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About LinkPoint Connect

LinkPoint Connect streamlines data entry and access by enabling users to instantly view CRM data within their email
client. Users can record inbound/outbound emails to contacts, leads, opportunities, cases, and custom objects with just
a few clicks. Users can also instantly create new contacts from an email signature with simple drag-and-drop
functionality, eliminating manual data entry. LinkPoint Connect synchronizes calendars, contacts, and tasks to the CRM
directly from the email application, and robust configuration options let users control how and which data is recorded
and synced.

A Note about Software Upgrades

Products and services provided by LinkPoint360 are automatically updated by default. Individual users may, in most
cases, within LinkPoint Assist. Some organizations may request that upgrades be
disabled by default and then manually released at the discretion of internal IT teams. If you see new features or
functionality listed but do not see the new features in your instance of LinkPoint Connect, please contact your System
Administrator.


http://www.linkpoint360.com/kb/configuring-linkpoint-assist-outlook-salesforce/
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Installing LinkPoint Connect

LinkPoint Connect: Desktop Edition is a PC-installed application that allows users to work with and create
Salesforce data directly within Microsoft Outlook. To get started, users must download the LinkPoint Connect
Installer, which is accessible via the Salesforce AppExchange, the LinkPoint360 website, or a direct link provided
by a LinkPoint360 Account Executive. All methods provide access to the same Installer for free trial and licensed
users. In this section, you will learn how to install the LinkPoint Connect software.

Select the link for the LinkPoint Connect installer provided in the welcome email, or enter the URL in your
1 browser address bar and press enter.

H L

FILE IMESSAGE ADOBE PDF

Fri 6/27/2014 12:43 PM
LinkPoint360 Sales <sales@linkpoint360.com>
Welcome to LinkPoint Connect: Microsoft Qutlook + Salesforce

To

o If there are problems with how this message is displayed, click here to view it in a web browser.

|-ﬁ-g-‘-|---1---|--‘2-‘-|‘--3---|---4-‘-l‘--E--‘l--ﬁ-S---l‘--‘

ect! Here is your fink to get started with the LinkPoint Email not displaying comectly?

View it in your browser.
A Link

Hi Sally,

Thank you for your interest in LinkPoint Connect: Microsoft Outlook +
Salesforce. We are confident that you will see an immediate impact on your
productivity, efficiency, and bottom line with our software.

Here is your linkfto get started with the LinkPoint Connect software
installation.

Save the file named LinkPointConnectSF.exe to your computer and then open it to launch the Installer.
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. Click Next within the LinkPoint Connect for Salesforce — InstallShield Wizard to start the installation process.

457 LinkPoint Connect for Salesforce - InstallShield Wizard x
Welcome to the InstallShield Wizard for
@ LinkPoint-e LinkPoint Connect for Salesforce

The Installshield(R) Wizard will install LinkPaoint Connect for
Salesforce on your computer. To continue, dick Next.

WARMIMNG: This program is protected by copyright law and
international treaties.

(]
ol
=

4

. Select the | accept the terms in the license agreement option, and then click the Next button to proceed.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard b4

License Agreement .
A Link

Please read the following license agreement carefully.

Software License Agreement

This Software License Agreement (“Agreement”) is a valid and legally
binding agreement between LinkPoint360, LLC (“Licensor”) with its
principal place of business at 68 White Street, Suite 2, Red Bank, NJ
07701, and you (“Licensee” or “you”). YOU UNDERSTAND THAT YOU
MUST ENTER INTO THIS AGREEMENT IN ORDER TO USE OR COPY

THE LICENSOR SOFTWARE AS LICENSED IN SECTION 2 HEREUNDER. .,

(®) I accept the terms in the license agreement Print

()1 do not accept the terms in the license agreement

InstallShield
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Confirm that Microsoft Outlook is closed and click the Next button.

457 LinkPoint Connect for Salesforce - InstallShield Wizard - X

Readme Information
Please read the following readme information carefully, @ LI nk vl

Please exit your email
application before continuing

A

This installer is intended to be run manually by the intended user.
Please contact LinkPoint360 for IT managed installers.

support@linkpoint360.com

InstallShield

Select the installation preferences within the Custom Setup screen. By default, the Installer will place the
LinkPoint Connect software on the system hard drive. Click Next to continue.

ﬁ LinkPoint Connect for Salesforce - InstallShield Wizard b4

Custom Setup
Select the program features you want installed. @ LI nk b

Click on an icon in the list below to change how a feature is installed.

Feature Description

LinkPoint Adapter for Microsoft
Outlock

Microsoft Outlook

This feature requires 10MB on
your hard drive.

Install to:
C:\Users \AppData'Roaming'LinkPoint360\ginY Change...

InstallShield

Help Space < Back Cancel
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Review the Current Settings. Then, click Back to make changes or click Install to start the installation.

457 LinkPoint Connect for Salesforce - InstallShield Wizard x

Ready to Install the Program
The wizard is ready to begin installation. @ Ll nk 16

If you want to review or change any of your installation settings, dick Back. Clidk Cancel to
exit the wizard.

Current Settings:

Setup Type:
Custom

Destination Folder:
C:\Users AppData‘F.oaming\LinkPoint36018inY,
User Information:

Mame: LinkPoint360
Company:

InstallShield

<Back || sl || Cancel

Tip: LinkPoint Connect relies on a common Microsoft technology called .NET Framework 4 Client Profile
which comes pre-loaded on Windows 7 and above. If your computer does not already have this installed, it will
automatically be downloaded as part of the LinkPoint Connect installation process.

a With the Launch the program checkbox selected, click the Finish button to exit the Installer.

457 LinkPoint Connect for Salesforce - InstallShield Wizard x

InstallShield Wizard Completed

The Installshield Wizard has successfully installed LinkPaint
Connect for Salesforce. Clidk Finish to exit the wizard.

Launch the program

m
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Entering a License Key

LinkPoint Connect: Desktop Edition is a PC-installed application that allows users to work with and create
Salesforce data directly within Microsoft Outlook. To use LinkPoint Connect beyond the initial free trial period,
users must enter their unique License Key. In this section, you will learn how to enter your LinkPoint Connect

License Key.
Launch the LinkPoint Assist window.
4 LinkPoint Assist - LinkPoint Connect for Salesforce x
Q‘ﬁ Ok = 0 Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support
2 LinkPoint Assist License Informaticn:
Connectors First Name:
#» Salesforce Lact Name:

Email Address

License Key: ||

Verify License

Advanced Options

Ready (]

Tip: You may automatically arrive within LinkPoint Assist by checking the option to Launch the program when
finishing the installer. You can also access these settings by right clicking the LinkPoint Assist icon in the
system tray near your desktop clock and then selecting Configure LinkPoint Connect.

 Configure LinkPoint Connect

Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit
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Enter the required information for the First Name, Last Name, and Email Address fields.

4 LinkPoint Assist
Connectors

B Salesforce

Advanced Options

Ready

74 LinkPoint Assist - LinkPoint Connect for Salesforce -
ok - @Cancal P Apply About
Components User/license | Web Proxy | Updates | Start Up & Support

License Information:

First Name: Sally
Last Name:  |Anderson

Email Address |sally@linkpoint360.com

License Key: ||

Werify License

Enter the License Key provided in the welcome email, and click Verify License.

Q".("‘Ck - €3 Cancel
Components

25 LinkPoint Assist

Connectors

9 Salesforce

Advanced Options

Ready

4 LinkPoint Assist - LinkPoint Connect for Salesforce e

7 Apply About
User/License | Web Proxy | Updates | Start Up & Support

License Information:

First Name: Sally
Last Name:  |Anderson

Email Address |sally@linkpoint360.com

License Key: m}'licensekeﬂ

Werify License
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Tip: If you are installing LinkPoint Connect as part of the free trial, the License Key will be Evaluation. This field
may be already be populated for you.

Warning: If you have purchased LinkPoint Connect after participating in the free trial, you will need to follow
the steps to update your License Key from Evaluation to the License Key provided in your welcome email.

Tip: If you enter your unigue license key but the field reverts back to an Evaluation license key, your firewall
may be blocking access to the LinkPoint Connect server or there may be an issue with the proxy settings. Please
contact your internal IT team for assistance.

Click Apply and then click Ok to save the changes.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
o/ Ok | » € Cancel | ;7 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

% LinkPoint Assist License Information:
Connectors First Name:  |Sally

P Salesforce Last Name: Anderson

Email Address |sally@linkpoint360.com

License Key: mylice nsekey{

Verify License

Advanced Options

Ready ]
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Connecting LinkPoint Connect to Salesforce

LinkPoint Connect: Desktop Edition is a PC-installed application that allows users to work with and create
Salesforce data directly within Microsoft Outlook. To get started, users must connect to their Salesforce
account within the LinkPoint Connect application. In this section, you will learn how to connect your Salesforce

account to LinkPoint Connect.

Launch the LinkPoint Assist window, and select Salesforce from the left-hand menu.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
Q’ﬂ Ok - €)Cancel 2 Apply About
Components Options | Filters

& LinkPoint Assist | Connection:

= Record Not Connected.

& Side Panel Connect Now

Syne Record Email Options:

o/ smartforms Record Status: | Completed v

& Tracker When recording an item to salesforce.com, what
Connectors ‘status’ should it be set to.

W Salesforce Record to All: Record email to all found records

Long Body: Truncate body to fit v

Email Fields: [ Search additional email address fields when
recording email?
{May affect zearch performance time)

[] Advanced Options

Ready o

Tip: You may automatically arrive within LinkPoint Assist by checking the option to Launch the program when
finishing the installer. You can also access these settings by right clicking the LinkPoint Assist icon in the
system tray near your desktop clock and then selecting Configure LinkPoint Connect.

Configure LinkPoint Connect
Open Synchronization in Manual Mode
Open LinkPoint Tracker

Restart
Exit
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) Select Connect Now to configure LinkPoint Connect for Salesforce.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components Optiens | Filters
& LinkPoint Assist |~ Connection:
= Record Not Connected.
&~ Side Panel Connect Now
Syne Record Email Options:
&/ SmartForms Record Status: | Completed v
W Tracker When recording an item to salesforce.com, what
Connectors ‘status’ should it be set to.
9 Salesforce Record to All: Record email to all found records
Long Body: Truncate body to fit =
Email Fields: 7] Search additional email address fields when
recording email?
{May affect search performance time]
[] Advanced Options
Ready (]

3 Enter your Salesforce User Name and Password, and click the Log in to Salesforce button.

Salesforce Login

salesforce

Usemame

[] Remember me

Forgot Your Password? Use Custom Domain

@© 2017 salesforce.com, inc. All rights reserved. | Privacy
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Tip: First-time users may need to click Allow to enable LinkPoint Connect to access your Salesforce account and
display your Salesforce information in Microsoft Outlook.

LinkPoint Connect will test the connection to Salesforce. This may take a few moments. Click OK once the Test
4 Connection window displays the Connection succeeded message.

Test Connection

lol Connection succeeded
OK |
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Showing and Hiding the LinkPoint Connect Side Panel

The LinkPoint Connect Side Panel is designed for users to spend the majority of their time working directly
within Microsoft Outlook and still see content that is updated in real time from Salesforce. Users can also jump
directly to specific records in Salesforce, without the need to search and scroll for information. The Side Panel
shows users the specifics about who the contact is, where they left off in the sales or support process, and the
interaction that others in the company may have had with the contact. The Side Panel shows Salesforce data
and lets users create or edit information dynamically. In this section, you will learn how to show and hide the

LinkPoint Connect Side Panel in Outlook.

1 Open Microsoft Outlook. The LinkPoint Connect Side Panel will appear by default.

[
Home Send / Receive Folder View Add-ins Help LinkPoint ADOBE PDF Q Tell me what you want to do

A A& kW DR XD Qhgr

Record to Smart Record Open Email  New  New

S Y
3 To Manager Move - =

' Done

¥ Move to: 7

E3 Team Email ‘SRules~

son <fredip360@gmail.com> Sally Anderson

Private Equity Agreement for Review
@ Vou replied to this message on 5/2/2017 5:33 PM.

KA Sample.pdf
~ | soks

Hi sally,
Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

Regards,

Fred Johnson

Mail Calendar People Tasks -

5 Unread/ Read

18 categorize -

Delete Archive  Reply Reply Forward fg+ | o Assi Store My
s . v o W~ | Reply N > - - ol
Salesforce toSalesforce  Tracker  Email ftems < 49 Al < Reply & Delete ¥ Create New oneNote  pgjicy - 1> Follow Up Y Filter Email Account~
Linkpaint New Delete Respond Quick Steps 5 Mowe Tags Groups Find Add-ns AdobeSen.. A
> All Unread Search Current Mailbox £ | cunent Mailbox_-| [ LinkPoint Connect »
2
| D@ |FrROM SUBJECT CATEGORIES RECEIVED ¥ ¥ & 1rems v D pI
2 €2 [ Fred Johnsen Private Equity Agreement for Review Wed 3/1/2017 1. Contac
£ HiSally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC Fred Johnson B
2 £ Michael James Product Purchase Inquiry Fri 9/30/2016 20... President & COO
5 Hi Sally, A collesgue of mine recommended that | raach out regarding LinkPoint Connect's emailIntegtation abiltes. | am interested in learming more about you' products and would like to Equity Menagement Compary, LLC. 2
£ - 103 Route 18
H Michasl James Investment Decision Sun 1011212014 .. 2 i
HiSaly, | am writing to let you know that NGY Management has decidzd to go with the $30 investment with our private fund. Regards, Michacl James Vice President NGY Management CTaEER@CTE IR (- 1)
= P: (732) 555.7777
z fredip360@gmail.com
g L R e
ExReply &2 Reply All £ Forward Email (3)

28 New Group Search People ”- D
EE Address Book

£ Browse Groups

Email: § B Recent Ref... Status: Compl.
11/6/2017 Priority: Normal
From: sallyolsf1026@gmail.com

To: fredip360@gmail com

M cc: tomjoneslp360@gmail.com

Received: 11/6/2017 2:00:458 PM

Subject: Recent Referral - F.

Email: 153 Re: Follow... Status: Compl.
< 3/6/2017 Priority: Normal

From: fredip360@gmail.com

To: sally@inkpoint380.com

Received: 3/6/2017 11:18:58 AM

Subject: Re: Follow Up: Agreement Approval

Hi Sally,

rom.

() Email
7 Account Opportunity
7 Contact Opportunity

R L A

All folders are up to date, ~ Connected to: Microsoft Exchange [

2 Select the LinkPoint tab on the Outlook Ribbon, and click the Show Side Panel button to enable the Side

Panel.

Home Send / Receive Folder View Add-ins Help LinkPaint

:j * Configure

: @Help
Show .
Sicle Panel| B About

LinkPoint Connect
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. Select the LinkPoint tab on the Outlook Ribbon, and click the Hide Side Panel button to disable the Side Panel.

SN
Home Send / Receive Falder View Add-ins Help LinkPoint

:j * Configure

' @Help
Hide Side
Panel & About

LinkPoint Connect

4

. Click the >> button in the top right corner to collapse the Side Panel.

LinkPoint Connect »
?
a 1ltems « "_:"g p h)

Fred Johnson [
President & COO

Equity Management Company, LLC 2
103 Route 18
San Francisco CA 94117 USA 3 &

P: (732) 555.7777
fredlp360@gmail.com

»ug e R
Email (3)

Email: 1 &= Recent Ref... Status: Compl..
11/6/2017 Priority: Normal
From: sailyoisf1026@gmail_com

To: fredip360@gmail.com

cc: tomjonesip360&Egmail.com

Received: 11/6/2017 2:00:48 PM
Subject: Recent Referral - F._.

-7

Email: 1 & Re: Follow... Status: Compl..
3/6/2017 Priority: Normal
From: fredip360&gmail.com

To: sally@iinkpoint360.com

Received: 3/6/2017 11:18:58 AM
Subject: Re: Follow Up: Agreement Approval
Hi Sally,

lam...

[T Email
\,?Auuountﬂpp-ortun'rhr
%/ Contact Opportunity
HO%P|
A & £ B @
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Panel to hide it again.

Click the LinkPoint Connect button to Quick View the Side Panel. Quick View provides temporary access to the
Side Panel, showing information for contacts or leads on the selected email. Click anywhere outside of the Side

S
Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint ~ ADOBEPDF  Q Tell me what youwant to do
*\ Configure
@ el
Hide Side
Panel B About
LinkPoint Connect
> Al Unread Search Current Mailbox & 1nems v 2 «
[ D0 [From SUBJECT CATEGORIES ?
K 2 [ Fred Jonnson Private Equity Agreement for Review Fred Johnson [ 5
z Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC President & CO0 %
z < Michael James Product Purchase Inquiry Equity Management Company, LLC Gl
] HiSally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abiliies. | am interested in leaming more about your products and would like to schedy | 103 Route 18 o
F San Francisco CA 94117 USA 3 & H
ki Michael James Investment Decision 2
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management Sewvices, Lf | F- (732} 395
= fredlp360@gmail.com
£ L I~ ¥
& Email (3)

“LReply EaReply Al £} Forward

d Johnson <fredlp360@gmail com>

sally Anderson

Private Equity Agreement for Review
O vou replied to tt

message on 3/2/20

A Sample pof
- 0 KB

Hi sally,

Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

Regards,

Fred Johnson

Mail Calendar People Tasks -

Al folders are up to date.  Connected t

Email: 1 50 Recent Refer.
11/6/2017

From: sallyolsf1026 @gmail.com
To: freaip360@gmai.com

cc: tomjonesip360@gmail.com
Received: 11/6/2017 2:00:48 PM
Subject: Recent Referral - F.

Status: Comple.
Py rmal

Email: 1 B0 Re: Follow U... Status: Comple.
3/6/2017 Priority: Normal
From: fredips60@gmail.com

To: sally@iinkpoint360.com

Received: 3/6/2017 11:18:58 AM
Subject: Re: Follow Up: Agreement Approval
Hi saily,

tom

(Email
7 Account Opportunity

<7 Contact Opportunity

EN - - =]

Microsoft Exchange [

£ | Current Mailbox
RECEVED ¥ [V
Wed 3172017 1208,

Fri 9/30/2016 2:07 PM

Sun 10/12/2014 2.25.

==
Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint = ADOBEPDF  Q Tell mewhat youwantto do
\ Configure
@ Hep
Hide Side
Panel © About
LinkPoint Connect
> Al Unread Search Current Mailbox
t£3| 0w |FroM SUBJECT CATEGORIES
2 €2 [ Fred Johnson Private Equity Agreement for Review
£ Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Jonnson President & COO Equity Management Company, LLC
£ <. Michael James Product Purchase Inguiry
3 HiSally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to sehedule a demo. Regards, Michael
& Michael James Investment Decision
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management Services, LLP
£
a

sally Anderson

Private Equity Agreement for Review

@ Vou replicd to this message on 5/2/2017 5:33 PM.

KA Sample.pdf .
~ | sokB
Hi Sally,

Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

Regards,

Fred Johnson

Mail Calendar People

Al folders are up to date,

Connected t

Microsoft Exchange  I[]

pauuoy ogun B A
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Viewing Salesforce Data in Outlook

The LinkPoint Connect Side Panel enables users to view Salesforce data within Microsoft Outlook. In this

section, you will learn about the different information that is accessible within the Side Panel and how to
interact with the data.

1 Open Microsoft Outlook. The LinkPoint Connect Side Panel will automatically display by default. Click on an

email, and the Side Panel will populate with data related to the selected email if the email address exists within
Salesforce for a Contact or Lead.

Explore the sections of the LinkPoint Connect Side Panel.

@ LinkPoint Connect »

ﬁlltemsv ‘% pJ

Fred Johnson [
President & COO

Equity Management Company, LLC ?
103 Route 18
San Francisco CA 94117 USA \3 &

P: (732) 555.7777
fredlp360@gmail.com

®ugswd
Account Opportunity (1)

Group Licenses Needs Analysis
$1,400.00 Closed: 8/15/20...
Prob %: 20.0

Possible opportunity with client via Examplex
Financial. Prospect is in the aerospace field and
would have need for 450 licenses.

[TEmail
\? Account Opportunity
\l? Contact Opportunity
OSP4
A &8 £ & @
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Contact List: All Contacts included in the To, From, Cc, and Bcc fields for the selected email are listed. Select
one from the list to view the Salesforce information for that record within the Side Panel.

@ LinkPoint Connect »
‘ a 2 ltems * —"_'_:,'; p ..)
Fred lohnson

Tom lones hnson &
President & COO

Equity Management Company, LLC 7
105 Route 18
San Francisco CA 94117 USA 3 &

P: (732) 555.7777
fredlp360@gmail.com

®»gsw S

Search: Click the Search icon, type the name of any Salesforce Contact, and press Enter to view the Salesforce
information for that record within the Side Panel.

@ LinkPoint Connect »
ﬁ 2 ltems * "'—_-} | .)

Fred Johnson [0
President & COQO

Equity Management Company, LLC _?
103 Route 18
San Francisco CA 94117 USA 3 &

P- [732) 555.7777
fredlp360@ gmail.com

»ig RS

Tip: If you are looking for a Salesforce Contact but cannot remember the name, try searching for the Account
or Opportunity. The Side Panel will return all of the matching Contacts from the search results under the
Contact List.

Smart Forms: Create a new Salesforce record from within Outlook. Choose the record you want to create and
then complete the form provided.

E‘ LinkPoint Connect »
ﬁ 1ltems ":_-} p \.)
Account
Fred Johnso Cace
President & COO
Contact
Equity Manageme
103 Route 18 Event
3an Francisco CA ¢ Lead
P- (732) 555.7777 Oppertunity
fredlp3e0@gmail.¢ Tack
® -GS w
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Additional Resources: Refer to the Creating and Updating Salesforce Records with Smart Forms section of
this User Guide for more information.

Business Card: View basic information related to the Contact such as Name, Job Title, Company, Phone
Number, and Email Address.

Fred Johnson [1
President & COOQ

Equity Management Company, LLC 2
103 Route 18
San Francisco CA 94117 USA B &

P (732) 555.7777
fredlp360@gmail.com

» G swS

Shortcut Icons: Choose how to act on the data presented in the Side Panel using shortcut icons.

lcon Action
i Launches a Jl_inlkedln search to display profiles that match
the contact’s firsk name, last name, and company
e 4 Opens a Smart Form For the record
J Displays the contact's address in Google Maps
& Displays driving directions
=] Opens the record in Salesforce
Copies the current record to the Outlook address book
g Records the selected email to the contact in Salesforce
¥ Records attachments to the specific contact in Salesforce
] Launches LinkPoint Tracker history For the contack

Tip: You can drag and drop attachments from your email or anywhere on your desktop and release the file on
the Attachments icon to record the attachment. If you release the attachment over the Attachments icon on
the Business Card, the attachment will be recorded to the Contact or Lead record. If you release the
attachment over the Attachments icon on an Opportunity or Case record, the attachment will be recorded to
the corresponding record in Salesforce.
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Related Information: Review data from Salesforce that relates to the selected Lead or Contact. View emails,
Accounts, Opportunities, Cases, and custom objects by selecting items in the Navigation Pane.

Account Opportunity (1)

Group Licenses Needs Analysis
51,400.00 Closed: 8/15/20...
Prob %&: 20.0

Possible opportunity with client vio Examplex
Financial. Prospect is in the aerospace field and
would have need for 450 licenses.

Navigation Pane: Select the Related Information to display for a specific Lead or Contact.

|
[T Email

"\:a’ Account Opportunity

\I}’ Contact Opportunity
mnohk X 1E7E
A & & & @

Drop Zone: Create new Accounts, Contacts, or Leads by highlighting an email signature, clicking the selection,
and then dragging and dropping the content on one of the icons in the Drop Zone.

[T Email
f\,_lr" Account Opportunity

\L? Contact Opportunity
2 OB Y|
A A & & )

Double click on items listed within the Related Information section of the Side Panel to preview the Salesforce
3 content within Outlook. Click the arrows to move between Salesforce items.

Email 8

Activity Date 3/5/2017
Description  From: fredip360@gmail.com
To: sally@linkpoint360.com
Received: 3/6/2017 11:18:58 AM
Subject: Re: Follow Up: Agreement Approval

Hi sally,

13m losking forward to working with you and your team. | have avallability
next Tuesday i you would like to schedule 3 kick off call.

Best,

Fred lohnson

On Mon, Mar 6, 2017 at 11:17 AM, Sally Anderson <sally@linkpoint360.com
<mailto:sally@linkpoint360.com= > wrote:

Ordered by field name 4 203 b
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Enabling and Disabling LinkPoint Connect Side Panel Navigation Pane Items

LinkPoint Connect offers users the flexibility to choose the information that is displayed in the Side Panel. In
this section, you will learn how to add, remove, and rearrange the content shown in the Side Panel.

Tip: The configuration options mentioned in this section are based on the standard out-of-the-box settings for
LinkPoint Connect. If you do not have these settings available, it is possible that they have been disabled by
your internal IT admin.

1

. Navigate to the Side Panel, and click the +/- icon in the bottom right of the Navigation Pane.

L Email
%/ Account Opportunity
\L? Contact Opportunity
HO% ¥
18 & & ol

Select the option to Show More Buttons to add to the list of items available in the Navigation Pane. Select
2 Show Fewer Buttons to reduce the number of items available.

LT Email
(‘u.."’ Account Opportunity
(‘u.."’ Contact Opportunity

4 Show More Buttons ] +/-

¥ Show Fewer Buttons

Mavigation Pane Options...

Add or Remove Buttons

Tip: You can also click and drag the top of the Navigation Pane up or down to increase or decrease the size of
the pane. This will automatically show or hide buttons.

[T Email

‘tl? Account Opportunity
‘tl? Contact Opportunity
:J Event

(") Task

*’Amou nt Case
$Contact Case

|+
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Select Navigation Pane Options...

[ Email

“,f Account Opportunity

“,f Contact Opportunity

4 Show More Buttons l +/-

¥ Show Fewer Buttons e
Mavigation Pane Options...

Add or Rermove Buttons

Choose the items to display in the Navigation Pane by selecting or deselecting the checkboxes in the Display
4 buttons in this order list. Select an item and click the Move Up and Move Down buttons to change the order
that the items appear in the Navigation Pane. Click OK to save changes or Cancel to discard them.

mﬂ Mavigation Pane Options x

Display buttons in this order
Email Move
Account Opportunity
Contact Opportunity
Event
[ ] Related Email
Task

| OK || Cancel |

Select Add or Remove Buttons to see a quick view of available options for the Navigation Pane. Click items
5 with a checkmark to deselect them and remove them from the Navigation Pane. Click items without
checkmarks to add them to the Navigation Pane.

v | Email e
+ | | Account Opportunity » J
T Contact Opportunity
T Event
o Related Email
7 Task
T Account Case
T Contact Case
o Contact Asset LAEmail
Account Contract \.? Account Opportunity
Campaign Member \I_?Contacl Opportunity
Note 4  Show More Buttons +-
Quote %  Show Fewer Buttons I =)

Sceotpidbaftey Mavigation Pane Options...

Contact Chatter

Add or Remove Buttons 3
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Creating a New Salesforce Contact from Outlook

LinkPoint Connect helps users remain in Outlook while creating new Salesforce records with minimal manual
data entry. In this section, you will learn how to create new Salesforce Contacts while remaining in Outlook.

Tip: Depending on how your organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your internal IT
admin for more information.

Example: In this example, we will demonstrate how to create a new Salesforce Contact. The steps are similar
for creating new Leads and Accounts.

Select an email from a new Contact. Note that the Side Panel searched Salesforce for the Contact and did not
1 find a record matching the sender’s email address.

= - Inbox - sally@linkpoint360.com - Outlock [l - o X

Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint ~ ADOBEPDF Q@ Tell mewhstyouwsntto do

x: 1 & ~ S v c ’ m Searc o
= % .&. = e [+ x & (L*" Q= ¥ Maveta: 7 1 To Manager Move E (S Unread/ Read %% New Group Search People ﬂ- D
> P =y
b - € € 5 EJ Team Email + Done 5 Rules - i Categorize~ O Browse Groups [ Address Book
Recordto Smart Record Open Email  New  New o Delete Archive  Reply Reply Forward - | oo o\f o o © Assign 1 Store My
Salesforce to Salesforce  Tracker  Email Items~ &7 Al < Reply & Delete reate New 7| foneNote  policy « [* Follow Up~ Y Filter Email - Account -
LinkPoint New Delete Respond Quick Steps i) Move Tags Groups Find Add-ins Adobe Sen. ~
> All Unread Search Current Mailbox D [ Currentaiibox | @ LinkPoint Connect »
P
tei[De |From SUBJECT CATEGORIES RECEVED ™ [¥ & thems - pI
€ ) Freasonnson Private Equity Agreement for Review Wed 3172017 1...
HiSally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnsan President & COO Equity Management Company, LLC
€2 MichaelJames Product Purchase Inquiry Fri 8/30/2016 2.0, No matching contacts
Hisally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your produets and would like to or leads found

Michael James Investment Decision Sun 101122014 ..,

michaeljameslp360@gmail.com|
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management

Drafts [1] Senttems  Inbox

ErReply EaReply All €3 Forward

| James <michaeljamesip360@gmail.com> Sally Anderson 9/30/2016
Product Purchase Inquiry
© Vou replied to this message on 2/24/

Hi Sally,

A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to
schedule a demo.

Regards,

Michael James

VP, Sales

ABC Company

555-5512
michaeljameslp360@gmail.com

Mail Calendar People Tasks -+

Allfolders are up to date.  Connected to: Microsoft Exchange O B -——+ 100%

Tip: LinkPoint Connect searches Contacts based on primary email address. If you receive an email from an
existing Contact and the Side Panel does not return a matching Contact, it is possible that the Contact may be
in Salesforce under a different or secondary email address. You can verify before creating a new Contact by
using the Search Barin the Side Panel to look for the contact by First and/or Last Name.

Additional Resources: Users can enable the option to search based on secondary email address to expand the
search results provided in the Side Panel. Refer to the Searching and Recording Based on Secondary Email
Address section of this User Guide for more information.

Additional Resources: LinkPoint360 can customize the Search Bar to include results from custom fields. Please
contact the LinkPoint360 Support Team for more information.
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Highlight the signature within the email. Drag and drop the highlighted signature to the Drop Zone at the
bottom of the Side Panel. Release the selection over the record type you want to create.

=5 - Inbox - sally@linkpoint380.com - Outlook [ual - o X
Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint  ADOBEPDF  Q Tellme what youwantto do
é é .a. = "lj [3 x ;'I ’:,‘ L:" n ¥ Moveto 7 5} To Manager ¥ Move ~ E ) Unread/ Read %% New Group Search People ﬂ- D
P €
” o X > ET Team Email + Done 59 Rules + i Categorize= O Browse Groups dress Book
Recordto SmartRecord OpenEmail  New New ,  Delete Archive  Reply Reply Fowerd - |0 ot opie F cremen © Assign store My
Salesforce to Salesforce  Tracker  Email ltems= &® 7 All « Reply & Delete reate New i OneNote  pglicy - ™ Follow Up - Y Filter Email - Account -
LinkPaoint New Delete Respond Quick Steps i) Maove Tags Groups Find Add-ins  Adobe Sen.. A
> Al Unread Search Current Mailbox £ [ CurrentMailbox | @ LinkPoint Connect »
15[ D)8 |rrom suBJECT CATEGORIES RECEVED ¥ [v & tams + pz
2 2 0 Fred Johnson Private Equity Agreement for Review Wed 3/1/2017 1..,
= Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson President & COOQ Equity Management Company, LLC
¢ 3 Wikl James Broduel Furchase Inqumy Ei8/50/351E 54 No matching contacts
£ Hi Sally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to or leads found.
3 Vichael Jsmes vestment Derision S o301 michaeljamesip3so@gmal.com
HiSally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management
£
S
S Reply {2 Reply All £ Forward
Michael James <michaeljameslp360@gmail com> Sally Anderson 97202016
Product Purchase Inquiry
@ vou replied to this message on 2/24/2017 7: v
Hi sally,
A colleague of mine recommended that | reach out regarding LinkPaint Connect’s email integration abilities. | am interested in learning more abeut your products and would like to
schedule a demo.
Regards,
Michael James
VP, Sales
ABC Company
555-5512
michaeljameslp360@gmail.com
| +-
Mail Calendar People Tasks -+ i & &£ @ @

Allfolders are up to date. Connected to: Microsoft Exchange [ ]

Tip: Users can create new Salesforce Accounts, Contacts, and Leads or Outlook Contacts by releasing the email
signature over the corresponding icon in the Drop Zone.

lcon Action
Creates a new Account in Salesforce
8 Creates a new Contact in Salesforce

Creates a new Lead in Salesforce

G

= Creates a new Contact in Qutlook
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Enter any required information in the Smart Form for the selected record type. Note that some fields, such as
3 First Name, are prepopulated based on the contents of the email signature.

= E o
Home  Send/Receive  Folder | View  Add-ins  Help  LinkPoint ~ ADOBEPDF  Q Tell mewhat youwant o de

= = = G w
C) 5} &y [ Showas Conversations 3 Date £2 From 210 R Categories Il Reverse Sort El L‘E‘I FE
- - ~ | = Add Columns
Change View Reset Message | > Flag; Start Date |” Flag: Due Date 19 o S RN Folder Readina To-Do  Reminders Openin New Close
View Settings View Preview - - Vindow Al leems
Current View Messages findow ~
o Ok $§ Cancel
> Al Unread box -| @ LinkPoint Connect »
& D|w |[FROM SUBJECT Contact Z] @ltems v 2 pI?
2 & [ FredJohnson Private Equity Agreement for Review
£ Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you
" € Michael James DR BEEITEr T Contact Information Nao matching contacts
2 HiSally, A colleague of mine recommended that | reach out regarding LinkPoint Connectfl or leads found
8 Michael James Investment Decision Sally Anderson michaeljamesIp360@gmail.com
Hi Sally, | am wiiting to let you know that NGY Management has decided to ga with the
2 Free Name:
8 Michael N
E2Reply BaReply Al €3 Forward Last Name:
\ o [sames )
Michael James <michaeljameslp360@gmail.com> Sally Anderson 072016

Product Purchase Inquiry

@ You replied to this message on 2/24/2017 7:58 PM. ABC Company

~
Tite
VP, Sales
Hisally, f—
. . . 555-5512
A calleague of mine recommended that | reach out regarding LinkPoint Connect's em
schedule a demo. Mobile:

Regards,

Michael James

VP, sales

ABC Company

555-5512
michaeljames|p360@gmail.com

michaeljameslp360@gmail.com

Ready @

Mail Calendar People Tasks -

Htems: 4

Al folders are up to date.

Connected to: Microsoft Exchange

Tip: Existing customers may need to update their configuration to launch Smart Forms with drag and drop. To
change whether drag and drop launches new records in Smart Forms or in Salesforce via the web browser:

Select Smart Forms from the Components list on the left side of the LinkPoint Assist window.

=
& Ok

+ €) Cancel 2 Apply About

Components
4 LinkPoint Assist
‘ = Record
¢ Side Panel
Sync
_) SmartForms
& Tracker

Connectors

#» Salesforce

Advanced Options

Ready

Absout | Available Smart Forms

Smart Forms provide an easy way to maintain Salesforce data without
leaving your email application. The Pencil / icon in the Side Panel,
Record Window, and Reference Selection Window allow you to create
and update records. The fields displayed come directly from
Salesforce, and the data you create or add is saved to the records in
real time,

You or your administrator can modify the Smart Forms that appear in
LinkPoint Connect by selecting or deselecting items from the list
below. You can also create new forms in Salesforce to make them
available LinkPoint Connect.

Enable Smart Forms?

[] Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

* Changes will take affect only sfter Outlook is restarted.
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Select the checkbox to Use Smart Forms when dropping email signatures to create records?. Click
Apply and Ok to finalize the changes.

4 LinkPoint Assist - LinkPoint Connect for Salesforce s
of Ok ||+ € Cancel |2 Apply About
Components About | Available Smart Forms

5 LinkPoint Assist Smart Forms provide an easy way to maintain Salesforce data without
leaving your email application. The Pencil  icon in the Side Panel,

= Record
. Record Window, and Reference Selection Window allow you to create
¢ Side Panel and update records. The fields displayed come directly from
Sync Salesforce, and the data you create or add is saved to the records in

real time.
_) SmartForms

You or your administrator can modify the Smart Forms that appear in

LinkPoint Connect by selecting or deselecting items from the list

Connectors below. You can also create new forms in Salesforce to make them
available LinkPoint Connect.

Enable Smart Forms?

& Tracker

B Salesforce

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

Advanced Options * Changes will take affect only sfter Outlook is restarted.

Ready ]

Additional Resources: Refer to the Creating and Updated Salesforce Records with Smart Forms section of
this User Guide for more information.
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Click OK to create the record in Salesforce.

=N
Home Send / Receive Folder View Add-ins Help LinkPoint ‘ADOEE PDF Q Tell me what you want to do
= e [
Q A [ Showss Conversations €2 From To B Categories T4 Reverse Sort El = Fp
— ~ | i) Add Columns ) 8
Change View Reset Wessage | 1™ Fiag; start Date ™ Flag: Due Date T <in B comiars Folder Reading To-Do  Reminders Openin New Close
View~ Settings View Preview - - Vindow Al liems
Current View Messages findow ~
+ Ok | 8 Cancel I
5 Al Unread box -| © LinkPoint Connect »
x| Dw |FROM SUBJECT Contact 2 @inems v D pr I
2 © [ FreaJonnson Private Equity Agreement for Review
£ HiSally, Attached is a copy of the agreement we discussed. Please let me know if you
2 €3 Michael James DR B Contact Information No matching contacts
K Hi Sally, A colleague of mine recommended that | reach out regarding LinkFoint Connectll _ . or leads found
3 Michael James Investment Dedsion Sally Anderson michaeljames|p360@gmail.com
Hi Sally, | am wiiting to let you know that NGY Management has decided to go with the
2 Free Name:
& Michael T
EeReply BaReply Al €3 Forward Last Name:
h James
Vichael James <michaeljameslp. mail.com> sally Anderson I 0/2016
Product Purchase Inquiry fseount Name:
@ You replied to this message on 2/24/2017 7:58 PM, ABC Company “
Tide
VP, Sales
Hi sally, f—
N N . 555-5512
A colleague of mine recommended that | reach out regarding LinkPoint Connect's em
schedule a demo. Mo
Regards,
Michael James
VP, Sales o
ABC Company — -
555512 michaeljameslp360@gmail.com
michaeljameslp360@gmail.com
Ready @
|+
Mail Calendar People Tasks - 5 ] @l
Items: 4.

