - - -+ © Show - NGY Management Services, LLP
Sally Ande... Py ply L s L + 9346 Walker Street
on Lo Bl = IWho Subject Date v Size @ P BosroulRtzZIOUS AR o
(i P: 7325551212
noox Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 8BK & michzeljameslp360@gmail.com
Drafts Michael James Investment Decision 06/19/2014 02:11 PM 6K ol LK
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Using Active Update to Update Contacts in Salesforce

LinkPoint Connect users can now update existing contacts in Salesforce directly from IBM Notes. Contact
information for prospects and clients can change often, with new job titles as part of a promotion or even new
phone numbers and email addresses as part of mergers and acquisitions. As users receive communication from
contacts, they can easily identify any new information and choose the contact details to update or keep. Active
Update is an enhancement to LinkPoint Connect’s contact creation tools featuring easy drag and drop
functionality. In this section, you will learn how to update Salesforce contacts using Active Update.

Select an email from an existing contact. Note that the LinkPoint Connect Side Panel searched Salesforce for
the contact and found a matching record based on the sender’s email address.

i Mail - Inbox - IBM Notes = = # LlinkPoint Connect = ©

File Edit View Create Actions Tools Window Help & litems v 2 j el

open~ & @ i - SearchAll Mail

g

- Fred Johnson [

& Sally Anderson - Mail x President & COO

B oE ot com o om o Hhe o Equity Management Company, LLC
103 Route 18

San Francisco CA 94117 USA W3 &

Sally Ander... LinkPoint + | New - Reply -~ ReplytoAll~ Forward - M~ P - T - mMore~ 0} Q- Show =
P:732.111.1111 x 5659

fredlp360@gmail.com
B D =g &

on Lo L ST subject Date size @ P

Inbox Fred Johnsan Updated Contract Status 11/04/2014 02:06 PM 5K

il £A90

Highlight the signature within the email. Drag and drop the highlighted signature to the Drop Zone at the
bottom of the LinkPoint Connect Side Panel. Release the selection over the contact type you want to update.

Email (2)
‘ Updated Contract Status
“f Fred Johnson o Sally Anderson 11/04/2014 02:06 PM Email: Interest in Solu... Status: Comp..
— 6/2/2014 Priority: Nor...

Show Details
From: fredip360@gmail com

To: sailyandersonlp360@gmail.com

Hi Sally, ~ Received: 6/2/2014 2:38:40 PM
. Subject: Interest in Solutions Provider
. . . i Hi Saily,
1 would like to find time later this week to touch base regarding the status of the updated contract that was sent to your My,

team for review. Please let me know your availability for either Thursday or Friday.

Email: Private Equity... Status: Comp...
6/2/2014 Priority: Nor.
From: fredip360@ gmaii.com
To: sallyondersonip360@gmail.com
cc: tomjonesip360@gmail.com
Received: 6/2/2014 1:38:13 PM
Suhisrs: Orivets Emvity

[ Email

7 Account Opportunity

7 Contact Opportunity

| =R X AR

| _— a o Ry °

Tip: Users can update Accounts, Contacts, or Leads by releasing the email signature over the corresponding
icon in the Drop Zone.

Icon Action
=| Creates a new Account in Salesforce
8 Creates a new Contact in Salesforce

Creates a new Lead in Salesforce

L 3]
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Review the contact information in the Active Update window. LinkPoint Connect will search Salesforce and
identify any matching records and list them in the top portion of the window.

= Active Update - LinkPoint Connect for Salesforce = =
Q{"Apply QCancel
Choose to update an existing contact or create a new one.

Create a new Contact

Update Contact #1 - Fred Johnson (Acct=Equity Management Cornpany, LLC, Owner=5ally Anderson,

Use New Value Value
First Name
Last Name
Company
Job Title
Email Address
Work Phonel
Mabile (No change]
Fax (Mo changs]
Street] (Mo changs)
City
State
Zip Code
Country {No change)

Ready

Tip: You can review some record details, such as the Account and Owner, in the information next to the contact
to be sure you are working with the right record before making any changes.

= Active Update - LinkPoint Connect for Salesforce = =
Q/f‘Apply © Cancel
Choose to update an existing contact or create a new one.

Create a new Contact

Update Contact #1 - Fred Johnsen (Acct=Equity Management Company, LLC, Owner=S5ally Anderson,
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Select Create a new Contact to create a new Salesforce record. Confirm the information to include in the new
=l Contact record by selecting or deselecting the checkboxes for each information field.

= Active Update - LinkPoint Connect for Salesforce = =
Q/) Apply € Cancel

Choose to update an existing contact or create a new one.

Create a new Contact

Update Contact #1 - Fred Johnsen (Acct=Equity Management Company, LLC, Owner=5ally Anderson,

Use New Value Y} Value
First Name
Last Mame
Company
Job Title
Email Address|
Work Phonel
Mobile (Mo change)
Fax (Mo change)
Street1 (No change)
City
State
Zip Code
Country (No changs)

Ready

Select a Contact to update from the list. Select a checkbox for a field to overwrite the existing Salesforce
4b record with the new information for that field. Deselect a checkbox to keep the existing value in Salesforce.

=] Active Update - LinkPoint Connect for Salesforce = =
Q’?Apply © Cancel
Choose to update an existing contact or create a new one.

Create a new Contact

Update Contact #1 - Fred Johnson (Acct=Equity Management Company, LLC, Owner=Sally Anderson,

Use New Value |} Value
First Name {No changs) Fred
Last Name {No changs) Johnson
Company (No change) Equity Management Company, LLC
Job Title Chief Operations Officer
Email Address (No change) fredlp360@gmail.com
Work Phonel 1 (732) 555-5656
Mobile {Na changs)
Fax (Mo changs)
Streetl {No changs) 103 Route 18
City (No change) San Francisco
State (Mo change) CA
Zip Code (No changs) 94117
Country (No change) Usa

Ready
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Tip: Active Update will display the Contact record fields on the left and the existing field values as they appear
currently in Salesforce on the right. The middle column shows you whether or not the information from the
email signature is new. If the information for a field has not changed, it will display (No change). If the details in
the email signature are different than the information in Salesforce, the existing Salesforce data will appear in
grey, italics, and strikethrough. The new value will be displayed in orange. If you deselect the checkbox, the
original data from Salesforce will be displayed.

Example: In this example, we have identified an existing Salesforce record that requires an update. Only two
fields are different between the record for Fred Johnson in Salesforce and the new email signature for Fred
Johnson.

For Job Title, we have selected the checkbox to Use New Value. We know that Fred Johnson has a new
title and want to use the new information. The old information appears crossed out, so we know what will
be replaced.

For Work Phone 1, we have deselected the checkbox to Use New Value. While Fred listed a new phone
number in his email signature, we know that the number we already have on his Salesforce record is the
best number to reach him with. The old information appears with no changes and will not be overwritten
after we apply the updates.

= Active Update - LinkPoint Connect for Salesforce = =
Q-’?Apply OCancel
Choose to update an existing contact or create a new one.

Create a new Contact

Update Contact #1 - Fred Johnson (Acct=Equity Management Company, LLC, Owner=5ally Anderson,

Use New Value Value
First Name (No change) Fred
Last Name (No changs) Johnson
Company {No change] Eauitv Management Company, LLC
Job Title Chief Operations Officer
Email Address  (No change) fredlp360@gmail.com
Work Phonel ] (732) 555-5656
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Click Apply to finalize the selection. This will launch Salesforce in the Internet browser.

=] Active Update - LinkPoint Connect for Salesforce -
Q.ff"f-'\pply © Cancel
Choose to update an existing contact or create a new cne,

Create a new Contact
Update Contact #1 - Fred Johnson (Acct=Equity Management Company, LLC, Owner=Sally Anderson,

Use New Value  Value

First Name (No change) Fred

Last Name (No change) Jehnson

Company (No change) Equity Management Company, LLC
Job Title

Email Address  (No changs) fredlp360@gmail.com
Work Phonel ] (732) 555-5656
Maobile {No change)

Fax {No change)

Street] (No change) 103 Route 18

City (No change) San Francisco

State {No change) CA

Zip Code {No change; 94117

Country {No change) usA
Ready

Review the contact information within Salesforce and save the changes.

search Sally Andersan ¥ Setup

Csales,

Home Chatter Campaigns Leads Accounts Opportunities Forecasts Contracts Orders Cases Solutions 4 =

Contact Edit Help for this Page &)

Fred Johnson

Fonminu Contacts not assaciated with accounts are private and cannot be viewed by other users or included in reports.

L Items
Contact Edit Save Save & New Cancel
G I
Fred Johnson Contact Owner  Sally Anderson Phone (732) 555-5656 [B]
¢ 00001029
FirstName  [_none— v |[Fred Home Phone
) Group Licenses
~ | EE Lasthiame | Jjohnson Mobile
# Jake Smith Accountliame Equity Management C &/ Other Phone
Lisa Andrews Title  [President & COO Fax
Department Email  fredip360@gmail.com
Birthdate Assistant
™ Recycle Bin
Reports To Oﬂ Asst. Phone
Lead Source | _None-— v
Address Information Copy Mailing Address to Other Address
Mailing Street 103 Route 18 Other Street
Mailing City  [San Francisco Other City
Mailing State/Province CA Other State/Province
Mailing Zip/Postal 94117 Other Zip/Postal Code

Code
Mailing Country  [JSA Other Country
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Return to IBM Notes and select the email from the contact. Note that the LinkPoint Connect Side Panel now
displays the updated contact information from Salesforce.

i

Mail - Inbox - IBM Notes = = &  LinkPoint Connect - ©

File Edit View Create Actions Tools Window Help

& 1iems v~ j o)
-] X - SearchAll Mail Con
- Fred Johnson &
i Sally Anderson - Mail  x President & COO
& & e b ® [ Al a

Equity Management Company, LLC
1224 Delaney Street

. San Francisco CA 94117 USA 3 &
Sally Ander... LinkPoint ~  Mew - Reply - ReplytoAll - Forward - Bm- P -~ [ - More~ | 0} Q- show - | " <
= P:732.111.1111 x 5656
calEo B = twnos subject Date size @ P el O et
o e =&
Inbox Fred Johnsan Updated Contract Status 11/04/2014 02:06 PM 5K ~

Ermail 121
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Relating a New IBM Notes Calendar Item to an Existing Salesforce Record

LinkPoint Connect promotes CRM adoption by offering a variety of shortcuts to encourage users to add new
contacts, opportunities, and accounts to Salesforce. This can be done easily from IBM Notes. In this section, you

will learn how to relate new calendar items such as Meetings and Appointments in IBM Notes to existing
Salesforce accounts.

Example: In this example, we will demonstrate how to relate Meetings to existing Salesforce records.

Open the New Meeting screen in IBM Notes and enter information for the meeting including the attendees,
1 subject, location, date, time, and content.

it New Calendar Entry for Sally Anderson - IBM Motes = B

File Edit View Create Actions Text Tools Window Help

Open ~ X

2% Sally Anderson - Mail e New Calendar Entry for Sally Anderson x

s B B Fle g = o v ity

Save and Send Invitations Save as Draft Display~ Delivery Options... Check Calendar..

I~ Highimportance [~ Returnreceipt [~ Sign [ Encrypt

[~ Mark Private
® Calendar Entry

[~ MNotify I'v1ei:_u:i
e [Meeting = ™ Mark Available
@ LinkPoint Connect for Salesforce
Regarding
Subject: Introduction to LinkPoint360
When: Starts: [Thu 081412014 [0545Pl [ [Local time
1 hour

Ends: [Thu 08M14/2014 [o645Pi [ [Local time

Repeat This entry does not repeat
Who: [~ Do notreceive responses from invitees | Prevent counter-proposals [~ Prevent delegation

Required: =tomjonesip360@agmail.coms=,

Enter a subject for the event

-l -] - & oun_]

samuelwerthlp360@gmail.com, brandonwhitip360@amail.com, "Tom Jones”™ ‘
W
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Select the Regarding link in the LinkPoint Connect for Salesforce section of the new meeting.

2

ir New Calendar Entry for Sally Anderson - IBM Motes = ‘:'
File Edit View Create Actions Text Tools Window Help

Open ~

2 Sally Anderson - Mail B New Calendar Entry for Sally Anderson x

% @B Tirda o y iR ow

Save and Send Invitations Save as Draft Display~ Delivery Options... Check Calendar..

N
™ Highimportance [~ Returnreceipt [ Sign [ Encrypt ™ Mark Private
® E::alendar Entr.};r [ Motify Me
- ype (Heeting = [ Mark Available

@ LinkPoint Connect for Salesforce

Regarding

Search for contacts and other related records such as opportunities or cases that correspond with the new
3 meeting. Enter partial or full search terms in the Search field and click the Go button. Review the list of search
results on the left pane.

Reference Selection - LinkPoint Connect for Salesforce n
7Ok € Cancel
Search: {0 items) Reference Selection
‘Bcample){ | Regarding:
4 Contacts
Tom Jones Examplex Financial %
Tom Ripley Examplex Financial @
4 Related
4 Account

Examplex Financial
4 Account Opportunity
Group Licenses Needs Analysis
Examplex Financial
4 Contact Case
#00001010 Closed/Low
Maintenance guidelines for generator un...
4 Contact Opportunity
Group Licenses Needs Analysis

Search for Related Items Remaove All

Ready
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Double click items on the left pane or click the green arrow to add them to the Regarding pane. Double click
4 items on the Regarding pane or click the red x to remove them. Click the Ok button to continue.

Reference Selection - LinkPoint Connect for Salesforce

of Ok || € Cancel

Search: (0 items) Reference Selection
Bxamplex Regarding:
4 Contacts 4 Contacts (Maximum 1 selected)
Tom Ripley Examplex Financial @ Tom Jones Examplex Financ... @&
4 Related 4 Related (Maximum 1 selected)
4 Account Opportunity 4 Account
3 3
Group Licenses Needs Analysis Examplex Financial &

Examplex Financial
4 Contact Case
00001010 Closed/Low
Maintenance guidelines for generator un...
4 Contact Opportunity
Group Licenses Needs Analysis

“Search for Related Items Remove All

Ready

Tip: Some organizations configure their instance of Salesforce to limit association of records to one “who” (or
contact) and one “what” (or item such as case or opportunity). In this instance, you will only be able to assign or
relate the item to one contact and one record in Salesforce. If your organization enables recording to multiple
contacts and/or multiple record types, you will be able to select these items in the Reference Selection window
in LinkPoint Connect. Please speak with your internal Salesforce admin to learn more about how your
organization uses this feature. Contact LinkPoint360 Support for assistance with enabling LinkPoint Connect to

mirror your Salesforce processes.

Note that there are now records listed in the Regarding section of the new meeting.

i New Calendar Entry for Sally Anderson - IBM Motes = B

File Edit View Create Actions Texd Tools Window Help

Open ~ X

ﬂ Sally Anderson - Mail B8 New Calendar Entry for Sally Anderson x= & Investment Decision

Tl % b iU v P

Save and Send Invitations Sawve as Draft  Display~ Delivery Options... Check Calendar...

[ Highimportance [~ Returnreceipt [~ Sign ™ Encrypt ™ Mark Private

Calendar Entry [~ Notify Me 3
. : vl |°l-¢|
, e Meeting il [~ Mark Available

B LinkPoint Connect for Salesforce

Regarding Tom Jones, Examplex Financial
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Finish creating the new meeting and then click the Send button to create the meeting and send it to the listed
recipients. LinkPoint Connect will sync the new meeting to your calendar in Salesforce during the next
scheduled or manual sync depending on your settings. The new meeting will also be added to the selected
records in Salesforce.

ir MNew Calendar Entry for Sally Anderson - IBM Notes = =
File Edit Wiew Create Actions Text Tools Window Help

Open~ M B = - SearchAll Mail

¥ Sally Anderson - Mail 8 New Calendar Entry for Sally Anderson x = Investment Decision
e

e da R b i U v il

Save and Send Invitations | Save as Draft Display~ Delivery Options... Check Calendar...

™ Highimportance [~ Returnreceipt [T Sign [ Encrypt ™ Mark Private
Calendar Entry [~ Notify Me 75
=

[
e Meeting [ ] ™ Mark Available
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Creating a New Salesforce Opportunity from IBM Notes

LinkPoint Connect promotes CRM adoption by offering a variety of shortcuts to encourage users to add new
contacts, opportunities, and accounts to Salesforce. This can be done easily from IBM Notes.

Tip: Depending on how an organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your admin for
more information.

Select an email and note that the LinkPoint Connect Side Panel displays the related contact information. Select
1 Account Opportunity or Contact Opportunity on the Navigation Pane to display the Related Information for

the contact.

e Mail - Inbox - IBM Notes -8 @  LinkPoint Connect = &
File Edit View Create Actions Tools Window Help & 2items v §e
Open~ M H : Contact
- Fred Johnson (i
i sally Anderson - Mail = Chief Operations Officer
Sally Anderson LinkPoint - New - Reply -~ ReplytoAll - Forward - B~ P - T - ¥ Show - Eg:i;y f»:dqr‘!sgemant Company, LLC
oute
on Local B = 1Who Subject Date v Siie &P San Francisco CA 94117 USA 3 &
P: (732) 555.5656
Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 86K & fredlp360@gmail.com
Michael James Investment Decision 06/19/2014 02:11 PM 6K 3 2=y &
Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM 5K Account Opportunity (1) ¥
Follow Up Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM 6K Private Equity Deal Propesal/Price Q..
5$30,000.00 Closed: 8/1/2014
All Documents Partner Referral Prob %:75.0
B Referred by Tom Jones at Examplex Financial
LinkPoint+
‘ Private Equity Agreement for Review
" Fred Johnson {o: Sally Anderson 06/19/2014 02:11 PM
_—
Cc tomjoneslp360 Show Details
¥ 1attachment
mi-; ./ Account Opportunity
Sample pdf ./ Contact Opportunity
» Other Mail LJEmail
Hi Sally, o 1 Event
@ Task
Attached 1s a copy of the agreement we discussed. Please let me know if vou have any questions. (v} . ‘ o
I Y BN | G ©

Click the Create a new item icon to create a new opportunity. This will launch Salesforce in your Internet
browser.

2

#  LinkPoint Connect - ©
a 2ltems v T p

Fred Johnson [
Chief Operations Officer

Equity Management Company, LLC
103 Route 18
San Francisco CA 94117 USA J§ &

P: (732) 355.5656
fredlp360@gmail.com

@ 2 g &

Account Opportunity (1)
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Enter any required or additional information in the Salesforce Opportunity record. Note that the Account

3 Name field is prepopulated within Salesforce by LinkPoint Connect. Click Save to create the record.

Sally Anderson

Setup

Home Chatter Campaigns Leads Accounts Contacts Forecasts Contracts Orders Cases Solutions + ¥
7y Opportunity Edit Help for this Page @
(= New Opportunity
Shortcut
Opportunity Edit Save | Save & New | Cancel
Unresolved ltems PP Ly _—
Opportunity Information 1 = Required Information
Opportunity Owner  Sally Anderson Amount [T [
X Jake Smith Private 7] Close Date | [712/2014]
. Group Licenses Opportunity Name || Next Step
i/ Tom Jones Account lame  [NGY Management Ser| & stage | -None- v
=+ Private Equity Deal Type “None— v Probability (%) [
¢/ Fred Johnson — . c
" ead Source [ _| ~ rimary Campaign
& 00001026 None d TS L
4 SallvAnderson
' Examplex Financial Additional Information
Order Number Main Competitor(s)
Current Generatoris) Deliverylinstallation [ _None-— v

E Recycle Bin

Tracking Number

Status

Tip: LinkPoint Connect will not override any existing business rules within your instance of Salesforce. If
additional fields are required as part of the opportunity creation, the user will need to enter the information in

order to proceed.

Return to IBM Notes and select the email that corresponds with the new opportunity. Note that the LinkPoint

i Mail - Inbox - IBM Notes

File Edit View

Create  Actions Tools Window Help

Open ~ %

Connect Side Panel now displays the new opportunity information from Salesforce.

m_— ® _—1
& 2hems v jel

LinkPoint Connect

Fred Johnson [
Chief Operations Officer

Sally Anderson LinkPoint +  MNew ~ Reply -  ReplytoAll -+ Forward - [+ P - 1 - ¥ Show v Egaui;?"’t‘”‘llﬂem"t@ma”yr LLc
oute
Tlez = Iwho Subject patev  Sie @ P RS )
P: (732) 555.5656
Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 8BK & fredip360@gmail.com
Michael James Investment Decision 06/19/2014 02:11 PM BK | &) =& |
Sent Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM 5K Account Opportunity (2) &
Follow Up Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM BK Group Licenses Needs Analysis
Closed: 8/15/._
All Documents Prob %:20.0
Possible opportunity with client via
junk Examplex Financial. Prospect is in the
S LinkPoint~ aerospace field and wouid have need for

Private Equity Agreement for Review
Fred Johnson 1o Sally Anderson

€,

Vi "o tomjoneslp360

Folde w 1attachment Referred by Tom Jones at Examplex
Financial

» A lﬁ‘; ./ Account Opportunity
v Tools Sample pdf “/ contact Opportunity
» Other Mai Eemai

Hi Sally, o ™ Event

@ Task
Attached is a copy of the agreement we discussed. Please let me know if vou have any questions. v} . | o
S B NPT - 3 o

450 iicenses.
sl H#
06/19/2014 02:11 PM Private Equity Deal Proposai/Price...
Show Details 530,000.00 Closed: 8/1/2..
- Partner Referral Prob %:75.0
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Creating a New Case in Salesforce from IBM Notes

LinkPoint Connect promotes CRM adoption by offering a variety of shortcuts to encourage users to add new
contacts, opportunities, and accounts to Salesforce. This can be done easily from IBM Notes.

Tip: Depending on how an organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your admin for
more information.

Select an email and note that the LinkPoint Connect Side Panel displays the related contact information. Select
Account Case or Contact Case on the Navigation Pane to display the Related Information for the contact.

i Mail - Inbox - IBM Notes - B @ LinkPoint Connect - = HESN
File Edit View Create Actions Tools Window Help & litems jel

Open ~ B &

% Sally Anderson - Mail x

Sally Anderson LinkPoint - = Hew - Reply -  ReplytoAll -  Forward - B - P - [ < 3 Show -
on Loc: m

on Local mEENT Subject Datev  Size & P
Inbox Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 86K @
Drafts Michael James Investment Decision 06/19/2014 02:11 PM 6K
Sent Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM 5K
Follow Up Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM 6K

allow
All Documents

LinkPoint~
Trash
Chat History L 3 Follow-Up re: Mutual Client Case Status
= Tom Jones (0. sallyandersonip360 06/19/2014 02:11 PM

Show Details
Hi Sally. A

I am following up on the status of the case submitted for my referral client. Fred Johnson. Could you
please let me know if his case has progressed in the queue?

+ Other Mail Also, I believe I have a few more prospects in pipeline that I can submit for your review by week's
end.

Best, V]

T~ e o

Tom Jones [
Business Strategy Consultant

Examplex Financial

941 South Harmony Road
Atlanta GA 30306 USA W3 &
P:(732) 555.7878
tomjonesip360@gmail.com

=3 2 =g &

Account Case (0)

%/ Account Opportunity
./ Contact Opportunity
L Email

" Event

V’Amoum Case

¥ Contact Case

@ |+

o3

Tip: Organizations can request customizations to modify the case types and information displayed. In some
instances, users may not have access to case information or may not see details displayed for specific case
types such as closed cases. Please contact the LinkPoint360 Support Team for more information.
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2

. Click the Create a new item icon to create a new case. This will launch Salesforce in your Internet browser.

@ LinkPoint Connect - O MR
ﬂiltemsv -"} p

Tom Jones [
Business Strategy Censultant

Examplex Financial
941 South Harmony Road
Atlanta GA 30306 USA «§ &

P- (732) 555.7878
tomjoneslp360@gmail.com

3 2 g &
Account Case (0) ol i 4

Tip: Click the Create a case from selected email icon to create a case using the email. This will launch
Salesforce in your Internet browser.

&  LinkPoint Connect - ©
ﬁiltemsv -’2; p

Tom Jones (i
Business Strategy Consultant

Examplex Financial
841 South Harmony Road
Atlanta GA 30306 USA 3 &

P: (732) 555.7878
tomjoneslp360@gmail.com

59 2 5 g &
Account Case (0] SEG
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Enter any required or additional information in the Salesforce Case record. Note that the Account Name is
3 prepopulated within Salesforce by LinkPoint Connect. Click Save to create the record.

Search Sally Anderson » Setup

Home Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts Orders + -
 CreateNew.._______~ Il e fortns Page &

{  New Case

Unresolved ltems

Case Edit Save |  Save & Close | Save & New | Check Spelling | Cancel

Case Information 1 = Required Information

Case Owner  Sally Anderson Status INEW v
X Jake Smith Contactianel] BN Priofity | Medium v

- SR AccountName  [Eyamplex Financial | 3 Case Origin | —None— v
£/ TomJones .
i YPe | —None- v
‘) Private Equity Deal
Case Reason - -
£/ Fred Johnson None v

Tip: LinkPoint Connect will not override any existing business rules within your instance of Salesforce. If
additional fields are required as part of the opportunity creation, the user will need to enter the information in
order to proceed.

Return to IBM Notes and select the email that corresponds with the new case. Note that the LinkPoint Connect
4 Side Panel now displays the new case information from Salesforce.

e Mail - Inbox - IBM Notes -0 @ LinkPoint Connect = &
File Edit View Create Actions Tools v Help & 1items = = jol
Open~ B M@ “ Contact
- Tom Jones [
i sally Anderson - Mail % Business Strategy Consultant
Sally Anderson LinkPoint ~ | Hew = Reply ~ ReplytoAll - Forward -~ Bm- P - T - s Show - Examplex Financial
941 South Harmony Road
on Loc: m Al GA 30306 USA \J &3
pulfocal e = fuio Subject Datev Size & P ranta e
Inbox - P:(732) 555.7878
w3 Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 86K & tomjonesip260@gmail.com
Michael James Investment Decision 06/19/2014 02:11 PM 6K | & L BN |
Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM 8K Account Case (1) ¥
Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM BK Custom Object Creation Cose # 00001029
Opened: 8/15/2014 Status: New
Priority: Medium
Origin: Email
Owner: Sally Anderson
LinkPoint> Joint customer requesting Custom Object
‘added to LinkPoint Connect Side Panel.
3 D&
! Follow-Up re: Mutual Client Case Status
Tom Jones 1o sallyandersonlp360 06/18/2014 02:11 PM
Show Details
Hi Sally, =
i ~ %/ Account Opportunity
DA I am following up on the status of the case submitted for my referral client. Fred Johnson Could you 7 Contact Opportunity
please let me know if his case has progressed in the queue? 4] Email
- . " Event
+ Other Mail Also. I believe I have a few more prospects in pipeline that I can submit for your review by week's —
end. *Amunt Case
¥ Contact Case
Best,
est, & |+

T e o i
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Creating a New Account in Salesforce from IBM Notes

LinkPoint Connect promotes CRM adoption by offering a variety of shortcuts to encourage users to add new
contacts, opportunities, and accounts to Salesforce. This can be done easily from IBM Notes.

Tip: Depending on how an organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your admin for
more information.

Select an email from a new contact. Note that the LinkPoint Connect Side Panel searched Salesforce for the
contact and was unable to return a record matching the sender’s email address.

i Mail - Inbox - IBM Notes - OEM @ LnkPointComect = =
File Edit View Create Actions Tools Window Help & 1kems v jol

Open~ X B & - Search All Mail ‘ |

i sally Anderson - Mail No matching contacts
-~ or leads found.
Sally Anderson LinkPoint = Hew - Reply - ReplytoAll - Forward- M- P - T - Mmore~ T3 Q- show~
on Local kY < 1viho Subject Datey Sz & P michaeljamesip360@gmail.com
Inbox Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 86K &
Drafts Michael James Investment Decision 06/19/2014 02:11 PM 6K
Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM oK 8§
Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM 6K
LinkPaint~
] Investment Decision
’ Michael James (o Sally Anderson 06/19/2014 02:11 PM
Show Details
Hi Sally. A
+ Other Mail I am writing to let you know that NGY Management has decided to go with the 530 investment with our private
fund
Regards,
v |+
-] o & o NI

Tip: LinkPoint Connect searches for contacts and matching accounts based on primary email address. If you
receive an email from an existing contact and the LinkPoint Side Panel does not return a matching contact, it is
possible that the contact may be in Salesforce under a different or secondary email address. You can verify
before creating a new account by using the Search Bar in the LinkPoint Connect Panel to look for the contact by
First and/or Last Name.

Additional Resources: LinkPoint360 can customize the Search Bar to include results from custom fields
including secondary email addresses. Please contact the LinkPoint360 Support Team for more information.
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Highlight the signature within the email. Drag and drop the highlighted signature to the Drop Zone at the
bottom of the LinkPoint Connect Side Panel. Release the selection over the contact type you want to create.
This will launch Salesforce in your Internet browser.

i Investment Decision - IBM Notes - B &  LinkPoint Connect - &
File Edit View Create Actions Tools Window Help

& litems v S jel

B~ SearchAll Mail

% Sally Anderson - Mail = Investment Decision x No matching contacts
- or leads found.
LinkPoint* MNew~ Reply~ ReplytoAl~ Forward> @~ P~ I]ﬂ] Display~ ()~ Moare~

michaeljameslp360@gmail.com
L} / Investment Decision

Michael James to: Sally Anderson 06/19/2014 02:11 PM

Show Details

Hi Sally.

(]
o

I am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund.

Regards.

Michael James
Vice President

NGY Management Services. LLP
9346 Walker Street

Boston, MA 02210
732-555-1212

L | < & o JRFEES

Tip: Users can create new Accounts, Contacts, or Leads by releasing the email signature over the corresponding
icon in the Drop Zone.

lcon Action

Creates a new Account in Salesforce

b

Creakes a new Contact in Salesforce

L2

Creates a new Lead in Salesforce

o
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record.

Sally Anderson v

Setup

Enter any required or additional information to the Salesforce Account record. Note that some fields, such as
Phone or Billing Address, are prepopulated within Salesforce by LinkPoint Connect. Click Save to create the

Home Chatter Campaigns

Leads Contacts Opportunities Forecasts Contracts Orders Cases Solutions + ¥

Shortcut
Unresolved ltems

Recent ltems

A Jake Smith

) Group Licenses

&) Tom Jones

) Private Equity Deal
Ered Johnson

i« 00001026

E Recycle Bin

-, Account Edit

New Account

Help for this Page @

Account Edit Save Save & New Cancel

Account Information

Account Owner

Sally Andersaon Rating

Account Name INGY Managsment SBF Phone
Parent Account Cﬂ Fax
Account Number Website

Account Site Ticker Symbol

Type ~None— v Ownership
Industry —MNone— v Employees
Annual Revenue SIC Code

Address Information

Billing Street 9346 Walker Street Shipping Street
Billing City  [Boston Shipping City
Billing State/Province  [\IA Shipping
StateiProvince
Billing Zip/Postal  [g9210

Shipping Zip/Postal
Co

Code de

Billing Country Shipping Country

1 =Required Information

~None- v
732-655-1212
~MNone—-  w

Copy Billing Address to Shipping Address

Tip: LinkPoint Connect will not override any existing business rules within your instance of Salesforce. If
additional fields are required as part of the contact creation, the user will need to enter the information in

order to proceed.

Return to IBM Notes and select the email from the new contact. Note that the LinkPoint Connect Side Panel

it
File Edit View Create Actions

&

Open ~ X

% Sally Andersen - Mail

now displays the contact information from Salesforce.

Mail - Inbox - IBM Notes

Tool v Help

Sally Ande... LinkPoint -~  New - Reply - ReplytoAll - Forward - B~ P - T - = Show -

on Lo = = who Subject Date v Size @ P
Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 86K &
Michael James Investment Decision 06/19/2014 02:11 PM 6K

=

& 1items v

o

LinkPoint Connect

-
=

°

Michael James @

Vice President

NGY Management Services, LLP
9346 Walker Street

Boston MA 02210 USA \3 &

P: 7325551212
michaeljameslp360@gmail.com

LN
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Recording an Email to Salesforce from IBM Notes

Select an email within the IBM Notes inbox. Select LinkPoint from the IBM Notes toolbar and select Record to
CRM from the drop-down list.

i Mail - Inbox - IBM Notes

File Edit View Create Actions Tools Window Help

Open ~ & &

2% Sally Anderson - Mail

Sally Anderson LinkPoint ~ | Mew -~ Reply - ReplytoAll - Forward - [Bm- P - T - ¥ Show -
TS = Record To CRM Subject Date size @ P
Inbox __|Side Panel Private Equity Agreement for Review 06/19/2014 02:11 PM 86K
Drafts Jake Smith Balanced Fund Plan Agreement 06/19/2014 02:11 PM oK
Sent Michael James Investment Decision 06/19/2014 02:11 PM (i1
Follow Up Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM BK
ollow
All Documents
vl LinkPoint~
Trash
Chat Hi: ‘ Private Equity Agreement for Review
’ Fred Johnson to: Sally Anderson 06/19/2014 02:11 PM
Cc. tomjoneslp360 Show Details
Folders * 1 attachment
v Archive Ei:
v Tools Sample.pdf
v Other Mail
Hi Sally, A
Attached is a copy of the agreement we discussed. Please let me know if you have any questions. v

T o o
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Tip: There are four other ways to access the Record window for LinkPoint Connect. These options may vary
depending on how your organization has installed LinkPoint Connect.

Select Actions from the main menu, select LinkPoint from the drop-down menu, and then select

Record to CRM from the list.

ir

File Edit View Create | Actions |[Tools

Mail - Inbox - IBM Notes

Window Help

Open ~ M @ IBM iNotes »
" Linkpoint v CRM Address..
% Sally Anderson - Mail )
LinkPaint v CRM Document Library
Sally Anderson Archive o CRM Links...
on Local = Edit CRM Send
Inb Mew o CRM Send and File
nbox
Reply v Record to CRM
Drafts .
Reply to Al v Side Panel
Booont Docicion

Within an open email, select LinkPoint on the toolbar and select Record to CRM.

il > Private Equity Agreement for Review - IBM Notes
File Edit View Create Actions Tools Window Help
Open~ M E

ﬂ Sally Anderson - Mail & = Private Equity Agreement for Revie... %

|LinkF'0intv Mew~™ Reply™ ReplytoAll™ Forward~ B~ P ~ M Display~ O~ More=

Record to CRM
Side Panel quity Agreement for Review
nson to: Sally Anderson

Do tomjones|p360

Select an inbound email and click the Quick Record the email to this record icon on the Side Panel to
record the email to the sender’s record in Salesforce. Note that this method will not record
attachments.

LinkPoint Connect = &

i Mail - Inbox - IBM Notes - B -]
File Edit View & 2items v jel

Create Actions Tools

Window Help

Fred Johnson [

% Sally Anderson - Mail Chief Operations Officer

Sally Anderson LinkPoint ~ Mew ~ Reply - ReplytoAll -  Forward ~ [~ P - T - % Show - Eg;‘: "‘:5"‘1‘;95”"5“ Company, LLC
oute
bz = = lwho Subject Date v Sizte & P ST ARG (- ) C
e P: (732) 555.5656
T Fred Johnson Private Equity Agreement for Review 06/19/2014 02:11 PM 86K & £22d10360@ gmail.com
Drafts Michael James Investment Decision 06/19/2014 02:11 PM 6K @ Lt =] g
G Jake Smith Balanced Fund Plan Agreement 06/19/2014 02-11 PM 5K Account Opportunity (1) ]
Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM 6K

Private Equity Deal Proposal/Price Q.

5$30,000.00 Closed: 8/1/2014
Partner Referral Prob %:75.0
Referred by Tom Jones at Exampiex Financial

Follow Up

All Documents
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Create an outbound email. Select Linkpoint on the toolbar and select CRM Send. Select CRM Send and
File if you want to be able to file the email to a specific IBM Notes folder when you are finished

recording.
i New Message - IBM Notes
File Edit View Create)| Actions | Text Tools Window Help
Open ~ M E IEM iMotes 3
LinkPoint 3 CRM Address...
i Sally Anderson - Mail - o
Opdifa b ocument Library

® - Send CRM Links...
Send and File... CRM Send
Save as Draft CRM Send and File
Record to CRM
Side Panel

LinkPaoint> Send  Ser

To Delivery Options...

Ip l Ce Address...
E Follow Up [

Attach file

Signature [

Display 3
- Mare 3

Edit HTML Attributes

Tip: If you select more than one email in your inbox and then follow the steps to record, the same criteria will
be used to record all of the selected emails.

Choose Contacts to record the email to within the Selection tab in the Record window. Review the suggested
2 contacts displayed in the Record To: section.

Record - LinkPoint Connect for Salesforce

of Record Now € Cancel

Search: (0 items) Selection | Edit | Follow Up
Go| | Record To:
4 Related 4 Contacts
4 Contact Case Fred Johnson Equity Managem... &
200001020 Mevy/Medium Tom Jones Examplex Financ... &
Custom Object Creation
#00001026 New/Medium
Installation
4 Contact Opportunity
Group Licenses Needs Analysis
Group Licenses Needs Analysis
Private Equity Deal Proposal/Price...
Search for Related ltems Remove All
Choose Attachments to Record:
[ Sample.pdf
Check all Uncheck all

Ready
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Tip: LinkPoint Connect automatically suggests contacts that appear in Salesforce if they are included in the To,
From, Cc, or Bcc fields of the email. If there are no matching contacts in Salesforce, the Record To section will
not display any suggestions.

Selection Limit

Salesforce limits 'Related’ selections to 1 item.

Consider removing prior selections and trying again.

Warning: Salesforce does not allow users to take action on Contacts and Leads at the same time. Try selecting
only Contacts or only Leads and record the email.

Enter text in the search field and click Go to search for additional contacts to record the email to.

Record - LinkPoint Connect for Salesforce
o Record Now € Cancel

Search: (0 items) Selection | Edit | Follow Up
| |Lisa Andrews Record Tor
4 Contacts 4 Contacts
Lisa Andrews Equity Managem... & Fred Johnson Equity Managem... @
Tom Jones Examplex Financ... &
4 Related (Maximum 1 selected)
4 Contact Opportunity
Group Licenses Needs Analysis
Search for Related Items Remove All
Choose Attachments to Record:
[ sample.pdf
Check all Uncheck all

Ready



LinkPoint Connect User Guide

IBM Notes & Salesforce Integration @ LinkPoint:eo

Tip: Click the file folder to the right of the Search bar in the Record window. You can select the object types to
include in the search results as options to record to. LinkPoint360 recommends selecting Account, Contact,
and Lead so that all contact types are available for search when recording.

Record - LinkPoint Connect for Salesforce B
& Record Now ) Cancel
Search: (0 items) Selection | Edit | Fallow Up
Lisataclons Record To:
Account 4 Contacts
\ Account Contract gem... B Fred Johnson Equity Managem... &
Tom Jones Examplex Financ... &
Asset
Campaign 4 Related (Maximum 1 selecred)
Case 4 Contact Opportunity
Contact Group Licenses Needs Analysis
" Lead
i Opportunity
#' Quote
Search for Related ltems Remove All
Choose Attachments to Record:
[ Sample.pdf
Check all Uncheck all

Ready

4 Review the search results list, mouse over an item, and click the green arrow to add the contact to the Record
To list.

Record - LinkPoint Connect for Salesforce
q/‘ Record Now €3 Cancel

Search: (0 items) Selection | Edit | Follow Up

| |Lisa Andrews Record To:
4 Contacts 4 Contacts
Lisa Andrews Equity Managem... & Fred Johnson Equity Managem... &
Tom Jones Examplex Financ... &
4 Related (Maximum 1 selected)
4 Contact Opportunity
Group Licenses Needs Analysis
Search for Related Items Remove All
Choose Attachments to Record:
[ sample.pdf
Check all Uncheck all

Ready
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QF Record Now € Cancel

Search: (0 items)

Record - LinkPoint Connect for Salesforce

Selection | Edit | Follow Up

| |Lisa Andrews Record To:
4 Contacts
Lisz Andrews Equity Managem... ¥
Fred Johnson Equity Manager.
Tom Jones Brxamplex Financ...
4 Related (Maximum 1 selected)
4 Contact Opportunity
Group Licenses Needs Analysis
Search for Related ltems Remove All
Choose Attachments to Record:
[ Sample.pdf
Check all Uncheck all
Ready

Mouse over an item in the Record To list and click the red x icon to remove it from the list. Note that the
removed item will appear on the left side of the Record window.

Tip: You can also double click on an item to add or remove it from the Record To section.

Select additional items to record the email to from the Related list on the left side of the Record window.

Q" Record Now € Cancel

Search: (0 items)

Record - LinkPoint Connect for Salesforce

|Go

rContacu

Tom Ripley

4 Related
4 Account
Group Licenses

4 Contact Case
#00001029

#00001010

4 Contact Opportunity
Group Licenses

Examplex Financial &
4 Account Opportunity

Examplex Financial

Custom Object Creation

Maintenance guidelines for generator un...

|

Examplex Financial

Needs Analysis

New/Medium

Closed/Low

Needs Analysis

Ready

Selection | Edit | Follow Up
Record To:

4 Contacts
Lisa Andrews
Fred Johnson

Equity Managem... &
Equity Managem...