Allfolders are up to date.  Connected to: Microsoft Exchange

Tip: LinkPoint Connect will not override any business rules within your instance of Salesforce. If additional fields
are required to create the Contact, the user will need to enter the information in order to proceed.
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Creating Outlook Contacts from Email Signatures

LinkPoint Connect users can create new Contacts within Outlook for Contacts users refer to but that may not
be needed in Salesforce. In this section, you will learn how to create Qutlook contacts using LinkPoint Connect.

Select an email from a Contact you wish to add to Outlook.

[T Inbox - sally@linkpoint360.com - Outlock = - o X

Home  Send/Recsive  Folder  View  Add-ins  Help  LinkPoint ~ ADOBEPDF Q@ Tell mewhstyouwantto do

& . = & ~ ~ i 2 [=} Y Move (3 Unread/ Read  42% New Grou Search People
77 e [y (] x 2O Qe Move to: 7 3 To Manager v = I/ Re i P 5 P
- % td < = -
= . (] [ . € > = Team Email + Done 5 Rules~ Il Categorize~ /2 Browse Groups =i Address Boak -
Recordto SmartRecord OpenEmail  New  New o Delete Archive  Reply Reply Fomward B |y oo ooi o o0 © n Store My
Salesforce to Salesforce  Tracker  Email ltems~ €57 Al < Reply & Delete reate New 7| Monehiote > Follow up~ Y Filter Email - Account +
LinkPoint New Delete Respond Quick Steps ) Move Tags Groups Find Add-ins  Adobe Sen. ~
> All Unread Search Current Mailbox O [ current maiibox -| @ LinkPoint Connect »
D [From SUBJECT CATEGORIES RECENED ¥ [¥ & litems ~ D rZ
3 2 [ FredJonnsan Private Equity Agreement for Review Wed 3/1/2017 1
z HiSally, Attached is a copy of the agreement we discussed. Flease let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC
2 €2 Michael James Product Purchase Inquiry Fri 8/30/2015 2:0... No matching contacts
z Hi sally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to or leads found.
& Michael James Investment Decizion Sun 10/12/2014.., michaeljameslp360@gmail.com
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management
£
-
CReply EaReply All €3 Forward
Michael James <michaeljame: @gmail.com> Sally Anderson
Product Purchase Inquiry
© Vou replicd to this message on 2/24/2017 7:58 PM. v
Hi sally,
A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to
schedule a demo.
Regards,
Michael James
VP, sales
ABC Company
555-5512
michaeljameslp360@gmail.com
| -
Mail Calendar People Tasks -+ i A £ = 9|

Allfolders are up to date.  Connected to: Microsoft Exchange

Highlight the signature within the email. Drag and drop the highlighted signature to the Drop Zone at the
2 bottom of the Side Panel. Release the selection over the icon for Create a New Outlook Contact.

Q2 Reply B2 Reply All &3 Forward

Michael James <michaeljal @gmail. com> Sally Anderson

Product Purchase Inquiry

@ You replied to this message on 2/24/

758 PM.

Hi sally,

A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your preducts and would like to
schedule a demo.

Regards,

Michael James

VP, sales

ABC Company

555-5512
michaeljameslp360@gmail.com

Mail Calendar People Tasks -+ |

All folders are up to date.  Connected to: Microsoft Exchange
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Review the information on the Contact screen within Outlook. Verify the prepopulated information and add
3 any additional details as necessary.

B © - Michael James - Contact B — O x
Contact | Insert  FormatText  Review  Help Q' Tell mewhat youwant to do
o [P X R b i ES SR kP
2 B 23 B g o B 1B € B2 VO & -
Link to Save & Delete Save & Forward General mail Meeting More  Address Check Business Picture Categorize Follow Private
Salesforce Close New = - [Z Al Fields - Book Mames  Card - - Up~
LinkPoint Adtions Show Communicate Names Options Tags Zoom Ink ~
Full Name... Michael James Michael James & LinkPoint Connect »
e ] ABC Company
Company ompan: VP, Sales 1/ E
i@ Link to Salesforce
Job title VP, Sales michaeljameslp360@gmail.com
File as James, Michael -
Contact
Internet
E= Email.. + | michaelismesip360 @amail.com Account Name
Display as Michael James [michaeljameslp360@ gmail.com) Hotes
1 2
Web page address E o

Tip: If you want the Contact to sync to Salesforce, click the Link to Salesforce button This will flag the Contact

to sync to Salesforce if you have Contact Sync enabled. Leave this selection blank to create the Contact in
Outlook only.

H &7 Michael James - Contact = — O X
Contact Insert Format Text Review Help Q Tell me what you want to do

B X b R ESS SR h P

R Certificates
Link to Save & Delete Save & Forward General

Email Meeting More Address Check Business Picture Categorize Follow Private

Salesforce  Close New- - [5 Al Fields - Book Mames Card - - Up-
LinkPoint Adtions Show Communicate Names Options Tags Zoom Ink -~
Full Name... Michael James Michael James @ LinkPgint Connect »
ABC CompanY
Company ABC Compamy

VR sates [ iz Link to Salesforce
Job title VP, Sales

michaeljameslp360&gmail.com

File as James, Michael - | Contact |
Internet

[EZ Email... + | michaeliamesip360@amail.com Account Name
" " " " Motes
Display as Michael James [michaeljameslp360@gmail.com)
1 2 at
Web page address g

Additional Resources: Refer to the Syncing Contacts Between Outlook and Salesforce with Manual Sync
section of this User Guide for more information.

4 Finish editing the contact information and then click the Save & Close button to create the contact.
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Using Active Update to Edit Contacts in Salesforce

LinkPoint Connect users can update existing Contacts in Salesforce from within Outlook. As users receive
communication from Contacts, they can easily identify any new information and choose the details to update
or keep. Active Update also works as a duplicate checker, identifying when matching Contacts already exist and
prompting users to choose whether to intentionally create a new record rather than updating an existing one.
In this section, you will learn how to update Salesforce Contacts using Active Update.

Tip: Depending on how your organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your internal IT
admin for more information.

Example: In this example, we will demonstrate how to update a Salesforce Contact. The steps are similar for
updating Leads and Accounts.

Select an email from an existing Contact. Note that the Side Panel searched Salesforce and found a matching
1 record based on the sender’s email address.

[S=T Inbox - sally@linkpaint360.com - Outlook = — o x
Home  Send/Receive  Folder  View  Add-ns  Help  LinkPoint ~ ADOBEPDF  Q Tell me whatyou want to do
é ‘% .‘. = "_":l [+ x &) E;,‘ L;“ = ¥ Move ta: 7 3 To Manager ¥ Move - g 21 Unread/ Read 2% New Group Search People ﬂ- D
g bl . €€ > E3 Team Email +/ Done DRules I Categarize- O Browse Groups 5 Address Book
Record to Smart Record Openmail  New  New o Delete Archive  Reply Reply Forvard By | oo b o (oo P Assign " Store My
Salesforce to Salesforce  Tracker  Email ltems~ &7 Al -+ Reply & Delete reate New | FoneNote  poficy - > Follow Up - Y Filter Email - Account -
LinkPoint New Delete Respond Quick Steps i) Move Tags Groups Find Add-ins < Adobe Sen.. A
> Al Unread Search Current Mailbox £ [ current Mailbox_-| ' LinkPoint Connect »
1500 | FROM SuBIECT CATEGORIES RECEVED > |& @ tiems v pI
3 £2 [ Fred Johnson Private Equity Agreement for Review Wed 3/1/2017 Tu, [
& Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC Fred Johnson [
2 EL Michael James Produdt Purchase Inquiry Fri8/30/2016 2:0. President & COO
2 Hi Sally, A <olleague of mine recommended that | reach out regarding LinkPaint Connect's email integration abilities. | am interested in learning more about your products and would like to Equity Management Company, LLC 2
£ 103 Route 16
3 Micha: Sun 10/12/2014 ... _
HiSally, 1 am writing to let you knaw that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management CRREEE TP ()
= P:(732) 555.7777
z fredlp360@gmail.com
& €2 Reply E2Reply All S} Forward [ T~ N
Fred Johnson <fredip360@gmail.com> sally Anderson LS 312017 Email (3)
Private Equity Agreement for Review Email: 1 5 Recent Ref... Status: Compl
@ Vou replied to this message on 5/2/2017 5:33 PM. 11/6/2017 Priority: Normal
v From: sailyoisf1026@gmail com

Highlight the signature within the email. Drag and drop the highlighted signature to the Drop Zone at the
2 bottom of the Side Panel. Release the selection over the record type you want to update.

Drafi

ExReply &2 Reply All £ Forward [ =R N
Fred Johnson <fredlp360@gmail.com> Sally Anderson U1 zueor | Email (3)
Private Equity Agreement for Review Email: | 6 Recent Ref... Status: Compl,
@ Vou replied to this message on 5/2/2017 5:33 PM. 11/6/2017 Priority: Normal
v From; sallyoisf1026@gmail.com
To: fredip360@gmoail com
EE  Sample pdf cc: tomjanesip360@gmail.com
> soke Received: 11/6/2017 2:00:48 PM
Subject: Recent Refera - F.
»J
Fred Johnson -
Email: 1 5 Re: Follow... Status: Compl.
president & COO 3/6/2017 Priority: Normal
From: fred|p360@gmaii.com
To: sally@linkpoint360.com
Received: 3/6/2017 11:18:58 AM
Subject: Re: Foliow Up: Agreement Approval
Equity Management Company, LLC ;‘J‘Sﬂ"“y,
am
103 Route 18
L JEmail
San Francisco, CA 94117 7 Account Opportunity
732-111-1111 X 5656 - 7 Contact Opportunity
ZO%¥|
Mail Calendar People Tasks - 18 P = 9
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Tip: Users can update Salesforce Accounts, Contacts, and Leads or Outlook Only Contacts by releasing the
email signature over the corresponding icon in the Drop Zone.

lcon Action

Creakes a new Account in Salesforce

g8 Creates a new Contact in Salesforce
& Creates a new Lead in Salesforce
e Creates a new Contact in Qutlook

Review the Contact information in the Active Update window. LinkPoint Connect will search Salesforce,
3 identify matching records, and list the records in the top portion of the window.

& Active Update - LinkPoint Connect for Salesforce - [m} >
Q/‘ Apply €) Cancel
Choose to update an existing contact or create a new one.

Create a new Contact
Update Contact #1 - Fred Johnson (Acct=Equity Management Company, LLC, Owner=35ally Anderson,

Use New Value  Value

First Name [No change) Fred

Last Name [No change) Johnson

Company (Mo change) Equity Management Company, LLC
Job Title (Mo change) President 8 COO

Email Address (Mo change) fredlp360@gmail.com

Wark Phonel 732) 555.7777
Maobile [Ne change)

Fax (Mo change)

Streetl [No change) 103 Route 18

City [Na change) San Francisco

State [No change) CA

Zip Code [No change) 94117

Country (Mo change) usa
Ready .-

Tip: You can review some record details, such as the Account and Owner, in the information next to the
Contact confirm that you are working with the correct record before making any changes.

# Active Update - LinkPoint Connect for Salesforce - m} x
Q/‘ Apply € Cancel
Choose to update an existing contact or create a new one.

Create a new Contact
Update Contact #1 - Fred Johnsor) (Acct=Equity Management Company, LLC, Owner=35ally Anderson,
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Select Create a new Contact to create a new Salesforce record. Confirm the information to include in the new
Contact record by selecting or deselecting the checkboxes for each information field.

43

=3
Q'.(')Apphd 0 Cancel
Choose to update an existing contact or create a new cne,

Create a new Contact

Update Contact #1 - Fred Johnson (Acct=Equity Management Company, LLC, Owner=5ally Anderson, |

Use New Value | Value

First Name

Last Name

Company

Job Title

Email Address,

Work Phonel

Mobile (Mo change)

Fax Mo change)

Street] Mo change)

City

State

Zip Code

Country [No change)
Ready )

Select a Contact to update from the list. Select a checkbox for a field to overwrite the existing Salesforce
4b record with the new information for that field. Deselect a checkbox to keep the existing value in Salesforce.

2 Active Update - LinkPoint Connect for Salesforce - m} x
Q/‘ Apply € Cancel

Choose to update an existing contact or create a new one.

Create a new Contact
Update Contact #1 - Fred Johnson (Acct=Equity Management Company, LLC, Owner=35ally Anderson,
Use New Value || Value

First Name [No change) Fred

Last Name Mo change) Johnson

Company (Mo change) Equity Management Company, LLC

Jab Title (Mo change) President 8 COO

Email Address)]  No changs) fredlp360@gmail.com

Wark Phonel 732) 555.7777

Maobile [No change)

Fax (Mo change)

Streetl [No change) 103 Route 18

City [Ne change) San Francisco

State [No change) CA

Zip Code [No change) 94117

Country (Mo change) usa
Ready .-
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Tip: Active Update will display the record fields on the left and the existing field values as they appear currently
in Salesforce on the right. The middle column shows whether or not the information from the email signature
is new. If the information for a field has not changed, (No change) is displayed. If the details in the email
signature are different than the information in Salesforce, the existing Salesforce data will appear in grey,
italics, and strikethrough. The new value will be displayed in orange. If you deselect the checkbox, the original
data from Salesforce will be displayed.

Click Apply to finalize the selection to either create or update the record and launch a Smart Form.

= Active Update - LinkPoint Connect for Salesforce = =

Q/‘ Apply o Cancel
Choose to update an existing contact or create a new one.

Create a new Contact

Update Contact #1 - Fred Johnson (Acct=Equity Management Company, LLC, Owner=Sally Anderson,

Use New Value  Value
First Name (No change) Fred
Last Name (No change) Johnson
Company (No changs) Equity Management Company, LLC
Job Title Chief Operations Officer
Email Address  (No changs) fredlp360@gmail.com
Work Phanel ] (732) 555-5656
Mobile (No change)
Fax (Mo change)
Street1 (No change) 103 Route 18
City {No change) San Francisco
State {No change) CA
Zip Code (No change) a7
Country (No changs) usa

Ready
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Review the Contact information in the Smart Form to create or edit the Contact. Click Ok to save the changes
and create or update the record in Salesforce.

" Ok | 88 Cancel

Contact
Contact Information

Sally Anderson

Johnson

Account Name:

Equity Management Company, LLC
Title:

President & COO

Phane:
732-111-1111 x 5656

Modbile:
.....

fredip360@gmail.com

Ready W

Return to Outlook and select the email from the Contact. Note that the Side Panel now displays the current
7 Contact information from Salesforce.
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Relating an Outlook Contact to a Salesforce Account

LinkPoint Connect enables users to associate existing Outlook Contacts with Salesforce Accounts, allowing
items to be created once and then sync as needed between systems. In this section, you will learn how to relate
Outlook Contacts to Salesforce Accounts and include them in the LinkPoint Connect Contact Sync.

. Open a Contact record in Outlook and click the Link to Salesforce button.

1

H O+ 4 g~ -+ Lisa Andrews - Equity Management Company, LLC - Contact [5al - O X
Contact | Insert  FormatText  Review  Help Q' Tell mewhat youwant to do
"_F)j x FI = I Details - E’m Y 2l 8% Il n > q 7
=7 = = (S E " S8 ane b b
P m B3 % commees LB @ e 2R D
Link to Save & Delete Save & Forward General Email Meeting More  Address Check Business Picture Categorize Follow Private  Zoom  Start
Salesforce  Close Mew = [5 Al Fields - Book Mames  Card - - Up~ Inking
LinkPoint Adtions Show Communicate MNames Options Tags Zoom Ink
Full Name... ‘L\saAndrews | Lisa Andrews & LinkPoint Connect
Equity Management Company, LLC
Company ‘ Equity Management Company, LLC | Director, Sales
Job title ‘ Director, Sales | lisaandrewslp360@gmail.com
File as ‘Andre‘ws_ Lisa Vl 103 Route 185an Francisco, CA 94117
Internet
[EE: Email... | - ‘ ‘IisaandrewslpSGO@gma\l‘mm
Display as ‘L\sa Andrews (lisaandrewslp360@gmail. com) Notes

Web page address ‘

IM address

Select the option to look up an existing Salesforce Account in the Account Name field by clicking the
2 magnifying glass icon or click the New button to create a new Account using Smart Forms.

Reference Selection - LinkPoint Connect for Salesforce

Q? Ok 0 Cancel

Additional Details:

E Contact

Account Mame:

Spring '19 Update Copyright © LinkPoint360
All Rights Reserved.
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Example: In this example, we will demonstrate how to look up an existing Salesforce Account.

Click the magnifying glass icon, enter an Account Name in the Search field, and click Go. The Account list will
3 populate with all matching Salesforce records.

o Ok $& Cancel 7 New
Search: (0 items)
Equity Management Company IEI
Account (1)
Account Name Account Site  Phone Account Owner Alia
Equity Management Company, LLC (732) 555-5656 Sally
Ready o
Select an Account from the list and click Ok.
Lookup 'Account Name' - LinkPoint Connect for Salesforce n
" Ok| $& Cancel o New
Search: (0 items)
Equity Management Company
Account (1)
|Acc:|unt Name Account Site  Phone Account Owner AIiaJ
Equity Management Company, LLC (732) 555-5656 Sally

Ready 2
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Click Ok in the Reference Selection window to confirm the Account.

5

Reference Selection - LinkPoint Connect for Salesforce

0 Cancel P New

Additional Details:

E Contact

Account Name:

| Equity Management Company, LLC

Note that the Contact is now marked with a CRM category to ensure thatitis included in the next Contact Sync.
The Side Panel displays the Account that the Contact will be related to in Salesforce once the sync runs.

HS O™ 4§+ Lisa Andrews - Equity Management Company, LLC - Contact = - u] X
Contact | Inset  FormatText  Review  Help & Tell mewhat you want to do

Y x B s ) Details = O [EE &t & [T > q #
- s - = . It SE) g - P
B &y 23 2 contenes | B W EES 2O W s
Link to Save & Delete Save & Forward General Email Meeting More Address Check Business Picture Categorize Follow Private  Zoom Start
Salesforce  Close Mew~ v [E alFields - Book MNames  Card - - Up~ Inking
LinkPoint Adtions Shaw Communicate Names Options Tags Zoom Ink -~
@ LinkPoint Connect »

Lisa Andrews
Equity Management Company, LLC
Director, Sales

Full Name...

Lisa Andrews

‘Equlty Management Company, LLC ‘

igh Link to Salesforce

Company

Job title ‘Dire(tur, Sales ‘ lisaandrewslp360@gmail.com
File as ‘Andr:‘ws, Lisa V‘ 103 Route 185an Francisco, CA 34117
Intemet Equity Management Company, LLC
[EE Email... | - ‘ ‘IlsaandrewslpSGU@gmall.com
Display as ‘L\sa Andrews (lisaandrewsIp360@gmail.com) Hotes

Web page address

‘ ‘ 1 2 &

IM address ‘

Phone numbers ‘

Business... hd

‘ Home... | - ‘ ‘ ‘

‘ Business Fax., | hd ‘ ‘ ‘

Mobile... - ‘ ‘
Addresses

Home... hd 79

This is the mailing
address

v Click the Save & Close button to save the Contact in Outlook. LinkPoint Connect will sync the Contact to
Salesforce during the next scheduled or manual sync depending on your settings.

Spring '19 Update Copyright © LinkPoint360
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Relating an Outlook Calendar Item to a Salesforce Record

LinkPoint Connect enables users to associate existing Outlook Meetings and Appointments with Salesforce
o Accounts, allowing items to be created once and then sync as needed between systems. In this section, you will
learn how to relate calendar items in Outlook to existing Salesforce records.

Open a Meeting or Appointment in Outlook and enter information for the item including the invitees, subject,
1 location, date, time, and content.

HS @+ ¢ &~ = Intreduction to LinkPoint360 - Meeting = [} X
Meeting ~ Insert  FormatText  Review  Help @ Tell mewhst you want to do
Salesforce Address Book  [2] Appaintment [ Address Book
Xe i i ® o = Bsrowss O 6@ n m
ik Attach Library Item B Scheduling Assistant " 2% Check Names s 1
Delete = .  Linkto  Smart Link Cancel Reminder; |15 minutes - [Recurrence. Time Room  Categorize
? Salesforce to Salesforce Invitation £] Response Options - Zones Finder - +
Actions LinkPoint Show Attendees Options Fl Tags
@ vou haven't sent this meeting invitation yet. B LinkPoint Connect »
From sally@linkpoint360.com N
=1 | e | | edpze0eansl.con; tomionesiaaso@amai cony mi 0@ gmail.com \ i Link to Salesforce
Send i
Subject Introduction to LinkPaint360
! | | [ Retatea o
location | Conference Cal ~| | Rooms.. Not linked to Salesforce.

Start time |Mnn7,’23/201ﬂ |10:ODAM v‘ [ All day event

[1030.m -

End time | Mon 7/23/2018

g 1 2 3 4 5 O 7 B -8

Hi Fred, Tom, and Michael,

During this call, I will introduce you to LinkPoint360’s product offerings and provide a brief overview of how we have worked with over 90,000
users worldwide to make their businesses more productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure
to cover that as well.

Iam looking forward to speaking with you.

Best,
Sally Anderson

Spring '19 Update Copyright © LinkPoint360
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2 Click the Link to Salesforce button in the Side Panel.

HS &t 4§~ = Intraduction to LinkPoint360 - Meeting = — [m] X
Meeting  Insert  FormatTest  Review  Help @ Tell mewhat you want to do
[P Salesforce Address Book 2] Appaintment [ Address Book
i &2 ey o

g Zvou e O Gh B
'gh Attach Library Item B9 Scheduling Assistant x %, Check Names &

1
Delete Q_) - Linkto  Smart Link ancel

o Reminder: Recurran:a Time Room Categorize
Salesforce to Salesforce Invitation &) Respanse Options = ¥

Zones Finder -
Acdtions LinkPoint Show Attendees Options 7] Tags
@ vou haven't sent this mesting invitation yet. A LinkPoint Connect
From sally@linkpoint360.com & L' kt S I f
=1 | 0. | [fredo3s0@ansi.con; tomonesipioamai.com o@amail | INK 1o Satesiorce
Send
Subject Jntroduction to LinkPoint360
! | | [ retated 1o
Location | Conference Call ~| | Rooms.. Mot linked 0 Salesforce.
Starttime [Mon7/23/2018 [10:00 A ¥ [ &t day event
End time |Man7123/2018 |10:30AM -‘
E 1 2 3 4 5 6 7 3

Hi Fred, Tom, and Michael,

During this call, 1 will introduce you to LinkPoint360’s product offerings and provide a brief overview of how we have worked with over 90,000
users worldwide to make their businesses more productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure
to cover that as well.

I am looking forward to speaking with you.

Best,
Sally Anderson

Review the recommended records in the Reference Selection window. This information is based on existing
3 related Salesforce records that match the email addresses included on the meeting. If you are working with an
Appointment, the results will be blank, but you can use the Search field to find the required records.

Reference Selection - LinkPoint Connect for Salesforce

@Ok €) Cancel 7 New

Search: (0 items) Reference Selection
Es | | Regarding:
4 Leads 4 Contacts (7 of 50 selected)
Torn Jones ABC Company e ¥ Fred Johnson Equity Manage... §»
4 Related
4 Account
Equity Management Company, LLC &
4 Opportunity
Group Licenses Needs Analysis
Refresh original items Remove All
Email Add Not Found:
michaeljameslp360@gmail.com

Ready

Spring '19 Update Copyright © LinkPoint360
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Select any additional Contacts or records to relate to the calendar item. Double click items on the left pane or

click the green arrow to add them to the Regarding pane. Double click items on the Regarding pane or click
the red x to remove them.

Qﬂ Ok € Cancel

J Mew
Search: (0 items) Reference Selection
Go Regarding:
4 Leads 4 Contacts . (1 of 50 selected)
Torn Jones ABC Company e Fred Johnson Equity Manage... i
4 Related
4 Account
Equity Management Company, LLC e
4 Opportunity
Group Licenses Needs Analysis
Refresh original items Remove All
Email Addresses Not Found:
michaeljameslp360@gmail.com
Ready

Tip: Select the Smart Forms icon and then select the record type to create new records in Salesforce. This is
useful for creating records that may be related to the meeting invite you are sending.

Reference Selection - LinkPeint Connect for Salesforce

Q‘f‘ Ok €) Cancel

| 2 New
Search: (0 items) Reference Selection Account
Go Regarding: Case
4 Leads 4 Contacts Contact
Tom Jones ABC Company §» Fred Johnson Lead
Cpportunity
4 Related =
4 Account
Equity Management Company, LLC e
4 Opportunity
Group Licenses Needs Analysis
Refresh original items Remove All
Email Addresses Not Found:
michaeljameslp360@gmail.com

Ready
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Click the Ok button in the Reference Selection window to continue.

Q/‘ Ok | € Cancel 7 New
Search: (0 items) Reference Selection
Go Regarding:
4 Leads 4 Contacts (1 of 50 selected)
Tom Jones ABC Company §» Fred Johnsan Equity Manage... »
4 Related 4 Related (Maximum 1 selected)
4 Opportunity 4 Account
Group Licenses Needs Analysis Equity Management Company, LLC &
Refresh original items Remove All
Email Addresses Not Found:
michaeljameslp360@gmail.com

Ready ]

Tip: Some organizations configure their instance of Salesforce to limit association of records to one “who”
(such as a Contact) and one “what” (such as a Case or Opportunity). In this instance, you will only be able to
assign or relate the item to one Contact and one additional record in Salesforce. If your organization enables
recording to multiple Contacts and/or multiple record types, you will be able to select these items in the
Reference Selection window. Speak with your internal Salesforce admin to learn more about how your
organization uses this Salesforce feature. Contact LinkPoint360 Support for assistance with enabling LinkPoint
Connect to mirror your Salesforce processes.
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Note that there are now records listed in the Related To section of the new Meeting within the Side Panel.

HS & r 4§~ -+ Introduction to LinkPaint360 - Meeting = - O X
Meeting  Insert  FormatTest  Review  Help @ Tell me what you want to do
x = - [B Salesforce Address Book 73] Appointment =[5 Address Book
2 HE

F X':H 2 showas: M Busy - O & Hos ==|
igh Attach Library tem 18 Scheduling Assistant " 2% Check Names - !
Delete (@ .  Linkto  SmartLin Cancel Reminder: [None Recurrence Time Room Categorize
3 e a B : v
Salesforce to Salesforce Invitation £] Respanse Options

Zones Finder -
Actions LinkPoint Show Attendees Options & Tags
@ vou haven't sent this meeting invitation yet. B LinkPoint Connect
From sally@Iinkpoint360.com ;Eg Link to Salesh
= | To... ‘ | fredi360 @amail.com; tomionesip360 @amsi.com com | INk [0 salesiorce
Send
Subject Jntroduction to LinkPoint360
! | | [ retated 1o
Location | Conference Call ~| | rooms.. *Contact: Fred Johnson
Start time |Mun7/23/2018 |10:00AM v‘ [ Al day event Account: Equity Management Company, LLC

Endtime  |Mon7/23/2018

v ‘

E 1 2 3 4 5 & 7 E

Hi Fred, Tom, and Michael,

During this call, 1 will introduce you to LinkPoint360’s product offerings and provide a brief overview of how we have worked with over 90,000
users worldwide to make their businesses more productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure
to cover that as well.

I am looking forward to speaking with you.

Best,
Sally Anderson

Tip: Customers that use custom objects or forms will see the information displayed in the Related To section of
the Side Panel.

Click the Send button to create the Meeting and send it to the listed recipients.

Tip: LinkPoint Connect will sync the Meeting to your calendar in Salesforce during the next scheduled or
manual sync depending on your settings. The Meeting will also be releated to the selected Salesforce records.

(Y aco
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Using Smart Link to Relate Outlook Calendar Items to Salesforce Records

LinkPoint Connect enables users to associate existing Outlook Meetings and Appointments with Salesforce

o Accounts, allowing items to be created once and then sync as needed between systems. The Smart Link
feature automatically detects matching Salesforce records to relate to a specific calendar item. In this section,
you will learn how to relate Outlook calendar items to existing Salesforce records with Smart Link.

Open a Meeting or Appointment in Outlook and enter information for the item including the invitees, subject,
1 location, date, time, and content.

H S & +* ¢ &~ - Intraduction to LinkPoint360 - Meeting = - [m] X
Meeting  Insert  FormatText  Review  Help @ Tell me what you want to do
x @ E P [P Salesforce Address Book  [] Appeintment @:ﬁ [E Address Book 2 show As Y ;@ R n
Ly v4) 1 ‘ J .
> L igh Attach Library tem £8 Scheduling Assistant 7 25, Check Names s o,
Delete = . Linkto  SmartLink Cancel Reminder: [15 minuees | Recunience. Time Room  Categorze
= ") Response Options = ' +
Salesforce to Salesforce Invitation &) Resp pt Zones Finder -
Actions LinkPoint Show Attendees Options 5 Tags
GVnu haven't sent this meeting invitation yet, & LinkPoint Connect
From sally@linkpoint360.com ;E& Link to Salesh
1 [ 0. | |fiedezs0@anal.con; temenesios0@anal.coms m \ HLSUDE LS e
Send
Subject Introduction ta LinkPaint360
! | | [Retatea o
Location | Conference Call ~| | rooms.. Not linked to Salesfarce.
starttime [Mon7/23/2018 [10:00 A | 7 4 day event
Endtime  |Mon7/23/2018 [10:30am -
E 1 2 3 4 5 6 7 s -9

Hi Fred, Tom, and Michael,

During this call, I will introduce you to LinkPoint360’s product offerings and provide a brief overview of how we have worked with over 90,000
users worldwide to make their businesses more productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure
to cover that as well.

I am looking forward to speaking with you.

Best,
Sally Anderson

2 Click the Smart Link to Salesforce button in the LinkPoint section of the Outlook Ribbon.

H S &+ 4 §- - Introduction ta LinkPaint360 - Meeting = - [m] X
Meeting  Insert  FormatTest  Review  Help @ Tell me what you wantto do
[P Salesforce Address Book  [12] Appointment [ Address Boak
s} = e, i

' n
A gt e Bsron s O GR WS
|ih Attach Library Item ES Scheduling Assistant 2, Check Names !
Delete o . Linkte | SmartLink Cancel Reminder 15 minutes - Recurience Time Room  Categorize
Salesforce| to Salesforce Invitation L] Response Options - i

Zones Finder -
Actions LinkPaint Show Attendees Options n Tags
@ rou naven't sent this meeting invitation yet. & LinkPoint Connect
From sally@linkpoint360.com -
| To.. ‘ | fredin360 Bamail.con; tomjonesin350@amail.com; i.com | igh Link to Salesforce
send | supject [Introduction te LinkPaint3g0 Related To
location | Conference Call Not linked to Salesforce.
Start time ‘Mnn?fﬁ/zmﬂ |10:OQAM v‘ [ Al day event
Endtime | Mon77232018 -
‘g 1 H 3 4 B 6 7 i
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LinkPoint Connect will compare the email addresses listed in the To: field with the Lead and Contact records in

Salesforce. Any Leads or Contacts for which LinkPoint Connect finds a match will be automatically added within
the Related To section of the Side Panel.

3

H S Ot &~ = Intreduction to LinkPoint360 - Meeting il m} x
Meeting ~ Insert  FormatTest  Review  Help Q' Tell me what you wantto do
x = L [B Salesforce Address Book (7] Appointment =7 [ Address Book
) i

sl Zowns Wos | O @ s W
o %, Check Names . E R“" o 1

Zones Finder -
Show Attendees options W Tags

|k Attach Library ltem © Scheduling Assistant
Delete o . Linkto  Smart Link & & 9
? Salesforce o Salesforce

Actions LinkPoint

@ You haven't sent this meeting invitation yet.

A LinkPoint Connect

Fram sally@linkpoint360,.com
= To.. | |fredp360@amal.con; tomionesk com
Send

com

l igh Link to Salesforce

Subject ‘Intrnductmn to LinkPoint360

Related To

Location | Conference Call

Start time ‘ Mon 7/23/2018

[12.00am

¥ [ &l day event

Endtime | Mon7/23/2018

[10:30 am

v ‘

*Contact: Fred Johnson

‘ E 1 2 3

O Tip: Due to restrictions set by Salesforce, users cannot relate a mix of Leads and Contact records at the same
®

time. If you list both Leads and Contacts in the To: field, Smart Link will automatically relate the calendar item
to the Contact record(s).

O Tip: If you want to relate the calendar item to a combination of Contacts and objects such Opportunities or
- Cases or need to make changes to the records listed by Smart Link, click the Link to Salesforce button.

HS Ot 4 &~ =
Meeting  Insert ~ FormatTest  Review  Help

Xna |

Delete o . | Linkte
Salesforce | rce

Actions LinkPoint

[P salesforce Address Book
| Attach Library ltem

@ vou haven't sent this meeting invitation yet.

sally@linkpoint360.com

Intreduction to LinkPoint360 - Mesting
Q Tell me what you want to do

Appointment
ES Scheduling Assistant

== [ Address Book

x 2% Check Names
ancel

Invitation L) Response Options -
Show Attendees

Bsnowss O @R W
Reminder: Recurren:e Time Room Categarize 4‘

Zones Finder -
Options & Tags

A LinkPoint Connect

l igh Link to Salesforce

From
=1 | e | | edpze0eansl.con; tomionesizaso ol cony mi
Send

Subject |Intmductian to LinkPoint360

‘ Related To

location | Conference Cail

Start time |Mnn7,’23/201ﬂ E |10:ODAM v‘ ] All day event
Endtime  [Mon7/23/2018 [1e:30m -
g 1 H 3 4 s 6 7

v| [ *Contact: Fred Johnson

Hi Fred, Tom, and Michael,

During this call, I will introduce you to LinkPoint360's product offerings and provide a brief u\}prview of how we have worked with over 90,000
users worldwide to make their businesses more productive with email to CRM integration solutions.

Tom mentioned that you had expressed interest in learning how we support installation in Terminal Services environments, and | will be sure
to cover that as well.

Iam looking forward to speaking with you.

Best,
Sally Anderson

4 Click the Send button. LinkPoint Connect will sync the Meeting to your calendar in Salesforce during the next

scheduled or manual sync depending on your settings. The Meeting will also be releated to the selected
Salesforce records.

Spring '19 Update Copyright © LinkPoint360
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Relating an Outlook Task to a Salesforce Record

LinkPoint Connect enables users to associate existing Outlook Tasks with Salesforce records, allowing items to
be created once and then sync as needed between systems. The Link to Salesforce feature allows users to
select matching Salesforce record to relate to a specific task item. In this section, you will learn how to relate
Outlook task items to existing Salesforce records.

Open a Task in Outlook and enter information for the item including subject, start date, due date, and priority.

- = Prepare Renewal Contract - Task
Insert  FormatText  Review Help @ Tell me whatyou wanttodo
2 X C v wi B = 'Y [1 B 0 Private Ql#
2 ¥ %: i 7 b
[ =4 i vE 5 v e IS, LS 1| e — ()]
Save &l Delete Forward | Linkto Task Details | Mark Assign Send Status | Recurrence | Categorize Follow Zoom | Stant
Close Salesforce Complete Task  Report - Up- ¥ Lowlmportance Inking
Actions LinkPoint Show Manage Task. Recurrence Tags Zoom Ink
@pueinzaays € LinkPoint Connect »
Subject Prepare Renewal Contract -
Start date Thu 12/27/2018 [ status [ ot Started - | é’ Link to Salesforce |
Due date Fri 12/28/2018 [ Friority  [High v| %complete %[5
Relaied To
[J Reminder  None None ~| | @ owner Sally Anderson
Not linked to Salesforce.
P R PR S FR S e T [ R R R »

2 Click the Link to Salesforce button in the LinkPoint section of the Outlook Ribbon or in the LinkPoint Connect
Side Panel.

- - Prepare Renewal Contract - Task

Insert  FormatText  Review Help @ Tell mewhatyou want to do

=) x - fg & T 'Y [l B Private
= F Vi % 2 R, 2
el L') - = v S = L ! High Importance ©
Save & Delete Forward | Linkto Task Details | Mark Assign Send Status | Recurrence | Categorize Follow Zoom | Start
Close Salesforce Complete Task  Report - Up- ¥ Lowlmportance Inking
Actions LinkPaint Show Manage Task Recurrence Tags Zoom Ink

@ oueinz days P LinkPoint Connect »

Subject Prepare Renewal Contract — -
Tha 12z T st [notstartea = I i Link to Salesforce I

start date
Due date Fri 12/28/2018 [ riority  [High v scomplete (0% |5
Related To
[ Reminder  None None v | Owner Sally Anderson
Not linked to Salesforce.

|
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Enter search terms for Accounts, Contacts, Leads, or other Salesforce records items in the Search field and click
3 Go in the Reference Selection window.

of Ok € Cancel P New
Search; (0 items) Reference Selection

1| |Equity Management Regarding:

Refresh original items

Remove All
Ready

W

Click the green arrow or double click an item to add items to the Regarding: section.

Reference Selection - LinkPoint Connect for Salesforce n
«f Ok € Cancel

7 New
Search: (0 items) Reference Selection
Equity Management

Regarding:
< Contacts

% [Fred Johnson Equity Management C.. &

4 Related
4 Account
Equity Management Company

Refresh original items

Remove All
Requested Account Opportunity details... )
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5 Click Ok to close the Reference Selection window.

Reference Selection - LinkPoint Connect for Salesforce

© Cancel

Search: (0 items)

Reference Selection
[:] |Equ|ty Management ‘ Regarding:
4 Contacts

P New

{1 of 50 seleceed)

7 Fred Johnson Equity Management... §®

# Related

(Maximum 1 selecred)
4 Account

Equity Management Company &

Ready

Refresh original items Remove All

LR |

- -

Insert  Format Text

Prepare Renewal Contract - Task

Review  Help  Q Tell me what you want to do
7 x =y o o . =y n B Private /7
- = i Ve Vi —
[ S| 2 v v b | O [ N EEp L D
Save & Delete Forward | Linkto Task Details | Mark Assign SendStatus | Recurrence | Categorize Follow Zoom | Stat
Close Salesforce Complete Task  Report Up~ ¥ Lowmportance Inking
Adtions LinkPoint Show Manage Task. Recurrence Tags Zoom Ink
@ ouein2aays.
=
Subject [ Prepare Renewal Contract ]
Start date [Thu 12272018 Status | Not startea -
Due date [Frinzasz018 priority [High s Complete 0% [5]
[ Reminder  None B [none - Owner Sally Anderson
g A 1 s FIR 3. -4 ' -5 B ' 7 B B B

O Tip: Note that the Side Panel now displays the Related To selection for reference.

BB LinkPoint Connect

»
| ig Link to Salesforce |
Related To

*Contact: Fred Johnson
Account: Equity Management Company

Spring '19 Update

Copyright © LinkPoint360

All Rights Reserved.




LinkPoint Connect: Desktop Edition User Guide $ L .
inkPoint:s

Microsoft Outlook & Salesforce Integration o~

Tip: LinkPoint Connect will add a CRM Category to the item after you relate Salesforce records. This flags the
item for the system to reference in the next scheduled sync.

- Prepare Renewal Contract - Task

Insert  FormatText Review Help  § Tell me whatyou want to do

B 3 I - > [ B 6 Private 7
=2 é v v Ve |2 S 7

ki = z =l v S& = U i ! High Importance o

Save & Delete Forward Link to Task Details Mark  Assign Send Status | Recurrence = Categorize Follow Zoom Start

Close Salesforce Complete Task  Report Up+ ¥ Lowlmportance Inking
Adions LinkPoint Show Manage Task Recurrence Tags Zoom | ink

@ Due in 2 days. @ LinkPoint Connect »

[ crm ]
T
Subject Drepare Renewal Contract | i Link to Salesforce |

Start date Thu 12/27/2018 [ status | Not Started -
= Related To
Due date Fri 12/28/2018 [ riority  [High v scomplete [0% |2
*Contact: Fred Johnson
[0 Reminder  None None v | @ owner sally Anderson Account: Equity Management Company

S T R R B T R R R R R RN R EE RS SN TR

Warning: Relating tasks to Salesforce records using the Link to Salesforce feature does not force the item to
sync between systems. You also need to enable the sync settings in LinkPoint Assist.

Additional Resources: Refer to the Syncing Tasks section of this User Guide for more information.

Click the Save & Close button in the Outlook Ribbon to create the task.

- Prepare Renewal Contract - Task

Insert  FormatText  Review Help  § Tell mewhatyou wantto do

) > r =1 o o [l B Private /,
3| g v i Ve [ O 7

5] = z =l v S& = U i ! High Importance o

Save & Delete Forward Link to Task Details Mark  Assign Send Status | Recurrence = Categorize Follow Zoom Start

Close Salesforce Complete Task  Report Up~ ¥ Lowlmportance Inking
Adtions LinkPoint Show Manage Task Recurrence Tags Zoom | Ink

@ oueinz days  LinkPoint Connect »

[ ‘
Srr
Subject Prepare Renewal Contract | i Link to Salesforce |

Start date Thu 12/27/2018 [ status | Not Started -
= Related To
Due date Fri 12/28/2018 [ riority  [High v scomplete [0% |2
*Contact: Fred Johnson
[0 Reminder  None None v | @ owner sally Anderson Account: Equity Management Company

N N R R B R R R R R SRR SRS SN R
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Creating a New Salesforce Opportunity from Outlook

LinkPoint Connect helps users remain in Outlook while creating new Salesforce records with minimal manual
data entry. In this section, you will learn how to create a new Salesforce Opportunity from Outlook.

Tip: Depending on how an organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your internal IT

admin for more information.

Contact.

EN=1

Select an email and note that the Side Panel displays the related Contact information. Select Account
Opportunity or Contact Opportunity on the Navigation Pane to display the Related Information for the

= Inbox - sally®linkpoint360.com - Outiook = - O X
Home Send / Receive Folder View Add-ins Help LinkPoint ADOEE PDF O Tell me what you want to do
ﬁ é a = V._‘,j T x O & om [ wscm €} To Manager Yl Move - H O Unread/ Read &t NewGroup | Search People ”- D
P rik -
Recordto Smart Record Open Email | N .r: - Delete Arch ool R (" . ')d & = Team Email +/ Done “aRules~ | i Categorize~ £ Browse Groups [ Address Book 5 "
Record to Smart Record OpenEmail  New New o Delete Archive  Reply Reply Forword [~ |y s = Assign ore y
Salesforce to Salesforce  Tracker | Email Items~ 48 All U~ | Reply auDelete ¥ CreateNew JoneNote  policy~ [* Follow Up~ Y Filter Email - Account ©
LinkPoint New Delete Respond Quick Steps L} Move Tags Groups Find Add-ins Adobe Sen. ~
> All Unread Seareh Current Mailbox O | current mailbox ~| @ LinkPoint Connect »
i D)e |From SUBIECT CATEGORIES RECENED ¥ ¥ & thems - pI
3 2 Fred johnson Frivate Equity Agre ement for Review Wed 37172017 1- Contact
2 Hi Sally, Attached is a copy of the agreement we discussed. Flease let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC Fred Johnson &1
2 € Michael James Product Purchase Inquiry F1i 9/30/2016 2:0... President & COO
H i Sally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would e to Equity Mansgement Company, LLC 2
£ 103 Route 18
& Michael James Investment Decision Sun 10/12/2014 .. ;
HiSally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund, Regards, Michael James Vice President NGY Management ETETEEmECHTI (- 1
= P: (732) 555.7777
z fredip360@ gmil.com
= E2Reply 2 Reply All £ Forward LIS R ¥
N e Account Opportunity (1
Fred Johnsen <fredlp360@gmail com> Sally Anderson LB} 17201 PP y (1)
Private Equity Agreement for Review Group Licenses Needs Analysis
. . §1,400.00 Closed: 8/15/20..
@ Vou replied to this message on 5/2/2017 533 PM, " Prob % 20.0
Possible opportunity with client via Examplex
Financial. Prospect is in the aerospace field and
S| Samle-pct wauld have need for 450 licenses.
80KB PV
Hi sally,
Attached is a copy of the agreement we discussed. Please let me know if you have any questions.
Regards, St
7 Account Opportunity
Fred Johnson 7 Contact Opportunity
= Cvent
President & COO Ok
¥ ¥
Mail Calendar People Tasks *- i a B

This folder is up to date.

Connected to: Microsoft Exchange:
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) Click the Smart Form icon to create a new Opportunity.

@ LinkPoint Connect »

ailtemsv '?,

Account

Fred Johns Case
President & CO(

Contact
Equity Manage
103 Route 18

San Francisco C4

Account Opportunity (1)

Group Licenses Needs Analysis
$1,400.00 Closed: 8/15/2...

Prob %: 20.0
Passibie opportunity with client via Examplex
Financial. Prospect is in the aerospace ficld
and would have need for 450 licenses.

»EeP

Enter any required or additional information in the Opportunity Smart Form. Note that the Account Name field
3 is prepopulated by LinkPoint Connect. Click Ok to create the record in Salesforce.

Create Opportunity - LinkPoint Connect for Salesforce

$8 Cancel
Opportunity

Opportunity Information

Opportunity Cwner: Amount

Sally Anderson |

Private:

Close Date:
O I Select a date

Opportunity Name:

Mext Step:
I|Private Equity Agreement for Review |

Account Name: Stage:

g
|Equity Management Company, I.I." C.'Ll 8 | || --None--

Type: Probability (%):
| --None-- - |

Lead Source: Primary Campaign Source:

| --None--

Additional Information

Order Number: Main Competitor(sk

Current Generator(s): Delivery/Installation Status:

| | --None-- = |

Tracking Mumber:

Ready

Spring '19 Update Copyright © LinkPoint360
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Tip: LinkPoint Connect will not override any business rules within your instance of Salesforce. If additional fields
are required to create the Opportunity, the user will need to enter the information in order to proceed.

4 The newly created Opportunity will be listed in the Related Information in the Side Panel.

ST Inbox - sally@linkpoint360.com - Outlook [aal - o X
Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint ~ ADOBEPDF Q) Te w o
é % .a. = "lj [+3 x :,‘ rL—W L:“ n ¥ Moveto: 7 3 To Manager YoMover || £ Unread/ Read 28 New Group Search People )
$ € =
reeortto 5 4 eoord Ooon el | ™ ‘N‘ - e e — (I' s -)a =T Team Email + Done B Ui Categorize~ O Browse Groups [ Address Book vt | 5
ecord to Smart Record Open Email  New  New clete Archive  Reply Reply Forward . | . . Assign ead  Store
2 €2 Reply = Rules .
Salesforce toSalesforce  Tracker  Email ltems-  4® " Al d € Reply & Delete  # Create New = Palicy = I Follow Up - Y Fitter Email Aoud
LinkPoint New Delete Respond Quik Steps 5 Move Tags Groups Find Speech  Add-ins ~
> Al Unread Search Current Mailbox £ [ Curent Mailbox_-| @ LinkPoint Connect »
1 D@ |FrROM SUBJECT CATEGORIES RECEVED ¥ ¥ S @ikemsy
- Fred Jonmson Next steps Tue 1202018 12
= Hi Sally, | will take a look at the contract and let you know the next steps from our side. Best, Fred <end> > Fred Johnson [
- €2 [ Fredsohnson Private Equity Agreement for Review Wed 3/1/2017 12.. President & COO
£ Hisally, Attacned is a copy of the agreement we discussed, Please Izt me know if you have any questions, Regards, Fred Johnson President & COO Equity Management Company, LLC > Equity Management Company, LLC. 7
2 5 o 103 Route 18
r 2 Michacl James Product Purchase Inquiry Fri 9/30/2016 2.,
£ < -
& Hi Sally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to P | Sanfrancscocasauusa 3
P (732) 5557777
£ fredlp360@gmail.com
& Il Forward R
p360@gmail.coms Sally Anderson U 3772017 | Account Opportunity (2)
Private Equity Agreement for Review .
Group Licenses Needs Analysis
@ You replied to this message on 7/12/2018 1:17 P o | s e e
Prob %: 20.0
Possibie opportunity with client via
KR Sample.pdf o Examplex Financial Frospect s in the
z K aerospace field and would have need for
450 licenses
Hisally, Private Equity Agreem... Needs Analysis
Closed: 8/2/2
Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Prob %: 20.0
Hi sy
Attached is a copy of the ogreement we.
Regards, et P e e 8
[Email
7 Acoount Opportunity
Fred Johnson =
7 Contact Opportunity
President & COO " Event
L || Oask
¥ |+
Mail Calendar People Tasks -+

Allfolders are up to date.  Connected to: Microsoft Exchange
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Creating a New Case in Salesforce from Outlook

LinkPoint Connect helps users remain in Outlook while creating new Salesforce records with minimal manual
data entry. In this section, you will learn how to create a new Salesforce Case from Outlook.

Tip: Depending on how an organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your internal IT
admin for more information.

Select an email and note that the Side Panel displays the related Contact information. Select Account Case or
1 Contact Case on the Navigation Pane to display the Related Information for the Contact.

[
Home Send / Receive Folder View Add-ins Help LinkPoint ADOBE PDF Q Tell me what you want to do

é éé .‘. = "_":l T x &Y f[g’l L;‘ g [P mscrm S To Manager ¥ Move - E (3 Unread/ Read 52 New Group Search People ﬂ- D
’ - - . Ld I =3 E Team Email + Done e Rules | iii Categorize~ O Browse Groups =} Address Book
Record to Smart Record Open Email  New  New o Delete Archive  Reply Reply Foward B~ € o i % cramteny o Assign ! Store My
Salesforce to Salesforce  Tracker  Email tems~ &9~ Al & Reply & Delete reate Mew “| fOneNote  pglicy- [ Follow Up - Y Filter Email - Account -
LinkPoint New Delete Respond Quick steps 5 Mo Tags Groups Find Add-ins AdobeSen.. A
> All Unread | Sesrch Current Mailbox £ | cunent Mailbox_+| @ LinkPoint Connect »
143 D)@ |FrROM SUBJECT CATEGORIES RECEVED ¥ |7 & 1rems v D pI
3 2 [ Fred Johnson Private Equity Agreement for Review Wed 3/1/2017 1. 3
£ Hisally, Attached is a copy of the agreement we discussed, Please let me know if you have any questions, Regards, Fred Johnson President & COO Equity Management Company, LLC Fred Johnson [
2 £ Michael James Product Purchase Inquiry Fri 9/30/2016 20... President & COO
3 Hisally, A colleague of mine recommendad that | reach out regarding LinkPoint Cannect's email integration abilities. | am interested in learning more about your products and would like to Equity Management Company, LLC
£ g 103 Route 18
g Michael James Investment Dedsion Sun 107122014 . . )
HiSaly, | am writing to let you know that NGY Management has decidzd to go with the $30 investment with our private fund. Regards, Michacl James Vice President NGY Management CTaEER@CTE IR (- 1)
= P (732) 5557777
z fredip360@gmail.com
e ELReply BaReply All S Forward LA ¥
- e Contact Case (1.
Fred Johnson <fredip360@gmail.coms Sally Anderson IRt 34172017 ) hid
Private Equity Agreement for Review Installation Case #: 00001026
Opened: §/2/2014 Status: Working
© Vou replicd to this message on 5/2/2017 5:33 PM. “ Priority: Medium
Reason: Installation Origin: Email
Owner: Sally Anderson
I Sample.pof Unsure how to install software components on
» | s0kB system for tial.
Hi Sally,
Attached Is a copy of the agreement we discussed. Please let me know if you have any questions. (=iE]
%/ Account Opportunity
Regards, 7 Contact Opportunity
= Event
Fred Johnson OTask
% Account Case
President & COO 2 Contact cae
B2
Mail Calendar People Tasks - ia & & e

All folders are up to date,  Connected to: Microsoft Exchange [

Tip: Organizations can request customization to modify the Case types and information displayed. In some
instances, users may not have access to Case information or may not see details displayed for specific Case
types such as Closed Cases. Please contact the LinkPoint360 Support Team for more information.
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Click the Smart Form icon to create a new Case.

2

@- LinkPoint Connect W
ﬁ 1ltems = -’_3; ‘C Q|
Account
Fred Johns Cace
President & CO(
Contact

Equity Manager|

103 Route 18 EEnt
5an Francisco CA Lead
P:(732) 555.7777 Opportunity
fredlp360@gmai Task

®»eld & W

Contact Case (1) &
Installation Case #: 00001026
Opened: 6/2/2014 Status: Working

Priority: Medium

Reason: Installation Origin: Email

Owner: Sally Anderson
Unsure how to install software components
on system for trial.

N

Tip: You can also click the Create a case from selected email icon to create a Case using the email.

@ LinkPoint Connect »

alltemsv ‘_% p-)

Fred Johnson [0
President & COO

Equity Management Company, LLC 2

105 Route 18
San Francisco CA 94117 USA 3 &

P: (732) 555.7777
fredlp360@gmail.com
®- GRS |
Contact Case (1) L ]
Installation Cose # 00001026
Opened: 6/2/2014 Status: Working
Priority: Medium
Reason: Installation Origin: Email

Owner: Sally Anderscn
Unsure how to install software components on
system for trigl.
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Enter any required or additional information in the Case Smart Form. Note that the Account Name and Contact
3 Name fields are prepopulated by LinkPoint Connect. Click Ok to create the record in Salesforce.

Create Case - LinkPoint Connect for Salesforce

8 Cancel

Case Information

Case Owner: Status:

Sally Anderson || New

Contact Name: Priority.

‘Fred Johnson " QJ 83| | Medium

Account Name: Case Origin-

‘Equity Management Company, LLC " Ql 53|

--None--

Type:

| --None--

Case Reason:

| --None--

Web Information
Wab Emait Web Company-

Web Name: Web Phone:

Additional Information

Product Engineering Req Number:

| --None-- - | ‘ |

Potential Liability: SLA Violation:

| --None-- & | | —-None—- v |

Ready 9 .

O Tip: LinkPoint Connect will not override any business rules within your instance of Salesforce. If additional fields
are required to create the Opportunity, the user will need to enter the information in order to proceed.

Spring '19 Update Copyright © LinkPoint360
All Rights Reserved.
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The newly created Case will be listed in the Related Information in t

4

he Side Panel.

s Inbox - sally@linkpaint360.com - Outlaok = - O x
Home Send / Receive Folder View Add-ins Help LinkPoint ADOEE PDF Q me what you
& G & MSCRM [=%7 ¥ Move ~ ) Unread/ Read S8 New Gi Search Peopl
4 S N N ! o Manager love 5] ) Unread/ Rea ew Group Search People
) El & | x [=] L*(_‘fﬁ*(_ =y i < = .
Record to St Record Open Email | 4 N " Delete Avch ool Rey F . EJ Team Email + Done 9 Rules~ Categorize~ O Browse Groups  E Address Book s "
Record to Smart Record Open Email  New  New clete Archive  Reply Reply Forward 55 . | o = sign ore y
Salesforce to Salesforce  Tracker  Email hems~ Al U~ [ Reply uDelete ¥ Create New HoneNote  pelicy~ [ Follow Up - Y Fiter Email - Account ~
LinkPoint New Delete Respond Quick Steps ] Move Tags Groups Find Add-ins  Adobe Sen..
> All Unread nt Mailbox P | current Maibox | & LinkPoint Connect »
2
Hex[ D |FroM SUBJECT CATEGORIES RECEVED ¥ [¥ & litems ~ D P
3 2 [ Fred Johnson Private Equity Agreement for Review Wed 3/1/2017 1... Contact
HiSally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC Fred Johnson B
e G2 Michael James Product Purchase Inquiry Fri 8/30/2016 2.0, President & COO
£ Hi Sally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to Equity Management Company, LLC 2
z 103 Route 18
3 Michazl James Investment Decision Sun 10122014 ~
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management ERRETEEmERCTE IR (10
= P: (732) 555.7777
2 fredlp360@gmail.com
S ® AR

Q2 Reply B2 Reply All £ Forward

d Johnson <fredlp360

Dgmail.com:s Sally Anderson
Private Equity Agreement for Review

© You replied to this mess

ge on 5/2/2017 5:33 PM.

A Sample.pof
~ | B0Ki

Hi sally,
Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

Regards,

Fred Johnson

President & COO

Mail Calendar People Tasks -

Allfolders are up to date.

Contact Case (2)

Private Equity Agreeme... Case # 00001031
Opened: 1/3/2018 Status: New

- Priority: Medi.
Reason: Performance  Origin: Email
Ouner: Sally Anderson
Hi Sally,
Attached s @ copy of the agreement we
discussed. Pieose fet me know if you have
any questions
= ards,
Fred Johnson
President & COO.
o eI
Instaliation Case # 00001026
Opened: 6/2/2014 Status: Working
Priority: Medi.
Reason: Installation Origin: Email
[ JEmail
7 Account Opportunity
- || 7 contact opportunity
ol I AIEES
A oA £

Connected to: Microsoft Exchange
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Creating a New Account in Salesforce from Outlook

LinkPoint Connect helps users remain in Outlook while creating new Salesforce records with minimal manual
data entry. In this section, you will learn how to create a new Salesforce account from Outlook.

Tip: Depending on how an organization has configured LinkPoint Connect to mirror your existing business
processes, users may not have all of the options described in the following section. Contact your internal IT
admin for more information.

Select an email from a new Contact. Note that the Side Panel searched Salesforce for the Contact and did not
1 find a record matching the sender’s email address.

= - Inbox - sally@linkpoint360.com - Outlock [l - o X

Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint ~ ADOBEPDF Q@ Tell mewhstyouwsntto do

I 16 o~ o y c ’ m Searc o
= % .&. = e [+ x o (L*" Q= ¥ Maveta: 7 1 To Manager Move E (S Unread/ Read %% New Group Search People ﬂ- D
> P ) =y
b - € = EJ Team Email + Done 5 Rules - i Categorize~ O Browse Groups [ Address Book
Recordto Smart Record Open Email  New  New o Delete Archive  Reply Reply Forward - | oo o\f o o © Assign 1 Store My
Salesforce to Salesforce  Tracker  Email Items~ &7 Al < Reply & Delete reate New 7| foneNote  policy « [* Follow Up~ Y Filter Email - Account -
LinkPoint New Delete Respond Quick Steps i) Move Tags Groups Find Add-ins Adobe Sen. ~
> All Unread Search Current Mailbox D [ Currentaiibox | @ LinkPoint Connect »
P
tei[De |From SUBJECT CATEGORIES RECEVED ™ [¥ & thems - pI
€ ) Freasonnson Private Equity Agreement for Review Wed 3172017 1...
HiSally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnsan President & COO Equity Management Company, LLC
€2 MichaelJames Product Purchase Inquiry Fri 8/30/2016 2.0, No matching contacts
Hisally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your produets and would like to or leads found

Michael James Investment Decision Sun 101122014 ..,

michaeljameslp360@gmail.com|
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management

Drafts [1] Senttems  Inbox

ErReply & All £} Forward

Michael James <michaeljamesip360@gmail.com> Sally Anderson 9/30/2016
Product Purchase Inquiry
@ Vou replied to this message on 2/24/2017 7:58 PM.

Hi Sally,

A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to
schedule a demo.

Regards,

Michael James

VP, sales

ABC Company

555-5512
michaeljameslp360@gmail.com

Mail Calendar People Tasks -+

Alfolders are upto date.  Connected to: Microsoft Bxchange. | L] B o b+ 100%

Tip: LinkPoint Connect searches Contacts based on primary email address. If you receive an email from an
existing Contact and the Side Panel does not return a matching Contact, it is possible that the Contact may be
in Salesforce under a different or secondary email address. You can verify before creating a new Contact by
using the Search Bar in the Side Panel to look for the contact by First and/or Last Name.

Additional Resources: Users can enable the option to search based on secondary email address to expand the
search results provided in the Side Panel. Refer to the Searching and Recording Based on Secondary Email
Address section of this User Guide for more information.

Additional Resources: LinkPoint360 can customize the Search Bar to include results from custom fields. Please
contact the LinkPoint360 Support Team for more information.
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Highlight the signature within the email. Drag and drop the highlighted signature to the Drop Zone at the
bottom of the Side Panel. Release the selection over the Account icon.

Inbox - sally@linkpoint360.com - Outlook B - O X

Home Send / Receive Folder View Add-ins Help LinkPoint ADOBE PDF Q Tell me what you want to do

[” ﬂ Z .;. =7 logl T x E a (E 3 E 3 m ¥ Moveto: 7 S} To Manager ¥ Move - % (9 Unread/ Read %% New Group Search People f‘- D
reconato § # SR o Goentml | 1 “Fn X hfarnl 2y (" B ')d E7 Team Email V' Done DRe i Categorize~ /O Browse Groups 1% Address Book p y
ecordto Smart Record OpenEmail  New  New clete Archive  Reply Reply Forward . |o - ign tore ty
Salesforce toSalesforce  Tracker | Email ltems~ 8~ Al " |5 Reply @Delete  # Create New [ moneniote Palicy - [ Fellow Up - W Filter Email - Account~
LinkPaint New Delete Respond Quick Steps 5 Move Tags Groups Find Add-ns Adobe Sen.. A
> Al Unread [ search current Mailbox £ [ CurrentMailbox | @ LinkPoint Connect »
1% D30 |From [suBlect [carecoRiEs JRecenes v % & vz v S pz
3 € [ FredJohnson Private Equity Agreement for Review Wed 3/1/2017 1.
z Hi Sally, Attached is a capy of the agreement we discussed, Please let me knowr if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC >
. RS Wichael Tames Broduel Furchase Inqumy i 8/30/3516 50 No matching contacts
£ Hi Sally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to ! or leads found.
iz Vi e resiment Desion S michaeljameslp360@gmail.com
HiSally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management
£
S
ELReply 2 Reply All £ Forward =
Michael James <michaefjameslp360@gmailcom>  sally Anderson orsoots
Product Purchase Inquiry

@ Vou replied to this message on 2/24/2017 7:58 PM.

Hi sally,

A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to
schedule a demo.

Regards,

Michael James

VP, Sales

ABC Company

555-5512
michaeljameslp360@gmail.com

\ L+
Mail Calendar People Tasks -+ " (] g @

All folders are up to date.  Connected to: Microsoft Exchange

Enter any required information in the Smart Form for the selected record type. Note that some fields, such as
3 Account Name, are prepopulated based on the contents of the email signature.

Create Account

« Ok $8 Cancel

-8 Web Customer v

Account Information

Account Name:

I|ABC Company

Phone:

|s55-5512

Fax:

Website:

|www.a bc.com

Address Information

Billing Strest:

Billing City:

Billing State/Province:

Spring '19 Update Copyright © LinkPoint360
All Rights Reserved.
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Tip: Existing customers may need to update their configuration to launch Smart Forms with drag and drop. To
change whether drag and drop launches new records in Smart Forms or in Salesforce via the web browser:

Select Smart Forms from the Components list on the left side of the LinkPoint Assist window.

&=
Q/‘ Ok - € Cancel
Components

4 LinkPoint Assist
| = Record

¢ Side Panel

Sync

_) SmartForms

& Tracker
Connectors

B Salesforce

Advanced Options
Ready

Select the checkbox to Use Smart Forms when dropping email signatures to create records?. Click

o/ Apply

About | Available Smart Forms

About

Smart Forms provide an easy way to maintain Salesforce data without
leaving your email application. The Pencil / icon in the Side Panel,
Record Window, and Reference Selection Window allow you to create
and update records. The fields displayed come directly from
Salesforce, and the data you create or add is saved to the records in
real time.

You or your administrator can modify the Smart Forms that appear in
LinkPoint Connect by selecting or deselecting items from the list
below. You can also create new forms in Salesforce to make them
available LinkPoint Connect.

Enable Smart Forms?

[] Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

* Changes will take affect only after Outlook is restarted.

Apply and Ok to finalize the changes.

+ €) Cancel

Components

2 LinkPoint Assist

o Ok

= Record
¢ Side Panel
Sync
_) SmartForms
& Tracker
Connectors

B Salesforce

Advanced Options

Ready

72 LinkPoint Assist - LinkPoint Connect for Salesforce =

7 Apply
About | Available Smart Forms

About

Smart Forms provide an easy way to maintain Salesforce data without
leaving your email application. The Pencil  icon in the Side Panel,
Record Window, and Reference Selection Window allow you to create
and update records. The fields displayed come directly from
Salesforce, and the data you create or add is saved to the records in
real time.

You or your administrator can modify the Smart Forms that appear in
LinkPoint Connect by selecting or deselecting items from the list
below. You can also create new forms in Salesforce to make them
available LinkPoint Connect.

Enable Smart Forms?

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

* Changes will take affect only sfter Outlook is restarted.
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Additional Resources: Refer to the Creating and Updated Salesforce Records with Smart Forms section of
o this User Guide for more information.

Click Ok to create the record in Salesforce.

Create Account

Account Information

Account Name:

I|ABC Company

Phons:

|555*5512

Fax:

Website:

|www.a bec.com

Address Information

Billing Street:

Billing City:

Billing State/Province:

Tip: LinkPoint Connect will not override any business rules within your instance of Salesforce. If additional fields
are required to create the Contact, the user will need to enter the information in order to proceed.

Tip: You can also create a new Account by clicking the Smart Form icon in the Side Panel and then clicking
Account from the drop-down list.

@ LinkPoint Connect »
& lltems v 7

Account

a

C
No mz €

ar Contact

Event
michaeljam Lead
Opportunity

Task

Spring '19 Update Copyright © LinkPoint360
All Rights Reserved.
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Creating and Updating Salesforce Records with Smart Forms

Smart Forms allow users to create and update Salesforce records with a customizable interface within
Outlook. LinkPoint Connect dynamically accesses existing Salesforce Global Actions that are preconfigured.
For Salesforce instances that do not include Global Actions, LinkPoint Connect provides a set of starter forms

that integrate with standard objects:

Accounts Leads

Cases Opportunities
Contacts Tasks

Events

Smart Forms can be launched from a variety of shortcuts throughout LinkPoint Connect and are displayed in
their own window, making it quick and easy to review available fields, enter data, and save information to
Salesforce. Users can select a Record Type from a drop-down list within any applicable Smart Form. Record
Types are automatically detected, and LinkPoint Connect will present the default Record Type from Salesforce.
Smart Forms support custom record types and fields with additional implementation provided by the
LinkPoint360 Professional Services Team. In this section, you will learn how to create and update a record
using Smart Forms.

Example: In this example, we will demonstrate how to use Smart Forms to create and update Lead and Contact
records in Salesforce. The steps are the same for other record types. The difference will be the different fields
available within the individual Smart Forms, which are unique for each record type.

Open Outlook and locate the Side Panel. Click the Smart Forms icon in the top right corner.

@ LinkPoint Connect »

ﬁlltemsv “'_,-} ,C ..)

Contact
Fred Johnson [0
President & COO
Equity Management Company, LLC 2
103 Route 18
San Francisco CA 94117 USA 3 &

P: (732) 555.7777
fredlp360@gmail.com

|
Email (3)

Email: 1 B2 Recent Ref... Status: Compl...
11/6/2017 Priarity: Normal
From: saliyolsf1026&gmail.com

To: fredip360&gmail.com

cc: tomjonesip30@gmail.com

Received: 11/6/2017 2:00:48 PM

Subject: Recent Referral - F..
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O Tip: You can create new records using Smart Forms in the Record Window by clicking the Smart Forms icon in
- the top right corner.

Record - LinkPoint Connect for Salesforce

Qﬁ Record Now €3 Cancel
Search: (0 items) Selection | Edit | Fallew Up
5] | | Record To:

4 Related “ Contacts  (10f 50 selected)
4 Account 7 Fred Johnson Equity Manage... i»
Equity Management Company, LLC g
4 Case 4 Related [(Maximum 1 selected)
#000071031 New/Medium 4 Opportunity
Private Equity Agreement for Review Group Licenses Needs Analysis
#00001026 Working/Medt...

Equity Management Co...
Installation

Refresh oniginal items Remove All
Choose Attachments to Record:
[] sample.pdf

Check all Uncheck all

Ready @

O Tip: You can create new records using Smart Forms in the Reference Selection Window when working with
- calendar items. Click the Link to Salesforce option and then click the Smart Forms icon in the top right corner.

H® d1r 4 §- - Introduction to LinkPoint360 - Meeting
Meeting | Insert  FormatText  Review  Help Q@ Tell mewhat you want to do

x = g. g‘ [B Salesforce Address Book  [12] Appointment @qq [ Address Book ¥ Recurrence [1]

% Attach Library ltem [ Scheduling Assistant "\, Check Names @ Time Zones i !
Delete e - Linkto  Smart Link Cancel Categarize
Salesforce to Salesforce Invitation ] Respanse Options - a8 Room Finder - v
Actions LinkPoint Show Attendees Options 5] Tags
@ vou haven't sent this meeting invitation yet.  LinkPaint Connect »
From sally@linkpoint360.com N
= | [ ] — e — | igh Link to Salesforce
Send | supject | Reference Selection - LinkPoint Connect for Salesforee Related To
Location o Oc €Y Cancel - Not linked to Salesforce.
Start time | Searchi (0 items) Reference Selection
=] Go i
End time ‘ .
4 Contacts
a 1 Fred Johnson FEquity Manageme... i»

Hi Fred, Tom, ani | 4 Leads

Tom Jones 4BC Company @
During this call, |
worked with ove | 4 Related

solutions. “ Account

Equity Management Company, LLC &»

i 4 Case

Tom mentioned £00007035 New/Medium
environments, ai Private Equity Agreement for Review Refresh originl iterns Remove Al

200007026 Working/Medi..
1 am looking forw Inctallation Email Addresses Not Found:

4 Opportunity michacljameslp360@gmail com
Best, Group Licenses Needs Analysis
Sally Anderson
Ready )

Spring '19 Update Copyright © LinkPoint360
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Select the object type to create.

@ LinkPoint Connect »
ﬁ 1lltems « "_':_"g p ,_)
Account
Fred Johns Cace
President & CO
. Contact
Equity Manager
103 Route 18 (et
San Francisco C Lead
P (732) 555.777% Opportunity
fredip360@gmal em Task
® =g & W
Email (5)

Email: 1 B4 Thank You... Status: Compl..
1/30/2018 Priority: Norm...
From: sally@linkpoint360.com

To: fredip360&gmail.com

Received: 1/30/2018 12:41:09 PM
Subject: Thank You for Your Referral
Thank you all for yo...

Enter data in the available fields in the Smart Form.

« Ok $8 Cancel

Lead Information

Sally Anderson

Salutation: Mokbile:

--None-- ™

First Name:

Title: Lead Status
Open - Not Contacted -

ead Source Rating

--None-- = --None-- -
ndustry No. of Employees;

--None-- 7
Annual Revenue:

Ready W

Tip: Any Salesforce required fields will also be required in the Smart Form. These are marked in red.
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Tip: Users can select a Record Type where applicable for objects such as Accounts. Select the Record Type
from the drop-down list at the top of the Smart Form. Note that these are dynamically populated based on
how the object is configured in Salesforce and some objects may not include a Record Type.

. Create Account - LinkPoint Connect for Salesforce x

|+ Ok $8 Cancel

Sally Anderson --None-- v
Account Name: ‘Jhme: |
Parent Account: Fanc
| [QE | |
Account Number: Website:
| | | =]
Account Site: Ticker Symbal:

Lead Information

Lead Cwner: Phone:

Sally Anderson

Salutation: Mobile:

| --None-- ~ | | |

First Name: Far

|Joe | | |

Last Name: Emai

I|Bums | hoeburns@abccompany.com |

Company. Website:

I ABC Company | ” eo‘

Title: Lead Status:

VP, sales | || Working - Contacted ‘]

Lead Source: Rating:

| --None-- ™ | |——Nor1e-- ¥ ‘

Industry: No. of Employees:

| --None-- ™ | | |

Annual Revenue:

| | )
Ready @

Spring '19 Update Copyright © LinkPoint360
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5

. Click the Smart Forms icon within the Contact section of the Side Panel to update an existing record.

'@ LinkPoint Connect »

ﬂiltemsv "_':f;- ,O-)

Fred Johnson [
President & COO

Equity Management Company, LLC 2

103 Route 1B
San Francisco CA 94117 USA «3 &

P: (732) 555.7777
fredlp360@gmail.com

®» g & WS
Email (3)

Email: 1 B2 Recent Ref... Status: Compl...
11/8/2017 Pricrity: Normal
From: sallyolsf1026@gmail.com

To: fredip360&gmail.com

cc: tomjonesip360&@gmail.com

Received: 11,/6/2017 2:00:48 PM

Subject: Recent Referral - F..

Tip: The Smart Forms icon appears throughout LinkPoint Connect for Accounts, Cases, Contacts, Events, Leads,
Opportunities, and Tasks. Click the icon to update the information for each specific record as needed.

@ LinkPoint Connect »

ﬁlltemsv —"_'_:.'; ‘DJ

Fred Johnson [0
President & COQO

Equity Management Company, LLO 2

103 Route 18
San Francisco CA 94117 USA B &

P-(732) 555.7777
fredlp360@gmail.com

»eig RS
Account Opportunity (2)

Group Licenses Needs Analysis
51,400.00 Closed: 8/15/2...
Prob %: 200

Possibie opportunity with client via
Exomplex Financial. Prospect is in the
aerospace field and wouwld have need for
450 licenses.

e AP
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Edit the record as needed. Click Ok to save the changes to the record in Salesforce.

+ Ok| 8§ Cancel

Contact

Contact Information

Contact Owner:

sally Anderson

Salutation:

--None--

First Name:

Fred

Last Mame:

Johnson

Account Name:
Equity Management Company, LLC

Title:

President & COO

Department

Birthdate:

, Ready

@ LinkPoint Connect

& litems v

Jol

»
I g

Contact
Fred Johnson [
President & COO
Equity Management Company, LLC 7
103 Route 1B
San Francisco CA 94117 USA 3 &

P: (732) 555.7777
fredlp360@grmail.com

»FIwI

Email (5)

Email: B Thank You... Status: Compl...
1/30/2018 Priority: Norm...
From: sally@linkpoint360.com

To: fredip360@gmaii.com

FReceived: 1/30/2018 12:41:09 PM
Subject: Thank You for Your Referral
Thank you ali for yo...

Email: § B2 Next Steps Status: Compl...
1/30/2018 Priority: Norm...
From: fredlp360@gmail.com

To- sally@inkpoint360.com

Received: 1/30/2018 12:43:36 PM
Subject: Next Steps

Hi Sally,

I will take a look at the ...

[ 1Email
%/ Account Opportunity

%/ Contact Opportunity

=R XA

A& & &

&)

Tip: You can also launch a Smart Form when using the drag and drop feature to create new Accounts, Contacts,
and Leads. Existing customers may need to update their configuration to launch Smart Forms with drag and

drop by default.

Additional Resources: Refer to the Launching Smart Forms with Drag and Drop section of this User Guide for

more information.
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Launching Smart Forms with Drag and Drop

LinkPoint Connect users can highlight an email signature and drop the information in the Side Panel to launch a
Smart Form for Salesforce Leads, Contacts, and Accounts. Smart Forms are designed launch when using the
Side Panel Drag and Drop functionality but may be off by default for existing users. The feature is on by default
for new users. In this section, you will learn how to configure LinkPoint Connect to launch Smart Forms when

using the Drop Zone.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
1 LinkPoint Connect.