Tom Jones Examplex Financ... %
4 Related (Maximum 1 selected)
4 Contact Opportunity
Group Licenses Needs Analysis
Search for Related ltems Remave All

Choose Attachments to Record:

[ Sample.pdf

Check all Uncheck all

Warning: Salesforce does not allow users to take action on more than one related record type, such as
Opportunity or Case, at the same time. Try selecting only Opportunity or only Case items and record the email.
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Enter text in the search field and click Go to search for additional records. Review the search results list, mouse
over an item, and click the green arrow to add the contact to the Record To list.

Record - LinkPeoint Connect for Salesforce ﬂ
of Record Now € Cancel
Search: (0 items) Selection | Edit | Follow Up
H Gol Record To:
4 Contacts # Contacts
Tom Ripley Examplex Financial & Lisa Andrews Equity Managem... &
Fred Johnsen Equity Managem... &
Tom Jones Examplex Financ... &
4 Related " .
4 Account
Examplex Financial @ 4 Related (Maximum 1 selected)
4 Account Opportunity 4 Contact Opportunity .
Group Licenses MNeeds Analysis Group Licenses Needs Analysis
Examplex Financial
4 Contact Case
#00001029 New/Medium
Custom Object Creation
#00001010 Closed/Low
Maintenance guidelines for generator un...
4 Contact Opportunity
Group Licenses MNeeds Analysis

Search for Related ltems Remove All

Choose Attachments to Record:
[ Sample.pdf

Check all Uncheck all

Ready

Tip: By default, LinkPoint Connect is configured to search based on Starts with logicin the Record window.
Users can add either * or % at the start of the search term to perform a Contains search.

Example: In this example, we want to record an email to an account record. We search for the record using the
word Financial because we remember the name of the account has the word Financialin it. However, the
account does not appear in the results because Financialis not the first word of the account name.

Record - LinkPoint Connect for Salesforce
Q" Record Now €3 Cancel

Search: (0 items) Selection | Edit | Follow Up | Not Found
financial Record Ta:
4 Contacts
Fred Johnson Equity Managem... &
Search for Related ltems Remaove All

Ready
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To find the right account, we search for *Financial. Now the search returns results for Examplex Financial, which
is the account we were looking for. Now we can proceed with adding the related items to the Record To

window.
Record - LinkPoint Connect for Salesforce B
Qf? Record Now 0 Cancel
Search: (0 items) Selection | Edit | Follow Up
I |KF'”5"C'3' | Record To:
4 Contacts 4 Contacts
Tom Jones Examplex Financial & Fred Johnson Equity Managem... &
Tom Ripley Examplex Financial %
4 Related
4 Account

Examplex Financial &

4 Account Opportunity
Group Licenses Meeds Analysis
Examplex Financial

4 Contact Case

#00001029 New/Medium
Custom Cbject Creation
#00001010 Closed/Low

Maintenance guidelines for generator un..,
4 Contact Opportunity
Group Licenses MNeeds Analysis

Search for Related Items Remaove All

Choose Attachments to Record:
[ Samplepdf

Check all Uncheck all

Ready

Click the Record Now button to record and send the email, or continue on to the next section in this User
Guide.

Record - LinkPoint Connect for Salesforce
o Record Now | €9 Cancel

Search: (0 items) Selection | Edit | Follow Up
Go Record To:
4 Related 4 Contacts (2 of 50 seiecrea)
4 Case Lisa Andrews Equity Manage... &
#00001026 New/Medium Fred Johnsen Equity Manage... &
Installation
4 Opportunity 4 Related (Maximum 1 selectea)
Private Equity Deal Proposal/Price... 4 Account
Equity Management Co.. Equity Management Company, LLC &



LinkPoint Connect User Guide $ LinkPoint
IBM Notes & Salesforce Integration Iin OINTseo

Recording Attachments to Salesforce from IBM Notes

LinkPoint Connect promotes CRM adoption with tools designed to make it simple for users to record emails
and related content to Salesforce without leaving IBM Notes. With flexible configuration settings, users can
quickly record emails to contact, lead, account, opportunity, case, or custom object records with just a few
clicks.

Tip: Recording attachments works the same for both inbound and outbound emails. However, note that
attachments are not recorded when using the Quick Record the email to this record icon on the Side Panel.

Review the Choose Attachments to Record section within the Record window.

Record - LinkPoint Connect for Salesforce

o Record Now € Cancel

Search: (0 items) Selection | Edit | Follow Up
Go Record To:
4 Related 4 Contacts (2 of 50 seleceed)
4 Case Lisa Andrews Equity Manage... @&
#00001026 New/Medium Fred Johnson Equity Manage... &
Installation
4 Opportunity 4 Related (Mazximum 1 selected)
Private Equity Deal Proposal/Price... 4 Account
Equity Management Co... Equity Management Company, [LC &
Search for Related Items Remove All
Choose Attachments to Record:
[ sample.pdf
Check all Uncheck all

Ready
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Select the checkbox for each attachment to record along with the email.

Record - LinkPoint Connect for Salesforce
Q/‘ Record Now €9 Cancel

Search: (0 items) Selection | Edit | Follow Up
Go Record To:
+ Related 4 Contacts {2 of 50 selecred)
4 Account Lisa Andrews Equity Manage... &
Equity Management Company, LLC @& Fred Johnson Equity Manage... &
4 Case
200007026 Nevw/Medium
Installation
4 Opportunity
Private Equity Deal Proposal/Price...
Search for Related ltems Remove All
Choose Attachments to Record:
Sample.pdf
Check all Uncheck all

Ready

Tip: Attachments are listed but deselected by default in LinkPoint Connect. This gives users the ability to
control the items that are recorded to Salesforce. Many emails contain graphics, such as social mediaicons in
email signatures, that do not need to be recorded to Salesforce.

Additional Resource: Refer to the Configuring LinkPoint Connect Record Functionality section of this User
Guide for more information on configuring default attachment record settings.

Select the Check all or Uncheck all options to select or deselect all of the attachments in the list.

Record - LinkPoint Connect for Salesforce
QF Record Now € Cancel

Search: (0 items) Selection | Edit | Follow Up
Gel Record To:
4 Related 4 Contacts (2 of 50 selected)
4 Account Lisa Andrews Equity Manage... &
Equity Management Company, LLC & Fred Johnson Equity Manage... &
4 Case
#00001026 New/Medium
Installation
4 Opportunity
Private Equity Deal Proposal/Price..
Search for Related ltems Remove All
Choose Attachments to Record:
Sample pdf
Check all Uncheck all

Ready
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Click the Record Now button to record and send the email, or continue on to the next section in this User
Guide.

Record - LinkPoint Connect for Salesforce
Q'/‘ Record Now || €3 Cancel

Search: (0 items) Selection | Edit | Follow Up
Go Record Te:
4 Related 4 Contacts (2 of 50 selected)
4 Account Lisz Andrews Equity Manage... &
Equity Management Company, LLC & Fred Johnson Equity Manage... &
4 Case
#00001026 Nevy/Medium
Installation
4 Opportunity
Private Equity Deal Proposal/Price...
Search for Related Items Remove All
Choose Attachments to Record:
Sample.pdf
Check all Uncheck all

Ready
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Editing Email Content When Recording to Salesforce from IBM Notes

In this article, you will learn how to edit or change the content of the email recorded to Salesforce without
affecting the email recipient's view of the content.

Select the Edit tab in the Record window.

Record - LinkPoint Connect for Salesforce

QF Record Now € Cancel

Search: (0 items)
Go

4 Related
4 Account
Equity Management Company, LLC &
4 Case
200001026
Installation
4 Opportunity
Private Equity Deal

Newy/Medium

Proposal/Price...

Ready

Selectior)|| Edit
About:
You may alter the subject or body of the email being
recorded’. This helps differentiate recording with
the same exact subject line. If you are sending the
email, this does not affect what the recipient sees -
only what is recorded.

rollow Up

Subject:
Private Equity Agreement for Review

Body: (Length=281 characters)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.

Regards,

Fred Johnson

Chief Operations Officer

Equity Management Company, LLC

Enter or edit the text in the Subject: field.

Record - LinkPoint Connect for Salesforce

Q/‘ Record Now € Cancel

Search: (0 items)

4 Related
4 Account
Equity Management Company, LLC &
4 Case
#00001026
Installation
4 Opportunity
Private Equity Deal

Newy/Medium

Proposal/Price...

Ready

Selection | Edit | Follow Up
About:

You may alter the subject or body of the email being
recorded’. This helps differentiate recording with
the same exact subject line. If you are sending the
email, this does not affect what the recipient sees -
only what is recorded.

Subject:
Private Equity Agreement for Review

Bady: (Length=251 charocters)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.

Regards,

Fred Johnson

Chief Operations Officer

Equity Management Company, LLC
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Tip: This field automatically populates with the existing subject of the email. Users can alter the subject of the
email to change how it will appear within Salesforce to help differentiate it from other recorded emails with
the same subject line.

Q/-J Record Now € Cancel

Search: (0 items)

Enter or edit the text in the Body: field.

Record - LinkPoint Connect for Salesforce

Selection | Edit | Follow Up

! Go About:
4 Related You may alter the subject or bady of the email being
4 Account recorded’. This helps differentiate recording with
Equity Management Company, LLC & the same exact subject line. If you are sending the
4 Case email, this does not affect what the recipient sees -
200001026 New/Medium only what is recorded.
Installation
4 Opportunity S“_b"Ed' - -
Private Equity Deal Propesal/Price... Private Equity Agreement for Review
Body: (Length=281 characters)
Hi Sally,
Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.
Regards,
Fred Johnson
Chief Operations Officer
‘ Equity Management Company, LLC
Ready

Tip: This field automatically populates with the email string. Users can alter the contents of the email to reduce
the amount of content recorded, such as removing repetitive messages, email signatures, or personal notes.

4 Click the Record Now button to record and send the email, or continue on to the next section in this User
Guide.

Record - LinkPoint Connect for Salesforce
Q/-J Record Now || €3 Cancel

Search; (0 items) Selection | Edit | Follow Up
Go About:
4 Related ‘You may alter the subject or body of the email being
4 Account recorded". This helps differentiate recording with
Equity Management Company, LLC & the same exact subject line. If you are sending the
4 Case email, this does not affect what the recipient sees -
#00001026 Newy/Medium only what is recorded.
Installation )
4 Opportunity Su_hject:
Private Equity Deal Proposal/Price.., Private Equity Agreement for Review

Body: (Length=281 characters)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.

Regards,

Fred Johnson

Chief Operations Officer

Equity Management Company, LLC

Ready
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Scheduling Follow Up Actions When Recording an Email

LinkPoint Connect promotes CRM adoption with tools designed to make it simple for users to record emails
and related content to Salesforce without leaving IBM Notes. With flexible configuration settings, users can
quickly record emails to contact, lead, account, opportunity, or custom object records with a few clicks.

Select the Follow Up tab in the Record window.

Record - LinkPoint Connect for Salesforce ﬂ
Q/' Record Now €3 Cancel

Search: (0 items) Selection | Edit| Follow Up

Go About
4 Related Along with recording this email, you may also create
4 Account a follow up task or appointment that will remind you
Equity Management Company, LLC & act further on this email.
4 Case
#00001026 NewyMedium Follow up with: | Nothing I
Installation b [ ]
4 Opportunity HeE l
Private Equity Deal Proposal/Price... Subject: Follow up Email: Private Equity Agreer
Reference: Fred Johnson
Comment:
Append email body to the follow
up?
Ready

2 Select an option from the Follow up with drop-down list to create either a Task or Appointment.

Record - LinkPoint Connect for Salesforce u
o/ Record Now € Cancel

Search: (0 items) Selection | Edit | Follow Up

Go About:
4 Related Along with recording this email, you may also create
4 Account a follow up task or appointment that will remind you
Equity Management Company, LLC & act further on this email.
4 Case
200001026 New/Medium Follow up with: | Nothing v
Installation :
) Nothing
4 Opportunity Due g
Private Equity Deal Proposal/Price... Subject: Task .
Appointment
Referemee e o EDs
Comment:

Append email body to the follow
up?

Ready
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Example: In this example, we will schedule a follow up Appointment. The process is similar for scheduling
Tasks. Appointments are typically chosen if the action includes other participants. Tasks are typically chosen if
the action is to be completed by a single individual.

Tip: Follow up options are off by default, and the option for Nothing is selected by default. Items will not be
added to your calendar unless you enable and schedule the follow up manually.

Additional Resource: Refer to the Configuring LinkPoint Connect Record Functionality section of this User
Guide for more information on configuring default follow up settings.

Enter the necessary details in the Date, From, and To fields to note when the Appointment will occur.

Record - LinkPoint Connect for Salesforce

Q/‘ Record Now € Cancel

Search: (0 stems) Selection | Edit| Follow Up
Go About:
4 Related Along with recording this email, you may also create
4 Account a follow up task or appeintment that will remind you
Equity Management Company, LLC & act further on this email,
4 Case
200001026 New/Medium Follow up with: | Appaintment
Installation
. 2113/
4 Coportuntty Date: [1r13p04 [
Private Equity Deal Proposal/Price... From: 200PM v | To|2:15PM «
Subject: Follow up Email; Private Equity Agreer|

Reference: Fred Johnson

Comment:

] Append email body to the follow
up?

Ready
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Review the content in the Subject field and make any necessary changes. This will name the Appointment on
your calendar. Note that LinkPoint Connect prepopulates this field with Follow up Email: followed by the

subject line of the email.

Record - LinkPoint Connect for Salesforce

Q/‘ Record Now € Cancel

Search: (0 items)

Go|
4 Related
4 Account
Equity Management Company, LLC &
4 Case
#00001026 Newy/Medium

Installation
4 Opportunity

Private Equity Deal Proposal/Price...

Ready

Selection | Edit | Follow Up
About:

Along with recording this email, you may also create
a follow up task or appointment that will remind you
act further on this email.

Follow up with: | Appointment ¥
Date: [traz0a [

From: 200PM ~ To|215PM
Subject: Follow up Email: Private Equity Agreer|
Reference: Fred Johnson ¥
Comment:

[] Append email body to the follow
up?

Select the contact to associate the Appointment with from the Reference drop-down list. This list will include
any related contacts that were added to the Selection tab within the Record window.

Record - LinkPoint Connect for Salesforce ﬂ

o Record Now €3 Cancel

Search: (0 items)

4 Related
4 Arcount
Equity Management Company, LLC &
4 Case
#00001026 Newy/Medium
Installation
4 Opportunity

Private Equity Deal Proposal/Price...

Ready

Selection | Edit | Follow Up
About:

Along with recording this email, you may also create
a follow up task or appointment that will remind you
act further on this email.

Follow up with: | Appointment N
Date: [113r204 [3]]

From: 200PM v |To | 215PM ~
Subject: Follow up Email: Private Equity Agreer
Reference: Fred Johnson *
Comment: No Selection

Lisa Andrews

Fred Johnson

] Append email body to the follow
up?

Tip: Selecting a contact to include in the Reference field simply associates the Appointment with their record in
Salesforce. It does not send a meeting or appointment invitation to the individual.
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Enter notes regarding the Appointment in the Comment field. Select Append email body to the follow up? to
include the content of the email with the Appointment.

Record - LinkPoint Connect for Salesforce
o/ Record Now  €Q) Cancel

Search: (0 items) Selection | Edit| Follow Up

Gey Absut:
4 Related Along with recording this email, you may also create
4 Account a follow up task or appointment that will remind you
Equity Management Company, LLC @ act further on this email.
4 Case
200001026 New/Medium Follow up with: | Appaintment e
Installation
. 711372
4 Coportunty Date: [1132014 (3]
Private Equity Deal Proposal/Price... From: 200PM ~ | To|215PM
Subject: Follow up Email: Private Equity Agreer|
Reference: Fred Johnson M
Comment:
1 Append email body to the follow
up?
Ready

Click the Record Now button to record and send the email.

Record - LinkPoint Connect for Salesforce
Q—’-’ Record Now |3 Cancel

Search: (0 items) Selection | Edit | Follow Up

| Go About:
4 Related Along with recarding this email, you may also create
4 Account a follow up task or appointment that will remind you
Equity Management Company, LLC & act further on this email.
4 Case
200001026 New/Medium Follow up with: | Appointment &
Installation
: 771372
4 Opportunty Date: [77132004 3]
Private Equity Deal Proposal/Price... From: 200PM ~ | To|215PM
Subject: Follow up Email: Private Equity Agreer
Reference: Fred Johnson v
Comment:
[] Append email body to the follow
up?
Ready

Tip: The newly created follow up item (i.e. Appointment or Task) is created within Salesforce and saved to your

Salesforce calendar as part of the Record process. Depending on your LinkPoint Connect Sync settings, the
Salesforce calendar item will sync with your IBM Notes calendar.
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Adding Salesforce Contacts as Email Recipients in IBM Notes

LinkPoint Connect provides unique functionality that gives users access to use their Salesforce data without
leaving IBM Notes. When creating a new email, sending a reply, or forwarding communication, users can easily
access their existing Salesforce contacts directly within IBM Notes to include additional recipients. In this
section, you will learn how to access and use your Salesforce contacts when working with outbound emails.

Open an outgoing email (either a new or existing email). Select LinkPoint from the toolbar, and then select
1 CRM Address...from the drop-down menu.

i New Message - IBM Notes = =
File Edit Wiew Create Actions Text Tools Window Help

Open~ D4 @&

% Sally Anderson - Mail = New Message x

|

1]
I
I

B *+ da 0 % |Default Sans Serif viiov b 7 U A £ # -5 %= i=
LinkPoint= | Send  Send and File.. Save as Draft Delivery Options.. ™ ~ & Signature~ Display~ More~

e | iakesmithlp360@gmail.com>, |
CRM Document Library... |

CRM Send
CRM Send and File
Side Panel

n Details

HiJake,

Thank you for your interest in our products and services. A typical product demonstration takes 30 minutes and covers our product sync
and record functionality and a brief discussion of customization capabilities. | would be maore than happy to schedule a demonstration
based on your availability. Please let me know if anyone else will be joining you for the demonstration.

Best,
SaIIyAnderson|

Body of message

S T o o
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Search for Salesforce contacts by entering a full or partial contact name, account name, or email address in the
2 Search field and click the Go button.

Email Address Selector - LinkPoint Connect for Salesforce

A o
o/ Ok € Cancel

Search: Selections:
Tom 4 To:
jakesmithlp360@gmail.com
et
bee:

Ready

Tip: Any contacts already included in the To, Cc, or Bcc fields of the email will automatically appear within the
Selections pane of the Email Address Selector window.

Additional Resources: By default, LinkPoint Connect searches for Salesforce Address Book contacts based on
Account Name, First Name, Last Name, or Email Address. LinkPoint360 can customize the Search Bar to include
results from custom fields including secondary email addresses. Please contact the LinkPoint360 Support Team
for more information.
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Select the relevant contact and click the To:, cc:, or bec: buttons to add the contact as a recipient.

Email Address Selector - LinkPoint Connect for Salesfarce

r o
of Ok € Cancel
Search:

Tom

[co]
Tom Jones

Examplex Financial
tomjonesip360@&gmail.com

Tom Ripley
Examplex Financial
tripleyip360&gmail.com

Tom §i

Ready

Selections:
4 To:
jakesmithlp360@gmail.com
et
bec:

Select a contact in the Selections pane and click the Remove button to remove them from the recipient list.

Email Address Selector - LinkPoint Connect for Salesforce

' -
o Ok € Cancel
Search:

Tom

Tom Ripley
Examplex Financial
tripleyip360&gmail.com

Tom Singleton

Ready

Selections:
4 To:
iakesmithlo360@email.com

tomjoneslp360@gmail.com

Tip: Double click a contact in either the Search or Selection pane to quickly move it from one side to the other.
Double clicking a search item will add it as a To: contact in the Selection pane.
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Add any additional contacts based on your search criteria. Note that all Salesforce contacts and leads that
) match your search hint and have an email address will be displayed.

Click the Ok button to confirm the Selections.

Email Address Selector - LinkPoint Connect for Salesforce
o Ok | €3 Cancel
Search: Selections:

Tom 4 To:

Tom Ripley 4
Examplex Financial
tripleyip360&gmail.com

jakesmithlp360@gmail.com
[
tomjoneslp360@gmail.com

bee:
Tom Singleton

Ready

Note that the selections have been added to the corresponding fields within the outbound email. Finalize and
7 send the email as you normally would.

i New Message - IBM Notes = B
File Edit View Create Actions Text Tools Window Help

Open ~ = 0@

& - Search All Mail

% Sally Anderson - Mail = New Message x

5 1+ da b % | Default Sans Serif vifov b i U AL &£~

+
i
+
it
s
11
o
11
1[]
L4
R
<5

LinkPoint* Send SendandFile.. Save as Draft Delivery Options.. P = &' Signature= Display= More~

To: [izkesmithlp360@gmail.com,

Subject: |Demonstration Details

|

/_\ L |tomjones|p350@gmail.com. |
b |
|

Hi Jake,

Thank you for your interest in our products and services. A typical product demonstration takes 30 minutes and covers our product sync
and record functionality and a brief discussion of customization capabilities. | would be more than happy to schedule a demonstration
based on your availability. Please let me know if anyone else will be joining you for the demonstration.

Best,
SaIIyAndersorﬂ
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Attaching Salesforce Documents to Outbound Emails in IBM Notes

LinkPoint Connect helps users be more efficient by providing access to the resources they use right where they
need them. Users are able to access documents that are stored and maintained within Salesforce directly from
IBM Notes. This eliminates the need to toggle between systems to find the right document to attach. In this
section, you will learn how to access your Salesforce Document Library and attach items to outbound emails
from within IBM Notes.

Open an outgoing email (either a new or existing email). Select LinkPoint from the toolbar, and then select
1 CRM Document Library...from the drop-down menu.

iir New Message - IBM Notes = B
File Edit View Create Actions Text Tools Window Help

Open~ M & & - Search All Mail
ﬁ Sally Anderson - Mail = New Message x
5 ¥+ da b % | Default Sans Serif viov b i WAL Z-"2* 22 E il

LinkPoint= |Send  Send and File.. Save as Draft Delivery Options.. P =~ & Signature~ Display~ More~

CRM Address... hD@gmail.com. |
CRM Document Library... Y@gmail.com |
CRM Send |
CRM Send and File -
n Details |
i Side Panel
HiJake,

Thank you for your interest in our products and services. A typical product demonstration takes 30 minutes and covers our product sync
and record functionality and a brief discussion of customization capabilities. | would be maore than happy to schedule a demonstration
based on your availability. Please letme know if anyone else will be joining you for fhe demonstration.

Best,
Sally Anderson

Body of message

-4 .| - & omn-
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Select the Salesforce Folder that contains the document and view a list of available items in the Documents
2 list. In some cases, you may need to click to expand nested folders.

Document Library Selector - LinkPoint Connect for Salesforce
of Ok ) Cancel
Folders Documents: (1 items) _Selmﬂl
4 Content Workspaces Sample from CRM Document Library
<Personal Content>

4 Document Folders
<Personal Documents>

[#] [#]

Author: Sally Anderson

File Name: Sample_from_CRM_Document_Library.pdf
FileSize: 82555

Created: 6/2/2014 1:46:31 PM

Modified:  ©/2/2014 1:46:31 PM

Description

Ready

Tip: Note that the document information is displayed below the Documents pane.

Document Library Selector - LinkPoint Connect for Salesforce
Q‘/‘) Ok o Cancel
Folders = Documents: (1 items) _Selected
4 Content Workspaces Sample from CRM Document Library
<Personal Content>
4 Document Folders
<Personal Documents>

[#] [#]

Author: Sally Anderson

File Name: Sample_from_CRM_Document_Library pdf
Filesize: 82,555

Created 6/2/2014 1:46:31 PM

Modified:  6/2/2014 1:46:31 PM

Description

Ready
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of Ok ) Cancel

Folders

4 Contant Workspaces

<Personal Content>

4 Document Falders

<Personal Documents>

Document Library Selector - LinkPoint Connect for Salesforce

Documents:

{1 items)

Sample from CRM Document Library

Authar:

File Name:
File Size:
Created:
Modified:
Description:

Ready

Sally Anderson
Sample_from_CAM_Document_Library pdf
82,595

6/2/2014 1:46:31 PM

6/2/2014 1-46:31 PM

Selected
4 <Personal Content>
Sample from CRM Docur|

Select anitem in the Documents pane and click the right arrow to add the item to the Selected pane.

Select anitemin the Selected list and click the left arrow to remove the item from the Selected pane.

R/:" Ok 0 Cancel
Folders

4 Content Werkspaces

<Personal Content>

4 Document Folders

<Personal Documents>

Document Library Selector - LinkPoint Connect for Salesforce

Documents: {1 items)

Sample from CRM Document Library

Authar:

File Name
File Size
Created:
Modified:
Description:

Ready

Sally Anderson
Sample_from_CRM_Document_Library.pdf
82,595

6/2/2014 1:46:31 PM

6/2/2014 1-46:31 PM

Selected
4 <Personal Content>
Sample from CRM Docur|
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Click OK to proceed.

Document Library Selector - LinkPoint Connect for Salesforce
Q,f?‘ Ok | Cancel

Folders Documents: (1 items) Selected
4 Content Workspaces Sample from CRM Document Library 4 <Personal Content>
<Personal Content> Sample from CRM Docur,

4 Document Falders
<Personal Documents>

Author: Sally Anderson

File Name:  Sample_from_CRM_Document_Library pdf
File Size: 82,595

Created: 6/2/2014 1:45:31 PM

Modified: 6/2/2014 1:46:31 PM

Description

Ready

Note that the document from the Salesforce Document Library is now attached to the email. Finalize and send
the email as you normally would.

e = Demonstration Details - IBM Notes -
File Edit View Create Actions Text Tools Window Help

Open~ X B

% Sally Anderson - Mail = » Demonstration Details x
B B Y - ga W ®  Default Sans Serif 10 y T8 ow

LinkPoint* Send SendandFile.. Save as Draft Delivery Options... P ~ ¢ Signature~ Display™ More~

To: “akesmithlp350@gmai|.com.

Q Bec: |

hject |Demon5tration Details

|
e |tomjoneslp350@gmail.com. |
|
|

w 1 attachment

Sample_from_CRM_Document_Library.pdf

Hi Jake.

Thank you for your interest in our products and services. A typical product demonstration takes 30 minutes and covers our product sync
and record functionality and a brief discussion of customization capabilities. | would be mare than happy to schedule a demaonstration
based on your availability. Please let me know if anyone else will be joining you for the demonstration.

Best,
Sally Anderson

List of primary people to send message.

1 S ST
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Recording Emails to Salesforce with Smart Record and Smart Send

The Smart Record to Salesforce and Smart Send to Salesforce buttons offer a quicker way of recording emails
to related contacts in Salesforce. LinkPoint Connect checks behind the scenes to identify contacts that match
between the email recipient fields (To:, Cc;, and Bcc:) and Salesforce contacts. The emails are automatically
recorded to those contacts that have a match, without the need for the user to work in the LinkPoint Connect
Record window. Note that Smart Send and Smart Record do not automatically record to other record types (i.e.
Leads) or to other objects (i.e. Opportunity, Case). Users looking for more control over recording should use the
Send and Record to Salesforce button as usual. In this section, you will learn how to use Smart Send and Smart
Record.

Select an email (or emails) within the IBM Notes inbox. Select LinkPoint from the IBM Notes toolbar and select
1 Smart Record to CRM from the drop-down list.

i Mail - Inbox - IBM Notes - B
File Edit View Create Actions Tools Window Help

B - Search All Mail

& Sally Anderson - Mail x

B oE TR T B ao
Sally Ander... LinkPoint ~ | New ~ Reply - ReplytoAll -  Forward - [~ P - T - More- 0 Q- Show ~
£ty - Record To CRM ibject Date sizte & P
Inbox Smart Record to CRM = B e e 06/19/2014 02-11 PM
Drafts Side Panel slanced Fund Plan Agresment 06/19/2014 02:11 PM 5K
Sent Michael James Investment Decision 06/19/2014 02:11 PM 6K

Tom Jones Follow-Up re: Mutual Client Case Status 06/19/2014 02:11 PM 6K

Follow Up

All Documents

Junk

Tip: There are three other ways to access the Smart Record functionality for LinkPoint Connect. These options
may vary depending on how your organization has installed LinkPoint Connect.

Select Actions from the main menu, select LinkPoint from the drop-down menu, and then select
Smart Record to CRM from the list.

i Mail - Inbox - IBM Notes
File Edit View Create | Actions | |[Tools Window Help

Open ~ M BH IRM iblotes 2

LinkPoint r CRM Address...
2 Sally Anderson - Mail .
. LinkPoint CRM Document Library
oot -k o -
o Archive b CRM Links...
= CRM Send
Edit
Sally Ander... 1
v N CRM Send and File
i ew »
on Lo =
Record to CRM
Reply v
Inbox i Reply to Al 5 Side Panel
Drafts Forward » Smart Record to CRM
Smart Send to CRM
Folder »

Sa| I
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Within an open email, select LinkPoint on the toolbar and select Smart Record to CRM.

i > Private Equity Agreemt
File Edit View Create Actions Tools Window Help

Open v XM [H

i Sally Anderson - Mail & > Private Equity Agreement for Revie... x

Y R B

LinkPoint~ [New= Replyr ReplytoAll™ Forward B~ P~ T Disp
Record to CRM |

Smart Record to CRM f r Agreement for Review
Sally Anderson

Side Panel EDH

Create an outbound email. Select LinkPoint on the toolbar and select Smart Record to CRM.

il New Message - IBM Notes
File Edit View Create | Actions |[Text Tools Window Help

Open ~ X @ IRM iNntes 3

! LinkPoint » CRM Address...
¥ Sally Anderson - Mail .
CRM Document Library

_ LinkPoint r
&= K Archive » CRM Links...
LinkPoint* Send  Ser E=a EEETSEn
Send and File... CRM Send and File
To Save as Draft Record to CRM
(o Ce Delivery Options... Side Panel
u Bec Address... Smart Record to CRM [ |
Subject Follow Up N Smart Send to CRM i
Attach file
Signature >
- Display [
More »

LinkPoint Connect will run a background search to determine whether any of the email recipients or senders
2 match Contact records in Salesforce. The email will be recorded to all matching Salesforce contact records
automatically. A pop-up notification will confirm that the email has been recorded.

[LinkPoint Connect ]

Email successfully recorded,

3 Link
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LinkPoint Connect will identify any emails that include contacts for which there is no match in Salesforce. A
3 pop-up notification will indicate the email that was not recorded, and the Record window will launch to allow
the user to record the email with options.

-

LinkPoint Connect

The following items could not be related to any
known records:

subj: Investment Decision

€A Link

3Ae0

r

Warning: If there are multiple emails without a matching Contact record in Salesforce, a pop-up notification
will indicate the emails that were not recorded by subject line. However, the Record window will not
automatically launch.

”

Could not Record

Could not relate any of the selected emails to records
You must record them individually.

A Link

Wy
-~

LinkPoint Connect

The following items could not be related to any
known records:

subj: Test

subj: Investment Decision

A Link ,

e0

Tip: If you want to record the email to a combination of Contacts and objects such Opportunity or Case, use the
Record to Salesforce option instead.
e

Mail - Inbox - IBM Notes
File Edit Wiew Create Actions Tools

Window Help

Open ~ N @&

¥ Sally Anderson - Mail  x
BoE:tcm TR Ha o
Sally Ander... LinkPoint ~ | Hew -

Reply -  ReplytoAll - Forward ~ [ |

on Lo =

Record To CRM ' iject
Inbox Smart Record to CEM

wate Equity Agreement for Review
Drafts sEelkEnE dlanced Fund Plan Agreement

The CRM Category will be assigned to the email in Outlook once the email has been recorded to Salesforce
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Searching and Recording Based on Secondary Email Address

By default, LinkPoint Connect searches for matching Contacts and Leads within Salesforce based on primary
email address in order to display matches in the Side Panel and Record window. But in many cases, a single
contact may have multiple email addresses. If a user receives an email from an existing contact and LinkPoint
Connect does not return a matching contact, it is possible that the contact may be in Salesforce under a
secondary email address. Users can now enable secondary email address searching within LinkPoint Connect to
make it easier to find contacts with several email addresses on file. In this section, you will learn how to enable

and disable the setting that manages LinkPoint Connect email search fields.

Warning: Enabling the feature outlined in the following steps may affect search performance time. This
feature is disabled by default.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

| . Configure
Open Synchrenization in manual mode

Start Background Synchronization

Restart
Exit

[x R

&

® o
g B

B R @
T 0 R

Customize...

B v i
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Select Salesforce from the Connectors list on the left side of the LinkPoint Assist window.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Options | Filters

8 LinkPoint Assist Connection:

#~ Side Panel Connected As:  Sally Anderson

v {ou::' A, Irﬂ nnﬂ HI '.Om]

= Record

Disconnect Test Connection
Sync

Connectors Record Email Options:

¥ Lotus Notes Record Status: Completed -

Té Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: Record email to all found records
Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

Email Fields: [ Search additional email address fields when
recording email?
{May affect s=arch performance time)

[] Advanced Options

Ready ]

Select the checkbox for Email Fields to search additional email address fields when recording email or
searching for contacts in the LinkPoint Connect Side Panel. Deselect the checkbox to disable the option.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Options | Filters

8 LinkPoint Assist Connection:

#~ Side Panel Connected As:  Sally Anderson

v {ou::' A, Irﬂ nnﬂ HI "Om]

= Record

Disconnect Test Connection
Sync

Connectors Record Email Options:

@Lotus Motes Record Status: Completed -

Té Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: Record email to all found records
Truncate: Truncate emails that exceed the maximum
permitted length (32 000 characters)

Email Fields: [ Search additional email address fields when
recording email?
{May affect s=arch performance time)

[] Advanced Options

Ready ]



LinkPoint Connect User Guide

IBM Notes & Salesforce Integration \~ LinkPoint:so

Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

= LinkPoint Assist - LinkPoint Connect for Salesforce
o/ 0k~ €D Cancell 2 Apply About
Components Cptions | Filters

8 LinkPoint Assist Cannection:

#~ Side Panel Connected As:  Sally Anderson

v {ou::' A, Irﬂ nnﬂ HI "Dm]

= Record

Disconnect Test Connection
Sync

Connectors Record Email Options:

@Lotus Motes Record Status: Completed -

Té Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: Record email to all found records
Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

Email Fields: [ Search additional email address fields when
recording email?
{May affect s=arch performance time)

[] Advanced Cptions

Ready (*
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Understanding LinkPoint Connect Sync Functionality

LinkPoint Connect is designed to simplify the process of synchronizing your calendar, contact, and task data between
IBM Notes and Salesforce. Users can seamlessly connect existing accounts without the need to manually input sales
leads and client information into two separate destinations.

LinkPoint Connect synchronizes calendars, contacts, and tasks between IBM Notes and Salesforce using two sync types:
Manual and Auto. Organizations or users can decide how they would like to manage their sync settings based on how
they use IBM Notes and Salesforce throughout the day.

Users can configure LinkPoint Connect to synchronize accounts automatically using custom settings or manually
synchronize each account for more control. Users can also use the tool to coordinate lead and client record keeping in
Salesforce with IBM Notes-based lead and client communication.

Functionality highlights include:

Customize the flow of information between IBM Notes and Salesforce

Configure the synchronization to your specific preferences

Set the synchronization run times and focus on other tasks while it runs

Compare your existing calendar, contact, and task data without manual entry
Rebuild previous synchronizations to reset where information is stored

Experience convenient technical support to troubleshoot any synchronization issues
Manage sync settings easily with LinkPoint Assist

Manual Sync

Users must take action each time they would like to synchronize calendars, contacts, or tasks using Manual Sync. As part
of the process, users are prompted to confirm the settings and selections for each sync type. Users can run the Manual
Sync as often as needed in the background. LinkPoint360 recommends that first time product users run a manual sync
before running an auto sync to avoid duplication issues.

Auto Sync

Users can set up their preferred synchronization options within LinkPoint Assist to use the Auto Sync feature. The
configuration to automate when and how calendar, contact, and task items move between systems. These settings are
highly configurable on a per user basis or can be configured the same way for an entire organization by the
LinkPoint360 Professional Services Team.
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Configuring LinkPoint Connect Manual Sync Settings

Before running a Manual Sync or scheduling an Auto Syng, it is important for users to become familiar with the
available LinkPoint Connect sync settings. The synchronization of calendars, contacts, and tasks works similarly
but can be managed separately based on user preference. Configuration settings for LinkPoint Connect are
managed within the LinkPoint Assist window. In this section, you will learn how to access and alter the sync
settings available for LinkPoint Connect Manual Sync.

Example: In this example, we will demonstrate how to configure the sync settings for Calendar items. The
available sync setting options are similar for Calendars, Contacts, and Tasks.

1

. Double click the LinkPoint Assist icon in the system tray with the right mouse button to open LinkPoint Assist.

&
@

0
@

)
B 2@
LI

3

rc:'i
g o
Customize...

= | &g 40

2

. Select Sync from the Components list within the LinkPoint Assist window, and select the Sync Jobs tab.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok - € Cancel P Apply About
Components Auto Syng| Sync Jobs

2 LinkPoint Assist Synchronization Settings:

" Side Panel Process: | Salesforce-Lotus Motes Calendar e

s Recard Synchronize Calendar records:
Behavior:
Connectors Synchronize Past Days: ET

@Lotus Maotes Synchronize Future Days: 365 ~

2 Salesforce Synchronize Private ltems: []

Prevent Cperations:

Salesforce Lotus Notes
Do not “create’ new Calendar O Do not ‘create’ new Calendar
records in Salesforce records in Lotus Motes

Do mot "update’ existing Do not ‘update’ existing

Calendar records in Salesforce Calendar records in Lotus
Motes
D Do mot "delete’ existing D Do not “delete’ existing
Calendar records from Calendar records from Lotus
Salesforce Motes

[[] Advanced Options

Ready (*
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Select the Process to configure from the drop-down list. The options include Calendar, Contact, and Task.

3

inkPoint Assist - LinkPoint Connect for Salesforce
& LinkPoint Assist - LinkPoint Connect for Salesf
o/ ok « € Cancel P Apply About
Components Auto Sync | Sync Jobs

& LinkPoint Assist Synchronization Settings:

&~ Side Panel Process: | Salesforce-Lotus Notes Calendar &

= Record Salesforce-Lotus Notes Calendar ||

Sync Behavid Salesforce-Lotus Notes Contact

Connectors Synchrg Salesforce-Lotus Notes Task

@Lotus Motes Synchronize Future Days: /5~

@ Salesfarce Synchronize Private ltems: []

Prevent Operations:

Salesforce Lotus Notes
Do not “create’ new Calendar O Do not ‘create’ new Calendar
records in Salesforce records in Lotus Motes
Do not "update’ existing Do not ‘update’ existing
Calendar records in Salesforce Calendar records in Lotus
Motes

Do not "delete’ existing D Do not ‘delete’ existing
Calendar records from Calendar records from Lotus
Salesforce Motes

[] Advanced Cptions

Ready (*

Tip: Sync settings for Calendars, Contacts, and Tasks are managed separately to give you more control over
how your data is moved between IBM Notes and Salesforce. You will need to choose your sync settings
individually for each Process by returning to the drop-down list and selecting the next item.
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& LinkPoint Assist - LinkPoint Connect for Salesforce
o/ Ok - € Cancel P Apply Abo
Components Auto Sync | Sync Jobs

2 LinkPoint Assist Synchronization Settings:

& Side Panel Pracess: | Salesforce-Latus Notes Calendar &

= Record Synchronize Calendar records:

Connectors
@ Lotus MNotes

@ Salesforce Synchronize Private ltems: []

Prevent Operations:
Salesforce

Do not ‘create’ new Calendar
records in Salesforce

Do not ‘update’ existing
Calendar records in Salesforce

D Do not “delete’ existing
Calendar records from
Salesforce

[[] Advanced Options

Ready

Synchronize Past Days: g o~

Synchronize Future Days: 35 ~

Lotus Notes

Do not ‘create’ new Calendar
records in Lotus Motes

Do not ‘update’ existing
Calendar records in Lotus
Motes

D Do not “delete’ existing

Calendar records from Lotus
Motes

ut

Select the Synchronize Calendar records checkbox to ensure that Calendar sync is enabled.

Select the number of days from the Synchronize Past Days drop-down list. This will determine how far back
the sync will update or include information for dated items that occurred in the past.

& LinkPoint Assist - LinkPoint Connect for Salesforce
ok + € Cancel P Apply About
Components Auto Sync | Sync Jobs
% LinkPoint Assist Synchronization Settings:
& Side Panel Pracess: | Salesforce-Lotus Notes Calendar &
= Record Synchronize Calendar records:
Sync Behavior:
Connectors Synchronize Past Days: ETV
@ Lotus Motes Synchronize Future Days: 2
@ Salesforce Synchronize Private ltems: 3
4
Prevent Operations: 5
Salesforce [ Lotus Notes
Do not ‘create’ new Calerp 7 Do not “create’ new Calendar
records in Salesforce a ecords in Lotus Motes
Do not ‘update’ existing g Do not ‘update’ existing
Calendar records in Sales| [alendar records in Lotus
10 Motes
D Do not ‘delete’ existing 13 Do not “delete’ existing
Calendar records from 20 [alendar records from Lotus
Salesforce 75 Motes
30
60
Advanced Options 90
120
Ready (*
365
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Select the number of days from the Synchronize Future Days drop-down list.