Configure LinkPoint Connect
Open Synchrenization in Manual Mode
Open LinkPoint Tracker

Restart
Exit

2

. Select Smart Forms from the Components list on the left side of the LinkPoint Assist window.

p=d
ok - @Cancal P Apply About
Components About | Available Smart Forms

8 LinkPoint Assist Smart Forms provide an easy way to maintain Salesforce data without
leaving your email application. The Pencil / icon in the Side Panel,

. Record Window, and Reference Selection Window allow you to create
¢ Side Panel and update records. The fields displayed come directly from
Salesforce, and the data you create or add is saved to the records in

= Record

Sync

real time.
._) SmartForms
w2 Track You or your administrator can modify the Smart Forms that appear in
| W lracker LinkPoint Connect by selecting or deselecting items from the list
Connectors below. You can also create new forms in Salesforce to make them

available LinkPoint Connect.

Enable Smart Forms?

9 Salesforce

[] Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

Advanced Options * Changes will take affect only sfter Outlook is restarted.

| Ready
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Select the checkbox to Use Smart Forms when dropping email signatures to create records?.

4 LinkPoint Assist
= Record
¢ Side Panel
Sync
_) SmartForms
& Tracker
Connectors

9 Salesforce

Advanced Options

Ready

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components About | Available Smart Forms

Smart Forms provide an easy way to maintain Salesforce data without
leaving your email application. The Pencil / icon in the Side Panel,
Record Window, and Reference Selection Window allow you to create
and update records. The fields displayed come directly from
Salesforce, and the data you create or add is saved to the records in
real time.

You or your administrator can modify the Smart Forms that appear in
LinkPoint Connect by selecting or deselecting items from the list
below. You can also create new forms in Salesforce to make them
available LinkPoint Connect.

Enable Smart Forms?

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

* Changes will take affect only sfter Outlook is restarted.

|@ LinkPoint Assist - LinkPoint Connect for Salesforce e

of Ok | - € Cancel
Components

4 LinkPoint Assist

= Record
& Side Panel
Sync

._) SmartForms

& Tracker
Connectors

P Salesforce

Advanced Options

Ready

7 Apply About
About | Available Smart Forms

Smart Forms provide an easy way to maintain Salesforce data without
leaving your email application. The Pencil / icon in the Side Panel,
Record Window, and Reference Selection Window allow you to create
and update records. The fields displayed come directly from
Salesforce, and the data you create or add is saved to the records in
real time.

You or your administrator can modify the Smart Forms that appear in
LinkPaint Connect by selecting or deselecting items from the list
below. You can also create new forms in Salesforce to make them
available LinkPoint Connect.

Enable Smart Forms?

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

* Changes will take affect only after Outlook is restarted.

Click the Apply button to confirm the selection and click the Ok button to finish and exit LinkPoint Assist.
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5 Locate an email from a new Lead or Contact and highlight the signature within the email. Drag and drop the
highlighted signature to the Drop Zone at the bottom of the Side Panel. Release the selection over an icon to
create a new Account, Lead, or Contact.

S Inbox - sally@linkpoint360.com - Outlook = - [u} X

Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint ~ ADOBEPDF @ Tell mewhstyouwsntto do

= g .;. = y—|.,-:| [+ x ' ft‘ L‘ = ¥ Move tai 7 , To Manager ¥ Move ~ (5] © Unread/ Read  %z* New Group Search People ﬂ- D
> P ) =
s b X~ EJ Team Email v Done 5 Rules~ 1li Categorize - O Browse Groups [} Address Book
Recordto Smart Record Open Email  New  New o Delete Archive  Reply Reply Forward B | oo o o 1 m Assign |1 Store My
Salesforce to Salesforce  Tracker  Email Items~ &7 Al < Reply & Delete reate New 7 Moneote  pelicy~ [ Follow Up~ Y Filter Emil - Account
LinkPoint New Delete Respond Quick Steps ] Move Tags Groups Find Add-ins  Adobe Sen. ~
> All Unread Search Current Mailbox O | current maibor -] @ LinkPoint Connect »
tei[De |From SUBJECT CATEGORIES RECENED ¥ ¥ & ikems - D pI
3 2 ) Fred Johnson Private Equity Agreement for Review Wed 3/1/2017 1.
z HiSally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC
e EL " Wichaei James Product Purchase Inquiry Fri 9/30/2016 2:0... No matching contacts
z Hisally, A colleague of mine recommended that | reach out regarding LinkPaint Connect's email integration abilities. | am interested in learning more about your products and would like to or leads found
3 Michael James Investment Decision Sun 10/12/2014 ... michaeljameslp360@gmail.com
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management
£
-

el

CReply aReply All 3 Forward

Michael James <michaeljamesip3

@gmail.com> Sally Anderson

Product Purchase Inquiry

@ Vou replied to this message an 2/24/2017 7:58 PM.

Hi Sally,

A colleague of mine recommended that | reach out regarding LinkPoint Connect's email integration abilities. | am interested in learning more about your products and would like to
schedule a demo.

Regards,

Michael James

VP, Sales

ABC Company

555-5512
michaeljameslp360@gmail.com

Mail Calendar People Tasks -+

Allfolders are up to date.  Connected to: Microsoft Exchange.

Use the Smart Form to create the record. Click Ok when finished to save the new record to Salesforce.

" Ok | $§ Cancel

Contact

Contact Information

Sally Anderson
First Nama:
Michael
Last Name:

James

Account Name:

NGY Management Services, LLP

Title:

Vice President

732-555-1212

bilz:

michaeljameslp360@gmail.com

Ready (7]
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Recording an Email to Salesforce from Outlook

LinkPoint Connect users are able to record emails to Salesforce without the hassle of coping and pasting data
between systems. Users can leverage a variety of options to select where to record emails and access
supporting functions designed to them more productive in Outlook. In this section, you will learn how to record

emails to Salesforce from Outlook.

1 Select an email and click the Record to Salesforce button in the top left corner of the Outlook Ribbon.

S Inbox - sally@linkpoint3g0.com - Outlaok [ual - o X
Home  Send/Receive  Folder  View  Add-ins  Help  LinkPoint @ Tel hat yo
é é = ’_‘"Ij B Ignore x &Y ft‘ Q= ¥ MscRM & To Manager ¥ Move - E (S Unread/Read 4% New Group Search People ﬂ-
s 4 dligd (3 B 7
i o 7 Clean Up ~ A € = E Team Email + Done =9 Rules~ R i Categorize= O Browse Groups 2 Address Book
Record to fmart Record Open Email  New  New Delete Archive  Reply Reply Forward By~ |0 oo oo % Cremen © A . Store
Salesforce fto Salesforce  Tracker  Email ems - &is Junk~ Al © Heply & Delete restelew | MioneNote  pjicy - [ Follow Up - Y Fitter Email -
LinkPoint New Delete Respond Quick Steps 5 Move Tags Groups Find Add-ins -~
> Al Unread Search Current Mailbox O [ Currentmaiibox | @ LinkPoint Connect
12| D)@ [FROM SUBJECT CATEGORIES RECEVED ¥ ¥ & lkems ~
3 T "Fred Johnson Frivate Equity Agreement for Review Wed 37172017 1
z HiSally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson Fresident & COO Equity Management Company, LLC Ered Johnson &
£ & Michael James Product Purchase Inquiry Fri 973072016 2. Bi=dentBIcO0
H Hi Sally, A colleague of mine recommended that | reach out regarding LinkPoint Cannect's email integration abiliies. | am interested in learning more about your products and would lice to Equity Management Company, LLC 2
£ P 103 Route 18
k4 Michael James Investment Decision Sun 10/12/2014 .. A i
Hi Sally, | am writing to let you know that NGY Management has decided ta go with the 530 investment with our private fund. Regards, Michael James Vice President NGY Management SRR ECTTIE ) o)
2 P (732) 5557777
E fredlp360@gmail.com
2 Reply [EaRep (3 Forward [ I X4

ed Johnson <fredlp360@gmail.com> Sally Anderson
Private Equity Agreement for Review

@ You replied to this

essage on 5/2/2017 5:33 PM.

K& Sample.pdf .
~ | soks
Hisally,

Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

Regards,

Fred Johnson

President & COO

Mail Calendar People Tasks -

Reminders: 1 Al folders are up to date,

3172017

Connected to: Microsoft Exchange

Account Opportunity (2)

Group Licenses
$1,40000

Needs Anaysis
Closed: §/15/.

Prob %: 200
Possible apportunity with client via
Examplex Financial. Prospect is in the
aerospace field and would have need for
450 ficenses.

Private Equity Deal Needs Analysis

Closed: 1/26].
Prob %: 200

Hi Sally,

Attached is a copy of the agreement we.

discussed. Please let me know if you have

any questions.

Regaras,

Fred Johnson

[ Email
7 Account Opportunity
<7 Contact Opportunity

e XA
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O Tip: There are four other ways to access the Record window for LinkPoint Connect.

b o Rightclick an email in the inbox and select Record to Salesforce from the menu.
All Unread
i | D)@ |FrROM | suBJECT
E?_ ﬂ]] Fred Johnson Private Equity Agreement for Review
Hi Sally, Attached is a copy of the agreement we discuss E@ Qop)f o
E?_ M?chael]ames Product Purchase Inquiry ‘rg Quick Print |
Hi Sally, A colleague of mine recommended that | reach « i
Michael James Investment Decision 9" Beply
Hi Sally, | am writing to let you know that NGY Managen I’Eg\_ Reply All
2, Forward
2 Reply I’E}"_Replyml £ Forward Mark as Unread
Fred Johnson <fredlp360@gmail.coms> i Categorize v
Private Equity Agreement for Review [ FollowUp '
0\"0u replied to this message on 5/2/2017 5:33 PM. § Assign olicy '
Find Related 3
Iﬂi ;;r;gle.pdf - Cuick Steps 3
— ‘= PRules 3
¥ Move 3
Hi sally, B OneNote
% lgnore
Attached is a copy of the agreement we discussed. Please & Junk N
Regards, 7<  Delete
E Archive...
(?;_r} Record to Salesforce ]
Fred Johnson
&  Smart Record to Salesforce
» Within an inbound email, click the Record to Salesforce button.
H S &+ v §- = Private Equity Agreement for Review - Message (HTML) Eal — O x
Message Help ADCOBE PDF Q@ Tell me what you want to do
,/Z; L x E2Reply g W MSCRM Vi = [ p| o Q
@_Replyﬁ\ll & To Manager - .
Record to |Smart Record Track &9, Delete Archive E-E' =T Ernail - Move Tags Editing Zoom
Salesforce| to Salesforce  Email E3)':0"""“5”:1 £am Emal M - - M M
LinkPaint Delete Respond Cuick Steps [F} Move Zoom ~
Fred Johnson <fredip360@gmail.com:= Sally Anderson 1 3M1/2017
Private Equity Agreement for Review
o‘r'ou replied to this message on 3/2/2017 333 PM., “
E@  Samplepdf .
#~ | B0KB
g 1 2 3 4 5 3 7 B
Hi Sally,
Attached is a copy of the agreement we discussed. Please let me know if you have any questions.

Spring '19 Update Copyright © LinkPoint360
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Within an outbound email, click the Send and Record button.

BH L\ T Contract Review - Message (HTML) [al — O >

Message Insert Options Format Text Review Help ADOBE PDF @ Tell mew

L (/ @ Salesforce Address Book L] A ER L"J rj >
= - B E N 0o =
’ } ' Attach Library ltem . L
Send and|Smart Send  Track ) Paste " Basic Names Include Attach File via Tags
Record [and Record Email & Salesforce Email Template - Text = - - Adobe Send & Track -
LinkPaoint Clipboard Adobe Send & Track -
From = sally@linkpoint360.com
=1
To.. fredlp360@gmail.com
Send
Cc.
Bec..
Subject Contract Review
g 1 2 3 4 5 & 7 8
Hi Fred,

| wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional
questions.

Select an inbound email and click the Quick Record the email to this record icon on the Side Panel to
record the email to the sender’s record in Salesforce. Note that this method will not record
attachments.

B s Inbox - sally@linkpoint360.com - Outlook m - o X
Home | Send/Receive  Folder  View  Add-ins  Help  LinkPoint tyou want to do
& .5. = T Ignare x "1‘ (ﬂW [ ¥ Mscrm € To Manager ¥ Maove E‘| 3 Unread/ Read 5B New Group Search People o
# L 5= = -
2 ﬂ; S ? o Open Email | M ‘::l 7 Clean Up~ e . o R (I' . -)a I Tearn Email v/ Done 5 Rules Categorize £ Browse Groups [ Address Book .
ecord to Smart Record Open Email ew  New clete Archive  Reply Reply Forward . | Assign tore
: 'y Reply €2 Reply B . -
Salesforce taSalesforce  Tracker  Email ltems~ o Junk~ Al < Reply &uDelete  # Create New oneNote  pojicy - [ Follow Up Y Fitter Email
LinkPaint New Delete Respond Quick Steps T Move Tags Groups Find Add-ins -~
> Al Unread Search Current Mailbox £ [ Curent Mailbox | @ LinkPoint Connect »
2
{6 | FRom SUBJECT CATEGORIES ReceveD v [ Opimmo =)
H " Fred Tohnson Private Equily Agreement for Review Wed 3172017
& Hi Sally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Regards, Fred Johnson President & COO Equity Management Company, LLC Fred Johnson [
2 S ichast James Braduct Purchase Inquiny 913030716 5.0, President & COO
E Hi Sally, A colleague of mine recommended that | reach out regarding LinkPoint Connect's emall integration abilites. | am interested in learning more about your products and would like to Equity Management Company, LLC
£ 103 Route 18
& Michael James Investment Decision Sun 10/12/2014 .. 8 -
Hi Sally, | am writing to let you know that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management San Francisco CA 34117 USA 3 &
£ P:(732) 555.77
S

fredlp360@gmail.com
®» () & P
32007 | Account Opportunity (2)

G Reply E2Reply All 3 Forward

Johnson <fre

p360@gmail. com> sally Anderson VRS

te Equity Agreement for Review

Group Licenses Needs Analysis
@ You replied to this message on 5/2/2017 5:33 PM. o §1,400.00 Closed: 8/15/.
Prob %: 20.0
Possible opportunity with cient via
KR Samplepdf R Examplex Financial. Frospect s m the
sk aerospace field ond would hove need for
450 lcenses
Hi sally, Private Equity Dest Needs Anaiysis
Closed: 1/26/.
Prob %:20.0
Attached is a copy of the agreement we discussed. Please let me know If you have any questions. e
Attached is a copy of the agreement we
Regards, discussed. Please let me know if you have
any questions.
Regards,
Fred Johnson
Fred Johnson lemai
< i
President & COO Lol

.|| "7 contact opportunity

OB
Mail Calendar People Tasks -+ )

ftems:3 & Reminders: 1

Allfolders are up to date.  Connected to: Microsoft Exchange

Tip: If you select more than one email in your inbox and then follow the steps to record, the same criteria will
be used to record all of the selected emails.
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y) Choose the items to record the email to within the Selection tab in the Record window. Review the suggested
Contacts displayed in the Record To: section.

Q’ﬁ Record Now 0 Cancel 7 New
Search: (0 items) Selection | Edit | Follow Up
Go Record To:
4 Related 4 Contacts (1 of 50 selecred)
4 Account Fred Johnzon Equity Maonage...
Equity Management Company, LLC &g»
4 Case 4 Related (Maximum 1 selected)
#00001031 Newy/Medium 4 Opportunity
Private Equity Agreement for Revief.- i Group Licenses Needs Analysis
200001026 Werking/Medi... Equity Management Ca...
Installation
Refresh original items Remove All
Choose Attachments to Record:
[ Sample.pdf
Check all Uncheck all
Ready (P

Tip: LinkPoint Connect automatically suggests Contacts and Leads that exist n Salesforce if they are included in
the To, From, Cc, or Bcc fields of the email. If there are no matching Contacts or Leads in Salesforce, the Record
To section will not display any suggestions.

Warning: Salesforce does not allow users to take action on Contacts and Leads at the same time. Try selecting
only Contacts or only Leads and record the email.

Invalid Combination *

Salesforce does not permit mixing selections of Lead with
Contacts or Opportunity.

Consider removing prior selections and trying again.
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Enter text in the Search field and click Go to search for additional records.

3

Q"h Record Now €3 Cancel P New
Search: (0 items) Selection | Edit | Follow Up
| |Jake Record To:
4 Contacts 4 Contacts (1 of 50 selected)
Jake Smith InSite Advisors e Fred Johnson Equity Manage... i»
4 Related 4 Related (Maximum 1 selected)
4 Account 4 Opportunity
InSite Advisors e Group Licenses Needs Analysis

Equity Management Co...

Refresh original items Remove All
Choose Attachments to Record:

[] Sample.pdf

Check all Uncheck all

Ready (]

Tip: Click the folder icon to the left of the Search bar in the Record window. You can select the object types to
include in the Search results as options for recording.

Record - LinkPoint Connect for Salesforce n
Q‘ﬁ Record Now €3 Cancel S New
Saarch: (0 items) Selection | Edit | Follow Up
lzka Record To:
P 4 Account || 4cContacts (7 of 50 selecred)
i 5%, Account Contract Advisors g Fred Johnzon Equity Manage... »
o | (W) Asset
4|« | @ campaign 4 Related (Maximum 1 selected)
=l 4 Opportunity
o
| " Cas Group Licenses Needs Analysis
Ad & Contact Equity Management Co...
V| & Lead
K4 <7 Opportunity
) Quote
Refresh original items Remove All
Choose Attachments to Record:
[] sample.pdf
Check all Uncheck all

Ready (P
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4 Review the Search results. Mouse over and click the green arrow to add the Contact to the Record To list.

Record - LinkPoint Connect for 5alesforce n
Q’h Record Now € Cancel 7 New
Search: (0 items) Selection | Edit | Follow Up
| |Jake | Record To:
4 Contacts 4 Contacts (7 of 50 selecred)
% | Jake Smith InSite Advisors g Fred Johnson Equity Manage... i»
4 Related 4 Related (Maximum 1 selected)
4 Account 4 Opportunity
InSite Advisors e Group Licenses Needs Analysis
Equity Management Co...
Refresh original itemns Remove All
Choose Attachments to Record:
[] sample.pdf
Check all Uncheck all

Ready W

Mouse over an item in the Record To list and click the red x icon to remove it from the list. Note that the
5 removed item will appear on the left side of the Record window.

Q/‘ Record Now € Cancel 7 New
Search: (0 items) Selection | Edit | Follow Up
| |Jake Record To: -
4 Contacts 4 Contacts _ (7 of 50 selected)
Jake Smith InSite Advisors e © ' Fred Johnson Equity Monage... @
4 Related 4 Related ) (Maximum 7 selected)
4 Account 4 Qpportunity
InSite Advisors e Group Licenses Needs Analysis

Equity Management Co...

Refresh original items Remove All
Choose Attachments to Record:
[] Sample.pdf

Check all Uncheck all

Ready (]

Tip: You can also double click on an item to add or remove it from the Record To section.
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Select additional items to record the email to from the Related list on the left side of the Record window.

Record - LinkPoint Connect for Salesforce n
Q’” Record Now € Cancel 7 New
Search: (0 items) Selection | Edit | Follow Up
| |Jake | Record To:
4 Contacts 4 Contacts (T of 50 selected)
| Jake Smith InSite Advisors g Fred Johnson Equity Manage... ig»
4 Related 4 Related (Maximurm 1 selected)
4 Account 4 Opportunity
InSite Advisors e Group Licenses Needs Analysis

Equity Management Co...

Refresh original items Remove All
Choose Attachments to Record:
[] sample.pdf
Check all Uncheck all
Ready W

Tip: Salesforce does not allow users to take action on more than one related record type at the same time. Try
selecting only one record type to record the email.

Enter text in the search field and click Go to search for additional records. Review the search results list, mouse
7 over anitem, and click the green arrow to add the contact to the Record To list.

Q’n Record Now €3 Cancel A New
Search: (0 items) Selection | Edit | Follow Up
Go Record To:
4 Related 4 Contacts (2 of 50 selected)
4 Account Fred Johnson Equity Manage...
InSite Advisors e Jake Smith InSite Advisors i
4 Related (Maximum 1 selected)
4 QOpportunity
Group Licenses Needs Analysis

Equity Management Co...

“Refresh original items Remove All
Choose Attachments to Record:

[] sample.pdf

Check all Uncheck all

Ready (]
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Tip: By default, LinkPoint Connect is configured to search based on Starts with logic in the Record window.
Users can add either * or % at the start of the search term to perform a Contains search.

Example: In this example, we want to record an email to an Account record. We search for the record using the
word Financial because we remember the name of the Account has the word Financialin it. However, the
Account does not appear in the results because Financialis not the first word of the Account name.

Q’” Record Now €3 Cancel 7 New
Search: (0 items) Selection | Edit | Follow Up
| |Financial Record To:
4 Contacts (7 of 50 selected)
Fred Johnson Equity Manage... i

To find the right Account, we search for *Financial. Now the search returns results for Examplex Financial, which
is the Account we wanted. Now we can proceed with adding the related items to the Record To section.

Q/‘ Record Mow 0 Cancel _) MNew
Search: (0 items) Selection | Edit | Follow Up
| [*Finandial Record To:
4 Contacts ] 4 Contacts {1 of 50 selecred)
Tom Ripley Examplex Financial g Fred Johnson Equity Manage... g
Samuel Werth Examplex Financial g

4 Related

4 Account
Examplex Financial e

4 Case
#O0001010 Closed/Low
Maintenance guidelines for generator uncl...

4 Opportunity
Partner Expansion Licenses  Needs Analysis
Examplex Financial

Refresh original items Remove All
Choose Attachments to Record:
[] Sample.pdf

Check all Uncheck all

Ready W
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Click the Record Now button to record and send the email, or continue to work with the record options in the

next section of this User Guide.

Record - LinkPoint Connect for Salesforce

Q”" Record Now| 0 Cancel

Search: (0 items)

Go
4 Related

4 Account
Equity Management Company, LLC e

4 Case
#M0001031 Newy/Medium
Private Equity Agreement for Review
200001026 Working/Medi..
Installation

Ready

_) MNew
Selection | Edit | Follow Up
Record To:
4 Contacts (1 of 50 selecred)

Fred Johnson Equity Manage... @

4 Related
4 Opportunity

(Maximum 1 selected)

Group Licenses Needs Analysis
Equity Management Co...
Refresh original items Remove All

Choose Attachments to Record:
[] Sample.pdf

Check all Uncheck all

LT
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Recording Attachments with Emails to Salesforce from Outlook

LinkPoint Connect users are able to record emails to Salesforce without the hassle of coping and pasting data
between systems. Users can also work with attachments when recording emails to Salesforce. In this section,
you will learn how to record attachments to Salesforce from Outlook.

Tip: Recording attachments works the same for both inbound and outbound emails. However, note that
attachments are not recorded when using the Quick Record the email to this record icon on the Side Panel.

Tip: LinkPoint Connect supports Salesforce instances that use the Files Object for attachments. If you have the
Files Object enabled in Salesforce, attachments will record to this object and will be displayed in the page
layouts wherever the Files Object has added by your Salesforce administrator. When the Files are recorded,
they appear under the Files Related List and a reference is added to the File in the Notes & Attachments
Related List. As users continue to record emails and attachments to Salesforce, LinkPoint Connect also retains
the associations made by the user. For example, the user can relate the email to a Contact or Accountin
Salesforce and choose to record the attachment. The recorded File in Salesforce will also display the related
items. Organizations not using the Files Object will see attachments within the Notes & Attachments section on

the related records.

Review the Choose Attachments to Record section within the Record window.

Q”n Record Now 0 Cancel 7 New
Search: (0 items) Selection | Edit | Follow Up
Go Record To:
4 Related 4 Contacts (1 of 50 selected)
4 Case Fred Johnson Equity Manage... @g»
200001031 New/Medium
Private Equity Agreement for Review 4 Related (Maximum 1 selected)
200001026 Werking/Medi... 4 Account
Installation -
Equity Management Company, LLC
4 Opportunity quity g pany, >
Group Licenses Meeds Analysis
Refresh original items Remove All
Choose Attachments to Record:
[] Sample.pdf
Check all Uncheck all

Ready W
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Select the checkbox for each attachment to record along with the email.

Q”" Record Now 0 Cancel P New
Search: (0 items) Selection | Edit | Follow Up
Go Record To:
4 Related 4 Contacts (1 of 50 selecred)
4 Case Fred Johnson Equity Manage... @
200001031 New/Medium
Private Equity Agreement for Review 4 Related (Maximum 1 selected)
200001026 Werking/Medi... 4 Account
Installation -
Equity Management Company, LLC
4 Opportunity quity g pany, »
Group Licenses Meeds Analysis
Refresh original items Remove All
Choose Attachments to Record:
Sample.pdf
Check all Uncheck all
Ready W

Tip: Attachments are listed but deselected by default. Users can control the items that are recorded to
Salesforce. Many emails contain graphics, such as social media icons in email signatures, that do not need to be
recorded to Salesforce.

Additional Resource: Refer to the Configuring LinkPoint Connect Record Functionality section of this User
Guide for more information on configuring default attachment record settings.
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Q”" Record Now 0 Cancel

Search: (0 items)

Go
4 Related

4 Case
#00001031 New/Medium
Private Equity Agreement for Review
200001026 Working/Medi..
Installation

4 Opportunity
Group Licenses Meeds Analysis

Ready

_) MNew
Selection | Edit | Follow Up
Record To:
4 Contacts (1 of 50 selecred)

Fred Johnson Equity Manage... @

4 Related
4 Account
Equity Management Company, LLC #e

(Maximum 1 selected)

Refresh original items Remove All

Choose Attachments to Record:
Sample.pdf

Check all Uncheck all

LT

Select the Check all or Uncheck all options to select or deselect all of the attachments in the list.

q’h Record Now) € Cancel

Search: (0 items)

Go
4 Related

4 Case
200001031 New/Medium
Private Equity Agreement for Review
200001026 Working/Medi..
Installation

4 Opportunity
Group Licenses MNeeds Analysis

Ready

_) Mew
Selection | Edit | Follow Up
Record To:
4 Contacts (1 of 50 selected)

Fred Johnson Equity Manage... i
4 Related

4 Account
Equity Management Company, LLC &

(Maximum 1 selected)

Refresh original items Remove All

Choose Attachments to Record:
Sample.pdf

Check all Uncheck all

W

Click the Record Now button to record and send the email or continue to work with the record options in the
next section of this User Guide.
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Tip: You can also drag and drop attachments from your email or anywhere on your desktop and release the file
on the Attachments icon to record the attachment. If you release the attachment over the Attachments icon on
the Business Card, the attachment will be recorded to the Contact or Lead record. If you release the
attachment over the Attachments icon on an Opportunity or Case record, the attachment will be recorded to
the corresponding record in Salesforce.

@ LinkPeoint Connect »

ﬁlltemsv -’_3, pJ

Fred Johnson (i
President & COO
Equity Management Company, LLC

103 Route 18
San Francisco CA 94117 USA \3 &

P: (732) 555.7777
fredlp360@gmail.com

[
Account Opportunity (2)

Group Licenses Needs Analysis
51,400.00 Closed: 8/15/...
Prob %: 20,0

Possibie opportunity with client vig
Examplex Financigl. Prospect is in the
acrospace field and would have need for
450 licensgs

» 3|\

Locate the related record in Salesforce. Note that the attachment is included in the Files section. Click to view
5 the item and the other records that the item is related to.

e - o x
& Fred Johnson | Salesforc: X
& C | & Secure | https:/na43.lightning.force.com/one/one.app?source=aloha#/sObject/003F000001SpxMolAl/view 00 @ S H
. Search Salesforce -~
sis  Sales Home Opportunities ~ Lleads ~ Tasks s  Files Accounts »  Contacts v Campaigns ~ Dashboards ~ Reports s  Chatter Groups » Calendar More v
Fred Johnson + Follow Send Email Edit NewCase | w
n Files (1) Add Files z > Email: 4 Re: Follow Up: Agreem... Mar6,2017 | ¥ i
You had a Task about
sample.pdf
Nov6, 2017 - 79KB - pdf > Email: 12 Private Eq r 1,20
You had a Task about Gre
v
Notes & Attachments (6+) Upload Files
Sample.pdf
Ne 79KB hment

3. ATTO0001.htm
Nov &, 2016 - Attachment

Tip: You may also see the attachment under the Notes & Attachments section of the record. Salesforce will
display the Files items under Notes & Attachments for organizations transitioning to the File object. Note that
the file has only been recorded once but can be viewed from multiple related tables.
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Editing Email Content When Recording to Salesforce from Outlook

LinkPoint Connect users are able to edit the information recorded to Salesforce without altering the message
sent to a recipient. This helps users relabel items as part of an email chain with more accurate descriptions for
CRM reference. In this section, you will learn how to record emails to Salesforce from Outlook.

Select the Edit tab in the Record window.

Record - LinkPoint Connect for Salesforce

Q”n Record Now 0 Cancel

Search: (0 items)

Go
4 Related

4 Case
#O0001031 Newy/Medium
Private Equity Agreement for Review
200001026 Working/Medi...
Installation

4 Opportunity
Group Licenses Meeds Analysis
Equity Management Co...

Ready

._) MNew
Selectior | Edit
About:

ollow Up

You may alter the subject or body of the email being
recorded’. This helps differentiate recording with the
same exact subject line. If you are sending the email,
this does not affect what the recipient sees - only what
is recorded.

Subject:
Private Equity Agreement for Review

Body: {Length=266 charecters)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any guestions.

Regards,

Fred Johnson

President & COO

Tip: The Subject and Body fields automatically populate with the existing subject and body of the email. Users
can alter the Subject of the email to change how it will appear within Salesforce to help differentiate it from
other recorded emails with the same subject line. Users can edit the Body of the email to eliminate redundant
information especially when an email chain has been recorded several times.

Tip: Changing content within the Edit tab does not change the content that the email recipient(s) see. These
changes only affect the content that is recorded to Salesforce.
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2 Enter or edit the text in the Subject: field.

Record - LinkPoint Connect for Salesforce n
Q"h Record Now €3 Cancel P New
Search: (0 items) Selection | Edit | Follow Up
Go About:
4 Related You may alter the subject or bady of the email being
4 Caose recorded’. This helps differentiate recording with the
200001031 MNewy/Medium same exact subject line. If you are sending the email,
Private Equity Agreement for Review this does not affect what the recipient sees - only what
#00001026 Working/Medi.. is recorded.
Installation -
4 Opportunity Subject:
Group Licenses Meeds Analysis Private Equity Agreement for Review

Equity Management Co.. Body: ({Length=266 characters)

Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.

Regards,

Fred Johnson

President & COOQ
Ready (]
3 Enter or edit the text in the Body: field.
Record - LinkPoint Connect for Salesforce n
Q’h Record Now €3 Cancel P New
Search: (0 items) Selection | Edit | Follow Up
Go About:
4 Related You may alter the subject or bady of the email being
4 Case recorded’. This helps differentiate recording with the
#00001031 New/Medium same exact subject line. If you are sending the email,
Private Equity Agreement for Review this does not affect what the recipient sees - only what
00001026 Working/Medi... is recorded.
Installation =
4 Opportunity Subject:
Group Licenses Needs Analysis Private Equity Agreement for Review
Equity Management Co...

Eody: {Length=266 characters)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.

Regards,

Fred Johnson

President & COQ

Ready (]
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Click the Record Now button to record and send the email, or continue to work with the record options in the
4 next section of this User Guide.

Record - LinkPoint Connect for Salesforce n
Q"h Record Now | € Cancel P New
Search: (0 items) Selection | Edit | Follow Up
Go About:
4 Related You may alter the subject or bady of the email being
4 Caose recorded’. This helps differentiate recording with the
200001031 MNewy/Medium same exact subject line. If you are sending the email,
Private Equity Agreement for Review this does not affect what the recipient sees - only what
#00001026 Working/Medi.. is recorded.
Installation =
4 Opportunity Subject:
Group Licenses Meeds Analysis Private Equity Agreement for Review
Equity Management Co.. Body: ({Length=266 characters)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any questions.

Regards,

Fred Johnson

President & COOQ

Ready (]
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Scheduling Follow Up Actions When Recording an Email

LinkPoint Connect users are able to create follow up Tasks for themselves or team members when recording an
email. This helps users capture next steps with a prospect or customer while working with the communication.
In this section, you will learn how to create a follow-up action as part of the email recording process.

Example: In this example, we will schedule a follow up Task. The process is similar for scheduling
Appointments. Tasks are typically chosen if the action is to be completed by a single individual. Appointments
are typically chosen if the action includes other participants.

Select the Follow Up tab in the Record window.

Q’” Record Now €3 Cancel P New
Search: (0 items) Selection | Edif|| Follow Up
Go Follow Up:

4 Related Along with recording this email, you may also create a

4 Case follow up task or appointment that will remind you to
#00001031 MNewy/Medium act further on this email.
Private Equity Agreement for Review =
200001026 Working/Medi... Follow up with: | Nothing I
Installation

4 Opportunity
Group Licenses MNeeds Analysis
Equity Management Co...

Ready (P]
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Select an option from the Follow up with drop-down list to create either a Task or Appointment.

Record - LinkPoint Connect for Salesforce

Q’” Record Now €3 Cancel
Search: (0 items)

Go
4 Related

4 Case
200001031 New/Medium
Private Equity Agreement for Review
#00001026 Working/Medi..
Installation

4 Opportunity
Group Licenses MNeeds Analysis
Equity Management Co...

Ready

_) Mew
Selection | Edit| Follow Up
Follow Up:

Along with recording this email, you may also create a
follow up task or appeointment that will remind you to
act further on this email.

Follow up with: | Nothing v

Nothing
Task
Appointment

Tip: Follow up options are off by default, and the option for Nothing is selected by default. Items will not be

added to your Calendar or Task list unless you enable and schedule the follow up manually.

Enter the necessary details in the Due field to note when the Task should be completed.

Q’ﬁ Record Now 0 Cancel
Search: (0 items)

Go
4 Related

4 Case
200001031 New/Medium
Private Equity Agreement for Review
#M0001026 Woerking/Medi...
Installation

4 Opportunity
Group Licenses MNeeds Analysis
Equity Management Co...

Ready

_) MNew
Selection | Edit | Follow Up
Follow Up:

Along with recording this email, you may also create a
follow up task or appointment that will remind you to
act further on this email.

Follow up with: | Task ¥
Due: 2/3/2018
Subject: Follow up Email: Private Equity Agreement f;
Reference: | Fred Johnson )
Comment:

[] Append email body to the follow up?
Assign To:

Myself - Sally Andersan
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Tip: Users with Smart Forms enabled for the Follow Up Task or Event option within the Record window will see
a different layout for the follow up item.

Record - LinkPoint Connect for Salesforce

Q/‘ Record Now  €) Cancel
Search: (0 items)

=]
Selection | Edit

Follow Up
Go Follow Up:
4 Related Along with recording this email, you may also create a
A Case follow up task or appointment that will remind you to
£00001035 Newy/Medium act further on this email.
Private Equity Agreement for Review
200007026 Working/Med... Follow up with: | Task v
Installation
4 Opportunity
Group Licenses Needs Analysis
Equity Management Com...
Private Equity Agreement... Needs Analysis A
I Sally E
Subject:

Follow up - Next Steps
Due Date:

| Select a date

Priority:

I Normal

LinkPointToud

Ready

Additional Resources: Refer to the Configuring Smart Forms section of this User Guide for more information.

4

Review the content in the Subject field and make any necessary changes. This will name the Task on your Task
List. Note that LinkPoint Connect pre-populates this field with Follow up Email: followed by the Subject.

Q"” Record Now €3 Cancel
Search: (0 items)

_) Mew
Selection | Edit | Follow Up
Go Follow Up:
4 Related Along with recording this email, you may also create a
4 Case follow up task or appointment that will remind you to
#00007031 Newy/Medium act further on this email.
Private Equity Agreement for Review .
200001026 Working/Medi... Follow up with: | Task v
Installation —_——
4 Opportunity Due: 2/3/2018
E;E:Jts lh:;;::_:je;ment Cou Needs Analysis Subject: Follow up Email: Private Equity Agreement f;
Reference: | Fred Johnson =
Comment:

[ Append email body to the follow up?

Assign To:

Myself - Sally Anderson

Ready
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Tip: Changing the Subject for a scheduled Task or Appointment can make it easier to find when looking at the
item in your calendar or task list at a later date. Often with back and forth communication, the same subject
line is reused. Changing this field will not change how the actual email subject line is displayed to the recipient.

Select the Contact or Lead to associate the Task with from the Reference drop-down list. This list will include
any related Contacts that were added to the Selection tab within the Record window.

Record - LinkPoint Connect for Salesforce n
Q-’n Record Mow o Cancel _) MNew
Search: (0 items) Selection | Edit | Follow Up
Go Follow Up:
4 Leads Along with recording this email, you may also create a
Tom Jones ABC Company g follow up task or appointment that will remind you to
Tom Singleton InSite Advisors e act further on this email.
Follow up with: | Task ¥
4 Related
4 Account Due: 2/3/2018
Examplex Financial #»
4 Case Subject: | Follow up Email: Private Equity Agreement f{
*00001010 Closed/Low

; - Reference: | Fred Johnson e
Maintenance guidelines for generator uncl...

Comment; | No Selection

Fred Johnson

Tom Ripley
Equity Management Company, LLC @

[[] Append email body to the follow up?
Assign To:

Myself - Sally Anderson

Ready (]

Tip: Selecting a Contact to include in the Reference field simply associates the Task with their record in
Salesforce. It does not send a Task or Appointment invitation to the individual.
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Enter notes regarding the Task in the Comment field. Select Append email body to the follow up? to include
the content of the email with the Task.

Q"” Record Now €3 Cancel P New
Search: (0 items) Selection | Edit | Fallow Up
Go Follow Up:
4 Related Along with recording this email, you may also create a
4 Case follow up task or appointment that will remind you to
#00007031 Newy/Medium act further on this email.
Private Equity Agreement for Review .
200001026 Warking/Medi... Follow up with: | Task v
Installation
4 Opportunity Due: 2/3/2018
E;E:Jts lh:;;:;sgeu:ment Co. Needs Analysis Subject: Follow up Email: Private Equity Agreement f;
Reference: | Fred Johnson ©
Comment:

[ Append email body to the follow up?
Assign To:

Myself - Sally Anderson

Ready (]

Select the checkbox for Append email body to the follow up? to include a copy of the original email text to
7 the Task or Appointment you are creating.