& LinkPoint Assist - LinkPoint Connect for Salesforce
ok + € Cancel P Apply About
Components Auto Sync | Sync Jobs
% LinkPoint Assist Synchronization Settings:
/ Side Panel Process: | Salesforce-Lotus Notes Calendar =
= Record Synchronize Calendar records:
Sync Behavior:
Connectors Synchronize Past Days: g o~
@ Lotus Motes Synchronize Future Days: 365 v
@ Salesforce Synchronize Private ltems: 30
60
Prevent Operations: a0
Salesforce 120 Lotus Notes
Do not ‘create’ new Caler] 365 o not “create’ new Calendar
records in Salesforce ords in Lotus Motes
Do not ‘update’ existing Do not "update’ existing
Calendar records in Salesforce Calendar records in Lotus
Motes
Do not ‘delete’ existing D Do not "delete’ existing
Calendar records from Calendar records from Lotus
Salesforce Motes
Advanced Options
Ready (*

Deselect the Synchronize Private Items checkbox to ensure that Calendar items marked as Private are not
7 included in the sync. Select the checkbox to send Private items between IBM Notes and Salesforce. Note that
this option is deselected by default by LinkPoint Connect.

& LinkPoint Assist - LinkPoint Connect for Salesforce
J ok - € Cancel P Apply About
Components Auto Sync | Sync Jobs

8 LinkPoint Assist Synchronization Settings:

& Side Panel Pracess: | Salesforce-Lotus Notes Calendar &

= Record Synchronize Calendar records:
Behavior:
Connectors Synchronize Past Days: g o~

@Lotus Motes Synchronize Future Days: 365 ~

@ Salesforce Synchronize Private ltems: ]

Prevent Operations:

Salesforce Lotus Notes

Do not ‘create’ new Calendar O Do not “create’ new Calendar

records in Salesforce records in Lotus Motes

Do not ‘update’ existing Do not "update’ existing

Calendar records in Salesforce Calendar records in Lotus
Motes

Do not ‘delete’ existing D Do not "delete’ existing

Calendar records from Calendar records from Lotus

Salesforce Motes

[[] Advanced Options

Ready (*
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Tip: Remember, you will need to manually set any private Calendar items as Private on your calendar. LinkPoint
Connect only checks existing privacy settings and does not create privacy for individual items.

a Select the options in the Prevent Operations section of the Sync Jobs tab based on workflow need.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o/ ok + € Cancel P Apply About
Components Auto Sync | Sync Jobs

2 LinkPoint Assist Synchronization Settings:

& Side Panel Pracess: | Salesforce-Lotus Notes Calendar &

= Record Synchronize Calendar records:
Behavior:
Connectors Synchronize Past Days: g o~

@Lotus Maotes Synchronize Future Days: 365 ~

2 Salesforce Synchronize Private ltems: []

Prevent Operations:

Salesforce Lotus Notes
Do not ‘create’ new Calendar Do not ‘create’ new Calendar
records in Salesforce records in Lotus Notes
Do not ‘update’ existing Do not ‘'update’ existing
Calendar records in Salesforce Calendar records in Lotus
Motes
O Do not ‘delete’ existing O Do not ‘'delete’ existing
Calendar records from Calendar records from Lotus
Salesforce Motes
[[] Advanced Options
Ready (*

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for IBM Notes and Salesforce, effectively creating bidirectional
or one-way sync rules.

Tip: The Do not ‘delete’ existing Calendar records from Salesforce option is selected by default in LinkPoint
Connect as a precaution for users who do not want items removed from their Salesforce calendar. You can
deselect the checkbox to override this setting.
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Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

= LinkPoint Assist - LinkPoint Connect for Salesforce
ok |- € Cancel | G Apply About
Components Auto Sync | Sync Jobs

8 LinkPoint Assist Synchronization Settings:

¢ Side Panel Process: | Salesforce-Lotus Notes Calendar e

= Record Synchronize Calendar records:
Behavior:
Connectors Synchronize Past Days: g o~

@Lotus Maotes Synchronize Future Days: 365 ~

@ Salesforce Synchronize Private ltems: []

Prevent Operations:

Salesforce Lotus Notes
Do not ‘create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Lotus Motes
Do not ‘update’ existing D Do not “update’ existing
Calendar records in Salesforce Calendar records in Lotus
Motes

D Do not ‘delete’ existing D Do not "delete’ existing
Calendar records from Calendar records from Lotus
Salesforce Motes

[[] Advanced Options

Ready ]
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Syncing Calendar Items between IBM Notes and Salesforce with Manual Sync

LinkPoint Connect offers users the flexibility to control when and how their calendar items are synchronized
between IBM Notes and Salesforce with a Manual Sync feature. In this section, you will learn how to use Manual
Sync to synchronize calendar items both to and from IBM Notes and Salesforce.

Tip: LinkPoint Connect will only sync one-to-one between an IBM Notes Calendar and Salesforce. This means
that while you may have access to more than one IBM Notes Calendar (i.e. your calendar, a team or group
calendar), you can only choose one calendar to sync with Salesforce. Note that if you choose to sync with a
shared IBM Notes calendar, all items not marked as private will sync to your specific Salesforce calendar.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Open
Synchronization in manual mode.

| w, _Configure h

" Open Synchronization in manual mode ||

Start Background Synchronization

@ Restart
© Exit

@

e @
© =i
i

Customize...

B vl

2

. Select the Calendar checkbox. Deselect any other items you do not want to sync at this time.

= Synchronization - LinkPoint Connect for Salesforce = ©
of startsync ) Cancel
Sync Processes: Calendar Sync Rules:
Calendar Only items dated between 6/11/2014
LRI (s and 7/11/2015 will be considered for
26 {Rebuild History) -
sync. That represents 30 days into the
past and 365 days into the future.
oo Contact
O B = Lostrun: Mever ) Items marked private WILL NOT be
[Rebuild Histary) included in the sync
Task In case two previously matched record
D Last Run: Never change between syncs: Fresher Wins
Rebu:
— =) Most configuration settings can be
modified in LinkPoint Assist.
Ready

Example: In this example, we will demonstrate how to sync Calendar items.
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Click the Start Sync button to proceed.

ey Synchronization - LinkPoint Connect for Salesforce — &
Y]
off startsync || Cancel
Sync Processes: Calendar Sync Rules:
m Calendar Only items dated between §/11/2014
26 ;.;bu . —'3t;:-'.-.-: and 7/11/2015 will be considered for

sync. That represents 30 days into the
past and 365 days into the future.

|:| 2 E- o Items marked private WILL NOT be
included in the sync
In case two previously matched record
O change between syncs: Fresher Wins
N— =) Mest configuration settings can be
rodified in LinkPoint Assist.
Ready

Tip: You will have a chance to review and confirm the items to be synchronized before the tool actually runs
the synchronization process.

Additional Resources: Several default Calendar Sync Rules are applied as part of the sync process. These

settings can be configured using LinkPoint Assist. This includes choosing whether or not to sync items marked
as Private.

Click Yes in the Start Sync dialogue box.

Start Sync

(9] Start Synchronization?

5 Review the Synchronization Summary window to see a list of all new or updated calendar items that match

the established sync criteria. Items that exist in Salesforce appear on the left. Items that exist in IBM Notes
appear on the right.

B Synchronization Summary - LinkPoint Connect for Salesforce — &
o Ok ) Cancel

Calendar Summary: (6 items)

Salesforce Lotus Notes
Subject Start Date Time Action  Subject Start Date Time
Monthly Meeting 7/14/2014 3:00:00 PM o G
Account Review 7/15/2014 2:30:00 PM o G
Call re: Agreement Options 7,/16/2014 3:00:00 PM il
9 Account Review 7/15/2014 2:00:00 PM
g Sales Team Meeting 7/16/2014 9:30:00 AM

J Schedule Flights for Confer 7/16/2014 3:00:00 PM

Ready
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Tip: Note that the Calendar item will sync over to your Salesforce Calendar during the sync, but will not sync
the meeting invite to each invitees/attendee record in Salesforce due to Salesforce restrictions. If you would
like to view the list of invitees for Calendar items, the LinkPoint360 Professional Services team can configure
LinkPoint Connect to include the invitee list within the meeting description when it is synced to Salesforce.
When the item syncs back to Outlook, the invitee list is removed from the meeting description. Please contact
your LinkPoint360 Account Executive for more information and assistance configuring this feature.

Tip: Attachments included with Calendar items do not sync to Salesforce as part of the sync process. You will
be able to see the file names of the attachments that were included, but these attachments remain in
Microsoft Outlook.

Review the icons in the Action column to determine how LinkPoint Connect will be syncing the displayed items.
These actions relate to new, updated, or deleted items either in Salesforce or IBM Notes.

= Synchronization Summary - LinkPoint Connect for Salesforce - &
Q/;‘Dk ) cancel

Calendar Summary: {6 items)

Salesforce Lotus Notes
Subject Start Date Time Action |[subject Start Date Time
Monthly Meeting 7/14/2014 3:00:00 PM
Account Review 7/15/2014 2:30:00 PM
Call re: Agreement Cptions 7/16/2014 3:00:00 PM ¢
<J \Ccount Review 7/15/2014 2:00:00 PM
e ales Team Meeting 7/16/2014 9:30:00 AM

<y chedule Flights for Confer 7/16/2014 3:00:00 PM

Ready

Icon Action
11 New Salesforce item will be added to IBM Notes
< o New IBM Notes item will be added to Salesforce

Updated Salesforce item will be updated in IBM
Notes

. 5 Updated IBM Notes item will be updated in
Salesforce

Deleted Salesforce item will be removed from
IBM Notes

a8 Deleted IBM Notes item will be removed from
Salesforce
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Right click an Action icon to launch a list of additional options for the item. Users can choose to Ignore
differences until the next time one changes or Ignore difference forever.

L=
of Ok ) Cancel

Calendar Summary: (6 items)

Synchronization Summary - LinkPoint Connect for Salesforce — &

Salesforce Lotus Notes

Subject Start Date Time Action Subject Start Date Time

IMonthly Meeting 7/14/2014 3:00:00 PM

Account Review 7/15/2014 3:30:00 PM o B

qF e Copy the 'Salesforce’ version to 'Lotus Notes' |

| 1 % Ignore differences until the next time one changes k. Account Review 7/15/2014 2:00:00 P
P <= Sales Team Meeting 7/16/2014 9:30:00 AM
G0 © Ignore difference forever

s Schedule Flights for Confer 7/16/2014 3:00:00 PM

Ready

Tip: This is useful for excluding specific items from the sync for a single time or to exclude an item from the

sync moving forward. Some users may have appointments that, while not marked as Private, do not need to be
or should not be added to Salesforce or IBM Notes.

Tip: You can select multiple calendar items to apply changes by clicking the items with your mouse while
holding the Shift key on your keyboard. Once the items are selected, right click to review the Action options.

=
off Ok ) Cancel

Calendar Summary: (6 items)

Synchronization Summary - LinkPoint Connect for Salesforce = &

Salesforce Lotus Notes

Subject Start Date Time Action Subject Start Date Time

Manthly Meeting 7/14/2014 3:00:00 PM ET

Account Review 7/15/2014 2:30:00 PM &

Call re- Agreement Options 7/16/2014 3-00:00 PM B
<4 Account Review 7/15/2014 2:00:00 PM
<4 SalesTeam Meeting 7/16/2014 9:30:00 AM

<57 Copy the 'Lotus Notes' version to ‘Salesforce’

|- 14y Schedule Flights for Confer 7/16/2014 3:00:00 PM
[ 1 % Ignore differences until the next time one changes

['©C % Ignore difference forever l

Click the Ok button to confirm the items to sync and to run the actual sync process.

&=
o Ok || ) Cancel

Lalendar Summary: (6 items)

Synchronization Summary - LinkPoint Connect for Salesforce — &

Salesforce Lotus Notes
Subject Start Date Time Action Subject Start Date Time
Monthly Meeting 7/14/2014 3:00:00 PM LET
Account Review 7/15/2014 2:30:00 PM o
Call re: Agreement Options 7/16/2014 3:00:00 PM -
<J Account Review 7/15/2014 2:00:00 PM
<gp  Sales Team Meeting 7/16/2014 9:30:00 AM

<y Schedule Flights for Confer 7/16/2014 3:00:00 PM

Ready
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Tip: LinkPoint Connect will confirm the sync completion by updating the Last Run date and time in the
Synchronization window.

= Synchronization - LinkPoint Connect for Salesforce — ©
of StartSync ) Cancel
Sync Processes: Calendar Sync Rules:
m Calendar Only items dated betwean 6/14/2014
26 R S T e MRl and 7/14/2015 will be considered for

sync. That represents 30 days into the
past and 365 days into the future.

... Contact
|:| B = LostAun: never o) Items marked private WILL NOT be
[Rebuild History] included in the sync
Task For Salesforce...
D Last Run: Newsr existing entries WILL NOT be deleted.

{Rebuild History)
- In case two previously matched record
change between syncs: Fresher Wins

Ready
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Syncing Contacts between IBM Notes and Salesforce with Manual Sync

LinkPoint Connect offers users the flexibility to control when and how their contacts are synchronized between
IBM Notes and Salesforce with a Manual Sync feature. In this section, you will learn how to use Manual Sync to
synchronize contacts both to and from IBM Notes and Salesforce.

Tip: Before starting a Contact Sync, be sure that the IBM Notes contacts that you want to sync are assigned a
Category of CRM. Select a contact, right click and select Categorize.

ir Contacts - My Contacts - IBM Motes = B

File Edit View Create Actions Teools Window Help

Open~ M @0 2 - SearchAll Contacts
i Sally Anderson - Mail 4 sally Anderson - Contacts  x
Sally Anderson New -~ Edit  ForwardvCard Tl = BrowseforContact. F8 T More~ ()~ Show ~
on Local ‘rj Name E-mail Phone
ix Johnson, Fred "Fred Johnson" <fredlp360@gmail. ~
A-B com=
Johnson, Fred 3
Groups c-D Jones, Tom "Tom Joi
roups o <tomjon| [ Edit Ctrl+E
By Category G-H Smith, Jake "Jake Sf (Z) Markas v
- <jakesm
By Company I : t7  Send a Message ¥
< >
K-L t\  Schedule a Meeting
. M
M-N 2 Categorize...
Fred Johnson
0-P “Fred Johnson™ <fredIp360@gmail.com> | E§  Forward vCard
v Other Contacts
QR Copy Into Mew Group
Advanced ST E-rmail
) N R Open in New Window
u-v Business: Fred Johnson” 5
= Print.. Ctrl+P
W-X Other Information
Y-Z Messaging |D: Fred Johnson <f ml P bd

Select CRM category and then click OK. You may need to create the category first if you do not see it in the list
of available options.

Categorize E E

Select categories for document(s)

i [v] CRM

Add category Add
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Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Open
Synchronization in manual mode.

| w, _Configure h

" Open Synchronization in manual mode ||

Start Background Synchronization

@ Restart
0 Edt &
e @
< =
INg
Customize...
(=] [3 &3

2

. Select the Contact checkbox. Deselect any other items you do not want to sync at this time.

= Synchronization - LinkPoint Connect for Salesforce =
o StartSync () Cancel
Sync Processes: Contact Sync Rules:
m Calendar For Salesforce...
O 26 Lost Aun: 15-jul-2012 12:38 AM existing entries WILL NOT be deleted.
| = In case two previgusly matched record
Contact change between syncs: Fresher Wins
B = iostRun:16ul-2014 09:38 AM
{rebuild History) ) Mest configuration settings can be modified
— in LinkPoint Assist.
Task
LGSt Run: Never
I:l {rebuild History]

| W—

Ready

Example: In this example, we will demonstrate how to sync Contact items.
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Click the Start Sync button to proceed.

= Synchronization - LinkPoint Connect for Salesforce - ©
o StartSync | @) Cancel

Sync Processes: Contact Sync Rules:
m Calendar For Salesforce .
O 26 Last fun: 15-ul-2014 11:35 AM existing entries WILL NOT be deleted.
= In case two previgusly matched record

Contact change between syncs: Fresher Wins

B = iostRun:15-/ul-2014 09:38 AM
{Rebuild History] . Mest configuration settings can be modified

in LinkPoint Assist.

Task

O Lo

—
Ready

Tip: You will have a chance to review and confirm the items to be synchronized before the tool actually runs
the synchronization process.

Additional Resources: Several default Contact Sync Rules are applied as part of the sync process. These

settings can be configured using LinkPoint Assist. This includes choosing whether or not to sync items marked
as Private.

Click Yes in the Start Sync dialogue box.

Start Sync

Iol Start Synchronization?

Yes ‘ No

Review the Synchronization Summary window to see a list of all new or updated contacts that match the
) established sync criteria. Contacts that exist or were updated in Salesforce appear on the left. Contacts that
exist or were updated in IBM Notes appear on the right.

= Synchronization Summary - LinkPoint Connect for Salesforce = &
of Ok @) Cancel

Contact Summary: (6 items)

Salesforce Lotus Notes

Last Name First Name Email Address Action | Last Name First Name Email Address

Ripley Tom tripleylp360@gm &

Andrews Lisa lissandrewslp360  op &

White Brandon brandonwhitelp3d i

Johnson Fred fredip360@gmail < & Johnson Fred fredip360@gmail

Jones Tom tomjoneslp360@ < & Jones Tom tomjonesip360@
< gy Smith Jake jakesmithlp3e0@

Ready
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Tip: By default, LinkPoint Connect only syncs the Salesforce Contacts that the user owns.

Review the icons in the Action column to determine how LinkPoint Connect will be syncing the displayed
contacts. These actions relate to new, updated, or deleted contacts either in Salesforce or IBM Notes.
= Synchronization Summary - LinkPoint Connect for Salesforce = B

o Ok ) Cancel

Contact Summary: {6 itams)

Salesforce Lotus Notes
Last Name First Name Email Address Action [Last Name First Name Email Address
Ripley Tom tripleylp360@gm
Andrews Lisa lisaandrews|p36(
White Branden brandonwhitelp3
Johnson Fred fredip360@gmai| < & lohnson Fred fredip360@gmail
Jones Tom tomjonesip360@| < & lones Tom tomjonesip3e0@
<y smith Jake jakesmithip360@
Ready
Icon Action
. New Salesforce contact will be added to IBM
: Notes
< New IBM Notes contact will be added to
B Salesforce
; Updated Salesforce contact will be updated in
IBM Notes
; Updated IBM Notes contact will be updated in
Salesforce

. Deleted Salesforce contact will be removed from
IBM Notes

a8 Deleted IBM Notes contact will be removed from
Salesforce

Right click an Action icon to launch a list of additional options for the contact. Users can choose to Ignore
differences until the next time one changes or Ignore difference forever.

& Synchronization Summary - LinkPoint Connect for Salesforce = ©
Q”"‘ Ok € Cancel

Contact Summary: (6 items)

Salesforce Lotus Notes
Last Name First Name Email Address Action | Last Name First Name Email Address
Ripley Tom tripleylp360@gm
Andrews Lisa lisaandrewslo36(

CEIE] Copy the 'Salesforce’ version to 'Lotus Notes' i

| 4 & Ignore differences until the next time one changes Johnson Fred fredip360@gmail
Cow | diff £ lones Tom tomjonesip360@.
EOLY SRR Smith Jake Jakesmithlp360@

Ready
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Example: This is useful for excluding specific contacts from the sync for a single time or to exclude a contact
from the sync moving forward.

Tip: You can select multiple contacts to apply changes by clicking the contacts with your mouse while holding
the Shift key on your keyboard. Once the contacts are selected, right click to review the Action options.

] Synchronization Summary - LinkPoint Connect for Salesforce — O
Q’f? Ok ) Cancel
Contact Summary: (6 items)
Salesforce Lotus Notes

Last Name First Name Email Address Action | Last Name First Name Email Address
Rigley Tom tripleylp360@gm o
Andrews Lisa lisaandrewslp360 fr0
White Brandon brandonwhitelpd 5o G
57 (» Copy the ‘Salesforce’ version to 'Lotus Notes' nson Fred fredip360@gmail
— es Tom tomjonesip360@
| 1 % Ignore differences until the next time one changes ! P
ith Jake jakesmithlp360@

| CO ¥ Ignore difference forever

Ready

Click the Ok button to confirm the contacts to sync and to run the actual sync process.

B Synchronization Summary - LinkPoint Connect for Salesforce — ©

o Ok | € Cancel

Contact Summary: {6 items)
Lotus Notes

Salesforce

Last Name First Name Email Address Action | Last Name First Name Email Address

Ripley Tom tripleylp360@gm  Hp G

Andrews Lisa lisaandrewsip360 g7

White Brandon brandonwhitelp3 1r

Johnson Fred fredip360@gmail < & Johnson Fred fredlp3c0@gmail

Jones Tem tomjonesip3e0@, <&  Jones Tom tomjonesip3s0@
<y Smith Jake jakesmithlp360@

Ready

Tip: LinkPoint Connect will confirm the sync completion by updating the Last Run date and time in the
Synchronization window.

e Synchronization - LinkPoint Connect for Salesforce — &
y
o StartSync ) Cancel
Sync Processes: Contact Sync Rules:
m Calendar For Salesforce...
J 26 Last Run: 15-ul-2018 1135 Al existing entries WILL NOT be deleted.
= In case two previously matched record
Contact change between syncs: Fresher Wins
B = LostAun: 16-/ul-2014 10:35 AM
. ) Maost configuration settings can be modified
in LinkPoint Assist.
O
f

Ready
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Syncing Tasks between IBM Notes and Salesforce with Manual Sync

LinkPoint Connect offers users the flexibility to control when and how their tasks are synchronized between
IBM Notes and Salesforce with a Manual Sync feature. In this section, you will learn how to use Manual Sync to
synchronize tasks both to and from IBM Notes and Salesforce.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Open
1 Synchronization in manual mode.

| «. Configure i

" Open Synchronization in manual mode ||

Start Background Synchronization

@ Restart *
0 bt ©
& @
o) B &

g

Customize...