Q’” Record Now €3 Cancel P New
Search: (0 items) Selection | Edit | Follow Up
Go Follow Up:
4 Related Along with recording this email, you may also create a
4 Case follew up task or appointment that will remind you to
#00007031 Newy/Medium act further on this email.
Private Equity Agreement for Review
200001026 Warking/Med... Follow up with: | Task v
Installation
4 Opportunity Due: 2/3/2018
E;E:Jt? ll\_\:'lf;r;sge;ment Co Needs Analysis Subject: Follow up Email: Private Equity Agreement f
Reference: | Fred Johnson ¥
Comment:

[ ] Append email body to the follow up?

Assign To: |G_—D|

Myself - Sally Andersan

Ready (]
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Set the Task owner in the Assign To field. The default is your own Salesforce profile. Search the Assign To field
for any member of your team by entering their first or last name. This option is only available for Task creation
(not Appointment creation).

Q‘f‘ Record Now 0 Cancel o New
Search: (0 items) Selection | Edit | Follow Up
Go Follow Up:
4 Related Along with recording this email, you may also create a
4 Case follow up task or appointment that will remind you to
#00001031 New/Medium act further on this email.
Private Equity Agreement for Review
200001026 Warking/Med... Follow up with: | Task &
Installation
4 Cpportunity Due: 2/3/2018
E;EI:; II':'lZir;sge:ment Co.. Needs Analysis Subject:  |Follow up Email: Private Equity Agreement f;
Reference: | Fred Johnson i
Comment:

[ ] Append email body to the follow up?
Assign To:

Myself - Sally Anderson

Ready (]

Click the Record Now button to record and send the email.

Q/‘ Record Now | € Cancel P New
Search: (0 items) Selection | Edit | Follow Up
Go Follow Up:
4 Related Along with recording this email, you may also create a
4 Case follow up task or appointment that will remind you to
#00001031 New/Medium act further on this email.
Private Equity Agreement for Review .
200001026 Working/Medi... Follow up with: | Task v
Installation
4 Opportunity Due: 2/3/2018
Group Licenses MNeeds Analysis

Equity Management Co... Subject: | Follow up Email: Private Equity Agreement f;

Reference: | Fred Johnson N

Comment:

[] Append email body to the follow up?
Assign To:

Myself - Sally Anderson

Ready (]

Tip: The newly created follow up item (i.e. Appointment or Task) is created within Salesforce and saved to your
Salesforce calendar or task list (or a team member’s task list if assigning to another user) as part of the Record
process. Depending on your LinkPoint Connect Sync settings, the Salesforce calendar item or task will sync with
your Microsoft Outlook calendar and task list.
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Adding Salesforce Contacts as Email Recipients in Outlook

LinkPoint Connect provides unique functionality that gives users access to use their Salesforce data without
leaving Outlook. When creating a new email, sending a reply, or forwarding communication, users can easily
access their existing Salesforce contacts directly within Outlook to include additional recipients. In this section,
you will learn how to access and use your Salesforce Contacts when working with outbound emails.

1

. Open an outgoing email and click the Salesforce Address Book button on the Microsoft Outlook ribbon.

[=] L T Cantract Review - Message (HTML) = - ] X
Message | Insert  Options  FormatTet  Review  Help  ADOBEPDF  Q Telln

[B Salesforce Address Book sk AllE |0 rj >

=y &z
& S = ‘s Attach Library ltem D =
Send and Smart Send Track Paste , Basic Names Include  Attach File via Tags
Record and Record Email @ Salesforce Email Template - S T Adobe Send & Track
LinkPoint Clipboard = Adobe Send & Track ~

From = sally@linkpoint360.com
=1

To.. fredip360 @amail.com
Send

Ce...

Bec...

Subject Contract Review

EE  Samplepdf
> s3ke

Attached
g 1 2 3 4 5 & 7 E ~
Hi Fred,

I wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional questions.

Best,‘
Sally Anderson

Search for Salesforce Contacts by entering a full or partial contact name, account name, or email address in the
2 Search field and click the Go button.

of/ Ok ) Cancel

Search: Selections

Tom . a To:
E fredip3e0@gmail.com

co:
bec:

To: gp
o g
bec: gy

§a Remove:

Ready o
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Tip: Any Contacts already included in the To, Cc, or Bec fields of the email will automatically appear within the
Selections pane of the Email Address Selector window.

Additional Resources: By default, LinkPoint Connect searches for Salesforce Address Book Contacts based on
Account Name, First Name, Last Name, or Email Address. LinkPoint360 can customize the Search Bar to include
results from custom fields. Please contact the LinkPoint360 Support Team for more information.

Select the relevant Contact and click the To:, cc:, or bec: buttons to add the Contact as a recipient.

r .
of Ok ) cancel

Search: Selections.

Tem 4 To:
fredip360@gemail.com
Tom Ripley ot
Examplex Financial bec:
tripieyip360@gmail.com
To: gp
[L="N

bec: gy

§a Remove:

Ready 1

Select a Contact in the Selections pane and click the Remove button to remove them from the recipient list.

of Ok @) Cancel
Search: Selections.
4 To:
fredip360@email.com
4 oo
tripleylp360@gmail.com
bee:

Ready )
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Tip: Double click a contact in either the Search or Selection pane to quickly move it from one side to the other.
Double clicking a search item will add it as a To: contact in the Selection pane.

Add any additional Contacts based on your search criteria. Note that all Salesforce Contacts and Leads that
5 match your search and have an email address will be displayed.

Click the Ok button to confirm the Selections.

v o
o Ok € Cancel

Search: Selections:
Tom a To:
fredlp360@gmail.com
Tem lones 4 cct
: tripleylp360@gmail.com
bec:

Tom Singleton
Ready o

Note that the selections have been added to the corresponding fields within the outbound email. Finalize and
7 send the email as you normally would.

L A Contract Review - Message (HTML) 3l - O X
- 9
Message  Inset  Options  FormatText  Review  Help  ADOBEPDF  Q Tell mewhat you wantto do
(I 4 [B sslesforce Address Book e Alllel [0 _r] >
@ B |
wh Attach Library ltem
Send and Smart Send  Track i Paste  Basic Mames Include  Attach Filevia Tags
Record andRecord Email  ® SalesforceEmail Template - % Taq- - © AdobeSend &Track  ~
LinkPoint Clipboard & Adobe Send & Track A
Fromw sally@linkpoint360.com
=1
To.. fredip360@amail.com
send
Ceun tripleylp 360 @amail.com
BC...
Subject Contract Review
_ E@  Samplepdf
Attached *| ke -
g 1 2 3 4 5 6 7 [ A
HiFred,

I wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional questions.

Best,
Sally Anderson
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Using Salesforce Email Templates in Outlook

LinkPoint Connect users can access Salesforce email templates from within Microsoft Outlook. Users can select
a template and then include Salesforce data specific to a Contact, Lead, or other record to merge into the

template’s fields in both the subject line and body of the email. In this section, you will learn how to work with
Salesforce email templates in Outlook.

Create an outbound email and enter the recipient(s) of the email if there are no recipients already populated.

= & s RE: Private Equity Agreement for Review - Message (HTML) = — O -
Message Insert Options Format Text Review Help ADOBE PDF Q Tell me what you want to do

AN & @ Salesforce Address Book —J A [EE] WJ r >

o =) 4l |E 43
= B " |ih Attach Library ltem D ©

Send and Smart Send  Track

N Paste Basic Mames Include Attach File via Tags
Record and Record Email @ Salesforce Email Template .

Text M M Adobe Send & Track

LinkPoint Clipboard Adobe Send & Track ~

From« sally@linkpoint360.com

Send

To.. fredip360@amail.com;
Ce...
Bec...

Subject RE: Private Equity Agreement for Review

g 1 2 3 4 s 6 7 8 -
\

From: Fred Johnson [mailto:fredlip360@gmail.com
Sent: Wednesday, March 1, 2017 12:08 PM

To: Sally Anderson <sally@linkpoint360.com:>
Subject: Private Equity Agreement for Review

Hi Sally.

Attached iz a cony of the agresment we dizrnssed Pleasze 1ot me kenow if von have anv imestions

Tip: You can move forward without entering recipients, but you will have more manual data selection to do
when choosing the email template later in the process.
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2 Click the Salesforce Email Template button on the Microsoft Outlook Ribbon.

Hd © & - RE: Private Equity Agresment for Review - Message (HTML) = - [m] -
Message  Inset  Options  FormatTet  Review  Help  ADOBEPDF Q@ Tell mewhat youwantto do
- & [B salesforce Address Book e A BB r]‘ P
= SR T s Attach Library ltem D
Send and Smart Send  Track =~ Paste ,  Basic Mames Include  Attach Filevia Tags
Record and Record Email w Salesforce Email Template - ¥ Text- e M Adobe Send & Track M
LinkPoint Clipboard Adobe Send & Track A
Fromw | sally@linkpoint360.com
1=1
To.. fredin360@amail.com;
send
Cc.
Bc...
Subject RE: Private Equity Agreement for Review

g 1 2 3 4 5 5 7 F o[
\

From: Fred Johnson [mailto:fredip260@gmail.com
Sent: Wednesday, March 1, 2017 12:08 PM

To: Sally Anderson <sally@linkpoint360.comz
Subject: Private Equity Agreement for Review

Hi Sally,

Attached ix a cony of the agreament we dizenssed Pleaze 1ot me lennwr if von have anw amestions

Select a folder from the Folder drop-down list. This list mirrors the way that your email templates are
3 organized within Salesforce.

Email Templates - LinkPoint Connect for Salesforce u
Qf? Apply € Cancel 7 New
Instructions:

Select an email template to use.

Folder: Details:
Favorites v || Subject:
Favorites ETEETE
Sal Created:
ales
Modified:
Unfiled Public Email Templates 2
Description:

Merge fields not recognized:

Enter values manually for these merge fields after the email is created.

Ready
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Tip: LinkPoint Connect will store a list of recently used email templates under the folder Favorites for you to
return to frequently used templates.

4 Select an email from the Email Templates list.

Email Templates - LinkPoint Connect for Salesforce ﬂ
Q":"Apply € Cancel P New
Instructions:

Click 'Mext’ to choose the required template values.

Folder: Details:

Sales v ||| Subject: {!Account.Name}: Agreement Processing for Approval
Author: Sally Anderson

Created: 10/7/2014 10:28:16 AM

Agreement Approval Modified:  10/2/2015 2:13:07 PM

LinkPoint Product Email Description:

Email Templates: (4 items)

Sales: New Customer Email

Thank you for your interest

Merge fields not recognized:

Enter values manually for these merge fields after the email is created.
{!ApprovalRequest.Internal URL}

{!ApprovalRequest.Response_Date}

{IUser.FirstName}

Ready

Tip: You can view additional information about each template on the right side of the Salesforce Email
Templates window in the Details section.

Email Templates - LinkPoint Connect for Salesforce n
Q":"Apply € Cancel P New
Instructions:

Click 'Mext’ to choose the required template values.

Folder: Details:

Sales ~ |l Subject: {!Account.Name}: Agreement Processing for Approval
Author: Sally Anderson

Created: 10/7/2014 10:28:16 AM

Agreement Approval Modified:  10/2/2015 2:13:07 PM

LinkPoint Product Email Description:

Email Templates: (4 items)

Sales: New Customer Email

Thank you for your interest

Merge fields not recognized:

Enter values manually for these merge fields after the email is created.
{!ApprovalRequest.Internal_URL}

{!ApprovalRequest.Response_Date}

{!User FirstName}

Ready
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53 Click the Apply button if the selected email does not require any additional steps or data selection.

Q""‘Apply € Cancel P New
Instructions:

Click 'Mext’ to choose the required template values.

Folder: Details:

Sales v | Subject: Thank you for your interest
Author: Sally Anderson

Created: 10/7/2014 10:38:54 AM
Agreement Approval Modified:  2/4/2015 12:12:26 PM
LinkPaint Product Email Description:

Email Templates: (4 items)

Sales: New Customer Email

Thank you for your interest

Ready

Sb Click the Next button if the selected email requires additional data selection to populate the template.

Email Templates - LinkPoint Connect for Salesforce ﬂ
Q":"Apply € Cancel P New
Instructions:

Click 'Mext’ to choose the required template values.

Folder: Details:

Sales v ||| Subject: {!Account.Name}: Agreement Processing for Approval
Author: Sally Anderson

Created: 10/7/2014 10:28:16 AM

Agreement Approval Modified:  10/2/2015 2:13:07 PM

LinkPoint Product Email Description:

Email Templates: (4 items)

Sales: New Customer Email

Thank you for your interest

Merge fields not recognized:

Enter values manually for these merge fields after the email is created.
{!ApprovalRequest.Internal_URL}

{!ApprovalRequest.Response_Date}

{IUser FirstName}

Ready
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Tip: LinkPoint Connect will prompt you regarding next steps in the Instructions section of the Salesforce
Email Templates window.

Email Templates - LinkPoint Connect for Salesforce ﬂ
Q""‘Apply € Cancel P New
Instructions:

Click 'Mext’ to choose the required template values.

Folder: Details:

Sales ~ || Subject: {!Account.Name}: Agreement Processing for Approval
Author: Sally Anderson

Created: 10/7/2014 10:28:16 AM

Agreement Approval Modified:  10/2/2015 2:13:07 PM

LinkPaint Product Email Description:

Email Templates: (4 items)

Sales: New Customer Email

Thank you for your interest

Merge fields not recognized:

Enter values manually for these merge fields after the email is created.
{!ApprovalRequest.Internal URL}

{!ApprovalRequest.Response_Date}

{!User.FirstName}

Ready

Warning: Each template’s requirements will vary depending on the values needed for the original template.
LinkPoint Connect will only be able to fill in content for standard Salesforce fields. If your template includes
data merge for custom Salesforce objects, you will see the fields listed under the Merge fields not recognized:

section of the Salesforce Email Templates window. These fields will appear as field names, without data
populated, in the body of the email.

Email Templates - LinkPoint Connect for Salesforce ﬂ
Q":"Apply € Cancel P New
Instructions:

Click 'Mext’ to choose the required template values.

Folder: Details:

Sales v ||| Subject: {!Account.Name}: Agreement Processing for Approval
Author: Sally Anderson

Created: 10/7/2014 10:28:16 AM

Agreement Approval Modified:  10/2/2015 2:13:07 PM

LinkPoint Product Email Description:

Email Templates: (4 items)

Sales: New Customer Email

Thank you for your interest

Merge fields not recognized:

Enter values manually for these merge fields after the email is created.
{!ApprovalRequest.Internal_URL}

{!ApprovalRequest.Response_Date}

{IUser FirstName}

Ready
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Determine the selections for the required template values. If an email template is designed to merge
information specific to the recipient (such as a name, Account, and or Case), LinkPoint Connect will search
Salesforce for Contact information that matches the required fields. Fields that have a single match will be
noted in the Selected section of the Email Templates window and will appear checked off in the Instructions.

Q/P Apply € Cancel P New
Instructions:
Choose the following template values.
Opportunity

Search: Selected:
Go ||| 4 Items
4 Account
Result: Equity Management Company, LLC &»
4 ltems 4 Contact

4 Opportunity Fred Johnson Equity Management Co... 9
Group Licenses Needs Analysis

Search for Related Items Remove All

Ready )

Tip: You can insert information into the template for only one Contact. If you have multiple recipients on the
email, you will have to manually select which Contact’s information should be used for the merge fields.
LinkPoint Connect will display all matching Salesforce records based on the recipients on the actual email.

Review the Items in the Selected section of the Email Templates window. Mouse over an item and click the
7 red x to remove it from the Selected list if needed.

Q."App\y © Cancel 7 New
Instructions:
Choaose the following template values.
. QOoportunity

Search: Selected:
Go |4 Items
4 Account
@|Equity Management Company, LLC &
4 ltems 4 Contact
4 Opportunity Fred Johnson Equity Management Co... i#
Group Licenses Needs Analysis

Result:

Search for Related ltems Remove All

Ready W
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Select any additional items from the Result section of the Email Templates window and click the green arrows
to move them to the Selected list.

Qf? Apply € Cancel 7 New
Instructions:
Choose the following template values.
ac
) Ooportunity
Search: Selected:
Go | 4 ltems
4 Account
Result: Equity Management Company, LLC e
4 ltems 4 Contact
4 Opportunil Fred Johnson Equity Management Co... &%
Iﬂ_
Search for Related Items Remove All
Ready

(V]

Tip: LinkPoint Connect will automatically provide matches for required template values. However, if more than
one match is found, you will have to manually select which value should be used for the merge field. LinkPoint
Connect will display all matching Salesforce records as Results.

Enter text in the Search field and click Go to search for additional values as needed. Click the green arrow to
add the item to the Selected list.

Q.’"‘Apply © Cancel P New
Instructions:
Choose the following template values.
g Opportunity
Search: Selected:
Equity 4 |tems
4 Account
Result: Equity Management Company, LLC &
4 ltems 4 Contact
4 Opportunity Fred Johnson Equity Management Co... @»
Group Licenses Needs Analysis
Private Equity Deal Needs Analysis

Equity Management Company, LLC

Search for Related Items Remaove All

Ready Ll
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Tip: If you do not specify a recipient on the email before launching the Email Templates wizard, you will have to
search for all of the template values.

Click Apply once all of the template values have been associated with an Item. All of the values in the
10 Instructions list will have a checkmark once this is complete.

Q/P Apply | € Cancel I New
Instructions:
The template is ready. Click ‘Apply’ to import it into the email.
Search: Selected:
Equity 4 ltems
4 Account
Result: Equity Management Company, LLC &
4 ltems 4 Contact
4 Opportunity Fred Johnsan Equity Management Co... 8®
Group Licenses Needs Analysis 4 Opportunity
Private Equity Deal Needs Analysis

Equity Management Company, LLC

Search for Related Items Remave All

Ready )

1 1 Work with the email template within Outlook, and send and record the email when finished.

Warning: Once you import the template into the email, you will manually need to enter values for any fields for
which LinkPoint Connect was unable to populate data.

[=] & ° 7 Equity Management Company, LLC: Agreement Processing for Approval - Messa.., [Eal - a X
Message | Insert  Options  FormatText  Review  Help  ADOBEPDF  Q Tell mewhat you want to do
I £ [B Salesforce Address Book 3 A gl | >
a e e T BEoalE e {1 !
- ' Attach Library ltem
Send and Smart Send Track Paste Basic Names Include  Attach Filevia Tags
Record and Record Email @ Salesforce Email Template . % Teq- - *  AdobeSend & Track  *
LinkPoint Clipboard Adobe Send & Track ~
Fromw sally@linkpoint360.com
=1
To.. fredip360@amail. com;
Send
Ce..
Bec...
Subject Equity Management Company, LLC: Agreement Pracessing for Approval
g 1 2 3 4 s & 7 8 ~ =
Hi Fred,

Thank you for sending over the agreement for Equity Management Company. LLC and the Private Equity Deal. I have passed
the documents along to our legal team for review.

The remaining documents are available for your review:|{|ApprovalRequest Internal URL}| Please indicate your approval via
the provided URL by {!ApprovalRequest.Response_Date }

I anticipate that this will be cleared and completed by the end of the week.

Please do not hesitate to reach out to me with any questions.

Best|
{!User FirstName}
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Attaching Salesforce Documents to Outbound Emails in Outlook

LinkPoint Connect helps users be more efficient by providing access to the resources they use right where they
need them. Users are able to access documents that are stored and maintained within Salesforce directly from
Microsoft Outlook. This eliminates the need to toggle between systems to find the right document to attach. In
this section, you will learn how to access your Salesforce Document Library and attach items to outbound
emails from Outlook.

Open an outgoing email and click the Attach Library Item button on the Microsoft Outlook ribbon.

=] LR
Message Insert Options Format Text Review Help ADOBE PDF Q Tell me what you want to do
(R &£ [P Salesforce Address Book o Al B i I >
e T ‘s Attach Library ltem D - - \\ﬁ]
Send and Smart Send  Track e Paste ,  Basic Names Include  Attach Filevia Tags
Record and Record Email @ SalesforceEmail Template . % Text~ Adobe Send & Track
LinkPoint Clipboard Adobe Send & Track ~
Fromw sally@linkpoint360.com
=
To... fredip260@gmail.com
Send
Ce. triplevip360 @amail. com
Bec..
Subject Contract Review
E 1 2 3 4 5 ~
Hi Fred,
I wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional questions.
Best,
Sally Anderson

Select the Salesforce Folder that contains the document and view a list of available items in the Documents

list. In some cases, you may need to click to expand nested folders.

of Ok ) Cancel

Folders Documents: (1 items) _SEIEctEd
4 Content Waorkspaces Sample from CRM Document Library
<Personal Content>
4 Document Folders
<Personal Documents>
Author:
File Name:
File Size:
Created:
Modified:
Description:

Ready
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Tip: Note that the document information is displayed below the Documents pane.

of Ok ) Cancel
Folders Documents: (1 items) Selected
4 Content Workspaces Sample from CRM Document Library
<Personal Content>
4 Document Folders
<Personal Documents>

[¢] [#]

Author: Sally Anderson

File Name: Sample_from_CRM_Document_Library.pdf
File Size: 82,335

Created:  6/2/2014 1:46:31 PM

Modified:  6/2/2014 1:45:31 PM

Description:

Ready L

Select an item in the Documents pane and click the right arrow to add the item to the Selected pane.

of Ok ) Cancel

Folders Documents: (1 items) _SEIEcted
4 Content Workspaces Sample from CRM Document Library 4 <Personal Content=
<Personal Content> Sample from CRM Docur|

4 Document Folders
<Personal Documents>

[o]|[#]

Author: Sally Anderson

File Name: Sample_from_CRM_Document_Library pdf
File Size: ~ 82,335

Created: 6/2/2014 1:46:31 PM

Modified:  6/2/2014 1:45:31 PM

Description:

Ready &
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Select an item in the Selected list and click the left arrow remove the item from the Selected pane.

of Ok ) Cancel

Folders Documents: (1 items) _SEIEcted
4 Content Weorkspaces Sample from CRM Document Library 4 <Personal Content=
<Personal Content> Sample from CRM Docun|

4 Document Folders
<Personal Documents>

[2])[#]

Author: Sally Anderson

File Name: Sample_from_CRM_Document_Library.pdf
File size: 82,555

Created: 6/2/2014 1:46:31 PM

Modified:  6/2/2014 1:45:31 PM

Description:

Ready L)

Click OK to proceed.

5

of Ok | € Cancel

Folders Documents: (1 items) Selected
4 Content Workspaces Sample from CRM Document Library 4 <Personal Content>
<Personal Content> Sample from CRM Docur)

4 Document Folders
<Personal Documents>

Author: Sally Anderson

File Name: Sample_from_CRM_Document_Library.pdf
File Size: ~ 82595

Created: 6/2/2014 1:46:31 PM

Modified:  6/2/2014 1:46:31 PM

Description:

Ready L
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=] TR
Message Insert Options Format Text Review
A & [B Salesforce Address Book e
- 4 4
= . ~ |' Attach Library ltem D
Send and Smart Send  Track N Paste
Record and Record Email @ Salesforce Email Template -
LinkPoint Clipboard =
Fromw | sally@linkpoint360.com
=1
To.. fredip360@amail.com
Send
Cc. tripleylp360 @amail.com
B
Subject Contract Review
ttached EI®  Sample from CRM Document Library
Attache ~ g1k
g 1 2 3 4
Hi Fred,

I wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional questions.

Best,
Sally Anderson|

Contract Review - Message (HTML)

Help  ADOBE PDF Q Tellme

A E B {1 >

Basic MNames Include Attach File via Tags
Text~ - T AdobeSend & Track T

Adobe Send & Track

Note that the document from the Salesforce Document Library is now attached to the email. Finalize and send
the email as you normally would.
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Recording Emails to Salesforce with Smart Record and Smart Send

Smart Record and Smart Send offer a quicker way of recording emails to related Contacts in Salesforce.
LinkPoint Connect checks behind the scenes to identify Contacts that match between the email recipient fields
and Salesforce Contacts. The emails are automatically recorded to the matching records without the user
launching the LinkPoint Connect Record window. Note that Smart Send and Smart Record do not automatically
record to other record types (i.e. Leads) or to other objects (i.e. Opportunity, Case). Users looking for more
control over recording should use the Send and Record to Salesforce button as usual. In this section, you will
learn how to use Smart Record and Smart Send.

Select an email (or emails) and click the Smart Record to Salesforce button in Microsoft Outlook Ribbon.

=

Home Send / Receive Faolder View Add-ins Help I

y : Vo T =
| o | B T XE

Record to| Smart Record [Open Email ~ New  New Delete Archive

Salesforcel to Salesforce | Tracker Email tems~ o7
LinkPoint Mew Delete
> All Unread
x| Ol |FROM SUBJECT
L:“_ [!J Fred Johnson Private Equity Agreement for Review

Hi Sally, Attached is a copy of the agreement we discussed, Please let n

Inbox 1

2 Michael James Product Purchase Inquiry
Hi Sally, & colleague of mine recommended that | reach out regarding

Michael James Investment Decision
Hi Sally, | am writing to let you know that NGY Management has decid|

Sent Items

Drafts
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Tip: There are two other ways to access the Smart Record and Smart Send functionality for LinkPoint Connect.

Right click an email in the inbox and select Smart Record to Salesforce from the menu.

Al Unread
V| D@ |FrROM SUBJECT
f=2 Il Fred Johnson Private Equity Agreement for Revie
Hi Sally, Attached is a copy E‘@ Copy
:(‘_ Michael James éﬁr Quick Print
Hi Sally, A colleague of mir - i
£ Reply
Michael James . .
Hi Sally, | am writing to let| 2 Reply Al
:_‘) Forward
Mark as Unread
n N N 1 Categorize 4
2 Reply [E2Reply All E3 Forward
e e e * > Follow Up v
Fred Johnson <fredlo
red Johnson <fredlg & Assign Policy N
Private Equity Agret B Find Related N
o‘f'au replied to this message on 5/2 .
Quick Steps 3
IE? Sample.pdf L E Ruleg 4
+= | 80KB % Move L3
_R]H OneMote
! llr; lgnore
Hi Sally,
v & Junk 3
Attached is a copy of the agreen < Delete
D Archive...
Regards, .}A Record to Salesforce
& Smart Record to Salesforce
Fred Johnson &y Convert to Adobe PDF

E& Append to Adobe PDF

Within an open outbound email, click the Smart Send and Record button.

=] A Contract Review - Message (HTML) 6l — m] ®
Message | Inset  Options  FormatText  Review  Help  ADOBEPDF @ Tellmewhat you wantto do

[ Salesforce Address Book A

y £ =
| i 3 ] iy l_] >
A £ A ; — R
&= = = |\ Attach Library ltem . o X
Send ang| Smart Send| Track ~ ~ Paste Basic Names Include  Attach Filevia Tags
Record | and Record| Email @ Salesforce Email Template - Text~ - T AdobeSend &Track  ”
LinkPoint Clipboard & Adobe Send & Track ~
Fromw | sally@linkpoint360.com
=1
Tou. fredip360@amail. com
Send
Ce.. tripleylp360 @gmail.com
Bec...
Subject Contract Review
B Sample from CRM Document Library
Attached e -
Use Adobe Send & Track  Yes  Ho @)
g 1 z 3 4 5 5 7 8 »
Hi Fred,

I wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional questions.

Best,
Sally Anderson
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) LinkPoint Connect will run a background search to determine whether any of the email recipients or senders
match Contact records in Salesforce. The email will be recorded to all matching Salesforce Contact records
automatically. A pop-up notification will confirm that the email has been recorded.

rLinkPo int Connect

Email successfully recorded.

A3 Link

LinkPoint Connect will identify any emails that include Contacts for which there is no match in Salesforce. A

pop-up notification will indicate the email that was not recorded.

r
LinkPoint Connect

The follewing items could not be related to any
known records:

subyj: Imvestment Decision

3 Link

Warning: If there are multiple emails without a matching Contact record in Salesforce, a pop-up notification
will indicate the emails that were not recorded by subject line. However, the Record window will not
automatically launch.

- R

Could not Record

Could not relate any of the selected emails to records
You must record them individually.

A Link

.\,

-
LinkPoint Connect

The follewing items could not be related to any
known records:

subj: Test
subj: Investment Decision

3 Link

Tip: If you want to record the email to a combination of Contacts and objects such Opportunities or Cases, use
the Record to Salesforce button instead.
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4 The CRM Category will be assigned to the email in Outlook once the email has been recorded to Salesforce.

S Inbox - sally@linkpoint360.com - Outlook = - O x
Home  Send/Receive  Folder  View  Add-ins  Help  ADOBEPDF Tell me what yor do
é é a = "j 3 x &} fﬁ* L:" = Y MscRM €3 To Manager ¥ Move - g (1 Unread/ Read %2 New Group Search People - D
s e =
Recontto Smart Rocord Open Email | 1y ‘N‘ - Delete Arch - (‘_ . _)a E1 Team Email +/ Done 9 Rules - a i Cotegorize - /2 Browse Groups [ Address Book -
ecord to Smart Record Open Email  New  New elete Archive  Reply Reply Forward [ | o ssign ore y
Salesforce to Salesforce  Tracker  Email Items - Al L Reply & Delete  F Create New JéoneNote  pyjicy~ | Follow Up - Y Fiter Email - Account~
Linkpoint New Delete Respond Quick Steps 5 Move Tags Groups Find Addins AdobeSen.. A
> Al Unread Search Current Mailbox £ | Current Mailbox_-| & LinkPoint Connect
'€ D)@ |FrRoM SUBJECT CATEGORIES RECEVED ¥ |7 & ltems »
2 [ Fred Johnson Private Equity Agreement for Review CRM Wed 3/1/2017 12,
HiSally, Attached is a copy of the agreement we discussed. Please let me know if you have any questions, Regards, Fred Johnson PrEsigent & COO Equity Management Company, LLC Fred Johnson B
. Michael James Product Purchase Inquiry Fri 9/30/2016 20, B den EECO0
£ HiSally, A colleague of mine recommended that | reach out regarding LinkPaint Cannect's email integration abilites. | am interested in leaming mere about your praducts and would like to Equity Management Company, LLC
< 2 103 Route 18
5 Michael James Investment Decision Sun 10/12/2014.. )
L HiSally, | am writing o let you knowr that NGY Management has decided to go with the $30 investment with our private fund. Regards, Michael James Vice President NGY Management Services, SRS EACTRIR (-] (2
P:(732) 555.7777
£ fredlp360@gmail.com
o =PI wd
2 Reply All £} Forward Email (7)
d Johnson <fredip360@gmail.com> Sally Anderson U Email: Account Revi... Status: Com.
. . . 1/22/2018 Priority: Nor
Private Equity Agreement for Review From: saliy@iinkpoint360.com
To: frecip360@gmai.com
RN icc: -NNZ5YaKzzAezzzzzAPELTEA—
— KAZFCKkoCFz@Ip360ink
@ Vou replied to this message on 5 - e
(UTC05:
W Sample.pdf . [
» | s0kB
Email: 1 51 Recent.. Status: Com.
11/6/2017 Priority: Nor.
= From: sallyolsf1026@gmafl.com
Hi Sally, Ta: fredip360@ gmai.com
cc: tomjonesip360@gmail.com
Received: 11/6/2017 20048 PM
Attached is a copy of the agreement we discussed. Please let me know if you have any questions. Subject: Recent Refermai - F.
Regards, L] Email
4/ Account Opportunity
A4 i
Fred Johnson - \f Contact Opportunity
pufof X AES
Mail Calendar People Tasks -+ i &8 £ &

Al folders are up to daf Connected to: Microsoft Exchange
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Tracking Email Opens with LinkPoint Tracker

LinkPoint Tracker enables users to track when an outbound email is opened by one or more recipients. With
real-time notifications, users can proactively follow up with key Leads and Contacts. In this section, you will

learn how to use LinkPoint Tracker to monitor when emails are opened.

1

. Compose an email and click the Track Email button in the LinkPoint section of the Microsoft Outlook Ribbon

s - 3 Contract Review - Message (HTML)

Options Format Text Review Help

N & v [B salesforce Address Book "D Calibri (Body) MUY EE [y

Adobe PDF Q Tell me what you want to do

Insert
|b

i ﬂ 2 =5 'sh Attach Library ltem B I U :=- H E =
Send and Smart Seni  Track i} Paste ¢ — Names | Include | Tags
Record and Recort Email | @ Salesforce Email Template . ¥y A E=E= 4 - s
Clipboard = Basic Text [F] ~

LinkPoint

From* | sally@linkpoint380.com

= . fredip360@amail.com
Send
Co.

Bec...

Subject Contract Review
4] Sample.pdf
2 s -
Attached 79 KB
g ‘‘‘‘‘‘‘ 1 2 3. 4 I AT AT AR AR [
Hi Fred,

I wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional questions.

Best,
Sally Anderson|

Tip: LinkPoint Tracker will indicate if an email is opened. If tracking an email sent to multiple recipients,
LinkPoint Tracker will only indicate that a person has opened the email. It will not distinguish which of the
recipients opened the email. If you need to track opens on a per-recipient basis, consider sending separate

emails or using LinkPoint Tracker along with the LinkPoint Bcc Sender feature.
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Complete the email and click Send and Record, Smart Send and Record, or Send, to complete the process.

- - Contract Review - Message (HTML)
Message Insert Options Format Text Review Help Adobe PDF Q Tell me what you want to do
é }% v . [P salesforce Address Book o Calibri (Body) o 11 - Ei EE 1 >
= ' Attach Library ltem B I U =-i=- &3=
Send and Smart Send  Track N Paste N — Mames | Include | Tags
Record and Record Email ~ ® Salesforce Email Template - ¥ | | T-A-Bl== 4 - - -
LinkPoint Clipboard = Basic Text ] ~

From v | sally@linkpoint360.com
:lj Ta... fredip360@amail.com
send

Ce.
Bec...

Subject Contract Review

X A Sample.pdf

A & -

Attached 79 KB
g‘-‘|‘-‘1‘-‘|‘-‘z---|---3----‘-4-‘--‘-5-‘-|---e---| 7 | [} VA
Hi Fred,

I wanted to follow up with you regarding the contract review that is pending. Please let me know if you have any additional questions.
Best,
Sally Anderson|

Tip: When a tracked email is opened, a pop-up notification will display in real time, alerting the user that the
email recipients are currently active.

LinkPoint Tracker

fredlp3860@gmail.com just read "Contract Review”,

3 Link

Tip: Emails sent and received within the same IP address will not be tracked. This helps limit the number of
internal emails sent that do not need tracking.

3

. Right click the LinkPoint Assist icon in the system tray and select Open LinkPoint Tracker.

. Configure LinkPoint Connect

Open Synchrenization in Manual Mode

Open LinkPoint Tracker

Restart
Exit




LinkPoint Connect: Desktop Edition User Guide

Microsoft Outlook & Salesforce Integration

4

A LinkPoint:ec

View the tracked email information in the LinkPoint Tracker window.

Subject Sent
Apr-03 09:49 AM

Last Read

Contract Review Apr-03 09:51 AM

Subject:
Contract Review

From:
sally@linkpoint360.com

To:
fredip360@gmail.com

e
bee:

Subject:

Contract Review
Sent:

Apr-03 09:49 AM
Last Read:

Apr-03 09:51 AM

14,
I

T

Filter: All emails over last 30 days sent from sally@linkpoint360.com

Tip: Use the Filters icon to expand the Email Tracker Preferences panel and adjust filters to show activity for
different Email Addresses, date ranges, and open statuses.

LinkPeint Tracker - LinkPoint Connect for Salesforce

Subject Sent
Apr-03 09:49 AM

Last Read

Contract Review Apr-03 09:51 AM

Subject:
Subject Not Specifiet

From:

Subject:

Sent:

Last Read:

a
-

Filter: Opened emails over last 30 days sent from sally@linkpoint360.com

Email Tracker Preferences
Activity for Email Address
sally@linkpoint360.com

History Days:

30

Read Status:

Only opened emails

®

All emails

Only opened emails

Only unopened emails
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5 Click the column headers to sort the table data by that column of information.

13
I

Subject Sent Last Read Subject: ‘
Contract Review  Apr-03 09:49 AM  Apr-03 09:51 AM Contract Review
From:
sally@linkpoint360.com
To:
fredip360@gmail.com

e
bee:

Subject:
Contract Review
Sent:

Apr-03 09:49 AM
Last Read:

Apr-03 09:51 AM

Filter: All emails over last 30 days sent from sally@linkpoint360.com e

Select an email and view the Details pane for additional information including the recipients of the email,
Subject, Sent, and Last Read date.

Subject Sent Last Read Subject: ‘

Contract Review Apr-0309:49 AM  Apr-03 09:51 AM Contract Review
From:
sally@linkpoint360.com
Tot

fredip360@gmail.com

i
bca

Subject
Contract Review
Sent:

Apr-03 09:49 AM
Last Read:

Apr-03 09:51 AM

Filter: All emails over last 20 days sent from sally@linkpoint360.com @
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Sending Emails with LinkPoint Bcc Sender

LinkPoint Bcc Sender helps users send emails in a 1-to-1 format while using established distribution lists within
Microsoft Outlook. In this section, you will learn how to use LinkPoint Bcc Sender when sending emails.