B~ v

Select the Task checkbox. Deselect any other items you do not want to sync at this time.

= Synchronization - LinkPoint Connect for Salesforce — &
of sartsync ) Cancel
Sync Processes: Task Sync Rules:
m Calendar Only items dated between 6/16/2014
O 26 Last Run: 15-fuk2014 11:39 AM and 7/16/2015 will be considered for
sync. That represents 30 days into the
past and 365 days into the future.
- Contact
D B = LlostAun:16-ful2014 10:35 AM i tems marked private WILL NOT be
included in the sync
Task In case two previously matched record
| Last Run: Mever change between syncs: Fresher Wins

-

 Most configuration settings can be
modified in LinkPoint Assist.

Ready

Example: In this example, we will demonstrate how to sync Task items.
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Click the Start Sync button to proceed.

&= Synchronization - LinkPoint Connect for Salesforce — &
Q.G‘ Start Sync || ) Cancel

Sync Processes: Task Sync Rules:
m Calendar Only items dated between 6/16/2014
(] 26 Lost Run: 15-1ul-2014 11:38 AM and 7/16/2015 will be considered for

sync. That represents 30 days into the
pastand 365 days into the future.

- Contact
|:| W= LostFun: 16-4ul-2014 10:55 AM ) It=ms marked private WILL NOT be
included in the sync
Task In case two previously matched record
| Last Run: Never change between syncs: Fresher Wins
e

) Most configuration settings can be
modified in LinkPoint Assist.

Ready

Tip: You will have a chance to review and confirm the items to be synchronized before the tool actually runs
the synchronization process.

Additional Resources: Several default Task Sync Rules are applied as part of the sync process. These settings

can be configured using LinkPoint Assist. This includes choosing whether or not to sync items marked as
Private.

Click Yes in the Start Sync dialogue box.

Start Sync

Iol Start Synchronization?

Yes ‘ No

5 Review the Synchronization Summary window to see a list of all new or updated tasks that match the

established sync criteria. Tasks that exist in Salesforce appear on the left. Tasks that exist in IBM Notes appear
on the right.

U= Synchronization Summary - LinkPoint Connect for Salesforce = B

r c
o Ok ) Cancel
Task Summary: (5 items)

Salesforce Lotus Notes
Subject Due Date Action Subject Due Date
Follow Up Call 1 7/14/2014 12:00:00 AM 2
Reach Qut 7/15/2014 12:00:00 AM o
Review Lead Status 7/16/2014 12:00:00 AM ]
Finish Weekly Account Revi 7/18/2014 12-00-:00 AM oA
<57 Review Team Quotas 7/18/2014 12:00:00 AM

Ready
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Review the icons in the Action column to determine how LinkPoint Connect will sync the displayed tasks. These
actions relate to new, updated, or deleted tasks either in Salesforce or IBM Notes.

B Synchronization Summary - LinkPoint Connect for Salesforce = O

Q‘/"‘ Ok €3 Cancel
Task Summary: (5 items)
Salesforce

Subject Due Date

Follow Up Call 1 7/14/2014 12:00:00 AM
Reach Qut 7/15/2014 12:00:00 AM
Review Lead Status 7/16/2014 12:00:00 AM
Finish Weekly Account Revi 7/18/2014 12-00:00 AM

Ready

<lgr  |Review Team Quotas

Lotus Notes
Action | Subject

Due Date

o

7/18/2014 12:00:00 AM

Icon

Action

11 New Salesforce task will be added to IBM Notes

< o New IBM Notes task will be added to Salesforce

Notes

- Updated Salesforce task will be updated in IBM

Salesforce

y Updated IBM Notes task will be updated in

IBM Notes

Deleted Salesforce task will be removed from

Salesforce

a8 Deleted IBM Notes task will be removed from

Right click an Action icon to launch a list of additional options for the task. Users can choose to Ignore
differences until the next time one changes or Ignore difference forever.

& Synchronization Summary - LinkPoint Connect for Salesforce — O

of Ok 3 Cancel
Task Summary: (5 items)
Salesforce

Subject Due Date

Follow Up Call 1 7/14/2014 12:00:00 AM
Reach Out 7/15/2014 12:00:00 AM
Review Lead Status 7/16/2014 12:00:00 AM
Finish Weekly Account Revi 7/18/2014 12:00:00 AM

Ready

Lotus Notes

Action Subject Due Date

576> Copy the 'Salesforce’ version to 'Lotus Notes'
[T % Ignere differences until the next time cne changes

| OO %7 Ignore difference forever

Tip: This is useful for excluding specific items from the sync for a single time or to exclude an item from the

sync moving forward. Some users may have tasks that are not related to specific accounts and should not be
added to Salesforce or IBM Notes.
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Tip: You can select multiple tasks to apply changes by clicking the items with your mouse while holding the
Shift key on your keyboard. Once the items are selected, right click to review the Action options.

> Synchronization Summary - LinkPoint Connect for Salesforce = ©

v C
of Ok ) Cancel
Task Summary: (S items)

Salesforce Lotus Notes
Subject Due Date Action Subject Due Date
Follow Up Call 1 7/14/2014 12:00:00 AM 1
Reach Qut 7/15/2014 12:00:00 AM
Review Lead Status 7/16{2014 12:00:00 AM v E
Finish Weekly Account Rev 7/18/2014 12-00:00 AM * o7 (> Copy the 'Salesforce’ version to 'Lotus Mates'

| 4 % Ignore differences until the next time one changes

| ©C % Ignore difference forever
Ready

Click the Ok button to confirm the tasks to sync and to run the actual sync process.

B Synchronization Summary - LinkPoint Connect for Salesforce — =
Q‘f'} Ok [ Cancel

Task Summary: (5 items)

Salesforce Lotus Notes
Subject Due Date Action  Subject Due Date
Follow Up Call 1 7/14/2014 12:00.00 AM L=
Reach Out 7/15/2014 12:00:00 AM LT
Review Lead Status 7/16/2014 12-00:00 AM r
Finish Weekly Account Revi 7/18/2014 12:00:00 &AM LY
<lgr  Review Team Quotas 7/18/2014 12:00:00 AM

Ready

Tip: LinkPoint Connect will confirm the sync completion by updating the Last Run date and time in the
Synchronization window.

= Synchronization - LinkPoint Connect for Salesforce — &
of StartSync ) Cancel
Sync Processes: Task Sync Rules:

Calendar

Only items dated between 6/16/2014
and 7/16/2015 will be considered for

sync. That represents 30 days into the
past and 365 days into the future.

ast Run: 15-Jul-2014 11:39 AM

26

O ) Items marked private WILL NOT be
included in the sync
Task In case two previously matched record
|  Lost Aun: 16-Mul-2014 02:02 P change between syncs: Fresher Wins
-

- Most configuration settings can be
modified in LinkPoint Assist.

Ready
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Configuring LinkPoint Connect Auto Sync Settings

Before running a Manual Sync or scheduling an Auto Syng, it is important for users to become familiar with the
available LinkPoint Connect sync settings. The synchronization of calendars, contacts and tasks works similarly
but can be managed separately based on user preference. Users can set the timing and run schedule for the
Auto Sync. In this section, you will learn how to configure the sync settings for LinkPoint Connect Auto Sync.

Warning: LinkPoint360 recommends that all first time users of LinkPoint Connect set up and run a manual
synchronization for the first IBM Notes and Salesforce sync. This offers users the opportunity to review the sync
results before they take effect.

Double click the LinkPoint Assist icon in the system tray with the right mouse button to open LinkPoint Assist.

&
@

0
@

)
B 2@
LI

3

rc:'i
g o
Customize...

= | &g 40

Select how frequently to run the Auto Sync from the options in the Automatically run synchronization every:
drop-down list, which includes hourly increments throughout the day.

About

=) LinkPoint Assist - LinkPoint Connect for Salesforce
€ Cancel 7 Apply
Components Auto Sync | Syne Jobs
2 LinkPoint Assist
¢~ Side Panel

=z Record

«f ok

Auto Synchronization:

Automatically run synchronization every: Never

Only run synchrenization between: 3:00 Al M

Symc i Il 1 hour

2 hours

Connectors
@ Lotus Notes

2 Salesforce

Advanced Options

Ready

During an auto synchrenization, when shou
appear for your review?
® MNever (just apply the changes without

3 hours

4 haurs

Always (I want to review all changes) 5 hours
Cnly when... 6 hours
New records are being created 7 hours
Existing records are being updated | & hours

Existing records are being deleted

More than 5 items are to be 3|

Show messages when:
| Auto-sync starts
+ Auto-sync fails
Cther:
Do not 'update’ fields that may have fi
attachments. (i.e. body field of appoin

9 hours

10 hours
11 hours
12 hours
13 hours
14 hours
15 hours
16 hours
17 hours

btes)
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jrad LinkPoint Assist - LinkPoint Connect for Salesforce

ok « € Cancel 2 Apply
Components Auto Syne | Sync Jobs

4 LinkPoint Assist Auto Synchronization:

/7 Side Panel Automatically run synchronization every: | Nayer v

= Record Cnly run synchronization between: %:00 AM - 5:00 PM

Sync L
Connectors During an auto synchronization, when should the summary form

@ Latus Motes appear for your review?

@ Salest ® Mever (just apply the changes without my review)
4 Salesforce

Always (| want to review all changes)
Cnly when...
MNew records are being created
Existing records are being updated
Existing records are being deleted
More than 5

items are to be affected
Show messages when:

/| Auto-sync starts
| Auto-sync fails
Other:

Do not 'update’ fields that may have formatting, images or

attachments, (i.e. body field of appeintments or contact notes)
Advanced Options

Ready

About

Select the time frame during which the Auto Sync should run during the day. Slide the selectors to the left or
right to adjust the range.

Tip: End users do not need to worry about misplaced appointments due to changes in time zones. LinkPoint

Connect will run the sync based on the time zone where the end user computer is located. Calendar items are
stored in Salesforce in GMT and then adjusted automatically for each user to match their end user.
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4

Determine if and when the Synchronization Summary window should be displayed.

=3 LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Auto Sync | Sync Jobs
% LinkPoint Assist Auto Synchronization:
/ Side Panel Automatically run synchronization every: MNever “
= Record Only run synchronization between: 900 AM - 5:00 PM
Sync
Connectors During an auto synchrenization, when should the summary form
@ Lotus Notes appear for your review?

@ Salesf ® Mever (just apply the changes without my review)
4 Salesforce

Always (| want to review all changes)
Cnly when...
New records are being created
Existing records are being updated
Existing records are being deleted
More than 5

items are to be affected
Show messages when:

| Auto-sync starts
| Auto-sync fails
Cther:

Do not 'update’ fields that may have formatting, images or

attachments, (i.e. body field of appointments or contact notes)
Advanced Options

Ready

Tip: Auto Sync is designed to run with limited to no user interaction. Users can choose to set notifications to
confirm when specific sync actions occur.
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5 Select the checkboxes for the Show messages when options to enable pop-up notifications in the System Tray.

=3 LinkPoint Assist - LinkPoint Connect for Salesforce
ok - € Cancel P Apply About
Components Auto Sync | Sync Jobs
% LinkPoint Assist Auto Synchronization:
/ Side Panel Automatically run synchronization every: MNever “
= Record Cnly run synchronization between: 9:00 AM - 5:00 PM
Sync i |
Connectors During an auto synchronization, when should the summary form
@ Lotus Notes appear for your review?
@ Salesforce * Never (just apply the.changes without my review)
Always (I want to review all changes)
Cnly when...

New records are being created
Existing records are being updated
Existing records are being deleted
More than 5 items are to be affected
Show messages when:
/| Auto-sync starts
| Auto-sync fails
Cther:
Do mot 'update’ fields that may have formatting, images or
attachments, (i.e. body field of appointments or contact notes)

Advanced Options

Ready

Select the checkbox in the Other section of the Auto Sync tab to prevent LinkPoint Connect from updating

records in IBM Notes that have been changed in Salesforce if the original record content contained special
formatting.

jrad LinkPoint Assist - LinkPoint Connect for Salesforce
ok « € Cancel 2 Apply About
Components Auto Sync | Sync Jobs

% LinkPoint Assist Auto Synchronization:

/ Side Panel Automatically run synchronization every:

MNever -
= Record Cnly run synchronization between: 9:00 AM - 5:00 PM
Sync i |
Connectors During an auto synchronization, when should the summary form
@ Lotus Notes appear for your review?
@ Salesforce ® Never (just apply the.changes without my review)
Always (| want to review all changes)
Cnly when...

MNew records are being created
Existing records are being updated
Existing records are being deleted
Mare than 5 items are to be affected
Show messages when:
/| Auto-sync starts
| Auto-sync fails
Other:

Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appeintments or contact notes)

Advanced Options
Ready
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Example: For example, a user may have a calendar item in IBM Notes that contains special formatting (such as
unique fonts or colors). When the item syncs to Salesforce, the original item retains its formatting in IBM Notes,
but the copy of the item in Salesforce loses the formatting due to Salesforce limitations. If the user makes a
change to the item in Salesforce, LinkPoint Assist may try to sync the most updated version back to IBM Notes,
depending on user settings. Selecting this option will prevent LinkPoint assist from overwriting the original
body content in IBM Notes, thus preserving the formatting. Other details, such as meeting date or time, will still

update if necessary.

Select the Sync Jobs tab in the LinkPoint Assist window and confirm that the Synchronize checkbox is selected
7 for the items that should run in the Auto Sync.

& LinkPoint Assist - LinkPoint Connect for Salesforce
«/ 0ok + € Cancel About
Components Auto Sync | Sync Jobs

2 LinkPoint Assist Synchronization Settings:

¢ Side Panel Process: | Salesforce-Lotus Notes Calendar e

= Record Synchronize Calendar records:

Sync Behavior:

Connectors Synchronize Past Days: i -

@Lotus Motes Synchronize Future Days: /5~

& Salesforce Synchronize Private ltems: []

Prevent Operations:

Salesforce Lotus Notes
Do not “create’ new Calendar O Do not ‘create’ new Calendar
records in Salesforce records in Lotus Motes
Do not "update’ existing Do not ‘update’ existing
Calendar records in Salesforce Calendar records in Lotus
Motes

Do not "delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from Lotus
Salesforce Motes

Advanced Options
Ready (*

Tip: You will need to select the Process and then select the Synchronize checkbox for each item (i.e. Calendar,
Contact, Task) that should be run in the Auto Sync.
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Running Background Synchronization with Auto Sync Settings

Users can force LinkPoint Connect to run a synchronization in the background based on existing Auto Sync rules
at any time. In some cases, users set the Auto Sync frequency to longer intervals between each sync. Users may
create a batch of appointments or import a list of contacts that they need available in both IBM Notes and
Salesforce sooner than the next sync time.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Start
Background Synchronization.

~  Configure |

Open Synchronization in manual mode

" Start Background Synchronization "

Restart
=,
Bxit &S

B 3o
S @A @
8 o

(xR

Customize...

1= s g

Click Yes to confirm the background synchronization.

Start Sync

[0] Start the sync process in the background?

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Start
Background Synchronization.

lSta"ting Auto Sync.

| —

3 Link
o [ s g i b

Note that the system will provide a notification if the sync fails. Otherwise, the sync will run in the background
with no additional notification or user interaction.
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Rebuilding LinkPoint Connect Sync History

LinkPoint Connect enables users to set robust and highly configurable synchronization settings for both
manual and automatic synchronization of contacts, calendars, and tasks. In the event that a user syncs their
data in a way that does not meet their workflow needs, LinkPoint Connect includes a Rebuild History feature
that can be used to reset the prior synchronization. Users can then reset their synchronization preferences
between Salesforce and IBM Notes to better suit their needs. In this section, you will learn how to use the
Rebuild History feature to reset your synchronization settings.

Warning: The Rebuild History feature does not unsync any items that were created, updated, or deleted within
Salesforce or IBM Notes during the last synchronization. Rebuild History removes the relationships created
between the systems with the sync preferences to prevent the same incorrect sync from running again.

Example: In this example, we will run the Rebuild History feature on the Task synchronization. The process is
the same for using Rebuild History with Calendar and Contact sync.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

. Configure
‘ Open Synchronization in manual mode
Start Background Synchronization
@ Restart -
©Q bt
: L )
@ Q} B o
B O

Customize...

(2| EGERD



LinkPoint Connect User Guide

IBM Notes & Salesforce Integration \~ LinkPoint:so

Select Sync from the Components list on the left side of the LinkPoint Assist window, and select the Auto

2 Sync tab.

& LinkPoint Assist - LinkPoint Connect for Salesforce
ok + € Cancel P Apply About
Components Auto Sync | Sync Jobs

8 LinkPoint Assist Auto Synchronization:

/* Side Panel Automatically run synchronization every: 1 hour v

= Record Only run synchronization between: 9:00 AM - 5:00 PM

Sync || B

Connectors

During an auto synchrenization, when should the summary form
@ Lotus Notes appear for your review?
@ Salesforce 0 Never (just apply the changes without my review)
() Always (| want to review all changes)
O Only when...
New records are being created
Existing records are being updated
Existing records are being deleted
More than 5 items are to be affected
Show messages when:

Auto-sync starts
Auto-sync fails
Other:

Do not 'update’ fields that may have formatting, images or
attachments, (i.e. body field of appointments or contact notes)

Advanced Options ! Auto sync is disabled when this form is open !!

Ready ]

Select Never from the Automatically run synchronization every drop-down list to disable Auto Sync. This will
3 prevent additional sync issues from occurring while running the Rebuild History.

= LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Auto Sync | Sync Jobs
% LinkPoint Assist Auto Synchronization:
/ Side Panel Automatically run synchronization every: 1 hour “
= Record Only run synchronization between: 9:00 AN 1 haur
S 2 hours
- ~| 2 hours
Connectors During an auto synchrenization, when shou 4 hours n
@ Lotus Notes appear for your review?
5 hours

@ Salesf (® Never (just apply the changes without
) Salesforce

() Always (I want to review all changes) 6 hours
) Only when... 7 hours
Mew records are being created 8 hours

Existing records are being updated | 9 hours
Existing records are being deleted | 10 hours

More than 5 items are to be 3| 11 hours
Show messages when: 12 hours
Auto-sync starts 13 hours
Auto-sync fails 14 hours
Other: 15 hours

Do not 'update’ fields that may have f{ 15 hours r

attachments, (i.e. body field of appoin 17 hours Dtes)
. .| 18 hours
Advanced Options ! Auto sync is disabled when this Tommrsope

Ready ]
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Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o ok |+ € Cancel || ;7 Apply About
Components Auto Sync | Sync Jobs

8 LinkPoint Assist Auto Synchronization:

/* Side Panel Automatically run synchronization every: 1 haur v

= Record Cnly run synchronization between: 9:00 AM - 5:00 PM

Sync || ||

Connectors

During an auto synchrenization, when should the summary form
@ Lotus Notes appear for your review?
@ Salesforce 0 Never (just apply the changes without my review)
() Always (| want to review all changes)
O Only when...
New records are being created
Existing records are being updated
Existing records are being deleted
More than 5 items are to be affected

Show messages when:
Auto-sync starts
Auto-sync fails

Other:

Do not 'update’ fields that may have formatting, images or
attachments, (i.e. body field of appointments or contact notes)

Advanced Options ! Auto sync is disabled when this form is open !

Ready (*

Remove or update any items within Salesforce or IBM Notes that were affected by prior sync as needed.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Open
Synchronization in manual mode.

| w, _Configure h

" Open Synchronization in manual mode ||

Start Background Synchronization

Restart

& =
0 Edt ©
e @
< =
g
Customize...

B vl
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Right click the Calendar, Contact, or Task icon in the Synchronization window, and select Rebuild history
7 during the next synchronization.

= Synchronization - LinkPoint Connect for Salesforce = ©
Q”" Start Sync o Cancel
Sync Processes Task Sync Rules:
m Calendar Only items dated between 6/17/2014
(] 26 Lest Aun: 150ul-2042 13:35 A0 and 7/17/2015 will be considered for

sync. That represents 30 days into the
past and 365 days into the future

e, Conmact
[ B = Lostfun: 16-/ul-2014 10:55 AM () Items marked private WILL NOT be
included in the sync
Task In case two previously matched record
LGSt Run: 16-Ul-2014 02:02 PM change between syncs: Fresher Wins

Rebuild history during the next synchronization settings can be
—r——rmreaTrewwrermree 1T ASSIST

Ready

Click the Start Sync button and proceed with running the Manual Sync.

B Synchronization - LinkPoint Connect for Salesforce = &
\“"" start Sync || @ Cancel
Sync Processes; Task Sync Rules:
m Calendar Only items dated between 6/17/2014
O 26 LOST AU’ 15-/ul-2014 1238 AR and 7/17/2015 will be considered for

sync. That represents 30 days into the
past and 365 days into the future

Contact
(] B = LlostAun:15-/ul-2012 10:35 AM () Items marked private WILL NOT be
included in the sync
Task In case two previously matched record
| LastRun: 16-tul-2014 02:02 P change between syncs: Fresher Wins
[Rebuild ristory)

¢ Most configuration settings can be
maodified in LinkPoint Assist

Ready

Additional Resources: You can read more about Syncing Tasks between IBM Notes and Salesforce with
Manual Sync, as well as other Manual Sync options and features, earlier in this User Guide.



LinkPoint Connect User Guide $ LinkPoint
IBM Notes & Salesforce Integration Z> Lin OINTseo

Configuring LinkPoint Assist

LinkPoint Assist guides users through simple configuration processes to adapt LinkPoint Connect to individual
and organizational needs. Various settings are available for managing the way that LinkPoint Connect displays
Salesforce data, records emails, and syncs information between systems. There are also several useful
connectors available for advanced users who want to include even more integration within their LinkPoint
Connect Side Panel. In this section, you will learn how to configure general LinkPoint Assist settings for

managing License Key, Web Proxy, Updates, and Support.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

. Configure
Open Synchronization in manual mode

Start Background Synchronization

P Restart :\5
©Q bt
]
@ g: m SN
B O

B v o
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Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and select
the User/License tab.

&

LinkPoint Assist - LinkPoint Connect for Salesforce

Q/‘ Ok =« € Cancel 2 Apply About
Components User/License || Web Proxy | Updates | Start Up & Support

2 LinkPoint Assist License Information:

& Side Panel First Name:  [Sally

=i Record Last Name:  |Anderson

Sync
Email Address |sally_andersonlp360@gmail.com
Connectors

@Lotus Motes License Key: m}flicensek.ey{
@ Salesforce Verify License

Advanced Options
Ready

Manage License Information including user details or select Verify License as needed

&

LinkPoint Assist - LinkPoint Connect for Salesforce
ok « € Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

8 LinkPoint Assist License Infarmation:
& Side Panel First Name:  |Sally
ziRecord Last Name:  |Anderson
Sync
Email Address |sally_andersonlp360@gmail.com
Connectors
@ Lotus Notes

License Key: | Mylicense keyl
@ Salesforce

Verify License

Advanced Options
Ready
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Additional Resource: Refer to the Entering a License Key section of this User Guide for more information on
this configuration section.

Select the Web Proxy tab. If working behind a proxy, select the Override Proxy Server checkbox and click the
4 Discovery Proxy link. This will attempt to automatically detect the proxy server name and fill in the Server
Name and Port fields.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
ok « € Cancel 2 Apply About
Components

User/License | Web Proxy |[Updates | Start Up & Support
R LinkPoint Assist | Proxy Server:

#* Side Panel Cverride Network Credentials:
== Record User Mame:
Sync Password:
Connectors
Confirm:
i) Lotus Notes
@ Salesforce [] Override Proxy Server

Discover Proxy
Server Name:

Port: 80

Test Connection

Advanced Options

Ready

Tip: If you are required to provide credentials to get through the web proxy, select the Override Network

Credentials checkbox and enter your User Name and Password. Click the Test Connection button to confirm
that the Web Proxy is configured correctly.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
ok - € Cancel P Apply About
Components

User/License | Web Proxy | Updates | Start Up & Support
8 LinkPaint Assist | Proxy Server.

#* Side Panel Cverride Network Credentials:
== Record User Mame:
Sync Password:
Connectors
Confirm:
@Lotus Motes ontirm
@ Salesforce [ Owerride Proxy Server

Discover Proxy
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Select the Updates tab and select an option for Automatic Updates. Users can choose to let updates run
automatically, approve updates before they are installed, or prevent updates altogether. Users can also set
how frequently the software should check for updates with the Check every X days drop-down list.

= LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components User/License | Web Proxy| Updates |Start Up & Support

& LinkPoint Assist | Automatic Updates:
() Never notify me of updates

" Side Panel . X .
| (_) Motify me of updates but let me choose when to install
g Record (® Automatically install all updates (Recommended)
Sync Check every |2 ¥ | days
Connectors ! Auto updates are disabled when this form is open !!

@ Lotus Motes

Check for Updates Now:

Tip: LinkPoint Connect is set by default to Automatically install all updates and will check for updates every
two days. If you change the Automatic Updates settings, you can use the Check for Updates and Get Updates
buttons at the bottom of the LinkPoint Assist window.

& LinkPoint Assist - LinkPoint Connect for Salesforce
ok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

& LinkPoint Assist | Automatic Updates:

# Side Panel (_) Mever notify me of updates

N () Notify me of updates but let me choose when to install

=i Record (®) Automatically install all updates (Recommended)

Sync Check every |2 ¥ | days

Connectors

@ Lotus Motes

2 Salesforce

Advanced Options
Ready

T AUto updates are disaoled when this form i1s open !!
Check for Updates Now:

You are running the latest version.

File nstalled Version Latest Version
LinkPointAssist.exe 5.5.5330.26564 5.5.5315.24614
LinkPointAssist schema 5005 E0O05
LinkPointCominterface d 5.5.5330.26574 5.5.5315.24646
LinkPointCommen.dil 5.5.5330.26491 5.5.5315.24404
LinkPointCudaTeldll 5.5.5330.26554 5.5.5315.24582
LinkPointGenericHost.dll 5.5.5330.26532 5.5.5315.24517
LinkPointGoogle.dil 5.5.5330.2654% 5.5.5315.24551
LinkPointHost.dll 5.5.5330.26495% 5.5.5315.24415
LinkPointligsaw.dll 5.5.5330.26530 5.5.5315.24508
LinkPointlicenseManage 55520417448 5.
LinkPointLotusMotes.dil 5.5.5330.26560 5.

A ascac corcyacasaar |

Get Updates| |Check for Updates|
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Select the Start Up & Support tab. Select or deselect the options to Start LinkPoint Assist at Windows Login
and to Minimize LinkPoint Assist to the System Tray based on user preference.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components User/License | Web Proxy | Updates| Start Up & Support

R LinkPoint Assist | [ Options:

# Side Panel Start LinkPoint Assist at Windows Login

Minimize LinkPoint Assist to the System Tray

== Record . .
) Remote Support and Diagnostics:
Syne View Event Log
Connectors

Forward event log to LinkPoint360

@ Lotus Motes

@ Salesforce

Chat with LinkPoint360 Support

Start Remote Support Session
Technical Details: | Net Version: 4.0.30319.34014 -
Support Commands:

Advanced Options
Ready
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Select from available Remote Support and Diagnostics options when working with or reaching out to the
LinkPoint360 Support Team.

View Event Log: Click to generate an event log when requested by LinkPoint360 Support

Forward event log to LinkPoint360: Click to send the event log to LinkPoint360 Support

Chat with LinkPoint360 Support: Click to launch ChatBrowser and reach a live LinkPoint360 Support
Team member

Start Remote Support Session: Click to join a GotoMeeting session if you have been provided with a
Meeting ID from LinkPoint360 Support.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

R LinkPoint Assist | Options:

# Side Panel Start LinkPoint Assist at Windows Login

Minimize LinkPoint Assist to the System Tray

== Record . .
) Remote Support and Diagnostics:
Syne View Event Log
Connectors

Forward event log to LinkPoint36(

@ Lotus Motes

2 Salesforce

Chat with LinkPoint360 Support

Start Remote Support Session
Technical Details: .Net Version: 403031934014 v

Support Commands:

2]

Advanced Options

Ready
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Tip: The Start Up & Support tab includes additional tools used by the LinkPoint360 Support team when
troubleshooting issues for customers.

Technical Details: Information about your system to give support personnel insight
Support Commands: Access to run additional support tools and shortcuts

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

R LinkPoint Assist | Options:

# Side Panel Start LinkPoint Assist at Windows Login

Minimize LinkPoint Assist to the System Tray

== Record X X
) Remote Support and Diagnostics:
Syne View Event Log
Connectors

Forward event log to LinkPoint360

@ Lotus Motes

@ Salesforce

Chat with LinkPoint360 Support

Start Remote Support Session
Technical Details: | Net Version: 4.0.30319.34014 -
Support Commands:

Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

& LinkPoint Assist - LinkPoint Connect for Salesforce
ook |+ € Cancel | J? Apply About
Components User/License | Web Proxy | Updates | Start Up & Support
R LinkPoint Assist | Options:
# Side Panel Start LinkPoint Assist at Windows Login
N Minimize LinkPoint Assist to the System Tray
== Record . .
) Remote Support and Diagnostics:
Syne View Event Log
Connectors Forward event log to LinkPoint360
(@ Lotus Notes Chat with LinkPoint360 Support
@ Salesforce Start Remote Support Session
Technical Details: | Net Version: 4.0.30319.34014 e
Support Commands:

Advanced Options

Ready
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Configuring the LinkPoint Connect Side Panel

LinkPoint Assist guides users through simple configuration processes to adapt LinkPoint Connect to individual
and organizational needs. Various settings are available for managing the way that LinkPoint Connect displays
Salesforce data, records emails, and syncs information between systems. There are also several useful
connectors available for advanced users who want to include even more integration within their LinkPoint

Connect Side Panel. In this section, you will learn how to modify several settings that impact the display of
information in the LinkPoint Connect Side Panel.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

. Configure
‘ Open Synchronization in manual mode

Start Background Synchronization

P Restart %
©Q bt

T
® g @ o
e O

Customize...

B v o

Select Side Panel from the Components list on the left side of the LinkPoint Assist window.

= LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok - 0 Cancel 7 Apply o
Components Appearance:

&4 LinkPoint Assist Color Theme: | Auto

&~ Side Panel Ignore:

= Record Ignore the following items when looking up details:

Sync |
Connectors
@ Lotus Motes

2 Salesforce

One entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window

When | double-click an item to view it's details...

®) Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

Advanced Options
Ready
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the default option.

& LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok =~ € Cancel 2 Apply
Components Appearance:

4 LinkPoint Assist Color Theme: | Auto =

¢~ Side Panel Ignore: Auto

= Record Ignore the| Black e locking up details:

5 Blue
nc
Y Sibver

Connectors

@ Lotus Motes

2 Salesforce

Advanced Options
Ready

Cne entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window
When | double-click an item to view it's details...

(®) Auto-Close the resulting window when | click off it.

() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

About

Select a Color Theme from the drop-down list to change the Appearance of the Side Panel. Note that Auto is

Select the Ignore the following items when looking up details: checkbox to specify email addresses to
exclude from the Side Panel. Enter the content into the field box with one item on each line.

About

& LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok - 0 Cancel 7 Apply
Components Appearance:

4 LinkPoint Assist Color Theme: | Auto

¢~ Side Panel gnore:

= Record Ignare the following items when locking up details:
Sync |

Connectors

@ Lotus Motes

2 Salesforce

Advanced Options
Ready

Cne entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window

When | double-click an item to view it's details...

®) Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center
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Tip: This is especially useful for excluding yourself or others in your organization from the Search Results or

Contact List.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply

Components
4 LinkPoint Assist
¢ Side Panel
= Record
Sync
Connectors
@ Lotus Motes

@ Salesforce

Advanced Options

Ready

Appearance:

Color Theme: | Auto

Ignore:
Ignore the following items when locking up details:

About

@linkpoint360.com
sally_and ersonlpBGU@gmail.corr‘

Cne entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window
When | double-click an item to view it's details...

(®) Auto-Close the resulting window when | click off it.

() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

Select preferred settings for the Pop-Up Detail Window that is displayed when double clicking on items in the
Side Panel. The window can be set to close when clicking away from it or when clicking the close icon.

About

& LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok - 0 Cancel 7 Apply
Components Appearance:
4 LinkPoint Assist Color Theme: | Auto
¢~ Side Panel Ignore:
= Record Ignare the following items when locking up details:
Sync |
Connectors

@ Lotus Motes

@ Salesforce

Advanced Options

Ready

Cne entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window

When | double-click an item to view it's details...

® Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center
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Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
ook |+ € Cancel | ;2 Apply About
Components Appearance:

4 LinkPoint Assist Color Theme: | Auto
&~ Side Panel

Ignore:
== Record Ignore the following items when looking up details:
Sync
Connectors

@ Lotus Motes

@ Salesforce

Cne entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window

When | double-click an item to view it's details...

(®) Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

Advanced Options

Ready
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Configuring LinkPoint Connect Record Functionality

LinkPoint Assist guides users through simple configuration processes to adapt LinkPoint Connect to individual
and organizational needs. Various settings are available for managing the way that LinkPoint Connect displays
Salesforce data, records emails, and syncs information between systems. There are also several useful
connectors available for advanced users who want to include even more integration within their LinkPoint
Connect Side Panel. In this section, you will learn how to modify several settings that impact how, when, and
what items are recorded to Salesforce from IBM Notes.

. Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

. Configure
‘ Open Synchronization in manual mode

Start Background Synchronization

9 Restart -
© Edt
: L )
@ Q} m i
B O
Customize...
(=] €3 50 &

. Select Record from the Components list on the left side of the LinkPoint Assist window.

jrad LinkPoint Assist - LinkPoint Connect for Salesforce

fok + € Cancel P Apply About
Record Options:

Components
[1 By default include all attachments when recording.

4 LinkPoint Assist
 Side Panel But ignore files containing these words (1 word per line):
= Record
Sync
Connectors
@ Lotus Motes
2 Salesforce Indicate success/failure message after recording?

[1 Immediately open the recorded item after its created?

Automatically expand related items?
Default Follow Up With:| Nathing v
Default Date: 5 Calendar Days - after recording.

Default Subject: ollow up Ema
[1 Append email body to the follow up?
Remind Me: [J 15minutes - before

Alsa create a follow up [
in your Email System:

[[] Advanced Options

Ready (*
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Set whether attachments should be recorded by default by selecting the corresponding checkbox. Indicate
which file types to exclude from this by entering the file names or types in the field box.

& LinkPoint Assist - LinkPoint Connect for Salesforce
f ok - @ Cancel F Apply About
Components Record Options:

2 LinkPoint Assist [ By default include all attachments when recording.

inkPoint Assist
/7 Side Panel But ignore files containing these words (1 word per line):
= Record
Sync

Connectors

@ Lotus Motes

@, Salesforce Indicate success/failure message after recording?

[1 Immediately open the recorded item after its created?

Automatically expand related items?

Default Follow Up With:| Nothing v
Default Date: 5 Calendar Days - after recording.

[] Append email body to the follow up?
Remind Me: ] 15 minutes before

Default Subject: Follow up Emai

Also create a fallow up [
in your Email System:

[[] Advanced Options

Ready (*

Example: You can list file extensions such as .png or .jpg to screen out images commonly found in email
signatures. You can filter out files with words such as brochure or pricing to exclude items you commonly send
to people that do not need to be saved over and over again in Salesforce, especially if they are already in your
Salesforce Document Library.

Tip: Note that by default, this option is turned off to prevent unnecessary items from being recorded to
Salesforce and counting against Salesforce storage limits.
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Select the Indicate success/failure message after recording checkbox to display or hide pop-up notifications
after recording items.

jrad LinkPoint Assist - LinkPoint Connect for Salesforce

o/ ok ~ €Cancel P Apply About
Record Options:

Components
[] By default include all attachments when recording.

4 LinkPoint Assist
 Side Panel But ignore files containing these words (1 word per line):
= Record
Sync
Connectors
@ Lotus Motes
2 Salesforce Indicate success/failure message after recording?
[1 Immediately open the recorded item after its created?

Automatically expand related items?

Default Follow Up With: Nothing v
Default Date: 5 Calendar Days - after recording.
Default Subject: Follow up Emai

[1 Append email body to the follow up?

Remind Me: [ 15 minutes ~ before

Also create a fallow up [
in your Email System:

[] Advanced Options

Ready (*

Select the additional Record Options based on user or company workflow preference.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o/ ok + € Cancel P Apply About
Components Record Options:

€ LinkPoint Assist O By default include all attachments when recording.

inkPoint Assist
 Side Panel But ignore files containing these words (1 word per line):
= Record
Sync

Connectors

@ Lotus Motes

@J Salesforce Indicate success/failure message after recording?

[1 Immediately open the recorded item after its created?

Automatically expand related items?

Default Follow Up With:| Nathing v
Default Date: 5 Calendar Days - after recording.
Default Subject: Follow up Emai

[] Append email bady to the follow up?

Remind Me: [] 15 minutes - before

Also create a fallow up [
in your Email System:

[] Advanced Options

Ready (*
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Set the preferred default Follow Up options for use during the recording process. By default, LinkPoint
Connect is configured with Nothing as the follow up option.

jrad LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Record Options:

2 LinkPoint Assist [ By default include all attachments when recording.
inkPoint Assisi

¢ Side Panel

= Record

But ignore files containing these words (1 word per line):

Sync
Connectors
@ Lotus Motes
& Salesforce Indicate success/failure message after recording?

[1 Immediately open the recorded item after its created?

Automatically expand related items?
Default Follow Up With:| Nothing v
Default Date: 5 Calendar Days - after recording.

Default Subject: Follow up Emai
[] Append email body to the follow up?
Remind Me: ] 15 minutes before

Also create a fallow up [
in your Email System:

[] Advanced Options

Ready (*

Tip: This feature is helpful for users who set similar or repetitive follow up actions when recording emails.

Example: A user who typically schedules a Task to follow up with the related contact 5 days after recording the
item with a Subject of Reach out to prospect regarding status would set these parameters once within LinkPoint
Assist and then access them during the recording process from the Record window.
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Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o ok |+ € Cancel | 2 Apply About
Components Record Options:

@ LinkPoint Assist [ By default include all attachments when recording.

/ Side Panel But ignore files containing these words (1 word per line):

= Record

Sync

Connectors

@ Lotus Motes

(é Salesforce Indicate success/failure message after recording?

[1 Immediately open the recorded item after its created?

Automatically expand related items?

Default Follow Up With:| Nathing v
Default Date: 5 Calendar Days - after recording.
Default Subject: Follow up Ema

[] Append email body to the follow up?

Remind Me: [] 15 minutes before

Alsa create a follow up [
in your Email System:

[[] Advanced Options

Ready
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Configuring the LinkPoint Connect Salesforce Connector

LinkPoint Assist guides users through simple configuration processes to adapt LinkPoint Connect to individual
and organizational needs. Various settings are available for managing the way that LinkPoint Connect displays
Salesforce data, records emails, and syncs information between systems. In this section, you will learn how to
configure Options and Filters for the Salesforce Connector in LinkPoint Assist.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

. Configure
Open Synchronization in manual mode

Start Background Synchronization

9 Restart -
Q k&
E : W'é
@ Q: m i
B O
Customize...
(=] €3 50 &

. Select Salesforce from the Components list on the left side of the LinkPoint Assist window.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Opticns | Filters

R LinkPoint Assist | Connection:

¢ Side Panel Not Connected.

= Record Connect Now

Syne Record Email Cptions:

Connectors

Record Status: | Completed -

if) Lotus Mot - )
i Lotus Notes When recording an item to salesforce.com, what

2 Salesforce ‘status’ should it be set to.
Record to All: Record email to all found records
Truncate: Truncate emails that exceed the maximum

permitted length (32,000 characters)

[[] Advanced Options

Ready (*
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Select Connect Now to relate the Salesforce account to LinkPoint Connect if not already connected.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Opticns | Filters

R LinkPoint Assist || Connection:

¢ Side Panel Not Connected.