1 Right click the LinkPoint Assist icon in the system tray and select Configure LinkPoint Connect.

|  Configure LinkPoint Connect
Open Synchrenization in Manual Mode
Open LinkPoint Tracker

Restart
Exit

2 Select Record from the Components list within the LinkPoint Assist window, and select the Outlook tab.

b=
ook - € Cancel P Apply About
Components Options| | Outlook

2 LinkPoint Assist Cutlask Options:

) Record ‘Record to Salesforce’ Buttons:
(‘ Side Panel Changes will ocour the next time Outlook is restarted.
Svnc (®) Display both 'Record To Salesforce’ and 'Smart Record To
)

Salesforce’ buttons in the Cutlock tooclbar.

| ‘) SmartFarms O Cnly display the ‘Record To Salesforce’ button in the Cutlook
| % Tracker toolbar.
Connectors ) Only display the ‘Smart Record To Salesforce' button in the
Cutlook toclbar.
B Salesforce

[] Save the actual email as an attachment in Salesforce?

Personalized 'bec’ addressing:

When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.

[] Enable personalized 'bec’ addressing?

Advanced Options

Ready )
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Select the checkbox to Enable personalized ‘bec’ addressing?

=2
ok - @Cancal P Apply About
Components Options | Cutlook

4 LinkPaint Assist
= Record
¢ Side Panel
Sync
_) SmartForms
& Tracker
Connectors

9 Salesforce

Advanced Options

Cutlook Options:

‘Record to Salesforce' Buttons:

Changes will ocour the next time Outlook is restarted.

@ Display bath ‘Record To Salesforce’ and 'Smart Record To
Salesforce’ buttons in the Outlook toolbar.

_) Only display the 'Record To Salesforce’ button in the Outlook
toolbar.

() Only display the ‘Smart Record To Salesforce’ button in the
Cutlook toclbar.

[] Save the actual email as an attachment in Salesforce?

Personalized "bec” addressing:

When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.

[] Enable personalized 'bec’ addressing?

Ready (]
Click Ok to save the changes.
4 LinkPoint Assist - LinkPoint Connect for Salesforce e
of ok | - € Cancel 2 Apply About
Components Options | Cutlook
A LinkPoint Assist Cutlask Options:
= Record 'Record to Salesforce’ Buttons:
/‘ Side Panel Changes will ocour the next time Outlook is restarted.
. Sync (®) Display both 'Record To Salesforce’ and 'Smart Record To
- Salesforce’ buttons in the Cutlock tooclbar.
& smartForms ) Only display the ‘Record To Salesforce’ button in the Qutlook
& Tracker toolbar.
Connectors _) Only display the 'Smart Record To Salesforce' button in the
Cutlook toclbar.
B Salesforce
[] Save the actual email as an attachment in Salesforce?
Personalized 'bec’ addressing:
When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.
Enable personalized 'bec’ addressing?
Advanced Options
Ready )




LinkPoint Connect: Desktop Edition User Guide $

Microsoft Outlook & Salesforce Integration

o

LinkPoint:e

Compose an outbound email, and enter the email recipients in the Bcc field. This can be in the form of a list of
individual email addresses or an email distribution list.

d © &
Message | Inset  Options  FormatText  Review  Help  ADOBEPDF @ Tell mewhat youwant to do

V- [ Salesforce Address Book oOn A = 0 .
E| |0 {1 I

N &
. F = =
= “B - -} Attach Library ltem D
Send and Smart Send  Track Paste  Basic Names Include  Attach File via Tags
Record and Record Email @ SalesforceEmail Template . ¥ Te- - © Adobe Send & Track
LinkPoint Clipboard Adobe Send & Track A
Fromw | sally@linkpoint360.com
To..
send
Ce.
Bcc.., [ Partnerships

Subject Partnership Discussion

) Sample.pdf
Attached x| ke

E 1 2 3 4 5 3 7 ; N

Thank you for taking the time with me earlier to review the partnership program and available options. | have included a copy of the
agreement for your review. Please let me know if you have any questions, and | look forward to speaking with you again soon.

Best,
Sally Anderson

Tip: If you include recipients in both the To: and Bcc: fields, the LinkPoint Bcc Sender feature will not work. The
only recipient field populated should be the Bcc field.

Complete the email and click Send and Record, Smart Send and Record, or Send, to complete the process.

Review the LinkPoint Bcc Sender window. To proceed with sending the individual emails using the feature,
click Yes.

LinkPoint BCC Sender *

Would you like to send a version of this email to each
recipient listed in the Bec field?

Yes Mo Cancel

Tip: Tip: Clicking No will still send the email, but will not do so using the LinkPoint Bcc Sender feature. Click
Cancel if you do not want to send the email at this time.

LinkPoint Bcc Sender will send out an individual instance of the email to every recipient included in the Bcc
field. This is especially useful when sending out communication with merge fields or when trying to follow up
with larger groups of leads or contacts in a way that appears more personalized.

LinkPoint Bcc Sender will provide a .txt file with a report of each individual email address that the email was
sent to individually. The report is emailed to the user initiating the send and is not provided to anyone included
in the Bcc field.
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Identifying Recorded Emails in Salesforce

LinkPoint Connect makes it easy for users to identify recorded emails within Salesforce by adding an indicator
icon in the Subject Line within the Activity History. The indicator shows whether the item was an outbound or
inbound email. These indicators are automatically applied as part of the recording process with LinkPoint
Connect. In this section, you will learn how to determine whether a recorded email was either inbound or
outbound when it was recorded to Salesforce.

Compose an outbound email and send the email.

View the related Lead or Contact in the Side Panel. Select the Email object to see the list of recorded emails.

Note that the latest recorded email has an 21 indicator in the subject line noting that the email was outbound.

@ LinkPoint Connect »
ﬁ 2ltems = —"___:,'; p h)

Fred Johnson |
President & COO

Equity Management Company, LLC 2
105 Route 1B
San Francisco CA 94117 USA 3 &

P: (732) 555.7777
fredlp360@gmail.com

®dSw S
Email (10)

Email; 1 B Next Steps Status: Compl...
1/30/2018 Priority: Normal
From: fredip360&gmail.com

To: sally@linkpoint360.com

Received: 1/30/2018 12:43:36 FM

Subject: Next Steps

Hi Saily,

! will take a look at the ...

» 7

Email; B2 T Thank You f...| Status: Compl...
17502018 Priority: Normal
From: sally@linkpoint360.com

To: fredip3&0@gmail.com

Received: 1/30/2018 12:41:09 FM

Subject: Thank You for Your Referral

Thank you all for yo...

“,f Account Opportunity
\I? Contact Opportunity
L Email

HO%H|H
A & & & e
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Identify an email in your inbox. Record the email as you typically would, either with Record to Salesforce, Smart
Record to Salesforce, or Quick Record.

4 View the related Lead or Contact in the Side Panel. Select the Email object to see the list of recorded emails.
Note that the latest recorded email has an 2 indicator in the subject line noting that the email was inbound.

@ LinkPoint Connect »

ﬁZItemsv -’:.-j';- ‘D,_)

Fred Johnson |
President & COOQ

Equity Management Company, LLC 2

103 Route 18
San Francisco CA 84117 USA 3 &

P- [732) 555.7777
fredlp360@gmail.com

®»3 S w S
Email (10)

Email: 1 B Next Steps Status: Compl...
15002018 Priority: Normal
From: fredip360&gmail.com

To: sally@linkpoint3&60.com

Received: 1/30/2018 12:43:36 PM

Subject: Next Steps

Hi Sally,

! will take a look at the ...

» 7

Tip: The §= (inbound) and &1 (outbound) indicators are also visible to all Salesforce users when viewing the
Activity History in Salesforce.

e - o x
® Email: 1 Next Steps [ X
C | @ Secure | hitps;//nad3.lightning force.com/one/one.app#/sObject/00T +
- e
EEE Sales Home Opportunities v Leads v Tasks v Files Accounts s  Contacts v  Campaigns v Dashbeards v Reports +  Chatter Groups ~ Calendar v More w &
Task
Email: 13 Next Steps Edit Comments | C Dat Create Follow-UpTask | w
Name Related To
| Fred Johnson | |
DETAILS RELATED

Status
Completed
Nem
Email: 12 Next Steps Fred Johnson
Due Date Relsted To
1/30/2018
Priority

LinkPointTouchDate
1/30/2018 12:43 PM
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Searching and Recording Based on Secondary Email Address

By default, LinkPoint Connect searches for matching Contacts and Leads within Salesforce based on primary
email address in order to display details in the Side Panel and Record Window. But in many cases, a single
contact may have multiple email addresses. If a user receives an email from an existing Contact and LinkPoint
Connect does not return a matching contact, it is possible that the Contact may be in Salesforce under a
secondary email address. Users can enable secondary email address searching within LinkPoint Connect to
make it easier to find contacts with several email addresses on file. In this section, you will learn how to enable
and disable the setting that manages LinkPoint Connect email search fields.

Warning: Enabling the feature outlined in the following steps may affect search performance time. This
feature is disabled by default.

The Secondary Email Address feature does not search Person Accounts in Salesforce by default. Please contact
your Account Executive for more information.

Right click the LinkPoint Assist icon in the system tray and select Configure LinkPoint Connect.

. Configure LinkPoint Connect
Open Synchronization in Manual Mede
Open LinkPoint Tracker

Restart
Exit
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Select Salesforce from the Connectors list on the left side of the LinkPoint Assist window.

b=

Components

4 LinkPaint Assist

= Record
¢ Side Panel
Sync

_) SmartForms

& Tracker
Connectors

#» Salesforce

[] Advanced Options

Ready

0k - @Cancal P Apply

Options | Filters
Connection:
Connected As: Sally Anderson
(sally@linkpoint360.com)

Disconnect Test Connection

Record Email Options:

Record Status: | Completed v
When recording an item to salesforce.com, what
‘status’ should it be set to.

Record to All: Record email to all found records

Long Bady: Truncate body to fit i

Email Fields: ] Search additional email address fields when

recording email?
{May affect search performance time)

About

Select the checkbox for Email Fields to search additional email address fields when recording email or
searching for contacts in the LinkPoint Connect Side Panel. Deselect the checkbox to disable the option.

=

Components

25 LinkPoint Assist

) Record
& Side Panel
Sync

_) SmartForms

& Tracker
Connectors

B Salesforce

[] Advanced Options

Ready

f 0k = @Cancel P Apply

Optiens | Filters
Connection:
Connected As: Sally Anderson
(sally@linkpoint360.com)

Disconnect Test Connection

Record Email Options:

Record Status:| Completed v
When recording an item to salesforce.com, what
‘status’ should it be set to.

Record to All: Record email to all found records

Lang Bady: Truncate body to fit s

Email Fields: [] Search additional email address fields when

recording email?
{May affect search performance time)

About
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Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

74 LinkPoint Assist - LinkPoint Connect for Salesforce

of Ok =€) Cancel | o2 Apply

Components

4 LinkPaint Assist
= Record

¢ Side Panel

Sync

_) SmartForms
& Tracker

Connectors

#» Salesforce

Advanced Options

Ready

Options | Filters

Connection:

Connected As: Sally Anderson
(sally@linkpoint360.com)

Disconnect Test Connection

Record Email Options:

Record Status: | Completed v
When recording an item to salesforce.com, what
‘status’ should it be set to.

Record to All: Record email to all found records

Long Bady: Truncate body to fit

Email Fields: Search additional email address fields when

recording email?
{May affect search performance time)

About
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Configuring LinkPoint Connect Auto Sync Settings

Users should become familiar with the available LinkPoint Connect sync settings before running a Manual Sync
or scheduling an Auto Sync. The synchronization of Calendars, Contacts and Tasks works similarly but can be
managed separately based on user preference. Users can set the timing and run schedule for the Auto Sync.
Configuration settings for LinkPoint Connect are managed within the LinkPoint Assist window. In this section,
you will learn how to configure the sync settings for LinkPoint Connect Auto Sync.

Warning: LinkPoint360 recommends that all first-time users of LinkPoint Connect set up and run a manual
synchronization for the first Outlook and Salesforce sync. This offers users the opportunity to review the sync
results before they take effect.

Right click the LinkPoint Assist icon in the system tray and select Configure LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar' Sync

Start Background 'Contact' Sync

Start Background Task' Sync

Open LinkPeint Tracker

Restart
Exit
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Select Sync from the Components list within the LinkPoint Assist window, and select the Auto Background

Sync tab.

Components
25 LinkPoint Assist
) Record
" Side Panel
Sync
_) SmartForms
& Tracker
Connectors

> Salesforce

Advanced Options

Ready

4 LinkPoint Assist - LinkPoint Connect for Salesforce
ook - € Cancel P Apply

Sync Jobs| Auto Background Sync

[] Enable Auto Background Synchronization
Start background calendar sync every:

Start background contact sync every:

Start background task sync every:

Cnly run synchrenization between: 9:00 AM - 5:00 PM

Naotification Options | Summary Options

Show messages when:
/| Background sync starts
| Background sync fails

Cther:

Do not 'update’ fields that may have formatting, images or

attachments. (i.e. body field of appeintments or contact
notes)

! Auto sync is disabled when this form is open !!

About

Select Enable Auto Background Synchronization to activate auto sync jobs.

Components

4 LinkPoint Assist

= Record
¢ Side Panel
Sync

._) SmartForms

& Tracker
Connectors

#» Salesforce

Advanced Options

Ready

4 LinkPoint Assist - LinkPoint Connect for Salesforce
ok « € Cancel P Apply

Sync Jobs | Auto Background Sync

[] Enable Auto Background Synchronization
Start background calendar sync every:

Start background contact sync every:

Start background task sync every:

Cnly run synchrenization between: 9:00 AM - 5:00 PM

Notification Options | Summary Options
Show messages when:

/| Background sync starts
/| Background sync fails

Cther:

Do not 'update’ fields that may have formatting, images or

attachments. (i.e. body field of appointments or contact
notes)

! Auto sync is disabled when this form is open !!

About
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Review the options to Start background calendar sync every:, Start background contact sync every:, and
Start background task sync every: and chose the frequency to auto sync for each option.

25 LinkPoint Assist
) Record
¢ Side Panel
Sync
_) SmartForms
& Tracker
Connectors

> Salesforce

Advanced Options

Ready

4 LinkPoint Assist - LinkPoint Connect for Salesforce *
ook - € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

Enable Auto Background Synchronization

Start background calendar sync every: MNever v
Start background contact sync every: 1 hour =
Start background task sync every: MNever w

Cnly run synchrenization between: 9:00 AM - 5:00 PM
Naotification Options | Summary Options

Show messages when:
Background sync starts
Background sync fails

Cther:

Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appeintments or contact
notes)

! Auto sync is disabled when this form is open !!

Select the time frame during which the Auto Sync should run during the day. Slide the selectors to the left or
right to adjust the range.

8 LinkPoint Assist
= Record
& Side Panel
Sync
_) SmartForms
& Tracker
Connectors

B Salesforce

Advanced Options

Ready

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
o/ ok + € Cancel P Apply About
Components Sync Jobs | Auto Background Sync

Enable Auto Background Synchronization
Start background calendar sync every: Newver =
Start background contact sync every: 1 hour w

Start background task sync every: MNewer v

Only run synchronization between: 9:00 AM - 5:00 PM
Notification Options | Summary Options

Show messages when:
Background sync starts
Background sync fails

Other:

Do not 'update’ fields that may have fermatting, images or
attachments. (i.e. body field of appointments or contact
notes)

! Auto sync is disabled when this form is open !!
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Tip: End users do not need to worry about misplaced appointments due to changes in time zones. LinkPoint
Connect will run the sync based on the time zone where the end user computer is located. Calendar items are
stored in Salesforce in GMT and then adjusted automatically for each user to match their end user.

Select the Notification Options tab and select or deselect the checkboxes for the Show messages when
options to enable pop-up notifications in the System Tray.

4 LinkPoint Assist - LinkPoint Connect for Salesforce

X
o/ ok + € Cancel ? Apply About
Components Sync Jobs | Auto Background Sync
7 LinkPoint Assist Enable Auto Background Synchronization
= Record Start background calendar sync every: MNever w
& Side Panel
Start background contact sync every: 1 hour w
Sync
P SmartForms Start background task sync every: Newver v
W Tracker Cnly run synchrenization between: 9:00 AM - 5:00 PM
Connectors
B Salesforce = =

Natification Options | Summary Options
Show messages when:

Background sync starts

Background sync fails

Other:

Do not 'update’ fields that may have formatting, images or

attachments. (i.e. body field of appeintments or contact
notes)

Advanced Options I Auto sync is disabled when this form is open !!

Ready
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Select the checkbox in the Other section to prevent LinkPoint Connect from updating records in Outlook that
7 have been changed in Salesforce if the original record contained special formatting.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components Sync Jobs | Auto Background Sync
3 LinkPoint Assist Enable Aute Background Synchronization
= Record Start background calendar sync every: MNever w
¢ Side Panel
5 Start background contact sync every: 1 hour v
yne
P SmartForms Start background task sync every: Newver =
W Tracker Only run synchronization between: 9:00 AM - 5:00 PM
Connectors
9 Salesforce = o~
Notification Options | Summary Options
Show messages when:
Background sync starts
Background sync fails
Other:
Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appointments or contact
notes)
Advanced Options ! Auto sync is disabled when this form is open !
Ready (]

Select the Summary Options tab and indicate when the Synchronization Summary window should be

displayed.
4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Sync Jobs | Auto Background Sync
3 LinkPoint Assist Enable Auto Background Synchronization
= Record Start background calendar sync every: MNewer v
& Side Panel
Start background contact sync every: 1 hour =
Sync
P SmartForms Start background task sync every: MNever w
*& Tracker -
L Cnly run synchrenization between: 9:00 AM - 5:00 PM
Connectors
B Salesforce = =
Motification Options| Summary Options
During a background synchronization, when should the summary
form appear for your review?
(®) Never (just apply the changes without my review)
(O Always (I want to review all changes)
O Only when...
MNew records are being created
Existing records are being updated
Existing records are being deleted
More than 5 items are to be affected
Advanced Options I Auto sync is disabled when this form is open !!
Ready )
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Tip: Auto Sync is designed to run with limited to no user interaction. Users can choose to set notifications to
confirm when specific sync actions occur.

Example: For example, a user may have a calendar item in Microsoft Outlook that contains special formatting
(such as unique fonts or colors). When the item syncs to Salesforce, the original item retains its formatting in
Outlook, but the copy of the item in Salesforce loses the formatting due to Salesforce limitations. If the user
makes a change to the item in Salesforce, LinkPoint Assist may try to sync the most updated version back to
Outlook, depending on user settings. Selecting this option will prevent LinkPoint assist from overwriting the
original body content in Outlook, thus preserving the formatting. Other details, such as meeting date or time,

will still update if necessary.

n Select the Sync Jobs tab in the LinkPoint Assist window and confirm that the Include calendar records during

background sync? checkbox is selected for the items that should run in the Auto Sync.

4 LinkPoint Assist - LinkPoint Connect for Salesforce x

Q’ﬂ Ok - €)Cancel 2 Apply About

Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchrenization Settings:

Process: | Salesforce-Microsoft Outlook Calendar

= Record
¢ Side Panel Include calendar records during background sync?
Sync Behavior:
7 SmartForms Synchronize Past Days: 30 -
*&" Tracker Synchronize Future Days: 363 -
Connectors Synchronize Private tems: [_]
W Salesforce Prevent Operations:

Salesforce Microsoft Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Microsoft Outlook
Do not “update’ existing D Do not "update’ existing
Calendar records in Salesforce Calendar records in Microsoft

Outlook

Do not "delete’ existing D Do not "delete’ existing
Calendar records from Calendar records from
Salesforce Microsoft Outlook

Advanced Options

Ready

Tip: You will need to select the Process and then select the Include checkbox for each item (i.e. Calendar,
Contact, Task) that should be run in the Auto Sync.
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Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

| 4 LinkPoint Assist - LinkPoint Connect for Salesforce *
o/ Ok | » € Cancel |7 Apply About
Components Sync Jobs | Auto Background Sync

8 LinkPoint Assist Synchrenization Settings:

= Record Process: | Salesforce-Microsoft Outlook Calendar V

" Side Panel Include calendar records during background sync?

Sync Behavior:
._) SmartForms Synchrenize Past Days:

*&" Tracker Synchrenize Future Days: |

Connectors Synchronize Private ftems: []
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Configuring LinkPoint Connect Manual Sync Settings

Users should become familiar with the available LinkPoint Connect sync settings before running a Manual Sync
or scheduling an Auto Sync. The synchronization of Calendars, Contacts, and Tasks works similarly but can be
managed separately based on user preference. Configuration settings for LinkPoint Connect are managed
within the LinkPoint Assist window. In this section, you will learn how to access and alter the sync settings

available for LinkPoint Connect Manual Sync.

Example: In this example, we will demonstrate how to configure the sync settings for Calendar items. The
available sync setting options are similar for Calendars, Contacts, and Tasks.

Right click the LinkPoint Assist icon in the system tray and select Configure LinkPoint Connect.

., Configure LinkPoint Connect
Open Synchrenization in Manual Maode
Open LinkPoint Tracker

Restart
Exit
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Select Sync from the Components list within the LinkPoint Assist window, and select the Sync Jobs tab.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
0k ~ € Cancel P Apply
Components Sync Jobs | Auto Background Sync

54 LinkPoint Assist Synchronization Settings:

Prevent Operations:
Salesforce

Do not “create’ new Calendar
records in Salesforce

Do not ‘update’ existing
Calendar records in Salesforce

Do not “delete’ existing
Calendar records from
Salesforce

[] Advanced Options

Ready

About

= Record Process: | Salesforce-Microsoft Outlook Calendar =
" Side Panel [] Include calendar records during background sync?
Sync Behavior:
7 SmartForms Synchronize Past Days: 20
*ar Tracker Synchronize Future Days: 365
Connectors Synchronize Private Items: [
B Salesforce

Microsoft Outlook

Do not “create’ new Calendar
records in Microsoft Outlook

Do not ‘update’ existing
Calendar records in Microsoft
Qutlook

Do not "delete’ existing
Calendar records from
Microsoft Outlook

Select the Process to configure from the drop-down list. The options include Calendar, Contact, and Task.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
0ok + €Cancel P Apply
Components Sync Jobs | Auto Background Sync

A LinkPaint Assist Synchrenization Settings:

About

e Record Process: | Salesforce-Microsoft Outlook Calendar &
& Side Panel Salesforce-Microsoft Outlook Calendar
Sync Behavid Salesforce-Microsoft Qutlook Contact
£l
7 SmartForms Synchro Salesforce-Microsoft Outlook Task
& Tracker Synchronize Future Days: 365
Connectors Synchronize Private tems: [
#» Salesforce

Prevent Operations:
Salesforce

Do not “create’ new Calendar
records in Salesforce

Do not ‘update’ existing
Calendar records in Salesforce

Do not “delete’ existing
Calendar records from
Salesforce

[] Advanced Options

Ready

Microsoft Outlook

D Do not “create” new Calendar

records in Microsoft Outlook

Do not “update’ existing
Calendar records in Microsoft
Outlook

Do not “delete’ existing
Calendar records from
Microsoft Cutlock
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Tip: Sync settings for Calendars, Contacts, and Tasks are managed separately to give you more control over
how your data is moved between Outlook and Salesforce. You will need to choose your sync settings
individually for each Process by returning to the drop-down list and selecting the next item.

Select the Include calendar records during background sync? checkbox to ensure that Calendar sync is

enabled.

Components

& LinkPoint Assist

= Record
& Side Panel
Sync

_) SmartForms

& Tracker
Connectors

B Salesforce

[] Advanced Options

Ready

4 LinkPoint Assist - LinkPoint Connect for Salesforce
ok ~ @Cancel P Apply

Sync Jobs | Auto Background Sync

Synchrenization Settings:

Process: | Salesforce-Microsoft Outlook Calendar N
[] Include calendar records during background sync?

Behavior:
Synchronize Past Days: EV

Synchronize Future Days: 365 ~

Synchronize Private Items: [

Prevent Operations:

Salesforce Microsoft Outlook
Do not “create’ new Calendar D Do not “create’ new Calendar
records in Salesforce records in Microsoft Outlook
Do not ‘update’ existing Do not ‘update’ existing
Calendar records in Salesforce Calendar records in Microsoft
Outlook

D Do not "delete’ existing D Do not "delete’ existing
Calendar records from Calendar records from
Salesforce Microsoft Outlook

About
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Select the number of days from the Synchronize Past Days drop-down list. This will determine how far back
the sync will update or include information for dated items that occurred in the past.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
Q’ﬂ Ok - € Cancel 2 Apply About
Components Sync Jobs | Auto Background Sync
58 LinkPoint Assist Synchronization Settings:
= Record Process: | Salesforce-Microsoft Outlook Calendar =
& Side Panel Include calendar records during background sync?
Sync Behavior:
P SmartForms Synchronize Past Days: E
& Tracker Synchronize Future Days: 2
Connectors Synchronize Private ltems: 3
4
& Salesforce Prevent Operations: 5
Salesforce 6 Microsoft Outlook
Do not ‘create’ new Caler, < Do not “create’ new Calendar
records in Salesforce 8 ecords in Microsoft Outlook
De not "update’ existing g Do not ‘update’ existing
Calendar records in Sales [alendar records in Microsoft
10 Dutlook
Do not “delete’ existing 13 Do not ‘delete’ existing
Calendar records from 20 Lalendar records from
Salesforce 25 Microsoft Outlook
30
60
Advanced Options 90
Ready 120 Pl

EEEEEsS——————————— 0 —

Select the number of days from the Synchronize Future Days drop-down list. This will determine to determine
how far out upcoming events will sync.

4 LinkPoint Assist - LinkPoint Connect for Salesforce x
ok - € Cancel P Apply About
Components Sync Jobs | Auto Background Sync
7 LinkPaint Assist Synchronization Settings:
e Record Process: | Salesforce-Microsoft Outlook Calendar =
" Side Panel Include calendar records during background sync?
{ 9 9 ¥
Sync Behavior:
P SmartForms Synchronize Past Days: 30~
*&" Tracker Synchronize Future Days: 363 -
Connectors Synchronize Private ltems: 30
. 60
W Salesforce Prevent Operations: a0
Salesforce Microsoft Outlook
120
Do not “create’ new Caler Do not “create’ new Calendar
records in Salesforce 363 ecords in Microsoft Outlook
De not ‘update’ existing Do not ‘update’ existing
Calendar records in Salesforce Calendar records in Microsoft
Outlook
De not “delete’ existing Do not ‘delete’ existing
Calendar records from Calendar records from
Salesforce Microsoft Outlaok

Advanced Options

Ready (]
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7 Deselect the Synchronize Private Items checkbox to ensure that Calendar items marked as Private are not
included in the sync. Select the checkbox to send Private items between Outlook and Salesforce. Note that this

option is deselected by default by LinkPoint Connect.

4 LinkPoint Assist - LinkPoint Connect for Salesforce

o/ 0k + € Cancel ? Apply About

Components Sync Jobs | Auto Background Sync

52 LinkPaint Assist Synchronization Settings:

w

Process: | Salesforce-Microsoft Outlook Calendar

= Record
¢ Side Panel Include calendar records during background sync?
Sync Behavior:
P SmartForms Synchronize Past Days: EV
*ar Tracker Synchronize Future Days: ||
Connectors Synchronize Private ltems: [
& Salesforce Prevent Operations:
Salesforce Microsoft Outlook
D Do not “create’ new Calendar D Do not “create’ new Calendar
records in Salesforce records in Microsoft Outlook
Do not ‘update’ existing Do not ‘update’ existing
Calendar records in Salesforce Calendar records in Microsoft
Outlook
Do not “delete’ existing D Do not "delete’ existing
Calendar records from Calendar records from
Salesforce Microsoft Cutlook

Advanced Options

Ready

Tip: Remember, you will need to manually set any private Calendar items as Private on your Calendar. LinkPoint
Connect only checks existing privacy settings and does not create privacy for individual items.
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Select the options in the Prevent Operations section of the Sync Jobs tab based on workflow need.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchrenization Settings:

Process: | Salesforce-Microsoft Outlook Calendar

= Record
&~ Side Panel Include calendar records during background sync?
Sync Behavior:
P SmartForms Synchronize Past Days: 30 -
& Tracker Synchronize Future Days:
Connectors Synchronize Private tems: [_]
9 Salesforce Prevent Operations:
Salesforce Microsoft Outlook
Do not “create’ new Calendar O Do not “create’ new Calendar
records in Salesforce records in Microsoft Outlook
Do not ‘update’ existing Do not ‘update’ existing
Calendar records in Salesforce Calendar records in Microsoft
Outlook
De not “delete’ existing De not "delete’ existing
Calendar records from Calendar records from
Salesforce Microsoft Outlook

Advanced Options

Ready

Tip: Users can prevent LinkPoint Connect from creating, updating, or deleting items regardless of any other
system settings. Users can set this individually for Microsoft Outlook and Salesforce, effectively creating

bidirectional or one-way sync rules.

Tip: The Do not ‘delete’ existing Contact records from Salesforce option is selected by default in LinkPoint
Connect as a precaution for users who do not want items removed from their instance of Salesforce. You can

deselect the checkbox to override this setting.

Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

‘ 4 LinkPoint Assist - LinkPoint Connect for Salesforce e
of Ok | » € Cancel |2 Apply About
Components Sync Jobs | Auto Background Sync

% LinkPoint Assist Synchrenization Settings:

= Record Process: | Salesforce-Microsoft Outlook Calendar V

¢ Side Panel Include calendar recards during background sync?

Syne Behavior:

P SmartForms Synchronize Past Days: EV

& Tracker Synchronize Future Days: ||
Connectors Synchronize Private Items: [
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Running a Manual Sync Between Outlook and Salesforce

LinkPoint Connect offers users the flexibility to control when and how items are synchronized between
Microsoft Outlook and Salesforce. In this section, you will learn how to use Manual Sync to synchronize
between Outlook and Salesforce.

Example: In this example, we will demonstrate how to run to a manual sync for Calendar Items. The steps are
similar to run a manual sync for Contacts and Tasks.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Open
1 Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchronization in Manual Mode

Start Background 'Calendar' Sync
Open LinkPoint Tracker

Restart
Exit

Select the Calendar checkbox. Deselect any other items you do not want to sync at this time.

7 Synchronization - LinkPoint Connect for Salesforce - X
of sartsync ) Cancel
Sync Processes: Calendar Sync Rules:
Cale:dar Only items dated between 12/31/2017
Lost Aun: Never - -
26 e s s o

past and 365 days into the future.

|:| 2 é ) Items marked private WILL NOT be
included in the sync
Task In case two previously matched record
D Last Run: Never change between syncs: Fresher Wins
{rebuild History]
n— ) Mast configuration settings can be
modified in LinkPoint Assist.
Ready &

Tip: LinkPoint Connect will only sync one-to-one between an Outlook Calendar and Salesforce. This means that
while you may have access to more than one Outlook Calendar (i.e. your Calendar, a team or group Calendar),
you can only choose one Calendar to sync with Salesforce. Note that if you choose to sync with a shared
Outlook Calendar, all items not marked as private will sync to your specific Salesforce Calendar.
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Click the Start Sync button to proceed.

‘@ Synchronization - LinkPoint Connect for Salesforce - x
Q._f:‘ Start Sync g Cancel

Sync Processes: Calendar Sync Rules:
m Calendar Only items dated between 12/31/2017
26 Last Aun: Never and 1,/30/2012 will be considered for
D sync. That represents 30 days into the

past and 365 days into the future.

Contact
| 2 é Last fun: MiEver ) Items marked private WILL NOT be
[Rebuild History] included in the sync
Task In case two previously matched record
D Last Aun: Mever change between syncs: Fresher Wins
{rebuild History)

) Mast configuration settings can be
modified in LinkPoint Assist.

Ready

Tip: You will have a chance to review and confirm the items to be synchronized before the tool actually runs
the synchronization process.

Additional Resources: Several default Calendar Sync Rules are applied as part of the sync process. These
settings can be configured using LinkPoint Assist.

Click Yes in the Start Sync dialogue box.

Start Sync

::l Start Synchronization?

Tip: You may need to allow LinkPoint Connect to access Microsoft Outlook depending on your system settings.
This message often appears when users do not have antivirus activated or updated.

Microsoft Outlook

A program is trying to access e-mail address information
stored in Outlook. If this is unexpected, click Deny and
verify your antivirus software is up-to-date.

@

For more information about e-mail safety and how you
might be able to avoid getting this warning, click Help.

[ anow aceess for 1 minute

Allow Deny Help
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Review the Synchronization Summary window to see a list of all new or updated Calendar items that match
the established sync criteria. Items that exist in Salesforce appear on the left. Items that exist in Microsoft

Outlook appear on the right.

o/ Ok € Cancel
Calendar Summary: {65 items)
Salesforce
Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM
Introduction: Services QOve 1/26/2018 1:00:00 PM
2/2/2018 1:30:00 PM
2/23/2018 1:30:00 PM

Team Meeting
Teamn Meeting

Ready

2 Synchronization Surnmary - LinkPoint Connect for Salesforce - O

Microsoft Outlook

Action Subject Start Date Time

e
o
.
<52 Martn Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 &AM
Weekly C5 Plan Review an  1/15/2018 10:30:00 AM

Sync will copy the Microsoft Qutlook version to Salesforce

L]

Tip: Note that the Calendar item will sync over to your Salesforce Calendar during the sync but will not sync the
meeting invite to each invitees/attendee record in Salesforce due to Salesforce restrictions. If you would like to
view the list of invitees for Calendar items, the LinkPoint360 Professional Services Team can configure
LinkPoint Connect to include the invitee list within the meeting description when it is synced to Salesforce.
When the item syncs back to Outlook, the invitee list is removed from the meeting description.

Tip: Attachments included with Calendar items do not sync to Salesforce as part of the sync process. You will
be able to see the file names of the attachments that were included, but these attachments remain in

Microsoft Outlook.

Review the icons in the Action column to determine how LinkPoint Connect will sync the displayed items.
These actions relate to new, updated, or deleted items either in Salesforce or Microsoft Outlook.

of Ok € Cancel

Calendar Summary: {E5 items)

Salesforce

Subject Start Date Time

Account Review - ABC Con 1/23/2018 3:00:00 PM

Introduction: Services Ove 1/26/2018 1:00:00 PM
2/2/2018 1:30:00 PM
2/23/2018 1:30:00 PM

Team Meeting
Team Meeting

Ready

& Synchronization Surnmary - LinkPoint Connect for Salesforce

— O
Microsoft Outlook
Action [|Subject Start Date Time
e
;..
[=
< 5f [Martin Luther King Day 1/15/2018 12:00:00 AM

Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
Weekly C5 Plan Review an 1/15/2018 10:30:00 AM

Sync will copy the Microsoft Outlook version to Salesforce

et

[%]]
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Icon Action

i G New Salesforce item will be added to Microsoft Outlook

<o New Microsoft Outlook item will be added to Salesforce

= Updated Salesforce item will be updated in Microsoft Outlook

=F- Updated Microsoft Qutlook item will be updated in Salesforce

Deleted Salesforce item will be removed from Microsoft
Outlook

a8 Deleted Microsoft Outlook item will be removed from
Salesforce

Indicates a conflict exists between the versions of the item in
Microsoft Outlook and Salesforce. The user must indicate
which version of the item should be treated as the master.

v Right click an Action icon to launch a list of additional options for the item. Users can choose to Ignore
differences until the next time one changes or Ignore difference forever.

2 Synchronization Summary - LinkPoint Connect for Salesforce — O *
of Ok ) Cancel
Calendar Summary: {65 items)
Salesforce Microsoft Outlook
Subject Start Date Time Action Subject Start Date Time

Account Review - ABC Con 1/23/2018 3:00:00 PM
Intradirtinn: Sarvires Owe 1/26/2018 1-00-00 PR

v K74 B

57 (> Copy the 'Salesforce’ version to 'Microsoft Outlook’
| 1 % Ignore differences until the next time one changes

Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 AM
Weekly CS Plan Review an 1/15/2018 10:30:00 AM

| ©O ¥ Ignore difference forever

| g

Ready Sync will copy the Salesforce version to Microsoft Outlook &)

Tip: This is useful for excluding specific items from the sync for a single time or to exclude an item from the
sync moving forward. Some users may have appointments that, while not marked as Private, do not need to be
or should not be added to Salesforce or Microsoft Outlook.
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Tip: You can select multiple Calendar items to apply changes by clicking the items with your mouse while
holding the Shift key on your keyboard. Once the items are selected, right click to review the Action options.

P2 Synchronization Summary - LinkPoint Connect for Salesforce — O X
o Ok € Cancel

Calendar Summary: {65 items)

Salesforce Microsoft Outlook
Subject Start Date Time Action Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM A
Introduction: Services Ove 1/26/2018 1:00:00 PM
Team Meeting 2/2/2018 1:30:00 PM 4]
N N P A2 010 1-20-00 DAA -'.la‘
5P B Copy the 'Salesforce’ version to 'Microsoft Outlook’ Martin Luther King Day 1/15/2018 12:00:00 AM

Weekly Marketing Plan Re 1/15/2018 10:00:00 AM

| 1 % Ignore differences until the next time one changes
Weekly CS Plan Review an  1/15/2018 10:30:00 AM

| ©C ¥ Ignore difference forever

Ready Sync will copy the Salesforce version to Microsoft Outlook &)

Click the Ok button to confirm the items to sync and to run the actual sync process.

£ Synchronization Surnmary - LinkPoint Connect for Salesforce - O *

r 2
o7 Ok | €3 Cancel

Calendar Summary: {B5 items)

Salesforce Microsoft Outlook
Subject Start Date Time Action Subject Start Date Time
Account Review - ABC Con 1/23/2018 3:00:00 PM 1)
Introduction: Services Qve 1/26/2018 1:00:00 PM = >
Team Meeting 2/2/2018 1:30:00 PM )
Team Meeting 2/23/2018 1:30:00 PM +1=]

<5  Martin Luther King Day 1/15/2018 12:00:00 AM
Weekly Marketing Plan Re 1/15/2018 10:00:00 &AM
3 Weekly C5 Plan Review an 1/15/2018 10:30:00 AM

Ready Sync will copy the Microsoft Outlook version to Salesforce @)
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Syncing Calendar Items

LinkPoint Connect is designed to simplify the process of synchronizing your Calendar data between Microsoft
Outlook and Salesforce. Users can seamlessly connect existing accounts without the need to manually input
sales leads and client information into two separate destinations.