= Record Connect Now

Syne Record Email Cptions:

Connectors

Record Status: | Completed

w

@ Lotus Motes

When recording an item to salesforce.com, what
@ Salesforce

‘status’ should it be set to.
Record to All: Record email to all found records

Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

[[] Advanced Options

Ready

Select Disconnect to disassociate LinkPoint Connect. Select Test Connection to confirm that the Salesforce
account is correctly tied to LinkPoint Connect.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Opticns | Filters

2 LinkPoint Assist Cannection:

7~ Side Panel Connected As:  Sally Anderson
v {ou::' d, Irﬂ nnﬂ HI "Om]
= Record
Disconnect Test Connection
Sync
Connectors Record Email Cptions:
@Lotus Notes Record Status: Completed v
2 Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: Record email to all found records
Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

[[] Advanced Options

Ready
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Select the Record Status from the drop-down list to determine the status of the item when it is entered in
Salesforce on the Activity History.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Options | Filters

2 LinkPoint Assist Connection:

7~ Side Panel Connected As:  Sally Anderson

v {ou::' d, Irﬂ nnﬂ HI "Om]

= Record

5 Disconnect Test Connection
yne

Connectors Record Email Cptions:

@Lotus Notes Record Status: Completed -

2 Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: || Record email to all found records

Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

[[] Advanced Options

Ready ]
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Tip: LinkPoint Connect will set the Record Status to Completed and offers a list of 6 default options which
mirror Salesforce default statuses. The majority of LinkPoint Connect users leave the Record Status set to
Completed so that it does not show as an open activity within Salesforce. If your organization uses different

names for statuses, you can click in the Record Status field and type in the Salesforce status exactly how it
appears in your system.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Opticns | Filters

8 LinkPoint Assist Connection:

# Side Panel Connected As:  Sally Anderson
= Record . i = com)
Sync Disconnect Test Connection
Connectors Record Email Opticps:
@Lotus Notes Record Status; Abgeschlossen %
@ Salesforce Mot Started orn, what
In Progress
Record to All: 8 pot Started
Truncate: Deferred ximum
Completed 1

wWaiting on someone else

Advanced Options
Ready
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Select Record to All to cause LinkPoint Connect to recommend and add related contacts to the Record To field
in the Record window. This includes contacts in the To:, Cc:, and Bcc: fields. This option is on by default.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Options | Filters

2 LinkPoint Assist Connection:

7~ Side Panel Connected As:  Sally Anderson

v (sallyand Ip360@gmail.com)

= Record

Disconnect Test Connection
Sync

Connectors Record Email Cptions:

@Lotus Notes Record Status: Completed -

2 Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: Record email to all found records

Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

[[] Advanced Options

Ready (*

Example: With the Record to All option enabled, the contacts related to the email being recorded are

automatically entered into the Record To field. The user is able to remove any contacts from the field before
recording the email.

Record - LinkPoint Connect for Salesforce
Q’“ Record Now 0 Cancel

Search: (0 items) Selection | Edit | Follow Up
Gol Record Te:
4 Related 4 Contacts {2 of 50 sslected)
4 Case Lisa Andrews Equity Manage... &
#00001026 New/Medium Fred Johnson Equity Manage... &
Installation
4 Opportunity 4 Related (Maximum 1 selected)
Private Equity Deal Proposal/Price... 4 Arcount

Equity Management Co... Equity Management Company, LLC &

Search for Related ltems Remove All

Choose Attachments to Record:
[ Sample.pdf

Check all Uncheck all

Ready
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Select Truncate to shorten the body content of emails that exceed the Salesforce limit of 32,000 characters.
This option is on by default.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o/ ok ~ €Cancel P Apply About
Components Opticns | Filters

R LinkPoint Assist | Connection:

#* Side Panel Connected As: Sally Anderson

N (sallyandersonlp360@gmail.com)

= Record

5 Disconnect Test Connection
yne

Connectors Record Email Options:

@Lotus Notes Record Status: | Completed w

A Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: Record email to all found records
Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

[] Advanced Options

Ready (*

Warning: If you disable this option, you will receive an error message if you try recording an email that contains
more than 32,000 characters. You can edit the content of longer emails to truncate the information yourself by
selecting the Edit tab within the Record window and working with the content in the Body field. This field
includes a character count for your reference. See the section on Editing Email Content When Recording to
Salesforce from IBM Notes earlier in this User Guide for more information.

Record - LinkPoint Connect for Salesforce

Q/-J Record Now € Cancel

Search: (0 items) Selection | Edit | Follow Up
Go About:
4 Related You may alter the subject or body of the email being
4 Account recorded’. This helps differentiate recording with
Equity Management Company, LLC & the same exact subject line. If you are sending the
4 Case email, this does nat affect what the recipient sees -
#00001026 New/Medium only what is recorded.
Installation )
4 Opportunity Subject:

Private Equity Deal Proposal/Price... Private Equity Agreement for Review

Body: (Length=21 characrers)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.

Regards,

Fred Johnson

Chief Operations Officer

Equity Management Company, LLC

Ready



LinkPoint Connect User Guide

IBM Notes & Salesforce Integration @ LinkPoint:eo

Select the Filters tab. Select the record type to work with, and then select the field associated with the record.
Enter the values to determine the action applied to the selected items.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok = €)Cancel 2 Apply About
Components Options | Filters

8 LinkPoint Assist | Filters allow you to hide records that you are nat interested in from
. wvarious LinkPoint components. For example, to hide closed cases:

# Side Panel . - .

' o Click the first 'Case’ table

= Record o Click the 'ls Closed' field

o Enter 'Yes' as a filter out value

Sync
c o Repeat for the next 'Case’ table
onnectors . . -
Once applied, all closed cases will be hidden.
@ Lotus Notes
& Salesforce Table: Account Case v
Field: IsClosed
Status
Type
Ignere "Account
Case" records
when the
"IsClosed" value
equals any one of
these™ * One entry per line
Advanced Options
Ready ]

Tip: Users can set specific criteria to hide objects or fields from Salesforce and prevent them from being visible
in the LinkPoint Connect. The items in the Field box change dynamically as different Table items are selected.
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Example: Some organizations do not want to include closed cases as options for LinkPoint Connect users to
record to. In this example, the user or admin would select Account Case or Contact Case as the Table. Then
select IsClosed from the Field options. In the final entry box, enter Yes.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
o/ ok » @Cancel P Apply About
Components Options | Filters

8 LinkPoint Assist | Filters allow you to hide records that you are nat interested in from
. various LinkPoint compenents. For example, to hide closed cases:
# Side Panel . - .

' o Click the first 'Case’ table

e Record o Click the 'ls Closed' field

o Enter 'Yes' as a filter out value

Sync
c o Repeat for the next 'Case’ table
t

onnectors Once applied, all closed cases will be hidden,

@ Lotus Motes

2 Salesfarce Table: Account Case v

Field: IsClosed ¢

Status
Type

Ignore "Account | Yes
Case" records

when the

"IsClosed" value

equals any one of
* ; -
these™ Cne entry per line

Advanced Options

Ready (*

Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o Ok || + € Cancel | ;? Apply About
Components Options | Filters

R LinkPoint Assist | Connection:

#~ Side Panel Connected As: Sally Anderson

v {ou::' d, Irﬂ nnﬂ HI "Dm]

= Record

5 Disconnect Test Connection
ync

Connectors Record Email Options:

@Lotus Notes Record Status: Completed -

@ Salesforce When recording an item to salesforce.com, what

‘status’ should it be set to.
Record to All: Record email to all found records

Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

[] Advanced Options

Ready (*
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Configuring LinkPoint Connect with a Salesforce Sandbox Account

LinkPoint Connect customers that require specific customization via the LinkPoint360 Professional Services
Team will need to be able to test and run LinkPoint Connect with a Salesforce Sandbox account. This provides
customers with a way to review configurations and confirm how they would like their integration to work. In
this section, you will learn how to configure LinkPoint Connect with your Salesforce Sandbox account.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

. Configure
Open Synchronization in manual mode

Start Background Synchronization

9 Restart -
Q k&
E : W'é
@ Q: m i
B O
Customize...
(=] €3 50 &

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and then
P select the Start Up & Support tab.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o/ 0k ~ €)Cancel P Apply About
Components User/License | Web Proxy | Updated | Start Up & Support

R LinkPoint Assist || Options:

7 Side Panel Start LinkPoint Assist at Windows Lagin

N Minimize LinkPaint Assist to the System Tray

&= Record . .

) Remote Support and Diagnostics:
Syne View Event Log

Connectors

Forward event log to LinkPoint360

@ Lotus Motes

D Salesforce

Chat with LinkPoint360 Support
Start Remote Suppaort Session

Technical Details: .Net Version: 4.0.30319.34014 i
Support Commands:

2]

[] Advanced Options

Ready (*
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Enter sandboxmode in the Support Commands field and click the Ok button.

& LinkPoint Assist - LinkPoint Connect for Salesforce
+ € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support
R LinkPoint Assist | Options:
# Side Panel Start LinkPoint Assist at Windows Login
N Minimize LinkPoint Assist to the System Tra
Y- Y
| Record
= Remote Support and Diagnostics:
Syne View Event Log
Connectors

Forward event log to LinkPoint360

@ Lotus Motes

@ Salesforce

Chat with LinkPoint360 Support

Start Remote Support Session
Technical Details: Net Version: 4,0.20319.34014 -
Support Commands: sandboxmode{ |

[[] Advanced Options

Ready

Tip: Note the message Sandbox mode turned On at the bottom of the Start Up & Support tab. To exit Sandbox
Mode, enter sandboxmodein the Support Commands field and click Ok.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

R LinkPoint Assist | Options:

# Side Panel Start LinkPoint Assist at Windows Login

N Minimize LinkPoint Assist to the System Tra

Y Yy
== Record X X
) Remote Support and Diagnostics:
Syne View Event Log

Connectors

@ Lotus Motes

@ Salesforce

[[] Advanced Options

Ready

Forward event log to LinkPoint360

Chat with LinkPoint360 Support

Start Remote Support Session

Technical Details: .Net Version: 4.0.30319.34014 -

Support Commands: |sandboxmode

2]
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Select Salesforce from the Components list on the left side of the LinkPoint Assist window.

& LinkPoint Assist - LinkPoint Connect for Salesforce
ok + €Cancel P Apply About
Components Opticns | Filters

& LinkPoint Assist | Connection:

" Side Panel Not Connected.

e Record Connect Now

Syne Record Email Options:

Connectors

Record Status: | Completed

w

i) Lotus Motes

When recording an item to salesforce.com, what
& Salesforce

‘status’ should it be set to.
Record to All: Record email to all found records
Truncate: Truncate emails that exceed the maximum
permitted length (32,000 characters)

[] Advanced Options
Ready

Select Connect Now to relate the Salesforce account to LinkPoint Connect if not already connected.

7 LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components Opticns | Filters

A LinkPoint Assist Connection:

f Side Panel Mot Connected.
= Record Connect Now
Sync

Record Email Uptions:

Tip: If you are already connected to Salesforce with a non-sandbox account, you will need to select Disconnect

to proceed.
e LinkPoint Assist - LinkPoint Connect for Salesforce
ok + € Cancel P Apply About
Components Opticns | Filters
2 LinkPoint Assist || Connection:
#* Side Panel Connected As:  Sally Anderson
' {sallyandersonlp360@gmail.com)
= Record

Disconnect Test Connection
Sync
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a Enter your Salesforce Sandbox Account User Name and Password, and click the Log in to Salesforce button.

Salesforce Login a

salegf)rce“

User Name

Password

Log in to Salesforce

Remember User Name

Forgot your password?

Copyright & 2000-2014 salesforce com. inc. Al rights reserved.

Click Allow to enable LinkPoint Connect to access your Salesforce account and display your Salesforce
information in IBM Notes.

Salesforce Login ﬂ

salegf)rce&

Logged in as sallyandersonlp360@gmail. com { Not you? )

"LinkPoint Connect for LinkPoint Connect for Salesforce 5.0
Salesforce 5.0" is requesting Email Integration between
permission to: Salesforce.com and your email system.

Access your basic information
Access and manage your data
Perform requests on your behalf at any
time

Only click Allow for applications you trust

You may revoke access at any time by
visiting your Settings page.

[ ] o

Rev.01.18.16 Copyright © LinkPoint360
All Rights Reserved.
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LinkPoint Connect will test the connection to Salesforce. This may take a few moments. Click OK once the Test
Connection window displays the Connection succeeded message.

Test Connection

1:01 Connection succeeded
QK |

Warning: When switching between Sandbox and Production modes, remember to rebuild history during next
synchronization. Otherwise, you may delete your Calendar, Contact, and Task data.

Additional Resources: You can read more about Rebuilding LinkPoint Connect Sync History earlier in this
User Guide.
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Configuring LinkPoint Connect with a Salesforce Partner Portal

LinkPoint360 customers that use Salesforce Partner Portals, or Communities, can use LinkPoint Connect
throughout their organization and their partner network. LinkPoint Connect is configurable for integration
with Partner Portals and can be accessed by partners with their individual credentials. Partners can then record
email communication that they have with prospects directly to Salesforce without the need to log into the
Partner Portal directly. In this section, you will learn how to configure LinkPoint Connect with a Salesforce
Partner Portal (Communities) account.

. Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure.

. Configure
‘ Open Synchronization in manual mode

Start Background Synchronization

9 Restart -
© Edt
: L )
@ Q} m i
B O
Customize...
(=] €3 50 &

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and then
P select the Start Up & Support tab.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o/ 0k ~ €)Cancel P Apply About
Components User/License | Web Proxy | Updated | Start Up & Support

R LinkPoint Assist || Options:

7 Side Panel Start LinkPoint Assist at Windows Lagin

N Minimize LinkPaint Assist to the System Tray

&= Record 5 5

) Remote Support and Diagnostics:
Syne View Event Log

Connectors

Forward event log to LinkPoint360

@ Lotus Motes

D Salesforce

Chat with LinkPoint360 Support
Start Remote Suppaort Session

Technical Details: .Net Version: 4.0.30319.34014 i
Support Commands:

2]

[] Advanced Options

Ready (*
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3 Enter Set Salesforce\Portalld=[Portalld] in the Support Commands field and click the Ok button.

& LinkPoint Assist - LinkPoint Connect for Salesforce
fok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

R LinkPoint Assist | Options:

/ Side Panel Start LinkPoint Assist at Windows Login

N Minimize LinkPaint Assist to the System Tray

== Record . .

) Remote Support and Diagnostics:
Syne View Event Log

Connectors

Forward event log to LinkPoint360

@ Lotus Motes

@ Salesforce

Chat with LinkPoint360 Support

Start Remote Support Session
Technical Detailst | Net Version: 4.0.30319.34014 O
Support Commands: |Set Salesforce'\Portalld=[Portalld]

[] Advanced Options

Ready

Tip: The [Portalld] would represent your Salesforce Portal Id.
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Enter Set Salesforce\Organizationld=[Organizationid]in the Support Commands field and click the Ok button.

& LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok - € Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

R LinkPoint Assist | Opfions:

/ Side Panel Start LinkPoint Assist at Windows Login

N Minimize LinkPaint Assist to the System Tray

== Record X X

) Remote Support and Diagnostics:
Syne View Event Log

Connectors

Forward event log to LinkPoint360

@ Lotus Motes

‘é Salesforce

Chat with LinkPoint360 Support
Start Remote Support Session

Technical Details: Net Version: 4.0,30319.34014 v
Support Commands: "Set SalesforcE\Organizationldz[Organizpi

[] Advanced Options

Ready

Tip: The [Organizationld] would represent your Salesforce Organization Id.
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5 Enter Set Salesforce\UserName=[UserName] in the Support Commands field and click the Ok button.

& LinkPoint Assist - LinkPoint Connect for Salesforce
o/ ok + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

R LinkPoint Assist | Options:

# Side Panel Start LinkPoint Assist at Windows Login

N Minimize LinkPoint Assist to the Systemn Tray

= Record . .

) Remote Support and Diagnostics:
Syne View Event Log

Connectors

Forward event log to LinkPoint360

@ Lotus Motes

@ Salesforce

Chat with LinkPoint360 Support

Start Remote Support Session
Technical Details: .Net Version: 4.0.30319.34014 v

Support Commands: SetSalesforce\Userhame:[UserName]| |

[[] Advanced Options

Ready

Tip: The [UserName] would represent your Salesforce User Name.
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a Click Apply and then click OK. Then restart LinkPoint Assist and restart IBM Notes.

= LinkPoint Assist - LinkPoint Connect for Salesforce
ok || € Cancel| GP Apply About
Components User/License | Web Pro: Updates | Start Up & Support
P ny | Up
R LinkPoint Assist | Options:
# Side Panel Start LinkPoint Assist at Windows Login

Minimize LinkPoint Assist to the System Tray

== Record . .
) Remote Support and Diagnostics:
Syne View Event Log
Connectors

Forward event log to LinkPoint360

@ Lotus Motes

@ Salesforce

Chat with LinkPoint360 Support

Start Remote Support Session
Technical Details: .Net Version: 4.0.30319.34014 v

Support Commands:

2]

[[] Advanced Options

Ready

Tip: The Portal Id and Organization Id can be found on the URL that is used when logging into the Partner
Portal.

Tip: The Salesforce Partner Portal (Communities) does not use OAuth for authentication; therefore, a
Salesforce Token may be needed to authenticate with Salesforce. You may need to add the IP address of the
Partner Portal User if they are outside the permitted Salesforce IP address ranges.
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Viewing LinkPoint Connect Usage Reports in Salesforce

Companies that roll out LinkPoint Connect across their organization realize increased CRM adoption and overall
productivity gains. LinkPoint Connect aims to offer customers even greater CRM adoption by providing the
ability for managers and admins to track LinkPoint Connect Usage. By being able to see which LinkPoint
Connect users are leveraging the tool properly, additional measures can be taken to educate and increase user
adoption. In this section, you will learn how to implement LinkPoint Connect Usage Reports.

Warning: The following steps can only be followed by Salesforce users with Admin privileges to create and
alter fields within Salesforce and across and organization. Contact your admin for more information.

Create a new Date/Time type field named LinkPointTouchDate__C within Salesforce. Add this field to Contact,
Task, and Event objects.

Add the object to all users within the organization for which the usage report will be run. If the field and
objects are not applied to the correct users, the data will not be collected.

LinkPoint Connect will automatically update this field per user within Salesforce with unique usage data every
time the user syncs or records information. This will show the last time LinkPoint Connect was used on an
individual level.

Create a report within Salesforce that includes the LinkPointTouchDate _ C field across the users to be
monitored. This will demonstrate usage across teams within the organization.

Tip: You do not need to expose the LinkPointTouchDate_ C field to end users in order to collect data or run
reports. This will prevent data from being overwritten. The field is automatically exposed to the LinkPoint
Connect APIL.
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Finding Knowledge Base Articles within LinkPoint Connect

LinkPoint360 offers comprehensive knowledge base articles and help documentation online at

. LinkPoint Connect now includes contextual help links within the software itself. As
users view Side Panel details, record emails, or change settings in LinkPoint Assist, they can click the new help
icon to navigate directly to knowledge base articles. Contextual Help kicks off the first wave of completely
reworked LinkPoint Connect help documentation, with more articles and new videos. In this section, you will
learn how to access LinkPoint Connect Contextual Help Content.

Open any LinkPoint Connect screen, such as the LinkPoint Connect Side Panel, Record window, Regarding
1 window, or LinkPoint Assist.

& LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok =« €JCancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

2 LinkPoint Assist License Information:

& Side Panel First Name:  [Sally

=i Record Last Name:  |Anderson

Sync
Email Address |sanderson@linkpoint360.com

Connectors

@Lotus Motes License Key: MylicenseKey

2 Salesforce Verify License

Advanced Options

Ready (*

Example: In this example, we will demonstrate Contextual Help using LinkPoint Assist.


http://www.linkpoint360.com/kb
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Click the Help Mode icon in the bottom right corner of the window.

& LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok =« €)Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

2 LinkPoint Assist License Infarmation:

&~ Side Panel First Name: | Sally

i Record Last Name:  |Anderson
Sync
Email Address |sanderson@linkpoint360.com

Connectors

@Lotus MNotes License Key: MyLicensekey

2 Salesforce Verify License

Advanced Options

Ready

Click a field or field label inside the window for more information. Note that the bottom of the window
3 indicates that the window has Help Mode enabled.

& LinkPoint Assist - LinkPoint Connect for Salesforce
Q/‘ Ok =~ € Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

2 LinkPoint Assist License Information:

& Side Panel First Name:  [Sally

i Record Last Name:  |Anderson
Sync
Email Address |sanderson@linkpoint360.com

Connectors

@Lotus Motes License Key: MylicenseKey

2 Salesforce Verify License

Advanced Options

Help Made enabled. Click an item to find more information.
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A LinkPoint s

Review the related help information in the LinkPoint360 Knowledge Base, which will launch in the Internet

browser.

.
@ Llnk 360 PRODUCTS SOLUTIONS CUSTOMERS

Knowledge Base

PARTNERS

Entering a License Key

Last Updated: 3 months age in Install, Installation, Lotus Notes, Lotus Notes + Salesforce, Salesforce

In this section, you will learn how to enter your LinkPoink Connect License Key, which is necessaryin
order to be able to use the product.

Click the images throughout the Knowledge Base to see full size versions of screen captures.

necting Lotus Notes and LinkPoint
Connect

Installing LinkPoint Connect Actions
within Lotus Notes

Adding LinkPoint Connect Menus to
Email Forms g Lotus Notes
Template:

Adding Paint Connect Action
Menus to Calendar and To Do Forms
Using Lotus No emplates

Adding Salesforce Contacts as Email