LinkPoint Connect synchronizes Calendars between Microsoft Outlook and Salesforce using two sync types:
Manual and Auto. Organizations or users can decide how they would like to manage their sync settings based
on how they use Outlook and Salesforce throughout the day. Users can configure LinkPoint Connect to sync
automatically using custom settings or manually sync for more control.

Functionality highlights include:

Customize the flow of information between Outlook and Salesforce

Configure the synchronization to your specific preferences

Set the synchronization run times and focus on other tasks while it runs

Compare your existing Calendar data without manual entry

Rebuild previous synchronizations to reset where information is stored

Experience convenient technical support to troubleshoot any synchronization issues
Manage sync settings easily with LinkPoint Assist

Manual Sync

Users must take action each time they would like to synchronize Calendars using Manual Sync. Users are
prompted to confirm the settings for each sync type. Users can run the Manual Sync as often as needed.
LinkPoint360 recommends that first-time users run a manual sync before enabling auto sync to avoid

duplication issues.

Auto Sync
Users can set up their preferred synchronization options within LinkPoint Assist to use the Auto Sync feature.

The sync options automate when and how Calendar items move between systems. These settings are
configurable per user or can be configured the same way for an organization by LinkPoint360 Professional

Services.

Additional Resources
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Syncing Contacts

LinkPoint Connect is designed to simplify the process of synchronizing your Contacts data between Microsoft
Outlook and Salesforce. Users can seamlessly connect existing accounts without the need to manually input
sales leads and client information into two separate destinations.

LinkPoint Connect synchronizes Contacts between Microsoft Outlook and Salesforce using two sync types:
Manual and Auto. Organizations or users can decide how they would like to manage their sync settings based
on how they use Outlook and Salesforce throughout the day. Users can configure LinkPoint Connect to sync
automatically using custom settings or manually sync for more control.

Functionality highlights include:

Customize the flow of information between Outlook and Salesforce

Configure the synchronization to your specific preferences

Set the synchronization run times and focus on other tasks while it runs

Compare your existing Contact data without manual entry

Rebuild previous synchronizations to reset where information is stored

Experience convenient technical support to troubleshoot any synchronization issues
Manage sync settings easily with LinkPoint Assist

Manual Sync

Users must take action each time they would like to synchronize Contacts using Manual Sync. Users are
prompted to confirm the settings for each sync type. Users can run the Manual Sync as often as needed.
LinkPoint360 recommends that first-time users run a manual sync before enabling auto sync to avoid

duplication issues.

Auto Sync
Users can set up their preferred synchronization options within LinkPoint Assist to use the Auto Sync feature.

The sync options automate when and how Contacts move between systems. These settings are configurable
per user or can be configured the same way for an organization by LinkPoint360 Professional Services.

Related Articles
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Syncing Tasks

LinkPoint Connect is designed to simplify the process of synchronizing your Task data between Microsoft
Outlook and Salesforce. Users can seamlessly connect existing accounts without the need to manually input
sales leads and client information into two separate destinations.

LinkPoint Connect synchronizes Tasks between Microsoft Outlook and Salesforce using two sync types: Manual
and Auto. Organizations or users can decide how they would like to manage their sync settings based on how
they use Outlook and Salesforce throughout the day. Users can configure LinkPoint Connect to sync
automatically using custom settings or manually sync for more control.

Functionality highlights include:

Customize the flow of information between Outlook and Salesforce

Configure the synchronization to your specific preferences

Set the synchronization run times and focus on other tasks while it runs

Compare your existing Task data without manual entry

Rebuild previous synchronizations to reset where information is stored

Experience convenient technical support to troubleshoot any synchronization issues
Manage sync settings easily with LinkPoint Assist

Manual Sync

Users must take action each time they would like to synchronize Tasks using Manual Sync. Users are prompted
to confirm the settings for each sync type. Users can run the Manual Sync as often as needed. LinkPoint360
recommends that first-time users run a manual sync before enabling auto sync to avoid duplication issues.

Auto Sync

Users can set up their preferred synchronization options within LinkPoint Assist to use the Auto Sync feature.
The sync options automate when and how Tasks move between systems. These settings are configurable per
user or can be configured the same way for an organization by LinkPoint360 Professional Services.

Related Articles
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Syncing Contacts by Teams Between Outlook and Salesforce

LinkPoint Connect offers users the flexibility to sync contacts based on a number of available criteria. Many

organizations choose to further refine how Contacts sync between systems based on the Contact owner(s) in
Salesforce.

Own: Sync only the Contacts that the current user owns in Salesforce plus any contacts assigned to their own
private “ContactSync” campaign. LinkPoint Connect is configured this way by default (value: own).

Team: Sync only the Contacts that the current user owns in Salesforce plus any contacts assigned to their own
private “ContactSync” campaign, plus all contacts of accounts that the useris a team member of (value: team).

Campaign: Sync any of the Contacts assigned to the user's own private “ContactSync” campaign (value:
campaign).

All: Sync all of the contacts in Salesforce (value: all).

In this section, you will learn how to configure LinkPoint Connect to sync Contacts based on those owned by the
individual user, by teams, by Salesforce Campaigns, or en masse.

Tip: You can pick which Contacts to sync by assigning them to the ContactSync campaign. The campaign must
be created once for each user and named ContactSync. After assigning selected contacts to the ContactSync

campaign, you will need to change the value in the LinkPoint Connect configuration file to reflect desired
option.

Close both Microsoft Outlook and LinkPoint Assist, which you can access from the icon in the system tray.

Configure LinkPoint Connect

Open Synchrenization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar' Sync

Start Background 'Contact' Sync

Open LinkPoint Tracker

Restart

Exit
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2 Launch the Windows File Explorer and navigate to %appdata%\LinkPoint360\Sync.

= b= Desktop - o IENE
© ~ 1 | B %appdata%\LinkPoint360\Sync ME rch Deskto L
Yeappdataa\LInkPoint360\5ync
¢ Favorites Search for “%appdata%\LinkPoint360\Sync” J
Jill McConaghie
Bl Desktop 3‘
. Recent places =
& Downloads L This PC Libraries
23 Dropbox (LinkPoint360) . _ =
LinkPoint360 5 N i
@ Creative Cloud Files QL\ Network Lﬁ; Control Panel
, -
% OneDrive 1
%  RecycleBin J || Connecting to Salesforce OLSF
% f
1% This PC

£ Files
€ Network f

Qitems  1item selected

3 Open the file named SalesforceMicrosoftOutlookContact.sync in Notepad or a similar plain text editor.

[ = Sync - o IEN
o

(€ - 1 <« Roaming » LinkPoint360 » Sync v G

Mame
457 Favorites me
B Desktop

=1 Recent places

| SalesforceMicrosoftOutlookCalendar.sync

SalesforceMicrosoftOutlookContact.sync
SalesforceMicrosoftOutlookEmail.sync
SalesforceMicrosoftOutlookTask.sync

@ Downloads
3 Dropbox (LinkPoint360)
LinkPoint360
@ Creative Cloud Files

& OneDrive
8 This PC
€ Network

<
4items  1item selected 501 bytes  State: 3} Shared E
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4 Search for the phrase filterExpression="own" and replace the word own with the keyword you want to use.

SalesforceMicrosoftOutlookContact.sync - Notepad el

e Edit Format Vie Help
<syncJob version="5.0.0.8" pouchClass="Contact™
conflictRule="FresherWins” historyDays="30" futureDays="365"
syncPrivateltems="0">
<leftSyncHostAdapter>
<syncHostAdapter hostClass="Salgsforce" nreventlreates"0"
preventUpdate="0" preventDelete="1" filterExpression="::ﬂ" 1>
</leftSyncHostAdapter>
<rightSyncHostAdapter>
<syncHostAdapter hostClass="MicrosoftOutlook™ preventCreate="0
preventUpdate="0" preventDelete="0" filterExpression="" />
</rightSyncHostAdapter>
</syncJob>

Find “

Fodwhat:  [own (_EndNea

[ Match case ® b

3 SalesforceMicrosoftOutiookContactsync - Notepad = & | x|

File Edit Format View Help
<synclob version="5.08.8.8" pouchClass="Contact"”
conflictRule="FresherWins” historyDays="38" futureDays="365"
syncPrivateItems="08">
<leftSyncHostAdapter>
<syncHostAdapter hostClass="Salesforce” nrevent(reate="A
preventUpdate="8" preventDelete="1" filterExpression="{T1eIqe30q"
/>
</leftSyncHostAdapter>
<rightSyncHostAdapter>
<syncHostAdapter hostClass="MicrosoftOutlook” preventCreate="@"
preventUpdate="8" preventDelete="0" filterExpression="" />
</rightSyncHostAdapter>
</synclob>

5 Save the file once the changes are complete. Then, open Microsoft Outlook.

Right click the LinkPoint Assist icon in the system tray and select Open Synchronization in Manual Mode.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact’ Sync

Open LinkPoint Tracker

Restart

Exit
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7

. Start the manual sync with the Rebuilt History option checked.

R Synchronization - LinkPoint Connect for Salesforce = & n
o/ Start Sync 0 Cancel
Sync Processes: Contact Sync Rules:
m Calendar For Salesforce...
O 26 LGSt i Nevey existing entries WILL NOT be deleted.
O In case two previously matched record
- Contact change between syncs: Fresher Wins
V] @ == lostRun: Never
(Rebuild History ) Most configuration settings can be modified
in LinkPoint Assist.
Task
D Last Run. :—[.:.
sto

©

Ready
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Running Background Synchronization with Auto Sync Settings

Users can force LinkPoint Connect to run a synchronization in the background based on existing Auto Sync rules
at any time. In some cases, users set the Auto Sync frequency to longer intervals between each sync. Users may
create a batch of appointments or import a list of contacts that they need available in both Outlook and
Salesforce sooner than the next sync time. In this section, you will learn how to run background sync.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select the Start
Background Synchronization option as needed for Everything, Calendar, Contact, and Task.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit

Example: In this example, we will demonstrate how to run to a background synchronization using the Start
Background Sync of Everything option. The steps are similar to initiate a background sync for Calendar,
Contact, and Task.

Click Yes to confirm the background synchronization.

Start Sync

:' :l Start the sync process in the background?
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Background Synchronization.

. Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Start

Starting Auto Sync..

&3 Link

. Note that the system will provide a notification if the sync fails. Otherwise, the sync will run in the background

with no additional notification or user interaction.
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Rebuilding LinkPoint Connect Sync History

LinkPoint Connect enables users to set robust and highly configurable synchronization settings for both
manual and automatic synchronization of Contacts, Calendars, and Tasks. In the event that a user syncs their
data in a way that does not meet their workflow needs, LinkPoint Connect includes a Rebuild History feature
that can be used to reset the prior synchronization. Users can then reset their synchronization preferences
between Salesforce and Outlook. In this section, you will learn how to use the Rebuild History feature to reset
your synchronization settings.

Warning: The Rebuild History feature does not unsync any items that were created, updated, or deleted within
Salesforce or Outlook during the last synchronization. Rebuild History removes the relationships created
between the systems with the sync preferences to prevent the same incorrect sync from running again.

Example: In this example, we will run the Rebuild History feature on the Task synchronization. The process is
the same for using Rebuild History with Calendar and Contact sync.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
LinkPoint Connect.

w Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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Select Sync from the Components list on the left side of the LinkPoint Assist window, and select the Auto
2 Background Sync tab.

4 LinkPoint Assist - LinkPoint Connect for Salesforce *
of ok - € Cancel P Apply About
Components Sync Jobs|| Auto Background Sync

2 LinkPoint Assist [] Enable Auto Background Synchronization

o Record Start background calendar sync every:
¢ Side Panel
Start background contact sync every:
Sync
7 SmartForms Start background task sync every:

& Track
& fracker Cnly run synchrenization between: 9:00 AM - 5:00 PM

Connectors
B Salesforce — =
Naotification Options | Summary Options
Show messages when:
/| Background sync starts
| Background sync fails
Cther:

Do not 'update’ fields that may have formatting, images or
attachments. (i.e. body field of appeintments or contact
notes)

[] Advanced Options I Auto sync is disabled when this form is open !!
Ready ]

Select Enable Auto Background Synchronization. To prevent syncing of Calendar, Contact, and Task, select
3 the Never option from the drop-down menu for Start background calendar sync every:, Start background
contact sync every:, and Start background task sync every.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
o/ Ok - € Cancel [P Apply About
Components Sync Jobs | Auto Background Sync

2 LinkPaint Assist Enable Aute Background Synchronization

= Record

Start background calendar sync every: MNever o
£ s fleeT|
Start background contact sync every: EMEl)
Sync 1 hour
P SmartForms Start background task sync every: 2 hours
& Tracker 3 hours

Only run synchronization between: 9:00 AM - 5

Connectors 4 hours
B Salesforce = = 5 hours
Notification Options | Summary Options 6 hours
-

Show messages when: 7 hours

Background sync starts 8 hours

Background sync fails 9 hours
10 hours

11 hours

Other: 12 hours

Do not 'update’ fields that may have form. 13 hours
attachments. (i.e. body field of appointme 14 hours
notes) 15 hours

16 hours

Advanced Options ! Auto sync is disabled when this farn| 17 hours

Ready ]
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Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

‘ 4 LinkPoint Assist - LinkPoint Connect for Salesforce *
of Ok || + € Cancel | P Apply About
Components Sync Jobs | Auto Background Sync

2 LinkPoint Assist Enable Auto Background Synchronization

) Record

Start background calendar sync every: MNever v
¢ Side Panel
5 Start background contact sync every: Newver =
yne
& SmartForms Start background task sync every: MNever w

&' Tracker Cnly run synchrenization between: 9:00 AM - 5:00 PM
Connectors

> Salesforce = =
Naotification Options | Summary Options
Show messages when:

| Background sync starts
| Background sync fails

Cther:

Do not 'update’ fields that may have formatting, images or

attachments. (i.e. body field of appointments or contact
notes)

Advanced Options

Ready

5 Remove or update any items within Salesforce or Outlook that were affected by prior sync as needed.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Open
Synchronization in Manual Mode.

 Configure LinkPoint Connect

Open Synchronization in Manual Mode

Start Background Sync of Everything

Start Background 'Calendar' Sync
Start Background 'Contact' Sync
Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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7

Right click the Calendar, Contact, or Task icon in the Synchronization window, and select Rebuild history
during the next synchronization.

# Synchronization - LinkPoint Connect for Salesforce

- X
.
o/ Start Sync g Cancel
Sync Processes: Task Sync Rules:
Calendar Only items dated between 1/1/2018 and
26 Last fun: 31-jan-2018 10:51 AM 3/2/2018 will be considered for sync.
That represents 30 days into the past and
30 days into the future.
O = ©) Items marked private WILL NOT be
included in the sync
Task In case two previously matched record
il Sabeisneiliminneilibibiii] AN change betweesn syncs: Fresher Wins
Rebuild history during the next synchronization ) Most configuration setings can be
maodified in LinkPoint Assist.
(7]

Example: In this example, we are demonstrating how to rebuild history for a task.

Click the Start Sync button and proceed with running the Manual Sync.

‘@ Synchronization - LinkPoint Connect for Salesforce
o startsync | ) Cancel

Sync Processes: Task Sync Rules:

Calendar

m LSt Aun: 31-lan-2018 10:51 AM
26

Only items dated betwean 1/1/2018 and
3/2/2018 will be considered for sync.
That represents 30 days into the past and
30 days into the future.

) Items marked private WILL NOT be
included in the sync

Task In case two previously matched record

Last Run: 31-lan-2018 10:51 AM change between syncs: Fresher Wins
{rebuild History]

) Mast configuration settings can be
modified in LinkPoint Assist.

Ready
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Configuring LinkPoint Assist

LinkPoint Assist includes the configuration settings that apply to features throughout LinkPoint Connect.
Various settings are available to manage how LinkPoint Connect displays Salesforce data, records emails, and
syncs information between systems. There are also several useful connectors available for advanced users who
want to include even more integration within their LinkPoint Connect Side Panel. In this section, you will learn
how to configure general LinkPoint Assist settings for managing License Key, Web Proxy, Updates, and Support.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
1 LinkPoint Connect.

w Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and select
the User/License tab.

74 LinkPoint Assist - LinkPoint Connect for Salesforce
0k - @Cancal P Apply

Components User/license | Web Proxy | Updates | Start Up & Support

2 LinkPoint Assist License Information:

About

= Record First Name: | Sally
¢ Side Panel Last Name: | Anderson
Sync
P SmartF Email Address |sally@linkpoint360.com
martForms
& Tracker License Key: Evaluation
Connectors Werify License

W Salesforce

Advanced Options

Ready

3 Manage License Information including user details or select Verify License as needed.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
ook - € Cancel P Apply

Components User/License | Web Proxy | Updates | Start Up & Support

% LinkPoint Assist License Information:

About

& Record First Name: | Sally
¢ Side Panel Last Name: | Anderson
Sync
_) SrmartF Email Address |sally@linkpoint360.com
martForms
& Tracker License Key: Evaluation
Connectors Werify License

& Salesforce

Advanced Options

Ready
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Additional Resource: Refer to the Entering a License Key section of this User Guide for more information.

Select the Web Proxy tab. If working behind a proxy, select the Override Proxy Server checkbox and click the

Discovery Proxy link. This will attempt to automatically detect the proxy server name and fill in the Server
Name and Port fields.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
Qf‘ Ok =« €)Cancel P Apply

About
Components User/License|| Web Proxy |Updates | Start Up & Support

8 LinkPoint Assist Proxy Server:

= Record Override Network Credentials:
¢~ Side Panel User Name:
Sync Password:
J SmartForms
£ Confirm:
& Tracker
Connectors [] Override Proxy Server Discover Proxy
B Salesforce Server Name:
Port: 80
Test Connection

Advanced Options

Ready

Tip: If you are required to provide credentials to get through the web proxy, select the Override Network

Credentials checkbox and enter your User Name and Password. Click the Test Connection button to confirm
that the Web Proxy is configured correctly.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
o/ 0k + € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Suppert
8 LinkPoint Assist || Proxy Server:

e Recard Override Network Credentials:
" Side Panel User Name:
Sync Password:

7 SmartForms

. Confirm:

& Tracker

Connectors [] Override Proxy Server Discover Proxy
P Salesforce Server Mame:
Port: a0

Test Connecticn
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4 LinkPoint Assist
) Record
" Side Panel
Sync

_) SmartForms

p=3
ook - € Cancel P Apply About
Components User/License | Web Proxy | Updates |[Start Up & Support

Automatic Updates:

() Never notify me of updates

(0 Motify me of updates but let me choose when to install

®) Automatically install all updates (Recommended)
Check every 2 ¥ | days

" Auto updates are disabled when this form 1s open !!

Select the Updates tab and select an option for Automatic Updates. Users can choose to let updates run
automatically, approve updates before they are installed, or prevent updates altogether. Users can also set
how frequently the software should check for updates with the Check every X days drop-down list.

Tip: LinkPoint Connect is set by default to Automatically install all updates and will check for updates every
two days. If you change the Automatic Updates settings, you can use the Check for Updates and Get Updates
buttons at the bottom of the LinkPoint Assist window.

4 LinkPoint Assist
= Record
" Side Panel
Sync
_) SmartForms
& Tracker
Connectors

W Salesforce

[] Advanced Options

Ready

=
Q’ﬂ Ok - €)Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

Automatic Updates:

) MNever notify me of updates

() Motify me of updates but let me choose when to install
@ Automatically install all updates (Recommended)

Checkevery |2 | days
U Auto updates are disabled when this form 15 open !
Check for Updates Now:
You are running the latest version.

File Installed Version Latest Varsion
AddinExpress M50.2005 5744250 2744250
AddinExpress.0L2005.dl B8.7.4425.2005 8.7.4425.2005
sdxloaderdil 8744250 2744250
advicadertd.dil 8744250 4250
adxregistrator.exe B.7.44250 8744250
Extensibility.dll 1.0.00 1.000
GenericHost.schema 5003 5003
IntRezource.dil 108171 108171
IntResourced.dil 1.0.2171 108171
LinkPointAssist.exe 6.0.6604.28706 6.0.6604 28706
LinkPointAzzizt ave.confi 2018.1.31.50104 2018.1.30.76751
e cann cnna —

Get Updates| [Check for Updates|
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Select the Start Up & Support tab. Select or deselect the options to Start LinkPoint Assist at Windows Login
and to Minimize LinkPoint Assist to the System Tray based on user preference.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

A4 LinkPoint Assist Options:
Start LinkPoint Assist at Windows Login

== Record L . . .
) Minimize LinkPoint Assist to the System Tray
&~ Side Panel = :
) Remote Support and Diagnostics:
Syne View Event Log
o/ SmartForms Forward event log to LinkPoint360
& Tracker Chat with LinkPoint360 Support
Connectors Start Remote Support Session
9 Salesforce . .
Technical Details: Net Version: 4.0.30319.42000 e
Support Commands:

[] Advanced Options

Ready

Select from available Remote Support and Diagnostics options when working with or reaching out to the
LinkPoint360 Support Team.

View Event Log: Click to generate an event log when requested by LinkPoint360 Support

Forward event log to LinkPoint360: Click to send the event log to LinkPoint360 Support

Chat with LinkPoint360 Support: Click to launch ChatBrowser and reach a live LinkPoint360 Support
Team member

Start Remote Support Session: Click to join a GotoMeeting session if you have been provided with a
Meeting ID from LinkPoint360 Support.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

4 LinkPoint Assist Options:
Start LinkPoint Assist at Windows Login

== Record L . . .

) Minimize LinkPoint Assist to the System Tray
&~ Side Panel : .

) Remote Support and Diagnostics:

Syne View Event Log
o smartForms Forward event log to LinkPoint360
& Tracker Chat with LinkPoint360 Support
Connectors Start Remote Support Session

B Salesforce

Technical Details: MNet Version: 4.0.30219.42000 S
Support Commands:
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Tip: The Start Up & Support tab includes additional tools used by the LinkPoint360 Support team when
troubleshooting issues for customers.

Technical Details: Information about your system to give support personnel insight
Support Commands: Access to run additional support tools and shortcuts

4 LinkPoint Assist - LinkPoint Connect for Salesforce

*
Q’ﬂ Ok - €)Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support
R LinkPoint Assist | Options:
Recard Start LinkPoint Assist at Windows Login
o
- Minimize LinkPoint Assist to the System Tray
&~ Side Panel . .
) Remote Support and Diagnostics:
Syne View Event Log
o/ smartForms Forward event log to LinkPoint360
& Tracker Chat with LinkPoint360 Support
Connectors Start Remote Support Session
W Salesforce . .
Technical Details: | et Version: 4.0.30319.42000 e
Support Commands:

[] Advanced Options

Ready

Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

‘ 4 LinkPoint Assist - LinkPoint Connect for Salesforce e
of Ok | = €) Cancel | &P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

A LinkPoint Assist | Cptions:
Start LinkPoint Assist at Windows Login

= Record L - .

) Minimize LinkPoint Assist to the System Tray
" Side Panel ) .

) Remote Support and Diagnostics:

Syne View Event Log
o/ SmartForms Forward event log to LinkPoint360
& Tracker Chat with LinkPoint360 Support
Connectors Start Remote Support Session

W Salesforce

Technical Details: .Net Version: 4.0.30319.42000 &
Support Commands:

€]
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Configuring LinkPoint Connect Record Functionality

LinkPoint Assist guides users through simple configuration processes to adapt LinkPoint Connect to individual
and organizational needs. Various settings are available for managing the way that LinkPoint Connect displays
Salesforce data, records emails, and syncs information between systems. In this section, you will learn how to
modify several settings that impact how, when, and what items are recorded to Salesforce from Outlook.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
1 LinkPoint Connect.

Configure LinkPoint Connect

Open Synchrenization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar' Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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Select Record from the Components list on the left side of the LinkPoint Assist window and then select the
Options tab.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components Options |[Outlook

5% LinkPoint Assist Record Options:

[1 By default include all attachments when recording.

" Side Panel But ignore files containing these words (1 word per line):
Sync
_) SmartForms
& Tracker
Connectors Indicate success/failure message after recording?
W Salesforce [ Immediately open the recorded item after its created?

Automatically expand related iterns?

Default Follow Up With:| Nathing v

Default Date: 5 Calendar Days - after recording.

Default Subject: Follow up Emai
[] Append email body to the follow up?
Remind Me: [] 15 minutes * before

Also create a fallow up [
in your Email System:

Advanced Options

Ready (]

Set whether attachments should be recorded by default by selecting the corresponding checkbox. Indicate
3 which file types to exclude from this by entering the file names or types in the field box.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Options | Outlook

52 LinkPaint Assist Record Options:

[[] By default include all attachments when recording.

/ Side Panel But ignore files containing these words (1 word per line):
Sync
_) SmartForms
& Tracker
Connectors Indicate success/failure message after recording?
W Salesforce O Immediately open the recorded item after its created?

Automatically expand related items?

Default Follow Up With:| Nothing v
Default Date: 5 Calendar Days after recording.

Default Subject: Follow up Emai
[] Append email bady to the follow up?
Remind Me: [] 15minutes * before

Also create a follaw up [
in your Email System:

Advanced Options

Ready )
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Example: You can list file extensions such as .png or .jpg to screen out images commonly found in email
signatures. You can filter out files with words such as brochure or pricing to exclude items you commonly send
to people that do not need to be saved over and over again in Salesforce, especially if they are already in your
Salesforce Document Library.

Tip: Note that by default, this option is turned off to prevent unnecessary items from being recorded to
Salesforce and counting against Salesforce storage limits.

Select the Indicate success/failure message after recording checkbox to display or hide pop-up notifications
4 after recording items.

4 LinkPoint Assist - LinkPoint Connect for Salesforce x
Q’ﬂ Ok - €)Cancel 2 Apply About
Components Options | Outlook

52 LinkPaint Assist Record Options:

[[] By default include all attachments when recording.

But ignore files containing these words (1 word per line):

¢ Side Panel
Sync
_) SmartForms
& Tracker
Connectors Indicate success/failure message after recording?

# Salesforce [ Immediately open the recorded item after its created?
Automatically expand related iterns?
Default Follow Up With:| Nothing v

Default Date: 5 Calendar Days - after recording.

Default Subject: Follow up Emai
[] Append email body to the follow up?
Remind Me: [] 15 minutes * before

Also create a follow up O
in your Email System:

Advanced Options

Ready (]
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Select the additional Record Options based on user or company workflow preference.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components Options | Qutlook

52 LinkPaint Assist Record Options:

[1 By default include all attachments when recording.

o/ Side Panel But ignore files containing these words (1 word per line):
Sync
_) SmartForms
& Tracker
Connectors Indicate success/failure message after recording?
W Salesforce [l Immediately open the recorded item after its created?

Automatically expand related iterns?

Default Follow Up With:| Nathing -
Default Date: 5 Calendar Days - after recording.
Default Subject: Follow up Email

[] Append email body to the follow up?
Remind Me: [] 15 minutes * before

Also create a fallow up [
in your Email System:

Advanced Options

Ready (]

Set the prefered default Follow Up options for use during the recording process. By default, LinkPoint Connect
is configured with Nothing as the follow up option.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Options | Outlook

52 LinkPaint Assist Record Options:

[[] By default include all attachments when recording.

£ Side Panel But ignore files containing these words (1 word per line):
Sync
_) SmartForms
& Tracker
Connectors Indicate success/failure message after recording?
W Salesforce O Immediately open the recorded item after its created?

Automatically expand related items?

Default Follow Up With:| Nothing v
Default Date: 5 Calendar Days after recording.
Default Subject: Follow up Emai

[] Append email bady to the follow up?
Remind Me: D 15 minutes before

Also create a follaw up [
in your Email System:

Advanced Options

Ready )
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Select the Outlook tab.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components Options | Cutlook

A LinkPoint Assist Cutlask Options:

= Record ‘Record to Salesforce’ Buttons:
/‘ Side Panel Changes will ocour the next time Outlook is restarted.
. Sune @ Display bath ‘Record To Salesforce’ and 'Smart Record To
’ Salesforce’ buttons in the Outlook toolbar.
o smartforms ) Only display the ‘Record To Salesforce’ button in the Outlook
050 Tracker toolbar.
Connectors () Only display the ‘Smart Record To Salesforce’ button in the
Cutlook toclbar.
9 Salesforce

[] Save the actual email as an attachment in Salesforce?

Personalized "bec” addressing:

When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.

Enable personalized 'bec’ addressing?

Advanced Options

Ready (]

Select the option to display the Record to Salesforce buttons in the Microsoft Qutlook ribbon. Choose to
display both the Record to Salesforce and Smart Record to Salesforce buttons or only one of the buttons.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Options | Cutlook

A LinkPoint Assist Cutlask Options:

= Record ‘Record to Salesforce’ Buttons:
/‘ Side Panel Changes will ocour the next time Outlook is restarted.
: Sync (®) Display both 'Record To Salesforce’ and 'Smart Record To
- Salesforce’ buttons in the Cutlock tooclbar.
‘) SmartForms Cnly display the ‘Record To Salesforce’ button in the Cutlook
& Tracker toolbar.
Connectors _) Only display the ‘Smart Record Ta Salesforce’ button in the
Cutlook toclbar.
B Salesforce

[] Save the actual email as an attachment in Salesforce?

Personalized 'bec’ addressing:

When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.

Enable personalized 'bec’ addressing?

Advanced Options

Ready )
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Choose whether to save the email as an attachment in Salesforce when recording. This will add the email to the
Activity History as well as the Attachments on the corresponding Salesforce record(s).

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components Options | Cutlook

A LinkPoint Assist Cutlask Options:

= Record ‘Record to Salesforce’ Buttons:
/‘ Side Panel Changes will ocour the next time Outlook is restarted.
. Sune @ Display bath ‘Record To Salesforce’ and 'Smart Record To
’ Salesforce’ buttons in the Outlook toolbar.
o smartforms ) Only display the ‘Record To Salesforce’ button in the Outlook
050 Tracker toolbar.
Connectors () Only display the ‘Smart Record To Salesforce’ button in the
Cutlook toclbar.
9 Salesforce

[] Save the actual email as an attachment in Salesforce?

Personalized "bec” addressing:

When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.

Enable personalized 'bec’ addressing?

Advanced Options

Ready (]

Select the checkbox to Enable personalized ‘bcc’ addressing? to enable the option to send a separate email to

1 each individual included in the bcc field on an email.
4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Options | Cutlook

A LinkPoint Assist Cutlask Options:

= Record ‘Record to Salesforce’ Buttons:
/‘ Side Panel Changes will ocour the next time Outlook is restarted.
: Sync (®) Display both 'Record To Salesforce’ and 'Smart Record To
- Salesforce’ buttons in the Cutlock tooclbar.
‘) SmartForms Cnly display the ‘Record To Salesforce’ button in the Cutlook
& Tracker toolbar.
Connectors _) Only display the ‘Smart Record Ta Salesforce’ button in the
Cutlook toclbar.
B Salesforce

[] Save the actual email as an attachment in Salesforce?

Personalized 'bec’ addressing:

When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.

Enable personalized 'bec’ addressing?

Advanced Options

Ready )
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A LinkPointsso

Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
of Ok | = € Cancal | 2 Apply About
Components Options | Cutlook

4 LinkPaint Assist
= Record
¢ Side Panel
Sync
_) SmartForms
& Tracker
Connectors

9 Salesforce

Advanced Options

Ready

Cutlook Options:

‘Record to Salesforce' Buttons:

Changes will ocour the next time Outlook is restarted.

@ Display bath ‘Record To Salesforce’ and 'Smart Record To
Salesforce’ buttons in the Outlook toolbar.

) Only display the ‘Record To Salesforce’ button in the Qutlook
toolbar.

() Only display the ‘Smart Record To Salesforce’ button in the
Outlook toolbar.

[] Save the actual email as an attachment in Salesforce?

Personalized "bec” addressing:

When sending an email with only 'bec’ recipients, you will have
the option to convert the single email into multiple
individualized emails. Each recipient will get a separate email
with only their name as the To" recipient.

Enable personalized 'bec’ addressing?
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Configuring the LinkPoint Connect Side Panel

LinkPoint Assist guides users through simple configuration processes to adapt LinkPoint Connect to individual
and organizational needs. Various settings are available for managing the way that LinkPoint Connect displays
Salesforce data, records emails, and syncs information between systems. In this section, you will learn how to
modify several settings that impact the display of information in the LinkPoint Connect Side Panel.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
1 LinkPoint Connect.

. Configure LinkPoint Connect

Open Synchronization in Manual Maode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

= Start Background 'Contact’ Sync
Start Background Task' Sync

Open LinkPoint Tracker

Restart
Exit
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Select Side Panel from the Components list on the left side of the LinkPoint Assist window.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - €Cancel P Apply About
Components Appearance:

4 LinkPoint Assist Color Theme: | Auto

7 Record lcon size: Small
¢ Side Panel
[Fsoerne |\
Syne Ignore the following items when looking up details:
7 SmartFarms sally@linkpoint360.com
& Tracker
Connectors
#» Salesforce -
One entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window
When | double-click an item to view it's details...

(@) Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

[] Advanced Options

Ready

Select a Color Theme from the drop-down list to change the Appearance of the Side Panel. Note that Auto is
the default option.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ok - € Cancel P Apply About
Components Appearance:

5 LinkPaint Assist Color Theme: | Auto

e Record lcon size: i
& Side Panel Black
Ignore: Blue
Sync Ignore the| Silver en looking up details:
o/ SmartForms sally@linkpoifmooeomm
& Tracker
Connectors
B Salesforce -
One entry per line. For example:
"john@xyz.com"
"@xyz.com”

Pop-Up Detail Window
When | double-click an item to view it's details...

@ Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

[] Advanced Options

Ready
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Tip: You may need to restart Microsoft Outlook after updating the Color Theme selection to apply the changes
to the Side Panel.

Select the Icon Size from the drop-down list to change the default size of the icons displayed in the Side Panel.
4 The default size is Small.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
f0k ~+ €)Cancel P Apply About
Components Appearance:

4 LinkPoint Assist Color Theme: | Auto

 Record

lcon size: Small
¢ Side Panel
¢ Side Pane lgnore. Small
Sync Ignore the| Medium en locking up details:
7 SmartForms sally@linkpoif Large
& Tracker
Connectors
B Salesforce -
One entry per line. For example:
"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window
When | double-click an item to view it's details...

(@) Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc' key or click the button,

Reset window location to screen center

[] Advanced Options

Ready
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Select the Ignore the following items when looking up details: checkbox to specify email addresses to
exclude from the Side Panel. Enter the contentinto the field box with one item on each line.

74 LinkPoint Assist - LinkPoint Connect for Salesforce
Jok » @Cancel P Apply

Components Appearance:

About

4 LinkPaint Assist Color Theme: | Auto

g Record lcon size: Small
" Side Panel
[Fsserne |
Syne Ignore the following items when looking up details:
7 SmartForms sally@linkpoint360.com
& Tracker
Connectors
9 Salesforce -
One entry per line. For example:

"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window
When | double-click an item to view it's details...

@ Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

[] Advanced Options

Ready

Tip: This is especially useful for excluding yourself or others in your organization from the Search Results or

Contact List.
4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About

Components Appearance:

4 LinkPoint Assist Color Theme: | Auto

m Record lcon size: Small
¢~ Side Panel
_Snsrane Ignore:

Sync

Ignore the following items when looking up details:

o/ SmartForms sally@linkpoint360.com
+a Tracker @IlnkpolntBGO.con"J
Connectors
B Salesforce -
One entry per line. For example:
"john@xyz.com”
"@xyz.com"

Pop-Up Detail Window
When | double-click an item to view it's details...

® Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc' key or click the button,

Reset window location to screen center

Advanced Options

Ready
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Select preferred settings for the Pop-Up Detail Window that is displayed when double clicking on items in the
Side Panel. The window can be set to close when clicking away from it or when clicking the close icon.

74 LinkPoint Assist - LinkPoint Connect for Salesforce
Jok » @Cancel P Apply

Components Appearance:

X
About

4 LinkPaint Assist Color Theme: | Auto

g Record lcon size: Small
¢ Side Panel
[Fsserne |\
Syne Ignore the following items when looking up details:
7 SmartForms sally@linkpoint360.com
& Tracker
Connectors
9 Salesforce -
One entry per line. For example:

"john@xyz.com”
"@xyz.com”

Pop-Up Detail Window
When | double-click an item to view it's details...

@ Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc’ key or click the button.

Reset window location to screen center

[] Advanced Options

Ready

7 Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

‘@ LinkPoint Assist - LinkPoint Connect for Salesforce
of Ok | = € Cancel | G2 Apply

Components Appearance:

About

4 LinkPoint Assist Color Theme: | Auto

e Record lcan size: Small
¢~ Side Panel
=
Syne Ignore the following items when looking up details:
o/ SmartForms sally@linkpoint360.com
& Tracker
Connectors
B Salesforce -
One entry per line. For example:

"john@xyz.com”
"@xyz.com"

Pop-Up Detail Window
When | double-click an item to view it's details...

® Auto-Close the resulting window when | click off it.
() Wait until | press the 'Esc' key or click the button,

Reset window location to screen center

[] Advanced Options

Ready
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Configuring Smart Forms

Smart Forms allow users to create and update Salesforce records with a customizable interface within their
email application. LinkPoint Connect dynamically accesses existing Salesforce Global Actions that are
preconfigured. For Salesforce instances that do not include Global Actions, LinkPoint Connect provides a set of
starter forms that integrate with standard objects:

Accounts Leads

Cases Opportunities
Contacts Tasks

Events

By default, users are able to configure Smart Forms to display or hide the option to update certain object types.
In this section, you will learn how to configure the basic access for Smart Forms. If you need additional
configuration assistance or access to custom Smart Forms, contact

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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2 Select Smart Forms from the Components list on the left side of the LinkPoint Assist window.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components About | Available Smart Forms

8 LinkPoint Assist Smart Forms provide an easy way to maintain Salesforce data without
= Recard leaving your email application. The Pencil / icon in the Side Panel,
o Record Window, and Reference Selection Window allow you to create

¢ Side Panel and update records. The fields displayed come directly from

Sync Salesforce, and the data you create or add is saved to the records in

real time.
_) SmartForms

You or your administrator can modify the Smart Forms that appear in

W Tracker LinkPoint Connect by selecting or deselecting items from the list
Connectors below. You can also create new forms in Salesforce to make them
& Salesforce available LinkPoint Connect.

Enable Smart Forms?

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

I:l Advanced Options *= Changes will take affect only after Outlook is restarted.

Ready

Select Enable Smart Forms to turn the Smart Forms feature on throughout LinkPoint Connect. Note that this
3 feature is enabled by default. Deselect the option to disable Smart Forms.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components About | Available Smart Forms

@ LinkPoint Assist | Smart Forms provide an easy way to maintain Salesforce data without
= Record leaving your email application. The Pencil  ican in the Side Panel,
. Record Window, and Reference Selection Window allow you to create

¢ Side Panel and update records. The fields displayed come directly from

Sync Salesforce, and the data you create or add is saved to the records in

real time.
_) SmartForms

You or your administrator can modify the Smart Forms that appear in

-

& Tracker LinkPoint Connect by selecting or deselecting items from the list
Connectors below. You can also create new forms in Salesforce to make them

9 Salesforce available LinkPoint Connect.

Enable Smart Forms?

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

[] Advanced Options * Changes will take affect only after Outlook is restarted.

Ready
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Select the checkbox to Use Smart Forms when dropping email signatures to create records? to enable or
4 disable Smart Forms when using the Drop Zone.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components About | Available Smart Forms

8 LinkPoint Assist Smart Forms provide an easy way to maintain Salesforce data without
= Recard leaving your email application. The Pencil / icon in the Side Panel,
o Record Window, and Reference Selection Window allow you to create

¢ Side Panel and update records. The fields displayed come directly from

Sync Salesforce, and the data you create or add is saved to the records in

real time.
_) SmartForms

You or your administrator can modify the Smart Forms that appear in

W Tracker LinkPoint Connect by selecting or deselecting items from the list
Connectors below. You can also create new forms in Salesforce to make them
& Salesforce available LinkPoint Connect.

Enable Smart Forms?

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

I:l Advanced Options *= Changes will take affect only after Outlook is restarted.

Ready

Select the checkbox to Display classic ‘Green Plus Sign’ to create new records? to enable the Green Plus Sign
5 throughout the Side Panel as an alternative to creating new Salesforce records.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components About | Available Smart Forms

@ LinkPoint Assist | Smart Forms provide an easy way to maintain Salesforce data without
= Record leaving your email application. The Pencil  ican in the Side Panel,
. Record Window, and Reference Selection Window allow you to create

¢ Side Panel and update records. The fields displayed come directly from

Sync Salesforce, and the data you create or add is saved to the records in

real time.
_) SmartForms

You or your administrator can modify the Smart Forms that appear in

-

& Tracker LinkPoint Connect by selecting or deselecting items from the list
Connectors below. You can also create new forms in Salesforce to make them

9 Salesforce available LinkPoint Connect.

Enable Smart Forms?

Use Smart Forms when dropping email signatures to create
records?

[] Display classic 'Green Plus Sign' to create new records?

[] Advanced Options * Changes will take affect only after Outlook is restarted.

Ready
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Select the Available Smart Forms tab.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components About] Available Smart Forms
3 LinkPoint Assist Region: | Al .
= Record
/* Side Panel Account
: Drrag/Drop email signatures
Sync
_) SmartForms Account
N i Record email: create new records
‘& Tracker
Connectors Account
. Salesforce Side panel: create new records

Account

12 Side panel: edit records

Case
Side panel: edit records
Case
Side panel: create new records
Case
Record email: create new records
Contact
Contact Sync
[] Advanced Options 7 bt
Ready (]

Double click any item in the Available Smart Forms list to preview the form and all included fields. This is
7 useful to ensure that the correct forms are enabled.



LinkPoint Connect User Guide LinkPoint

Microsoft Outlook & Salesforce Integration

Tip: In Preview Mode, mouse over the Visibility option in the top right corner to see a listing of where the
Smart Form will be available within LinkPoint Connect.

Create Account - LinkPoint Connect for Salesforce n.
« Ok $8 Cancel Visibility

Visible in:
Web Customer Drag/Drop email signatures
Record email: create new records
Side panel: create new records

Account Information o - -
ide panel: edit records

Account Name:

Address Information

Billing Street:

Billing Stat/Pravince:

Billing Zip/Postal Code:

/N You are in preview mode. (7]

Tip: The Available Smart Forms list is generated by LinkPoint Connect based on your Salesforce environment. If
your organization has Global Actions enabled for Accounts, Cases, Contacts, Events, Leads, Opportunities, and
Tasks, the corresponding forms will be available for use. If your organization does not use Global Actions, a
standard set of forms will be provided by LinkPoint Connect and listed as available. Existing forms within
Salesforce always override any default forms included with LinkPoint Connect. Any required fields from
Salesforce will be honored within Smart Forms.
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Deselect the checkboxes to remove the Salesforce object as an available Smart Form. Each line item lists the
Object as well where it appears within LinkPoint Connect and the associated Record Types, where applicable.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components About | Available Smart Forms
3 LinkPoint Assist Region: | Al .
= Record
f Side Panel U E Account L
Drrag/Drop email signatures
Sync
_) SmartForms O Account
N i Record email: create new records
‘& Tracker
Connectors O Account
» Salesforce L2l Side panel: create new records
O Account
|1 Side panel: edit records
Case
Side panel: edit records
Case
Side panel: create new records
Case
Record email: create new records
Contact
Contact Sync
Advanced Options 7 P
Ready (]

Select a Region to edit the Smart Forms displayed within a specific section an email in your inbox.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
Q’ﬂ Ok = g Cancel 7 Apply About
Components About | Available Smart Forms
2 LinkPoint Assist Region: | All -
) Record = Al
¢ Side Panel : Calendar Sync
Sync Contact Sync
_) SmartForms O Drag/Drop email signatures
Sl Recard email

& Tracker
Record email: create new records

Connectors O )
» Sales = Record email: follow-up event
alesforce .
Record email: follow-up task
O Side panel: create new records
: Side panel: edit records
Task Sync
Case
Side panel: edit records
Case
Side panel: create new records
Case
Record email: create new records
Contact
Contact Sync
Advanced Options 7 Fbart

Ready CH]
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Tip: Use the Region option to customize the Smart Form icon options. View All and select or deselect

checkboxes to one-off remove objects as needed.

74 LinkPoint Assist - LinkPoint Connect for Salesforce
ok - @Cancal P Apply
Components About | Available Smart Forms

@ LinkPoint Assist Region: | Side panel: create new records

= Record
/* Side Panel Ll Account
Side panel: create new records
Sync
_) SmartForms Case
. Side panel: create new records
‘& Tracker
Contact
Connectors X
Side panel: create new records
Salesforce
b Event
Side panel: create new records
Lead
Side panel: create new records
Opportunity
Side panel: create new records
Task

Side panel: create new records

Advanced Options

Ready

About

10

| 4 LinkPoint Assist - LinkPoint Connect for Salesforce
of Ok | » € Cancel | o7 Apply
Components About | Available Smart Forms

@ LinkPoint Assist Region: | Side panel: create new records

= Record
«” Side Panel 0 Account
Side panel: create new records
Sync
_) SmartForms Case
. Side panel: create new records
*&* Tracker
Contact
Connectors )
Side panel: create new records
Salesforce
. Event
Side panel: create new records
Lead
Side panel: create new records
Opportunity
Side panel: create new records
Task

Side panel: create new records

Advanced Options

Ready

About

Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.



LinkPoint Connect User Guide @ LinkPoint

Microsoft Outlook & Salesforce Integration

Configuring LinkPoint Tracker

LinkPoint Tracker enables users to track when an outbound email is opened by one or more recipients. With
real-time notifications, users can proactively follow up with key leads and contacts. In this section, you will learn
how to configure the LinkPoint Tracker within LinkPoint Assist.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
1 LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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Select Tracker from the Components list on the left side of the LinkPoint Assist window and review the
available options for LinkPoint Tracker.

2

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k = @Cancal P Apply About
Components Options:

A LinkPoint Assist | Enable LinkPoint Tracker

= Recard Track all sent emails by default:

¢ Side Panel Alert me}when tracked emails

Sync are read?

7 SmartFarms Display alert duration: 10 seconds ¥
Connectors Open LinkPoint Tracker Window|

P Salesforce

Emnails sent to and from the same IP address or

physical location are not included in email tracking.
[] Advanced Options

Ready (]

Select Enable LinkPoint Tracker to allow for emails to be tracked when sending outbound messages.

3

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Cptions:

€ LinkPoint Assist Enable LinkPoint Tracker

= Recard Track all sent emails by default:

& Side Panel Alert me when tracked emails

Sync are read?
)

P SmartForms Display alert duration: 10 seconds i
Connectors Open LinkPoint Tracker Window|

B Salesforce

Emails sent to and from the same IP address or

[ Ad oy physical location are not included in email tracking.
vanced Options

Ready w
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Select Track all sent emails by default to automatically track email opens.

4

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k = @Cancal P Apply About
Components Options:
A LinkPoint Assist | _Enable LinkPoint Tracker
= Record Track all sent emails by default:
# Side Panel Alert me when tracked emails
¢ 7
Syne are read?
)
7 SmartForms Display alert duration: 10 seconds ¥
Connectors Open LinkPoint Tracker Window|
P Salesforce
Emnails sent to and from the same IP address or
[ Ad CGhE physical location are not included in email tracking.
vanced Options
Ready (]

Select Alert me when tracked emails are read? to enable pop-up notifications to show email opens as they

5 happen in real time.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Options:
€ LinkPoint Assist Enable LinkPoint Tracker
o Record Track all sent emails by default:
& Side Panel Alert me when tracked emails
Sync are read?
)
P SmartForms Display alert duration: 10 seconds i
Connectors Open LinkPoint Tracker Window|
B Salesforce
Emails sent to and from the same IP address or
[ Ad oy physical location are not included in email tracking.
vanced Options
Ready w
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Select an option from the Display alert duration drop-down list to establish how long the pop-up notification
should be displayed.

78 LinkPoint Assist - LinkPoint Connect for Salesforce Y
ok - @ Cancel P Apply About
Components Options:
8 LinkPoint Assist Enable LinkPoint Tracker:
= Record Track all sent emails by default:
& Side Panel Alert me}when tracked emails
Sync are read?
¥
_) SmartForms Display alert duration: 5 seconds w
a* Tracker Show until | dismiss it
Connectors Open LinkPoir| ' second
W Salesforce 2 seconds
3 seconds
4 seconds
5 seconds
6 seconds
7 seconds
& seconds
9 seconds
10 seconds
Emails sent to and from the same IP address or
[ Ad v physical location are not included in email tracking.
vanced Options
Ready (P

v Select Open LinkPoint Tracker to launch the LinkPoint Tracker window.

4 LinkPoint Assist - LinkPoint Connect for Salesforce x
Q/‘ ok - €)Cancel 2 Apply About
Components Cptions:

A LinkPoint Assist | Enable LinkPoint Tracker

= Recard Track all sent emails by default:
¢ Side Panel Alert me}when tracked emails
Syne are read?
£l

o SmartForms Display alert duration: 10 seconds ¥
Connectors Open LinkPoint Tracker Window|

W Salesforce

Emnails sent to and from the same IP address or

[ Ad ey physical location are not included in email tracking.
vanced Options

Ready (]




LinkPoint Connect User Guide LinkPoin

Microsoft Outlook & Salesforce Integration )i :

Click the Apply button to confirm the selection and click the OK button to finish and exit LinkPoint Assist.

| 4 LinkPoint Assist - LinkPoint Connect for Salesforce *
of Ok |- € Cancel | &2 Apply About
Components Options:

A LinkPoint Assist | Enable LinkPoint Tracker

= Recard Track all sent emails by default:

¢ Side Panel Alert me}when tracked emails

Sync are read?

7 SmartForms Display alert duration: 10 seconds ¥
Connectors Open LinkPoint Tracker Window|

P Salesforce

Emnails sent to and from the same IP address or

physical location are not included in email tracking.
[] Advanced Options

Ready (]
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Configuring the LinkPoint Connect Salesforce Connector

LinkPoint Assist guides users through simple configuration processes to adapt LinkPoint Connect to individual
and organizational needs. Various settings are available for managing the way that LinkPoint Connect displays
Salesforce data, records emails, and syncs information between systems. In this section, you will learn how to
configure Options and Filters for the Salesforce Connector in LinkPoint Assist.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
LinkPoint Connect.

Configure LinkPoint Connect

Open Synchrenization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar' Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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Select Salesforce from the Components list on the left side of the LinkPoint Assist window.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components Optiens | Filters
R LinkPoint Assist | Connection:
i Record Connected As: Sally Anderson
(sally@linkpoint360.com)
¢ Side Panel
Disconnect Test Connection
Sync
7 SmartForms Record Email Options:
& Tracker Record Status: | Completed v
Connectors When recording an item to salesforce.com, what
‘status’ should it be set to.
LI ST Record to All: Record email to all found records
Long Bady: Truncate body to fit i
Email Fields: ] Search additional email address fields when
recording email?
{May affect search performance time)
Advanced Options
Ready (]

3 Select Connect Now to relate the Salesforce Account to LinkPoint Connect if not already connected.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
f 0k = @Cancel P Apply

Components Cptians | Filters

About

58 LinkPoint Assist Connection:

) Record Not Connected.
¢ Side Panel Connect Now
Syne Record Email Options:
o/ SmartForms Record Status: | Completed v
& Tracker When recording an item to salesforce.com, what
Connectors ‘status’ should it be set to.
» Salesforce Record to All: Record email to all found records

Long Bady: Truncate body to fit v

Email Fields: ] Search additional email address fields when

recording email?
{May affect search performance time)

[] Advanced Options

Ready
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Select Disconnect to disassociate LinkPoint Connect. Select Test Connection to confirm that the Salesforce
Account is correctly tied to LinkPoint Connect.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components Optiens | Filters
R LinkPoint Assist | Connection:
i Record Connected As: Sally Anderson
(sally@linkpoint360.com)
¢ Side Panel
Disconnect Test Connection
Sync
7 SmartForms Record Email Options:
& Tracker Record Status: | Completed v
Connectors When recording an item to salesforce.com, what
‘status’ should it be set to.
o dal S Record to All: Record email to all found records
Long Bady: Truncate body to fit i
Email Fields: ] Search additional email address fields when
recording email?
{May affect search performance time)
Advanced Options
Ready (]

Select the Record Status from the drop-down list to determine the status of the item when it is entered in
5 Salesforce on the Activity History.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
ook - € Cancel P Apply

About
Components Cptians | Filters

58 LinkPoint Assist Connection:

— Recard Connected As: Sally Anderson
{sally@linkpoint360.com)
& Side Panel
5 Disconnect Test Connection
e

7 SmartForms Record Email Options:

*a¢ Tracker Record Status:| Completed v
Connectors

When recording an item to salesforce.com, what

& Salest ‘status’ should it be set to.
alesforce

Record to All: Record email to all found records
Long Body:

Truncate body to fit

Email Fields: [] Search additional email address fields when

recording email?
{May affect search performance time)

Advanced Options

Ready
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Tip: LinkPoint Connect will set the Record Status to Completed and offers a list of 6 default options which
mirror Salesforce default statuses. The majority of LinkPoint Connect users leave the Record Status set to
Completed so that it does not show as an open activity within Salesforce. If your organization uses custom
statuses, you can click in the Record Status field and type the Salesforce Status how it appears in your system.

4 LinkPoint Assist - LinkPoint Connect for Salesforce

X
Q’ﬂ Ok = Q Cancel 7 Apply About
Components Optiens | Filters
R LinkPoint Assist | Connection:
i Record Connected As:  Sally Anderson
{sally@linkpoint360.com)
& Side Panel
5 Disconnect Test Connection
yne
7 SmartForms Record Email Options:
“at Tracker Record Status: Completed v
Connectors Mot Started om, what
In Progress
B Salesforce X
Record to All: | ot Started
Long Body: Deferred -
Completed :
Wiaiting on someone else
Email Fields:

[T Search additional email address fields when
recording email?
{May affect search performance time)

Select Record to All to cause LinkPoint Connect to recommend and add related Contacts to the Record To
field in the Record window. This includes Contacts in the To:, Cc:, and Bcc: fields. This option is on by default.

4 LinkPoint Assist - LinkPoint Connect for Salesforce

x
Q"ﬂ Ok =« € Cancel 2 Apply About
Components Options | Filters
& LinkPoint Assist |~ Connection:
= Record Connected As:  Sally Anderson
. (sally@linkpoint360.com)
‘ ::ec e Disconnect Test Connection
P SmartForms Record Email Options:
“ar Tracker Record Status: Completed v

Connectors When recording an item to salesforce.com, what

‘status’ should it be set to.
e ES T Record to All: Record email to all found records
Long Bady: Truncate body to fit i

Email Fields: ] Search additional email address fields when

recording email?
{May affect search performance time)

Advanced Options

Ready
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Tip: With the Record to All option enabled, the Contacts related to the email being recorded are automatically
entered into the Record To field. Users can remove any Contacts from the field before recording the email.

# Record Now Cancel 7 New
Q

Search: (0 items) Selection | Edit | Follow Up

Go Record To:

4 Related 4 Contacts (2 of 50 selecred)
4 Account Fred Johnson Equity Manage... »
InSite Advisors e Jake Smith InSite Advisors e
4 Related (Maximum 1 selected)

4 Opportunity
Group Licenses Needs Analysis

Equity Management Co...

Refresh original items Remove All
Choose Attachments to Record:
[] Sample.pdf

Check all Uncheck all

Ready

LT

Select the Long Body drop-down list to review the options to handle emails with body content that exceeds
the Salesforce limit of 32,000 characters.

7% LinkPoint Assist - LinkPoint Connect for Salesforce s
Q.ﬂ Ok - €)Cancel 2 Apply About
Components Cptiens | Filters

2 LinkPoint Assist Connection:

= Record Connected As: Sally Anderson
) (sally@linkpoint360.com)

 Side Panel
5 Disconnect Test Connection
yne
7 SmartForms Record Email Options:
& Tracker Recard Status:| Completed v
Connectors When recording an item to salesforce.com, what
‘status’ should it be set to.
B Salesforce

Record to All: Record email to all found records
Lang Bady: Truncate body to fit e

Truncate body to fit

o Split into multiple records

Email Fields: .

Reject as an error
TECOTOTT ETrTas

{May affect search performance time)

Advanced Options

+ Ready
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Tip: The Truncate body to fit option will only record the content up to the maximum character limit. Any
content beyond the 32,000 characters will not be recorded. The Split into multiple records option will split the
original email into multiple items in the Salesforce Activity History list when recording the email. Each instance
will be identical except the body will include a portion of the original body. The Reject as an error option will
not record any emails that have a body character count in excess of 32,000 characters.

Warning: You can edit the content of longer emails to truncate the information yourself by selecting the Edit
tab within the Record window and working with the content in the Body field. This field includes a character
count for your reference.

Recerd - LinkPoint Connect for Salesforce n
Q”n Record Now 0 Cancel 7 New
Search: (0 items) Selection | Edit | Follow Up
Go About:
4 Ralated You may alter the subject or body of the email being
4 Case recorded’. This helps differentiate recording with the
#00001031 New/Medium same exact subject line. If you are sending the email,
Private Equity Agreement for Review this does not affect what the recipient sees - only what
200001026 Working/Medi... is recorded.
Installation =
4 Opportunity Subject:
Group Licenses Needs Analysis Private Equity Agreement for Review
Equity Management Co...

Body: {Length=266 charecters)
Hi Sally,

Attached is a copy of the agreement we discussed.
Please let me know if you have any guestions.

Regards,

Fred Johnson

President & COO

Ready W
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Select the Email Fields checkbox to search for additional email address fields when recording emails.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components Optiens | Filters

A LinkPaint Assist Cannection:
Connected As: Sally Anderson

= Record (sally@linkpoint360.com)
sally@linkpoin .com
¢ Side Panel
5 Disconnect Test Connection
ync
ecord Emai tions:
_) SmartForms R d Email Opti
& Tracker Record Status: | Completed v
Connectors When recording an item to salesforce.com, what
‘status’ should it be set to.
o dal S Record to All: Record email to all found records

Long Bady: Truncate body to fit i

Email Fields: ] Search additional email address fields when
recording email?
{May affect search performance time)

Advanced Options

Ready (]

Select the Filters tab. Select the record type to work with, and then select the field associated with the record.
Enter the values to determine the action applied to the selected items.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Option: | Filters

& LinkPaint Assist Filters allow you to hide records that you are not interested in from

various LinkPoint components. For example, to hide closed cases:
o Click the first 'Case’ table

¢ Side Panel o Click the 'ls Closed' field

o Enter 'Yes® as a filter out value

) Record

Sync
P o Repeat for the next 'Case’ table
SmartForms Once applied, all closed cases will be hidden.
& Tracker
Connectors Table: Account Case v
B Salesforce Field: IsClosed
Status
Type
Ignere "Account
Case" records
when the
"IsClosed” value
equals any one of
these™ * One entry per line

Advanced Options

Ready )
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Tip: Users can set specific criteria to hide objects or fields from Salesforce and prevent them from being visible
in the LinkPoint Connect. The items in the Field box change dynamically as different Table items are selected.

Example: Some organizations do not want to include closed cases as options for LinkPoint Connect users to
record to. In this example, the user or admin would select Account Case or Contact Case as the Table. Then

select IsClosed from the Field options. In the final entry box, enter Yes. This tells LinkPoint Connect to check
for cases with a status of Closed and then not display them.

Click the Apply button when finished to finalize the settings. Click Ok to close LinkPoint Assist.

‘ 4 LinkPoint Assist - LinkPoint Connect for Salesforce x
Q’ﬂ Ok |~ € Cancel | ;2 Apply About
Components Options | Filters

8 LinkPoint Assist | Filters allow you to hide records that you are not interested in from
various LinkPoint components. For example, to hide closed cases:

| Record ;
= necar o Click the first 'Case’ table
" Side Panel o Click the 'ls Closed' field
Sync o Enter "Yes' az a filter out value
2 ! o Repeat for the next 'Case’ table
SmartForms Once applied, all closed cases will be hidden.
& Tracker
Connectors Table: Account Case v
#» Salesforce Field:

IsClosed
Status
Type
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Manually Updating LinkPoint Connect

LinkPoint360 periodically releases new features and patches and provides users with access via updates. In this
section, you will learn how to manually update LinkPoint Connect.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
1 LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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2 Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and select

the Updates tab.

A LinkPoint Assist
= Record
¢ Side Panel
Sync
_) SmartForms
& Tracker
Connectors

#» Salesforce

Advanced Options

Ready

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0ok - €Cancel P Apply About
Components User/License | Web Proxy | Updates |Start Up & Support

Automatic Updates:
() Never notify me of updates

) Motify me of updates but let me choose when to install
(® Automatically install all updates (Recommended)

Check every | 2 ¥ | days
! Auto updates are disabled when this form is open !
Check for Updates Now:

You are running the latest version.

File Installed Version Latest Version
AddinExpress.M50.2005 B.7.44250 8744250
(AddinExpress.0L.2005.dl 8744252005 8.7.44252005
sduloaderdll 8744250 44250
sdxloadertd.dil 8744250 2744250
aduregistrator.exe 8.7.44250 8744250
Extensibility.dll 1.0.00 1.0,0.0
GenericHost.schema 5003 £003
IntResource.dil 102171 108171
IntResourcefd.dil 102171 108171
LinkPointAszistexe 6.0.5757.19014 6.0.6757.19014
LinkPgintAssist.exe.confi 2018.44.47839 2018.3.27.52700
TENEIE e S a— cano cana —1

Get Updates| [Check for Updates|

Tip: LinkPoint Connect is set by default to Automatically install all updates and will check for updates every
two days. If you change the Automatic Updates settings, you can use the Check for Updates and Get Updates
buttons at the bottom of the LinkPoint Assist window.

b=
f ok « € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

A LinkPoint Assist |~ Automatic Updates:
() Mever notify me of updates

= Record . -
. Motify me of updates but let me choose when to install
¢ Side Panel @ Automatically install all updates (Recommended)
Sync Check every | 2 ¥ | days
o/ SmartForms !l Auto updates are disabled when this form is open !!
& Tracker Check for Updates Mow:
Connectors You are running the latest version.
#» Salesforce File Installed Version Latest Version
AddinExpress.M50.2005 TA44250 8744250
AddinExpress.0L2005.d| 8.7.4425.2005

sdxloaderdil 2742250
sdxloadertd.dll 42250

aduregistrator.sxe 8744250
Extensibility.dll 1.000
GenericHost.schema 5003
IntResource.dil 1.0.8.171
IntResourcebd.dil 1.0.8171
LinkPointAssist.exe 6.0.6604.28706 6.0.6604 28706
LinkPointAssist.exe.confi 2018.1.31.59104 2018.1.30.76751
cann cnna |

Get Updates| [Check for Updates|

[] Advanced Options

Ready )
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Click the button to Check for Updates. Then, click the button to Get Updates if updates are available. Select
3 Yes when prompted to restart LinkPoint Assist and then restart the email application.

=2
0k - @Cancal P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

A LinkPoint Assist Automatic Updates:
() Mever notify me of updates

) Record - . )
() Motify me of updates but let me choose when to install
¢ Side Panel ® Automatically install all updates (Recommended)
Sync Check every |2 ¥ | days
o/ SmartForms !l Auto updates are disabled when this form is open !
& Tracker Check for Updates Now:
Connectors You are running the latest version.
@ Salesforce File Install=d Version Latest Version
AddinExpress.M50.2005 B.7.44250 8744250
AddinExpress.0L2005.dl B8.7.4425.2005 8.7.4425.2005
sdxloader.dil B7.44250 8744250
adxloaderGd.dil 8744250 2744250
aduregistrator.exe 8.7.44250 8744250
Extensibility.dll 1.0.00 1.000
GenericHost.schema 5002 5003
IntResource.dil 1.0.2171 108171
IntResourced.dil 1.0.2171 108171
LinkPointAssist.exe 6.0.6604.23706 6.0.5604 23706
LinkPointAssist.exe.confi 2018.1.31.59104 2018.1.30.76751
cnnn cana |
Get Updates| [Check for Updates|
[] Advanced Options
Ready (]

Warning: Most end users are able to access the Updates tab from the LinkPoint Assist window. In some
instances, the Updates tab may be locked down or removed from LinkPoint Assist at the request of your
internal IT team. If you do not see the Updates tab or do not have the ability to Get Updates, contact your
internal IT admin for assistance.
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Configuring LinkPoint Connect with a Salesforce Sandbox Account

LinkPoint360 Professional Services Team will need access to a sandbox instance of customer Salesforce data in
order to develop and test customized LinkPoint Connect application settings. This Salesforce sandbox instance
must reflect the customer's production environment and should contain any custom objects that will be
integrated with LinkPoint Connect. In this section, you will learn how to configure LinkPoint Connect with your
Salesforce Sandbox account.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select Configure
LinkPoint Connect.

Configure LinkPoint Connect

Open Synchronization in Manual Mode
Start Background Sync of Everything
Start Background 'Calendar’ Sync

Start Background 'Contact' Sync

Start Background 'Task' Sync

Open LinkPoint Tracker

Restart
Exit
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Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and then
2 select the Start Up & Support tab.

74 LinkPoint Assist - LinkPoint Connect for Salesforce x
Q/‘ Ok - € Cancel 2 Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

4 LinkPoint Assist Options:
Start LinkPoint Assist at Windows Login

== Record L . . .
) Minimize LinkPoint Assist to the System Tray
" Side Panel . .
Remote Support and Diagnostics:
Syne View Event log
o/ SmartForms Forward event log to LinkPoint360
W Tracker Chat with LinkPoint360 Support
Connectors Start Remote Support Session
W Salesforce . .
Technical Details: Met Version: 4.0.30319.42000 =
Support Commands:

3 Enter sandboxmode in the Support Commands field and click the Ok button.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

4 LinkPoint Assist Options:
Start LinkPoint Assist at Windows Login

s Record o . .
) Minimize LinkPoint Assist to the System Tray
¢ Side Panel ) .
Remote Support and Diagnostics:
Syne View Event Log
o/ SmartForms Forward event log to LinkPoint360
& Tracker Chat with LinkPoint360 Support
Connectors Start Remote Support Session
B Salesforce . .
Technical Details: Net Version: 4.0.30319.42000 -
Support Commands: sandbaxmodﬁi |

Advanced Options

Ready
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Tip: Note the message Sandbox mode turned On at the bottom of the Start Up & Support tab. To exit Sandbox
Mode, enter sandboxmode in the Support Commands field and click Ok.

=3
ok - @Cancal P Apply About
Components User/License | Web Proxy | Updates | Start Up & Support

A4 LinkPoint Assist Options:
Start LinkPoint Assist at Windows Login

== Record L . . .
) Minimize LinkPoint Assist to the System Tray
&~ Side Panel . .
Remote Support and Diagnostics:
Syne View Event Log
o/ SmartForms Forward event log to LinkPoint360
& Tracker Chat with LinkPoint360 Support
Connectors Start Remote Support Session
9 Salesforce . .
Technical Details: Net Version: 4.0.30319.42000 e
Support Commands: |sandboxmode

Advanced Options

Ready

Select Salesforce from the Components list on the left side of the LinkPoint Assist window.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
ook - € Cancel P Apply About
Components Cptians | Filters

58 LinkPoint Assist Connection:

) Record Not Connected.
¢ Side Panel Connect Now
Syne Record Email Options:
o/ SmartForms Record Status: | Completed v
& Tracker When recording an item to salesforce.com, what
Connectors ‘status’ should it be set to.
» Salesforce Record to All: Record email to all found records

Long Bady: Truncate body to fit v

Email Fields: ] Search additional email address fields when

recording email?
{May affect search performance time)

[] Advanced Options

Ready
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Select Connect Now to relate the Salesforce account to LinkPoint Connect if not already connected.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
0k - @Cancal P Apply About
Components Optiens | Filters
& LinkPoint Assist |~ Connection:
= Record Not Connected.
&~ Side Panel Connect Now
Syne Record Email Options:
&/ SmartForms Record Status: | Completed v
W Tracker When recording an item to salesforce.com, what
Connectors ‘status’ should it be set to.
9 Salesforce Record to All: Record email to all found records
Long Body: Truncate body to fit =
Email Fields: 7] Search additional email address fields when
recording email?
{May affect search performance time]
[] Advanced Options
Ready (]

Tip: If you are already connected to Salesforce with a non-sandbox account, you will need to select Disconnect
to proceed.

4 LinkPoint Assist - LinkPoint Connect for Salesforce
ook - € Cancel P Apply

Components Cptians | Filters

About

58 LinkPoint Assist Connection:

— Recard Connected As: Sally Anderson
(sally@linkpoint360.com)
& Side Panel
5 Disconnect |Test Connection
Yuls

7 SmartForms Record Email Options:

+a Tracker Record Status: Completed v
Connectors When recording an item to salesforce.com, what

& Salest ‘status’ should it be set to.
alesforce

Record to All: Record email to all found records
Lang Bady: Truncate body to fit s

Email Fields: [] Search additional email address fields when

recording email?
{May affect search performance time)

Advanced Options

Ready
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a Enter your Salesforce Sandbox Account User Name and Password, and click the Log in to Salesforce button.

Salesforce Login n

salesforce

Username

o
a
3
a

[] Remember me

Forgot Your Password? Use Custom Domain

© 2017 salesforce.com, inc. All rights reserved. | Privacy

Tip: First-time users may need to click Allow to enable LinkPoint Connect to access your Salesforce account and
display your Salesforce information in Microsoft Outlook.

LinkPoint Connect will test the connection to Salesforce. This may take a few moments. Click OK once the Test
Connection window displays the Connection succeeded message.

Test Connection >

|| Connection succeeded

Warning: When switching between Sandbox and Production modes, remember to rebuild history during next
synchronization. Otherwise, you may delete your Calendar, Contact, and Task data.

Additional Resources: Customers must create new credentials for the LinkPoint360 Professional Services team
to access the sandbox environment. These credentials must match the following standard exactly:

Username:

Email:


mailto:proservice@linkpoint360.com.[YourCompanyName
mailto:proservice@linkpoint360.com
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Configuring LinkPoint Connect for Salesforce Partner Communities

LinkPoint360 customers that use Salesforce Partner Communities can use LinkPoint Connect throughout their
organization and their partner network. LinkPoint Connect is configurable for integration with Partner
Communities and can be accessed by partners with their individual credentials. Partners can then record email
communication that they have with prospects directly to Salesforce without the need to log into the Partner
Communities directly. In this section, you will learn how to configure LinkPoint Connect with a Salesforce
Partner Community.

Get the Community URL. When a Partner Community is created, a unique domain for the community is
generated. For example, if the company domain is LinkPoint360.force.com and a customer community was
created, the Community URL will look similar to: linkpoint360.force.com/customers

Find the OAuthBaseURL.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select
Configure.

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and
then select the Start Up & Support tab.

Enter open iniin the Support Commands field and click the Ok button.

Locate the OAuthBaseURL setting under the [Salesforce] heading in the text document. The
OAuthBaseURL will look similar to: OAuthBaseURL=https.//login.salesforce.com/services/oauth2

Update the OAuthBaseURL. Update the login.salesforce.com portion of the OAuthBaseURL with the custom
domain. For example, if the Partner Community domain is LinkPoint360.force.com/customers, then the
updated setting will look similar to: OAuthBaseURL=https://LinkPoint360.force.com/customers/services/oauth?.
Save and close the text document after making the changes. Then connect LinkPoint Connect to Salesforce.

Tip: If you notice that the LinkPoint Connect Side Panel is not displaying records correctly, you may need to add
an additional setting to the LinkPoint Connect configuration.

Click the LinkPoint Assist icon in the system tray with the right mouse button and then select
Configure.

Select LinkPoint Assist from the Components list on the left side of the LinkPoint Assist window, and
then select the Start Up & Support tab.

Enter open iniin the Support Commands field and click the Ok button.

Enter SalesforceRuntimeServerURL= with your partner community URL after the equal sign under the
[Salesforce] heading in the text document. The string will look similar to:
SalesforceRuntimeServerURL=https.//LinkPoint360.force.com/customers

Save and close the text document.

Right click the LinkPoint Assist icon in the system tray and select Restart.
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Finding Knowledge Base Articles within LinkPoint Connect

LinkPoint360 offers comprehensive knowledge base articles and help documentation online at

. As users view Side Panel details, record emails, or change settings in LinkPoint
Assist, they can click the help icon to navigate directly to knowledge base articles. In this section, you will learn
how to access LinkPoint Connect Contextual Help Content.

Open any LinkPoint Connect screen, such as the LinkPoint Connect Side Panel, Record window, Regarding
1 window, or LinkPoint Assist. Click the Help Mode icon in the bottom right corner of the window.

4 LinkPoint Assist - LinkPoint Connect for Salesforce e
Qf‘ Ok = 0 Cancel _) Apply About
Components User/license | Web Proxy | Updates | Start Up & Suppert

4 LinkPoint Assist License Information:

e Record First Name: | Sally
¢ Side Panel last Name: | Anderson
Sync
P Smart Email Address |sally@linkpoint360.com
martForms

& Tracker License Key: Evaluation
Connectors Werify License

B Salesforce

Advanced Options

Ready (]
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Click a field or field label inside the window for more information. Note that the bottom of the window
2 indicates that the window has Help Mode enabled.

74 LinkPoint Assist - LinkPoint Connect for Salesforce *
ok - @Cancal P Apply About
Components User/license | Web Proxy | Updates | Start Up & Support

2 LinkPoint Assist License Information:

& Record First Name: |l53”}'

" Side Panel Last Name: | Anderson

~ Sync

P SmartF Email Address |sally@linkpoint360.com

martForms
& Tracker License Key: Evaluation
Connectors Werify License
9 Salesforce
Advanced Options
I_Help Mode enabled. Click an item to find more information. w

3 Review the related help information in the LinkPoint360 Knowledge Base which will launch in your web
browser.

@ Entering s License Key [ X

C | ® www.linkpoint360.com/kb/entering-license-key-cutlook-salesforce/#step3

@ Link 360 CONNECT

CUSTOMERS PARTNERS

SUPPORT

RELATED A

Installing LinkPoint Connect (Outlook +
rce)

Connecting LinkPoint Connect to

(Outlook + Salesforce)
In this section, you willlearn how

w to enter your LinkPoint Connect License Key, which is necessary in

order to be able roduct.

IFAQs

deo walk through of this topic.

Entering a License Key ... @

$ﬂyt

€ LIVE CHAT ONLINE Y
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Viewing LinkPoint Connect Usage Reports in Salesforce

Companies that roll out LinkPoint Connect across their organization realize increased CRM adoption and overall
productivity gains. LinkPoint Connect offers customers even greater CRM adoption by providing the ability for
managers and admins to track LinkPoint Connect usage. By being able to see which LinkPoint Connect users are
leveraging the tool properly, additional measures can be taken to educate and increase user adoption. In this
section, you will learn how to implement LinkPoint Connect Usage Reports.

Warning: The following steps can only be followed by Salesforce users with Admin privileges to create and
alter fields within Salesforce and across and organization. Contact your admin for more information.

Create a new Date\Time type field named LinkPointTouchDate__c within Salesforce. Add this field to Contact,
Task, and Event objects.

Add the LinkPointTouchDate ¢ field for all users within the organization for which the usage report will be
run. If the field and objects are not applied to the correct users with the correct access, the data will not be
collected.

LinkPoint Connect will automatically update this field per user within Salesforce with unique usage data every
time the user syncs or records information. This will show the last time LinkPoint Connect was used on an
individual level.

Create a report within Salesforce that includes the LinkPointTouchDate _ c field across the users to be
monitored. This will demonstrate usage across teams within the organization

Tip: You do not need to expose the LinkPointTouchDate ¢ field to end users in order to collect data or run
reports. This will prevent data from being overwritten. The field is automatically exposed to the LinkPoint
Connect APL.



